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REPORT OF THE PROCEEDINGS OF THE HOUSE OF ASSEMBLY

The Fif'teenth Meeting of the Plrst Session of ‘the First

House of Assembly held in the House of Assenbly Ghamber :

on Thursday the 3rd June 1971 at 6.00 pem.

Mr.Speaker e e & o & v o+ 4 e 4 ........-....-,('IntheChair)
The Hon. A. J. Vasquez, M.A.

G-OVERNMENT :

The Hon lajor R J Pcllzﬁ Chief Minister. . . ..

The Hon njor [ J Gache, Minister for Informﬁtlon, Port, Trade & Industries.
The Hon M Xiberras, Minister for Labour and Social Securlty.

The Hen J Caruanma, MNinister for Housing and Public Works.

The Hon 7 U Isola, Ministor for Pourisn and Municipal Services.

The Hon. Miss G, Anes, Minister for Medica. and Health Services.

The Hon, L. Devincenzi, Minister for Education and Recreation.

The Hon. R. H. Higkling, C.M.G.,Q.C., Attorney-General,

The Hon, E. H. szis, CM.G.,0.B.E,, Financial and Development Secretary.

The Hon, P. J. ISOla., OnBch

OPPOSITION:

The Hon, Sir Joshua Hassan, C.B,E,,M.V.0.,Q.C.,J.P., Leader of the Opposition.
The Hon. As W. Serfaty, 0.,B.E.,J.P.

The Hon, A, P, Montegriffo, 0.B.E.

The Hon. E. J. Alvarez, 0.B.E.,J.P.

The Hon, M. K, Featherstone

The Hon, I. Abecasis

The Hon, Lt. Col. J. L. Hoare

IN ATTENDANCE
J. L, Ballantine, Esq., Clerk to the House of Assembly.

BRAYER
Mr. Speayker recited the prayer.

MINUTES
The Minutes of the Meeting held on the 14th April, 1971, having been

previously circulated were taken as read and confirmed.
DOCUMENTS LAID

The Hon. the Minister for Labour and Social Security laid on the taple
the following document:

The Draft Statistics (Employment Survey) Order 1971.
Ordered to lie.

The Hon, the Minister for Port, Trade and Industrles laid on the table
the following documents:

(1) British Commorxe:lth and Foreign Post (Amendment) (NO.2)
Regulations 1971,

(2) Savings Bank (Amendment) Rules 1971.

(3; Cooperative Societies Rules 1971.

(4) Draft Statistics (Air Traffic Survey) Order 1971.

Ordered to lie,

The Hon., the Minister for Tourism and Municipal Services laid on the
table the following document:

Draft Statisties (Hotel Occupancy &urvey) Order 1971,

Ordered to lie.




The Hon.- the Attornay General laid on the ta.ble the follow:.ng doouments‘

(1) Military Service Regulations 1971. _ 2 5

(2) The Supreme Court (Ba.rrn.sters and Sol:.cl‘cors) Rules 1971

,s_-:Ordered ’co ln.e.

The Hon, Financlal and Development Seoreta.ry la::.d. on ‘the table the
following d ocument:

Supplementary Estmates No.l of 1971/72.

Ordered to he.
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STATEMENT BY THE CHIEF MINISTER

Economic Development

8ir, as the House is aware, I announced on the 3rd of last month that
Her Majesty's Government have now agreed to make funds available to the
Gibraltar Government to finance the rnew housing project on the Viaduct
Reclamation,

This had already been approved in principle at the talks held in
London in December, 1969, when financial aid amounting to £im, was obtained for
a three-year development programme extending fram the lst April, 1970 to the
31st March, 1973, It was accepted then that specific provisioh could not
be made for the Viaduot Soheme because of the time involved in getting a
project of such magnitide under way, but that we should cover the preliminaries
involved so that no time would be lost in launching the project,

The House is also awape that a leading fimm of Consultants (Mesdsrs.
Hugh Wilson and Lewis Womersley, Chartered Architects and Town Planners)
was engaged early in 1970 to advise on the scheme and the last twelve months
have been spent in preparing a Design Brief which has formed the basis of
the negotiations carried out with HMG for the financing of the project. The
firm has now been appointed as Consultant Architects, with Messrs. Ove Arup
and Partners as Consultant Engineers and Messrs. Widness and Trollope as
Quantity Surveyors. Action on olearing the Viaduot Site of the Ministry of
Defence installations has already started and we are grateful to the Ministry
of Defence for tleir cooperation in this respect.

The Project will comprise twenty blocks of 5-storeys each, providing
approximately 650 flats to house some 2,600 people. Communal facilities
within the complex will consist of a nursery classfoom,playgrounds for young
children and similar facilities for older children; there will also be
acoammodation or a sitefi4* shops, a site for a Roman Catholie Chapel, a
promenade along the north-western and south-western water fronts and a beach
and/or bathing facilities on the south western fronmt, Parking space for
cars will be provided alongside the site roads a,g promenades. It is intended
that, in order to accelerate and expedite consctruction work, tenders should
be invited on the two~tier system so that the selected contractor can

participate in the detailed development of the project from a very early stage.

The reason for the reduction proposed in the number of units is that
detailed investigation of the project, of the space available and the type
of construction we have in mind, has led to the conclusion that it is
generally more advantageous to build 650 flats on the Viaduot instead of the
750 ordgizmally envisaged. By providing a number of larger units to house
large families and if we take into account the 30 houses to be constructed




Le ‘
at Catalan Bay, it is anticipated that overall it will be possible to house
rather more individuals than those which could have been accommodated in
750 small units., '

The estimated cost of the project exclusive of land value, is £5.15m.
This will be financed through British Government Aid. 75% of the tdal
amount required will be by way of grant from Her Majesty's Government and
the balance by loan repayable over 25 years at the favourable interest rate
of 6%. The loan has the additional advantage of a thre@=year period of
repayment of capital,

I am sure I am voicing the sentiments of the House when I say that the
Gibraltar Government is most grateful to Her Majesty's Government for all
the assistande given in carrying out the policy of sustaining and stupporting
Gibraltar in our difficulties , On the other hand, it has always been
accepted that our aim must be to stand oh our own two feet as poon as
possible, It is in pursuance of this policy that a proportion of th’é
financial assistance on the Viaduct Project has been accepted on a lodn
basis and if, as we believe, our economy ocan stand it, that should be a
source of deep sat$sfaction to us all, (Tapping on table)
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STATEMENT BY THE MINISTER FOR LABOUR AND SOCIAL SECURTTY

Mr. Speaker, I am sure the House will weloome this opportunity of
exprossing its appreciation of the statement made yesterday in Gibraltar by
Mr. Julian Amery, Minister for Housing and Construction in the Department
of the Environment, and of the work which has been done both in Gibraltar
and in the United Kingdom to make this signifioant statement possible, Iam
referring of course tothe new training sohool for technicians in the construc~
tion industry and to the career prospects which have been opened up for

Gibraltarians in DOE middle management,

There has been the closest consultation and cooperation between DOE
and interested Gibraltar Government departments in the elaboration of this
scheme. As a result, complote agreement has been possible,

The application of this scheme to DOE (Gibraltar) is particularly
significant however because it will mean that there will be a significant
degree of 'localization' or 1¢ibraltapianization' in this United Kingdom
department stretching up to an enhanced Technical Grade I level, that is
to the top of the middle management ladder. Equally significant and welcome
is the firmness of commitment in advance to the implementation of the scheme.
This is particularly in evidence in the detailed nature of the DCE
communique. I am aware that this subject is very dear to members of this
House and glad that previously stated aims of policy are quickly being

translated into practical advantages to Gibraltarians.

I would l:ike to state formally that the Gibraltar Government will
introduce a scheme identical to that announced by the Minister in the
Departments of Public Works, Electricity and Telephones. It is to be
expected that this trend will in time become universal in Gibraltar and
that a new vista of career prospects for trained Gibraltarians in middle
management will emerge, which will provide the young people with careers
and improve efficiency in this vital area.

The visit of Mr. Julian Amery has been produotive in another sense:
I am sure the House will alsowelcome the Minister's firm oonmitment to the
introduction of a camprehensive productiwlty agreement in the near future,
For its part the Gibraltar Government anticipates that it will be able to
offer oconcurrently its own productivity agreement for the construcﬁ.on
trades. I might add that apart from the agreement for the construction
trades, other agreements are at present under consideration which would
apply to other categories of Government employees. Progress has already
been made in setting up the machinery and in making expertise available to
this end, as recommended in Jamuary, 1971, Marsh Report. A unit of this
nature is without precedent in Government, and we shall be hearing more
of this later in this meeting in connection with the Supplementary Estimates

to provide for the various posts related to the Unit.
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I would ask Hon., Members, Unions and Associations, and the community
generally to pay particular attention to the guide lines set out in Mr,
Marsh's Third Report on productivity ggreements and particularly to those
which, in effect, say that if earnings are to be enhanced and hours of
work reduced through productivity agreements, it is essential that the ‘
efficiency and output of our labour force should be increased as a result.
For the good of the community, it will be imperative that all parties to
any agreement make it the ir joint responsibility and endeavour to see to it
that such agreements are honoured and that the community benefits from them,
as irdeed it is entitled to do. For these reasons, I am most anxious that ®
employers and associations and individual workmen should enter into
productivity bargaining with the firm resolve to bensfit Gibraltar as a whole,
At this stage, Sir, after substdntial payments have been made in respeot of
M2. Marsh's Interim, Restructuring and Cost of Living Awards, the time has
come when the contribution of each seétor of the coimunity to thé economy,
must be measured justly but firmly.

Finally, I feel it is apposite to announce today, in view of the fact ,
that the first instalment of the Cost of Living Formula is to be paid ®
tomorrow and that the back money to lst April will be paid the following
Friday, that Government hag decided to carry out a new Family Expenditure
Survey which will enable a new Index of Retail Prices to be drawn up. In ;
this oonnection the Cost of Living Advisory Committee is being reconstituted. ‘
When this is done it will be as representative as possible of the community. |
Furthermore, the committee will have the distinct advantage over its
predecessor of being served by the Government Statistician and his staff Q‘
who will be responsible for the carrying out of the Survey in consultation 1
with the Committee and also be responsible for the acouracy of the new Index

once it is introduced.



@

7.
MOTIONS

(1) Amendment to Second Schedule to the Licensing and Fees Ordinance.

HON. FINANCIAL & DEVELOPMENT SECRETARY :

Sir, the object of the first motion standing in my name is two fold;
in the first place it proposes that the fee chargeable for the issue of a
certificate or other document by a public officer for use outside Gibraltar,
should be increased from 2/6d, as is now laid down in the second Schedule to
Cap.90, to 25 new pence, This Sir, follows the general tidying up process
of fees which I initiated in the House two meetings ago, The second part
of the motion seeks to bring up to date the overtime fees payable for the
sergices of the Reverme Staff outside normal working hours, These fees
were laid domn in 1962, since when, of course, there have been a number of
salayy revisions. The new fees are consequently more realistic. Before,

however, these revisions can be given legal effect, they wequirs, under Section

52 of the Licensing and Fees Ordinapge ., the prior approval « the House.
Sir, I accordingly have the honour to move: '

"That in exercise of the powers conferred on it by Section 52

of the Licensing and Fees Ordinance this House approves that the

Governor may amend the Second Schedule to the Licensing and Fees

Ordinance by =

(a) the substitution of the sum of "25p" for the sum of "2/6"
appearing in the last paragraph of item 4 (0ffice Fees) thereof;
and

(b) the substitution of the following paragraph for paragraph 3 of
Part II of Item 8 (Cranage and Weighment Charges) thereof:-

"3, The overtime fees payable for the services of the revemue staff

outside the hours of business at the Government Stores or at the
Airport shall be as follows for each hour or part thereof:-

Up to From 10 p.m,

10 p.m, to 8 a.m,
Collector of Revenue 90p £1.50p
Inspector 60p £1
Storehouseman 40p 60p

Provided that on Sundays and public holidays the overtime fees

shall be payable at the above higher rates irrespective of the hours,”

Sir, I commend the motion to the House.

Mr, Speaker then put the question which was resolved in the apfirmative.

The motion was accordingly carried.
(2) Supplementary Estimates No.l of 1971/72.
HON, FINANCIAL & DEVELOPMENT SECRETARY :
Sir, I have the honour to move that the House resolves itself into
Committee to consider Supplementary Estimates No.l of 1971/72.
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This was agreed to and the House resolved itself into Committees s

HOUSH IN COMMITTEE
Head XITs Publio Work# non=recurrent,
Subhead 334 New Private Roady Sandy Bays
This was agreed 1ps

Head XV4 Medigal and Public Health
Subhead le¢ Personal Emoluments

(2) Medical

'l‘_hﬁ,'a was agreed tos

Subhead 54(new) Bonis o mirsing Staff,
THi& was agrged to;

Head XV1, Miscellanecous SeFvises
Subhead s Repayieit of Reyemiie of previous years;
This was agreed to

Head XXIV, Secrctariat

Subhead 1, Personal Emoluments,

20 (new) Senior Assistant Sceretary (Group H)
This was agreed t0s

21,(New) Head of Productivity and Training Unit (Group H)
HON, A, P, MONTEGRIFFO:

|
o
|
|

Mry Speaker, what I am going to say on this item oqually applies to the Q\

rest of the items, except one, under Head XXIV, This is tantamount, I believe |

the Milnister said in a statemnt to starting a new Unit, Of course we have

no qualms about it, we support it, The only thing is that with every new thing

we would like to make sure, as is our duty to do 80y that this is woxking
and iy carrying oyt the objects the Minister ingended should do, I wonder
theref ore whetler the Mink ter would be prepared $o sommit himself to give
a report in nine month's time of how the Department is getting alongs Apart
from that we would bave no objection to supparting this vote,

HON, M. XIBERRAS:

Sir, I thank the Hon, Member opposite for this support, I referred in
ny stetement earlier 4o the Supplementary Estimates and if the House will
abide with me, given the importamce of the venture; I would attempt now to
give the progress realised to date in this speeiality and also to outline
how the unit will works The House is voting monoy at this stage and I think

Hone Members opposite would Like to know what they are voting for,

Sir, the Productivity Unit appears under the Heading "Secretariat" but
it is hoped 40 give it as much freedom of action from the influenece of other

Government departments as possible, This is in arder to enable the Unit to

r"“
|
|
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advise without bias all Government departments equally and free from any
financial constraint, on the noeds of the Governmnt services, as regards
of ficie ncy and in what may this can be brought about,

Thd Unit will have a Head and will, essentially, consist of three parts,
The first, the Industrial Training part, which will be under an Industrial
Training Officer, the second a Work Study part, which will be, again, under
e Senior Work Study Officer} and the third, an Organisation and Method part,
which will deal with the Civil Service essentially. To this part will be
attachod also a Training Officer for the training of the Civil Serviee, It
was oy intention originally, and this may have been the caisc of some delay,
to get ‘the expertise directly from UK before we made appointments from
Gibraltar to these particular posts. In the light of experience, however,
we i_:'e.ve thought it better to make the appointments locally vhilst still
advertising or attracting experts from the UK. In this respect may I menticn
tha.jt‘ the Industrial Training Officer, a UK man, is alrecady in Gibraltar an
is already engaged in & survey of the Catering and Hotel Troiss, and we have
in mind Construction, Motor Mechanics and one or two othor schemes which
are being run outside the scope of the Industrial Training Ordinance at
present.

On the Works Study sid>, may I say that we have had on indent for & out
aix» months in the UK two Works Study Officors and we have rccently been
informed that ODA are unable to recrvit the desired m rsonncl from the public
sector in UK, They are therefore trying to get them from MOD and DOE in UK.
This weans that when the twe persons from the UK arrive wc should have at
least three Works Study Officers, the third being a local appointment, to
look after this side of the house.

The third part of the Unit, as I mentioned, is an Organisation and Mcthod
man and a Training Officer. Because of the level at vhich the post has been
affered, onc could not expert to lnve a man seniar enough to be ablse to trein
all grades within the Civil Service, we ave decided to re-employ an ex-
Government civil servant for a while on a fixed term basis until we can
develop the kind of p rmenent O and M Training Officer Post. Nevertleless,
in tho meantime we have had out from the UK, Mr. Gale, of Coventry Managemont
Consultants, who has carried out a number of exercises, including ths

decentralisation of the Registry in the Govermment Scorctariat and the

centralisation € tk Treasury. We have had the Head of thc Unit itself,

Mr. A. Po Berry offering his comments, and I belicvc yesterday a Mr. Strect,
who had alrcady carried out m exercise in the Department of Public Works,
arrived in Gibraltar to stay herc for four months and to £ill thc gap until
Gibraltarians are appoiniecd.

Let me meke it quit. clcar that cach of the appointments that I have
ment ioned will be filled as carly as possible by Gibraltarian officers and
that training goes with thc job, In the case of the Industrial Trafning Cfficer
11 weeks training, Work Study Officer, a bit longer and arrangemmts have beam
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made foo their training already. Apart from this, in e intervening period; |
it 4is hoped to seek the Islp of Coventry Management Consultarts once agaiﬂ in |

this Government has created, the first being the Statistics Unit, and I feel
that much of the work that has devolved ad-hoc on my Department and on the
Sedretariat ¢an now be centralised and we will have trained pecple who are |

providing inetraining for parts of the service, counter staff etc., and that ®
this will be done a# carly as possible pending the @ oper funotioning of this

Unit which may be in 9 months time as the Hon. Member has suggested.

This is a most important Unit, Sir, it is the second Government Unit O[

‘

responsible for efficiency and therefore will have to provide a retur», OJ

It is an aim of the Unit, particularly in relation to Government Serviges, |
to be able to give a better service to the public generally, but also to be
abl to enhance the earning power of civil servants and Government industrial;.
It was therefore in this connection that I mentioned the Productivity and
Training Unit whilst I was making my statement., I must here 8ir, interject
a rath: less cxplanatory note, and that is that in the past members opposite
have said that productivity was something which was thought of before this
Government came in, I must say that I entirely agree with Mr, Marshthmt
unless you have a Unit and unless you have the mchinery, it is not going to
resul in savings amd it is not going to result in sharter hours and higher |
earningss The difference Sir, is between a word and a Unit such as the one the |
house is voting for today.

I should like to add Sir, that it is planned that once the Training and
Produetivity Unit gets under way, it might T possible to extend the services
not just of Industrial Training to the private sector, but also of effide rcy
expertss I knaw that there are big difficulties in the way of this but we do
hope that at som stage, the lg.rger firms in Gibraltar, a groups o smaller
firms, Wl 1l be abk to have the lenefit o this advice, though of ®wse at
a feas

I think, Sir, that this dischargesy one of the big commitments of

Govormrert under the Third Marsh report, the producing of the necessary
machinery and expertise and I hope that the concrete results will be very
obvious to the Honw Member opposite, in say less than $ix month's time,
HONy A+ Py MONTEGRIFFO: ' ®
Mre, Speaker did I uwderstand the Minister saying that the 0%M man will ‘
be a rotired civil servant?
HON., M. XIBERRAS:
No, Siry I did not say that, What I said was that in the future, it is |
hoped to join: up what would be now two separate postsy, an Organisation and |

Method post and & Training Officer post. The reason for having two posts now |
is that on the terms coffered a4t Titular Grade, it is' not possible to recruit
an. 0fficer with enough: experience or seniority to be able to discharge the Q‘
duties of Training Officer all the way up the ladder in the civil service, but
that i€ i the intention after the Gibraltarisn is trained in 0 & M to
investigate the possibility of joining up these two posts and if ne¢essary

|
upgrading the new post, 01\
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HON. A. P. MONTEGRIFFO:
Mr. Speaker, he did mention a retired civil servant - where does he £ome
into the picture?

- HON, M. XTEERRAS:

The Hon. Member is usually qu:.cker on the uptake than this, I should
say, but I will explain it once more., The purpose of having a retired civil
servant - I hope the Hon, Member has heard me correctly this time = is to
have a man for the money available who is senior enough to be able fo train
not only the lower ranks of the civil‘service, but also the higher ranks, and
that in the future -~ and perhaps the Hons Member might listen to this part
of it - it is hoped to join up the post of 0 & M (Opganisation and Method) and
Training Officer in one, once the Gibraltarian 0 & M officer has been trained

_ang ha's:gath:eredz'é d1ittle bit of experience and authority.

HON, SIR JOSHUA HASSAN:

. Mr. Speaker, I would like clarification on one or two points and that
is that it seems - and this is a questidn and no attempt of _ca.tching the
Minister or anything of the kind - it seems that a lot of spade wark will be

'thlﬁ, which should have been done before, when the Unit gets going and we

are committing ourselves to the tune of something like £15,000 extra a year,
and by the time the next revision comes and so on it will be near the
£20,000s Ts there any possibility that this unit, once it has done
its oﬁgiml spade work, could tie up with the Service Ministries
and be able to have a:joint venture in this kind of thing in order to save ‘
ourselves at least part of the cost and sharing expertise., They would probably |
be reluctant to do this in some aspects of their administration, but I would
imagine that in those that are controlled mainly by local conditions, it would
be a welcome thing, and if it is éoing to be a benefit it would be spreading
it to‘all. T notice the Minister has already said that the services might be
available later on to the privatte sector ajb é, fee - anyhow the point is that it
would be available if they wanted it, and it would be less expensive than if
they had to bring a scheme on - but it seems to me that a machinery of this
nature and of this size for a Government of‘ our dimensions might well be able
to spread the good, if it has so much good in it, to others,
HON, M. XTBERRAS: .

8ir, I think if I may séy so that that is a very fair point to raise.
The unit will cost something in the region of £12,000 but ....
HON, SIR JOSHUA HASSAN:

We are voting for nine months?
HON, M. XIBERRAS:

Indeed yes, so that it is an expensive affair. However, the whole

object of the exercise is to bring about savings which are well in excess of

that sum - I would 1mmed1ate1y hazard three, four of five times, Sir, as to the

number of people invdlved, I can assure the House that this is not gxcessive,
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- I had a suggestion from one set of. consultants that for one part of the Unit ‘r

~we are not at all adverse of calllng on “the Semces for heﬂ:p on occasions, ;

.but in this part:.cular area we feel that 1t is G-overnment's respons:.blllty .‘

12. - o

we should have one Senior Work Study Offlcer and no less than 11 subordinates,

which of course I rejected, ®
.A.s to the J.dea of llnk:mg up Wlth the Serv:.ces on th:Ls, I must say that

¢

- to haye a minimum of staff ava.llable for the _purpose of productlvn.ty and

v Work.s Study Officer for the whole of the :Lndustrlal work force of Government

- .very determined, have the pioneering spirit and really 80 out to work., In

: addltlon extra jobs can be done; f or instance the head of‘ the Unit will

- link up with any consultants Wh:Lch ODA might agree to send to Glbraltar. He
owill adv1se Government on product1v1ty agreements, he w:Lll ooordlnate training

are pretty confldent tha.t the Un:Lt Wlll much more than pay f'or 1tself and it
. is m.Ln:Lmal a.t thls stage.

.. could be affected by this 3 1n the .sense that it mlght be poss:.ble to transfer

..them to another pdace Where there is more need. Thn.s k:md of reorgam.satlcn

%\’)’  Lre PO
/] C.OM s oL TE

' HON M. XTBERRAS:.

Gallant Member opposite m:.ght be pleased to know that the Head of the Army

.policy, as far as Government is concerned both in the Technlcal College and

tra.u ng, p & M and Work Study, this is wet a sphere of tra.:.m.ng abewt which

- training. I sey a minimum, Sir, because it should be realised that one

Industrial Training Offn.cer will be ta.ckllng a miriad of JObS, construct:.on,

hotel and cater:l.ng, in fact any kind of Job in Wthh tralm.ng is needed, One

|
|
\
\
is not excessive, and one 0 & M man and ons Tralnlng Off‘lcer for the whole ‘
of the combined Government and ex~City Council. agaln is not excessn.ve. It
is my hope Sir, that the people who will fill these appo:mtments will be

the Construction Training Centre; he Wlll be responszble f‘or helpn.ng the
depa.rtments of public health , telephones and electrlclty 1n the actual [
bargaining for product:.v:.ty agreements. These are scme of‘ the funct:.ons which |

the Heads of the Um.t will have to underta.ke s SO that we hope, and I think we"

I thlnk the sa.lary of some 20 people, evenw:Lth.'Ln the ClVll s ervice,

|
|
!
q
l
r

‘is most weleome and is An the benef:u.t and J.nterest of the ccmmum.ty.

HON. LT. COL. J.L. HOARE: _ o o ;
May .I. just have a llttle clarification on s ome of thls‘? . So fe.r as é{) |

T’heﬁre“cemplete—lmeﬁleége - and I believe in tralm.ng J.n all 1ts forms to the
highest degree - but one pitfall that T see in thls ,( 1f we a.re not very carefui
is that it will become a complete, enj:lty, a fixture, ‘ It he.s been my ‘
experience that good Work Study Teams are perlpa,tet:p.c s that they do a job, '
finish that one, go on to pastures new and come back with a fresh mind,
Would the Minister bear this in mind in due course .i.0..that .they don't 1
b_eccne static and get into a rut which is the verythlngwhlch they are }
brought here to get rid of, S5 g vrry ey gl ;
S:Lr, again. I th:.nk thls is a very fa.:Lr p01nt to ra;se., The Hon. and :
; . ..
Work Study School, Brigadier Esmond White, was recently in Gibraltar, He talke[r
|
_o

®
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to all inil Service staff down to the Titular Grade and that this point

was raised by himself, However, Brigadier Esmond White entirely approved

of the arrangements that have been made for the Unit, as did Mr. A.P. Bay

of Coventry Management Consultants, as has done the ODA and Mr. Marsh himself,
I think that that is a weighty authoritatige list, perhaps we could quote some
more which might come to mind - for the establishment of the Unit.

HON, IT. COL, J.L. HOARE:

I have no doubt about the value of establishing the unit, the warning
that I am giving is that we must avoid their becoming so fimed that they
themselves get into a rut and stop doing what they were brought out here
specially to do. That is all.

HON. M. XIBERRAS: :

Sir, this is an occupational hazard, and I very much take the Hon. and
Gallant Member's point, but in fact to judge by Mr. Gail's work - he has
moved from the Establishment Section to the Registry, the Treasury, the Public
Works Department'and to my own Department next I hopé and so on - they will be
peripatetic enough.

HON, AW, SERFATY:

All very good and necessary, Mr. Speaker, but will he bear in mind that
the repair of potholes and the removal of rubbish might perhaps gain something
from this kind of thing. I am not speaking with my tongue in my cheek, these
Jjobs are also very important for Gibraltar.

HON, M. XTIBERRAS:

Sir, I think the Hon. Member is being less than fair to the proposal
and I also detect a note which I have found amongst other members opposite
on occasions. I think it is a contradiction in terms to say that we should
spend £16,000 repairing potholes and ceeses
HON., A, W. SERFATY:

On a point of clarification Mr. Speaker, I have not said such a thing.
But it does seem ridiculous to me that we should - and I entirely agree that
we should improve in organisational methods etc. - that we should have Gibraltar
looking very dirty and the pavements full of pothblés.

HON., M: XIBERRAS: ) '

Sir, I can assure him that as a’fesult of a productivity agreement the
streets of Gibraltar are now being flushed wih less people than was required
before and the /menare very much happier, It is precisely this sort of thing -
to £i11l up the potholes, to remove the rubbish and so on - it is for this sort
of better service to the public that an efficiency unit is required, and this
kind of money will make not just the people involved in the Unit efficient,
it will make everybody who is engaged in giving any service to the public
more efficient. So what I.regret is the implication in what the Hon. Member
has said, that it would be better to spend this money direétly on the servicesS.es-
HON. A, Wi SERFATY:

Mr. Speaker, I have said nothing of the sorts What I have said is that
these little things are also important and I hope tHat the Minister will look
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after them as a result of all this organlsatlon, of‘ whlch we may approve,

cand wlﬁlch we hope are economically viable, as my friend the Hon. pli Montegrlff.o
has said, .
HON, lM. XIBERRAS: A _
' Si’r’, T am glad that we agree to talk at cross purposes but in fact
I think that the Hon. Member will agree that if we .have a Imore efficient
-group of iledustrials, more efficient group of ciericels, {:hen the services
such as the filling up of potholes, to which he has referred, will be better
and T mentioned in my opening remark chat thls rather than words was the
way to do it, by producing eff1c1ency experts. :
HON. A. W, SERFATY:
Thank you very much I entirely agree with you.
This was agreed to. _
22.(New) Senior Work Study Officer (Scale 3)
This was agreed to.
23, (New) Assistant Workvstudy Officer (Scale 6)
This was agreed to. r
24. (New) Construction Tralnlng Of’flcer (Scale 6)
This was agreed to. .
25.(New) 3 Chief Clerks (Scale 17)
0& M Officer
Work Study Officer »
Assistant Industrial Training Officer
This w,s agreed to. o
26.(New) Training Officer
This was agreed to,.
27.(New) Clerk (Scale 42)
) This was agreed to.
28.(New) Stenographer (Séale 78)
This was agreed to. )

Sﬁpplementaiiy‘Estimates No.l of 1971/72 were agreed to.

RESUMPTION

The House resumed, ; e
HON. FINANCTIAL AND DEVELOPMENT SECRETARY: s Wl onda T ' ®

Sir, I have the honour to report that Suppiementary Estimates' No,.1l
of' 1971/72 have been considered in Committee: and: a.greed to and I now move
that they be passed. _ ot

Before putting the question Mr. Speaker invited discussion on ®
Supplementary Estimates No.1 of 1971/72. There being no respensé Mr.Speaker
then put the question which was resolved in the affirmative,'" )

! Supplemen‘cary Estimates No. 1 of 1971/72 were passed vnanimously.,

(3) Draft Statistics Employment Survey Order 1971 R ®
YHON M XIBERRAS- , , e g

Sl.r, I have the honour to move that pursuant to the _powers: conferred
on the House by Section 5(2) of the Statistics Ordinance, 1970, the Assembly
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approve the draft Statistics (Employment Survey) Order, 1971 Whlch has

“previously been laid on the table.

~“8ir, -I do not propose to speak at length on thls as there was

-, sufficient debate on ‘the Statistics Ordinance itself and the_ labour

. statistics were the ones that were being collected ad hoc and.without the

Ordinance being in ex1stence at the time. However, I should repeat that two
surveys ‘have been carrled out already, not under the Ordlnance, and another one,
still ad hoc, is under way’ ardd that Hon. Members opposite Have got copies of the
two first surveys during which we are feeling our way around and there might

be one or two errors in it, However, we will have conducted, three. shortly,

and the first survey done under the Ordinance would be, I suggest, a most
valuable document. T think, Sir, I should praise the Statistics Unit and the
way it has got under way and the volume of work it is undertaking now and

I would reiterate my faith in the value of the flgures which are produced.

I was glad to see in the course of the questioning one Hon! Member _opposite
refer to statlstlcs‘quoted by myself in the press conference. I Would not
like to discuss, unless Hon. Members wish to do so,nthe Employment Surveys,

whlch were sent to them under confidential cover, but I can say that

' even at that stage of developnent thls kind of exercise is proving most

frultful to my work. I commend the motion to the House, Sir.
Mr., Speaker then 1nv1ted discussion on the motion.
HON. M. K. FEATHERSTONE: '

Slr, ba51ca11y we support thls., I have said before, Sir, that

R it}

Astatlstlcs can prov1de all sorts of mlsleadlng evidence, In fact in a book

of statistics which I have here, Slr, if you w1ll bear with me, it says that

_ there are elght ways in which data can be mlsleadlng. I don't want to run

dowh ‘the Statistician at all, Slr, he ‘has done a very good~job here but I

“think I have found about seven o the eight ways from this, I agree Sir,

that it will be of extreme use to Governmant and to the Opposition to have

some statlstlcs, but I do thlnk Sip,” under clause 3, in which one has to wait
a Whole year or as soon as may be practlaable thereafter, before we get a report
does seem to me to be rather a long time, especially if these are so. vital

that W are g01ng to be asked to act on them., I wonder- Sir, since the

Statlstlclan ‘has’ produced qulte a wealth of information, not all of which I

© would agree w1th but quite a wealth from October = this is less than a year

Sir - could the Hon. the Mlnlster for Labour: consider that this one year
perlod could be reduoed to say six months,. This.will give us at least a
chance to ke almost au courant Wlth»what is. going on and not perhaps be one
year or even longer out of date Sir?
MR. SPEAKER:

The Honourable Minister will have time to reply at the end of the
debate. The rules of debate cater for members to speak.




" HON. 17, COL. J.L. HOARE: ®
I would like the _Ho;_l. Miﬁister to arrange 'thatb in the future when
we have an average repo’i"lted' j.n any of the statistics - and averages are most ®
misleading - he could qﬁalif‘y this by including the twe extremes on which
these averages are based; It is not very helpful to tell us that the average
is £15,45 when in fact one extreme is £50 apd the other is £6, Would he in
future include the two extremes at the same time in these various averages. |
The second point coming to the format of the. monthly pa:ld emploveegy I tRink
two vory relcvent factﬂrs ﬂ.re not roceiving the admu"‘bo ~ttention which they
. should, ....lthou"h in relat:x.on to the rulzly paid emgloyecs, he covors overtime

! orvertme s this for some reas.n is oxcluded in the monthly p~il cmployecgse @
hore are a vreat nunber of monthly »~id employ.cs os the Minister obviously
knows, who in fact quolify for overtime ~nd overtime ~y ~nd thoreforc these are

relevant fnactors which I also think shoull bHe included in - survey of this “
no bure Y : ]

MR, SPEAKER o ®
’ Does any other member wish to speak on; the motlon before the House?

(No résponse.) Then I will ask the mover to reply.
HON. M, XIBERRAS: ‘
Sir, the intentien of saying "after the expiry ‘of one year from the ®
" date of this order", was obviously inserted so that we would not commit
ourselves to running short of time. I believe it is technically possible to
do it within six months and if any amend.ment is necessary then we on this
side of the House are quite prepared to change this to six months , rather o
" than a year, if this will suit the Hon. Member who ralsed the point,. |
On the points raised by the Hon. and Gallant Member oppos:Lte, I
' mwnt:.on that ‘the two irtial surveys were experimental, For instance, I will
give an example of my own, which is, that the average hours worked should o
read average hours paid, but it may include things like Job Price Contpacts
and things of the kind. " T take note of the points that he has raised, and
these", along with other obser\fations which have been forthecoming from the
Manpower Planm.ng Committee and from myself, and in the 1:Lght of‘ gxperience, ® |
' we W:Lll try to adjust these so that the figures are as meanlngf'ul and as
acourate as possible, But Sir, I th:mk on this occasion, I would like to
make & sPeo:Lal plea, that whereas one knows that statistics can be:misleading
and can be made use of in a msleadlng way, I would like to see this House, ®
repres entatlve of a falrly modern community, accept in toto and wholeheartedly
the motlon that statistics are helpf'ul and that when we discuss on the basis
of statlstlcs we should not do 'so in a spirit of trying to get the better of
each other, but by trying to realise what the statistics actually are. I O
think this is concommitant on this House, especially in view of the fact that

we demand a high degree of impartiality from the Government Statistician

who produces the reports originally.



o

17

HON, LT, COL, J.L, HOARE:

Sir, may I just add one oomment on that,
MRo SPEAKERG A
’ Tho mover hag the right to the last word.

Mrq Speaker then put the question which was resolved in $he
affirmativey |

The motion was accordingly carried,

(#) Draft Stat;atlos (Hotel Ocoupancy Survey) Order 1971
HONy Wy Ma ISOLA:

Sirj I have the honour to movej that pursuant to tho powers eonferred
on the Houae by Sec’uonﬁ(a) of the Statistics Ordinance 1970 the Assembly
approve the draft Statiatioa (Hotel Ocoupanoy Survey) Order 1971 which haa
proviougly bean lald oh the fable.

The colleodion of Hobel statistios Six was first gtarted by the
previous Direotor of Tourism, the information belng provided o & voluntaxy
basis by the hoteliers, Whilat this information has been used as a yardstick
t0 measure hotel oocupanoy and thus guide the Gibraltar Touwmist Officee
Maxketing opevations, the Goverunont feela that. it would be in the intexest’
of hoteliers to formalise the\colleotion of these statistics within the
Yegal framework provided by the Statistios Ordivance, pasged by this:House::
laat year. The present- Order provides for a olearer definition for arrivals=

in the hotels by dlstlnguiahlng between tourists and other arrivals, I am-
aure that the House will agres that because Tourism is one of the main
contrlbutora o the e@onomy of Gibraltar, and the hotcl industry is one of
the principal segments within the Trade, the whole of the system for the
aollection of hotel statistios should be formalised under the Zegis of a
properly established department, For this reason the Government considers
that hotel statistias should be proaessed by the Government Statistielan,

MR, Speekey then invited diseussion on tho motion,

HON, Ao W, SERFA

Mr, Speakexr we entirely agree with the enaotment of %his ordeps The

hotels have been playing the game for a number of years, as the an, Minister

has said by giving information as to hotel oocupancy, but I think it is

right that this Order should be enacted and it is also important, as it has
been done, that there should be a difforentiation between toupist peds sold
and other beds #old, I hope that the Ministep in his next speagh on Tourist
promotion will only speak about tourist beds whieh have been occupied, This
was just a side remark and we entirely support this motion.

HON, LT, COL, J,L, HOARE:

Only one little point that I would like to raise here, and this is
the precise definition of a tourist, It is lef# veyry much in the air and
you can get people who are coming here on offigial visits for two ar thyee
days who are not touristss This is the type of individual who I think might
play ducks and drakes with statistios if they are npot legislated for. I think
there should be a precise definition of "touriat®,
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HON, M. K. FEATHERSTONE : -

8ir, I only have one small point and this concerns this wogglerful
booke One of the faults is "faulty gomparisons" Sir. Uhfortunately,
from the Statistics which hotels are going to give, we are not gaing o be
able to make a compatison. I wonder Sir, whether it might be acceptable
to the Minister to put in the total of number of bed nights available, Sir,

You may have an hotel that for example has 50 bedrooms, but because over the ®
period of one month they are redecorating tcn of them , these would not be

even available, therefore, Sir, it might appear that they would have a

70% occupancy when really they were fully as oceupied as they could have

been occupied, I think unless one reallyhas soﬁe form of comparison one

is rather up in the air and not quite sure What one is saying.

HON, P, J. ISOLA:

Sir, the Hone. Members on this side of the House must view with great
satisfaction the acceptanse by the Oppesition of these statistics motions after
the violent opposition there was to the Bill when it was first introduced
in the House., And I am very glad to see that the Hon, Mr. Serfaty considers
this a good thing and on balance to be app¥opriste., He said thag the
hoteliers have been playing the game in Bupplying facts and figures to the e
tourist off'ice over the yearss I am sure that is so, but on the other hand
it has been I think a matter of some confuSion to Hon., Members of ‘this
House when the Minister has given figures based presumably on figures
supplied by the hotels and then wo have Been or read about other versions of @
these figurés in local newspapers., I therefore think it is doubly desirable:
that this motion should be approved by the House because in giving statutory
effect to what apparently was a practice, it leaves the House in no doubt
at all as to what the facts are and I think that if we are to have any )
realistic policy on hotels, any realistic poliey on tourism generally, this
sort of information is e8sential and of course extremgly helpful.

The Hon., and Gallant Col. Hoare has spoken about differentiating
between tourists and non-tourists, and I think this is obviously a very
difficult thing to do, but I feel we must not run away with the idea th#%
those persons who are non-tourists do not contribute in any smaller way to
the economy of Gibraltar - in many case8 it is quite obvious in a much
bigger way - but I would have thought it was evidently the province of the ®
Minister who is responsible for attracting visitors to Gibraltar, not just
tourists but everybody, to see that there is an expansion everywhere and not
just in the what is called tourist and other people described really as a
packags holiday tour. There are a great number of peopls who come under O
their own steam and are really basically tourist but are not so regarded by
hotel operators and package tour operatof8, Clearly we have é% interest
in attracting them just as much as anybody elsé and I think that this sort
of statistics which are now being asked for are bound to be extremely helpful ©
in the formulation of policy and bound to be éxtremely helpful in clarifying
any disputes there may be as to facts in t his important sector of our life,

T
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HON, SIR JOSHUA HASSAN:

Sir, there is a very great difference between the Statistics Ordinance
as it was passed, the original statisticsBill which we refused and the process
that we are going through now. And.though ¥ e last speaker never looses an
oppoptunity to bring about frietien between the Government. and the Opposition,
let me make it quite clear that we oppose when we think we ought to oppose and
approve when we think it is fair. It is this process which arose out o the
Opposition fram this side of the House and from méhy sectors in'town to the
original statistics Bill that is nbw having the benefit of thiS debate on
particular Orders which would not have been the case if it would have teen
the province of the Minister to have done what we would have liked with it.
We are very glad that we can look at this - maybe the day will come when we
will oppose an Order and perhaps it will then be said "Well, now we see why
they were onp081ng the Statistics Bill." You can always find the other way
about if you want to create dissent and so on, Let it be quite clear that this
is the proper way of finding statistics, we have discussed the particular
Order, but this is not the carte blanche which was given to the Minister in
the original bill and which we refused and we would refuse again if it came
to that,

MR. SPEAKER:
~ Does the mover wish toreply?
HON. W. M, ISOLA:
A few small points. . On the. qpestlon of the number of beds avallable

. which the Hon. Mr. TFeatherstone brought up earlier on; we do sctually have

the number ;of beds in each hotel already. 2+ On the question of ‘the definition
of what is a tourist and what is not a tourist, I am very greteful to my Hon.
and Lgarned Brother for his lucid explanation, I don't really feel I can do
any better. I hope that my Hon. and Gallant Friend is satisfied.
HON. M. K. FEATHERSTONE: | e s "
 On a point of clarification, Sir, when I said available, I meant that

i% is possible that in a certain hotel, which everybody knows has normally
4O or 50 beds available, there might be a time when only 25 are available
due to redecoration or scmething like that. = It is not that I am thinking
they don't, already know the number of beds normally available, but there
might be certain weeks or months, or periods of7£imé,'when a cortain number
of beds may not be available for speeiflc reasons, and that would change their
figures and percentages. ' : et

Mr, Spezyer then put the:question ‘which was resolved in ‘the affirmative.

The motion was accordingly carried e e
(5) The Draft Statistics (A;r Traffic Survey) Order 1971.

HON. MAJOR A.J. GACHE:

Sir, I have the honour to move that pursuant to the powers conferred on
the House by Section 5(2) of the Statistics Ordinance 1970 the Assembly approve
the draft Statistics (Air Traffic Survey) Order, 1971, which has previously
been laid on the table.
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Mr. Speaker, we have heard from Honourable Members opposite about

statistics and how statistics can confuse. However, on this occasion we are
asking for statlstlcs because we are confused. Not only are we confused but
. We are blind, and we have been blind for.a number of years, as to details
about air traffic into and out of Gibraltar and it is for that reason that
we are asking for this order. Before I go on perhaps I would ask for an
amendment to paragraph 3, and that is "the return to be made under para.2
shall be in the form specified in ‘the 8econd Schedule hereto: with such
modifications as may v deened neccssory.
MR. SPEAKER: , , gl i
Do I understand that the mover is asking‘fof an amehdment to the paper
1aid? B | |
HON. MAJOR A. J. GACHE:
Perhaps it may not be necéSsary, Mr, Speaker, when I come to the next
paragraph. Perhaps I could have your guidance then; if I may,

-The reason:for asklng thls 1s because we have already had a new type

- of- fare approved in the last week and I felt that if every time a new fare

is approved it was necessary to come to the House for approval to amend the
Order we would certainly not get the statlstlcs we require., Insofar as
moving the amendment Mr, Speaker, it is possible that this may noti be
necessary, Section 17 of the Interpretation and General Clauses -Ordinance
(Cap.79) says that whenever forms are prescrlbed in any Ordinance, slight
deviations therefrom, not affecting the substance or calculated to mislead,

shall not invalidate them, ‘It is therefore possible that what I am asking

for could be achieved by adding, if necessary, extra columns to these forms., .

This may come under Sectlon 17 of the Interpretatlon and General (lauses
Ordlnance, 1n whlch case we do not requlre an amendment Perhaps I could have
your guldance on that, Mr. Speaker° = el

MR. SPEAKER:

I am afrajg I am'h6f here to advise méﬁberS'bfttHé:Hdﬁse on how best

Yo draft legislation, T ‘am ‘here to advise you on how to proceed, " Whether

you wish an amendment or not, of course, is for the Hon, Minister to decide,
HON. MAJOR A.J, GACHE: Rt g, o

In that case Mr, Spoaker I would ask‘for on aréndnment,
MR. SPEAKER: Bey

Then I would ask that you put 1t down 1n‘wr1t1ng.
HON. ATTORNEY GENERAL: : AR

I must apgloglse Mr. Speaker.' I thlnk the amendment proposed is this:
that the last para, of Seotlon 3 of ‘the Order be amended . simply by adding
the wordﬂ "w1th such modlflcatlons as the Covernment Statistician may deem
necessary.. I think Sir, the Minister is perturbed in relatlon to the
Second Schedﬁle - form D in the Order or example - which has the cryptic
1n1t1a1\ in one, columnITS whatever that may mean,
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MR, SPEAKER:
I am dellghted to see that we are now agreed on what the anenduent
should be; could we have 1t in writing, please? As far as I can see, and
I have now got it in writing, this is what I will put to the House:
Section 2(iii) of the Draft Order should Be amended by adding the words "with

Gove?nment
such modifications as the

Statistician ay deem necessary", The
mover is row moving the motion as émendedx-'. '
HON. MAJOR A, J. GACHE:

Yes, Mr. Speaker. Thank you Mr, SbeakéfQ ' The reasons why we need
this information, as I mentioned before,‘is because for quite a number of
years - in fact aincé we came to power - we have been moving blind insofar
as air traffic statistics are concerned and it is neCéssaﬁy'fhat we have
this., As regards the forms, Form A aeals with artrival and there we want to
know not only how muny people arrive on any one day but we want to know how
many arrive on a day flight or a night flight, or whether they come in midweek
or whether they come in the weekend. We also want to know how many people
come in transit, and you will see the deflnltlon, in the ‘Order, of "in transit"

means any passenger remaining in Glbraltar less than 24 hours en route for

- another destination. We want to have that information - for example in the

‘case of people going on.to Tangier - we want to know how many people are

coming to Gibraltar and then going on to Tangier b& Gibair or some other
means., If one follows the present schedule from the Uk to Gibraltar, you

-can see fairly quickly that the day flight from London - which I may say

BEA told us was put on at the request of the Government of Gibraltar, -
actually arrives in Gibraltar in time to connect with a Gibair flight to

Tangier, There are some other flights in thé evening, and of course for

. those flights which arrive at 10.20 there is a special Gibair flight to
‘Pangier at 9 o'clock the next morning. So we do want to know because we want
«to establish how many people are actually coming to Gibraltar and not really

- -staying on in Gibraltar but going on to Tanéieré.' Tn the same way we want

to know how many people are coming to Gibraltar on theMarrakesh flight, i.e.
not staying in Gibraltar but going on to Marrakesh, because I can tell the
House that my prellmlnany 1nformat10n is that this winter we are going to
have an extra flight, ax;extra Trident flight which will go to Marakesh via
Gibraltar. I understand and this form will enable us to confirm that something
like 16% or 20% of the people who come iﬁ'to Gibraltaf really don't stay here
but go on to Morocco, and ﬁj the House'will femémbér what I said at the last
meeting, I did mention that I had great sﬁspicions that what was happening
was that we were building air traffic to Morocco exactly in the same way as
we built up, in the old days before the restflctlonsor even at the beginning
of the restrictions the traffic to Costa del Sol.

- You will also see that we have prov;31on in the form for the number
of seats offered and the §eat$,ﬁséd. We fgel itvis ﬁeny necessary that we
should have that information because we Wanﬁ to determiné the actual load

" "
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‘qi“bv flight, weekend flights and midweek flight. We want todetermine that so

'h k factor, and we want to determine the load factor for day flight, night

that we can argue and argue with facts, when BEA geme along and give us
some of' the wishy washy information and arguments that have been put forward
in the past. | " |
I have little to say about”Forﬁ C, which deals with commercial freight,

Of course it will be interesting to see how much actual freight we receive
from Madrid. The most importaet of the forms is Form D which is really
concerned with the fares and the reason for requlrlng these statisticsis that
BEA have contended for a very long time that we‘'have got a very low tariff
fare and that, therefore, because of this we have got to have a very high
lead factor. In other words that we have gbt to have an aircraft practically
on charter flights, lead factors of 85% and-bvef,‘because of the.low fare.
But then, when we come to analyse the actual fares we find that those fares,
when they are compared to other fares of the same mature i.e. to Malaga,
they are not such low fares after all, And the whole criterion of cabotage,
where the farestoa cabotage place like Gibraltar were always very much lower
than to surrounding countrles which are not cabotage by IATA, no longer
applies in the case of Glbraltar - there is a differential, but the differen-
tial today is so small that it makes no difference. When you say that the
reply comes back: "Oh but we give a lot of free tickets away, we have been
‘trying to help your economy by means of rebated or reduced fare bassengers”,
hence the four columns in the form, 75%;, 50%, 25% and 10%. If that is the

'case we want to know exactly how many people come on rebated fares, because
'1t is another contentlon of mine that we have been having a lot of rebated,
reduced fare passengers, but this has not been £ or the good. of Gibraltar
because they have been.depr1v1ng tourlst 8, who would normally come. here to
spend their money from a place in the air craft, so we do. want_ to have that
information.. For example, in the summer of 1969 i,e. seven months, according
to information which has been passed to us but which we cannot check, there
were something like 3,000 rebated passengers in flights to Glbraltar people
who did not produce much revenue for BEA and in the-w1nter,of.l969 and 1970,
in five months we had sorething ;ike 1700, I camnot believe that we are
running at something like 300 free tickets a month in the winter, and
something like 400 in thc summer, so'that is ‘why we want the inf ormation,

o We wlso want to know how many people come becausg we are. told that
in the peak period of August last year when the planes were arriving fairly
full - over 85% load factor, then those people who could not get on those
planes - when BEA had to put on 22 extra flights to accommodate the people
‘there was some 1,700. empty seats, so' we d6 want +6.find out from these
statistics how these things happen, omethlng‘happened to me on the 4th May,
which might well explain why iﬁ:fact we have empty seats and yet people
cannot get a seat on the aeroplane. On the 4th May I tried to get on an
aircraft to Gibraltar and that aireraft was full. (There was no House o
Assembly and I did not have to rush to Gibraltar). Try as I mey through

























































































































