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ORAL
NO. 279 OF 2000

THE HON J L BALDACHINO

SOCIAL INSURANCE CARDS

Can Government state how many Social Insurance Cards in issue in 1999 have been
renewed up to the end of July 20007?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

There have been a total of 13,732 cards renewed up to the end of July 2000.



ORAL
NO. 280 OF 2000

THE HON J L BALDACHINO

CLOSED LONG-TERM BENEFITS FUND

Can Government state what was the balance of the Closed Long-Term Benefits Fund

since February 2000 for each month showing the amount from UK and local funds

and the expenditure to former Spanish workers and to pensioners from local funds?
ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

| now hand the hon Member a statement giving the information requested.



ANSWER TOQ QUESTION 280/00

The balance of the Closed Long-Term Bensfits Fund since February 2000 for each month
showing the amount from UK and local funds and the expenditure to former Spanish workers
and to pensioners from locat funds is as follows:

29-Feb00 31-Mar00 30-Apr00 J1-May00 30Jun00 3I1-Jul-00

Fund‘ Account -
Opening Balance £895,9682 £928,975 £1,095,703 £1,223789 £1,073,738 £1,238,308

ZLocal Account™
Opening Balancs £232806 £407.011 £540018 E£756,177 £578,143 £702,338

Add

Tranfers from the

Open Long-Term '

Benefits Fund £€1,000,000 £1,050,000 £1,000,000 £700,000 £1,000,000 £200.000

Cther Receipts £5,300 £6,853 £5,887 £4.414 £5,269 £6,804
£1238,106 £1.483,864 £1,554,905 £1460,591 £1,583,412 £808,942

Less
Pension Payments (EB31,005) (£914,846) (E£798,728) (£882448) (£881.074) (£799237)
Closing Balance £407.011 £549018 £756177 £578,143 £702,338 £109,705

TSpanish Account”
Opening Balance £883,178 £521,964 ES46,685 £467612 £495,595 £535,970
Add

Receipts from D.LF.D.  £300,000 £1.100,000 £300,000 £500,000 £1,140,000 £280.000
€£963,176 £1621,964 £936685 £97812 £1635595 £€825,970

Lesg )
Pension Payments _ (£441.212) (£1,075.279) (£469,073) (E472,017) (£1,099.625) (£354.565)
Closing Balance £521.964 £546.685 £467 812 £495 6395 £535.970 2471.4;0;5_

Fund Accaount -
Cloxing Batance £928.975 £1.095.703 £1,223,789 £1,073,738 £1,238308 £581,110




ORAL
NO. 281 OF 2000

THE HON J L BALDACHINO

OPEN/CLOSED LONG-TERM BENEFITS FUND

Can Government state what transfers have been made from the Open Long-Term
Benefits Fund to the Closed Long-Term Benefits Fund giving the amounts and the
- month of each transfer since February 2000?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

The transfers made from the Open Long-Term Benefits Fund to the Closed Long-
Term Benefits Fund by month from February 2000 to July 2000 are as follows:

February £1,000,000
March £1,050,000
April £1,000,000
May £700,000
June £1,000,000
July £200,000

£4,950,000




ORAL
NO. 282 OF 2000

THE HON J L BALDACHINO
SOCIAL INSURANCE CARDS

Can Government state what was the number of pensioners being paid or with 2000
entitlement to payment since March 2000, broken down for each month from the
Closed Long-Term Benefits Fund giving a breakdown of pre-1969 Spanish
pensioners and locally funded pensioners showing the number of Gibraltarians/UK
nationals, Moroccans and other nationalities?

ANSWER
THE HON THE MINISTER FOR SOCIAL AFFAIRS

The following pensioners were in receipt of payments from the Closed Long-Term
Benefits Fund from March 2000 to August 2000:-

Mar Apr May June July Aug

Pre-1969 Spanish pensioners 9089 9084 9084 9068 9062 9072
British pensioners (Gib/UK) 4843 4833 4834 4842 4817 4840
Moroccan Pensioners 1090 1090 1091 1090 1091 1106
Other nationalities 308 307 307 312 310 310

Total 15330 15314 15316 15312 15280 15328

SUPPLEMENTARY TO QUESTION NO. 282 OF 2000

HON J L BALDACHINO:

There is always an increase on the pre-1969 Spanish pensioners receiving
entitiement to the pension, does the Minister have any idea when this would be
coming down?

HON MRS Y DEL AGUA:

In the case of pre-1969 Spanish pensioners the monthly figures can fluctuate from
time to time. This is mainly due to the late submission of claims, delays in the
adjudication of EC related claims and deletions in respect of death when the relevant
information becomes available to the department usually several months after the
event. | think it is expected that this will come down around the year 2004.



ORAL
NO. 283 OF 2000

THE HON J L BALDACHINO

SOCIAL INSURANCE CREDITS

Can Government state how many men aged 60 years and over were receiving Social

Insurance Credits giving a breakdown for each month from January to July 2000 and

how many of these were registered as unemployed with the Employment Agency?
ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

| am unable to provide a monthly breakdown of those men aged 60 years and over
who are eligible to Social Insurance Credits as they are now only required to attend
the Employment Service once a year. Statistics are compiled at the end of each
contribution year when the relevant credit registration cards are returned to the
Department of Social Security by the Employment Service.

| can confirm that none of the persons receiving credits were registered as
unemployed, given that they were all engaged in charitable work.

SUPPLEMENTARY TO QUESTION NO. 283 OF 2000

HON J J BOSSANO:

Does it mean then that there was nobody at all in that group who was receiving
unemployment benefit because the position used to be that they registered as
unemployed when they became unemployed and it was after they exhausted that
that they were given the opportunity of joining Community Care?

HON MRS Y DEL AGUA:

No.

HON J J BOSSANO:

So all the numbers that have been given which is not available on a monthly basis is
available on an annual basis, they are all people who are Community officers, is that
the answer?

HON MRS Y DEL AGUA:

Yes.

HON J L BALDACHINO:

What is the figure then on an annual basis?

HON CHIEF MINISTER:

The figure on an annual basis is the number of people collecting Community Care. In
other words, the men in receipt of the social wage as Community officers.



~ HON J J BOSSANO:

Given that the persons that join Community Care do so every month, there are
people who reach the age of 60, is there a reason why people are no longer claiming
unemployment benefit, it is very strange?

HON CHIEF MINISTER:

| am not aware either of the practice that the hon Member described or whether it
remains in practice or not. Certainly we have not changed whatever may have been
the practice. If the hon Member is correctly describing the practice as it was when he
was in office that continues to be the practice.



ORAL
NO. 284 OF 2000

THE HON J L BALDACHINO

SOCIAL ASSISTANCE

Can Government state of 136 persons receiving social assistance and registered

with the Employment Agency seeking employment as at the end of December 1999,

how many have been employed and how many are still receiving social assistance?
ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Twenty-six of the 136 persons receiving social assistance and registered with the
Employment Service as seeking employment as at the end of December 1999 have
been employed. The remaining 110 are still in receipt of social assistance.



ORAL
NO. 285 OF 2000

THE HON J L BALDACHINO

SOCIAL ASSISTANCE
Can Government state of persons receiving social assistance on the months of
January to July 2000, how many were registered with the Employment Agency as
seeking employment giving a breakdown by sex, age and month?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

The information requested is as follows:

Males Females Total 18/25 26/35 36/45 46/60 Total

January 102 48 150 41 41 44 24 150
February 93 47 140 44 31 38 27 140

March 92 41 133 34 32 37 30 133
April 88 37 125 33 32 35 25 125
May 80 35 115 29 29 33 24 115
June 88 36 124 31 35 35 23 124

July 78 35 113 27 30 36 20 113



ORAL
NO. 286 OF 2000

THE HON J L BALDACHINO

RESPITE AND SITTER SERVICES AT DR GIRALDI HOME

What criteria is used to determine who is entitled to respite and sitter services at the
Dr Giraldi Home?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos. 287, 288, 289 and 290 of 2000.
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ORAL
NO. 287 OF 2000

THE HON J L BALDACHINO

RESPITE CARE AT DR GIRALDI HOME

Can Government state what is the number of beds at present available at Dr Giraldi
Home for respite care?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos. 286, 288, 289 and 290 of 2000.
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ORAL
NO. 288 OF 2000

THE HON J L BALDACHINO

RESPITE CARE AT DR GIRALDI HOME

Can Government state by how many will the number of beds increase for respite
care at Dr Giraldi Home once the improvement works are completed?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos. 286, 287, 289 and 290 of 2000.
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ORAL
NO. 289 OF 2000

THE HON J L BALDACHINO

RESPITE CARE AT DR GIRALDI HOME

Can Government state how many individuals requiring respite facilities have been
accommodated at Dr Giraldi Home since the works started at the Home?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos. 286, 287, 288 and 290 of 2000.

13



ORAL
NO. 290 OF 2000

THE HON J L BALDACHINO

IMPROVEMENT WORKS AT DR GIRALDI HOME
When are the improvement works at Dr Giraldi Home scheduled for completion?
ANSWER
THE HON THE MINISTER FOR SOCIAL AFFAIRS

The people who live with relatives in the community and have a leaming disability are
entitled to ask for sitting and/or respite services. The level of respite service provided
is determined by the demand at the time and the resources available. Some priority
is given to families most in need of relief, to prevent family breakdown, but we also
try and provide a fair service to others as well. Not all families ask for service.

Currently there are no beds available for respite cases within the Dr Giraldi units due
to the building works. However, two flats at Edinburgh House have been made
available by Government providing for up to four beds dependent upon suitability of
the person.

Once the work is completed at Dr Giraldi, there will be four beds available for respite.
This represents an increase of 100 per cent given the previous service of two. The
facilities in this unit will enable a range of disabilities to be provided with a service.

Since the building work commenced in October 1999, five people have used beds for
differing lengths of time within the Dr Giraldi Home.

Works at the Dr Giraldi Home will be completed by the end of October.

SUPPLEMENTARY TO QUESTION NOS. 286, 287, 288, 289 AND 290 OF 2000

HON J L BALDACHINO:

| did not hear the Minister clearly but did she say that it would be increased by 100
per cent by four beds, does that mean that there was no availability for respite
before?

HON MRS Y DEL AGUA:

No, there were two beds and now there are going to be four, so it has been
increased by 100 per cent.

HON J L BALDACHINO:
By whom is the decision taken who merits respite at the Home?
HON MRS Y DEL AGUA:

The management of the Social Services Agency.

14



HON J L BALDACHINO:

So at present there are no beds available at the Home but the Minister said that
people can ask for respite at the two flats at Edinburgh House?

HON MRS Y DEL AGUA:

Yes.

HON J L BALDACHINO:

Are those flats on the ground floor or the second floor or the third floor?

HON MRS Y DEL AGUA:

There is one flat on the ground floor and another one on the first floor.

HON J C PEREZ:

Is the Minister saying that temporarily there is now respité care being undertaken in
Edinburgh House for four persons at a time and that when the Dr Giraldi Home will
be completed that is the total capacity of respite available at any given time, four
persons at a time?

HON MRS Y DEL AGUA:

Yes.

HON J L BALDACHINO:

The Minister said that there were five given respite care at the Home. How many
applied?

HON MRS Y DEL AGUA:
As far as | am aware five people applied and five people were given respite care.
HON J L BALDACHINO:

Is the Minister saying that nobody was turned down for respite care at the Home?

HON CHIEF MINISTER:

She is saying that as far as she is aware no one was turned down, it is not quite the
same thing.

15



ORAL
NO. 291 OF 2000

THE HON J L BALDACHINO
DR GIRALDI HOME

Can Government explain why some of the residents of Dr Giraldi Home were moved
to two flats at Edinburgh House and then moved back a week later?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Because of the unavoidable delays in the completion of the unitisation works at Dr
Giraldi, problems were foreseen in providing an adequate respite service at the
Home because of space limitations. In order to avoid a disruption to this service
during the summer months, Government provided two flats at Edinburgh House
temporarily and specifically for the purpose of the respite service. In the event, six
permanent residents from Dr Giraldi were moved into the flats by the management of
the Home and the respite service continued to be provided at the Home itself. This
led to speculation and expectation in some quarters, that they would be able to
remain in the flats on a permanent basis. This was not the intention or the purpose of
making the flats available and accordingly Govermment instructed management to
use the flats for the purpose for which they had been provided, namely, respite
facilities during the construction works at the Home.

SUPPLEMENTARY TO QUESTION NO. 291 OF 2000

HON J L BALDACHINO:

1 understand that the decision was taken by the management of Milbury to actually
allocate the residents of the Home at Edinburgh House. Is it that Milbury then is
entitled to use the Minister’s letterhead? The instructions to relatives of the move was
typed on Social Services letterheaded paper and not from Milbury.

HON MRS Y DEL AGUA:

Milbury is entitled to use the letterhead of the Social Services. They are the
management of the Social Services Agency.

HON J L BALDACHINO:

So the Govemment make available two flats at Edinburgh House and it was for
respite and it was the unilateral decision of the management of Milbury to use those
flats for the residents of the Home without informing the Govemment that they had
taken a contrary view of what the Government’s decision was, is that correct?

HON CHIEF MINISTER:
A perfect analysis except that when he says the management he might be indicating

of all the management. It is much more likely that it was the unilateral decision of an
element of the management.

16



HON J J BOSSANO:

What is it that the Government did not find out that this had happened until people
had moved in?

HON MRS Y DEL AGUA:
That is the case.
HON J J BOSSANO:

Is it then that the Minister was not aware that this was being discussed with the
persons in the Home before the move took place? They were being persuaded to
move.

HON MRS Y DEL AGUA:
Yes, that is the case.
HON J J BOSSANO:

Even though the impression was created that this was a trial to see if they settled into
the new place it was never intended that there should be any such trial then?

HON CHIEF MINISTER:

| think we have been very candid. | think that everything that has happened
happened contrary to the instructions and the purpose for which the Government had
made available these two flats at Edinburgh House. It was people operating on a
frolic of their own in a way which abused the purpose for which the Government had
made two flats available temporarily, out of the Government housing stock, to provide
respite care. The matter is under serious investigation by Milbury and the
Govemment take a very serious view of what has occurred.

HON J J BOSSANO:

It means, of course, then that those flats will then return to the housing stock when
the work is completed?

HON MRS Y DEL AGUA:
Yes, that is correct.
HON J L BALDACHINO:

And there will not be any plans for some of the residents of Dr Giraldi Home to move
into flats of their own?

HON CHIEF MINISTER:

The question of whether people who are currently provided for in Dr Giraldi Home
should live in Dr Giraldi Home or should be integrated in the community, to the extent
that Dr Giraldi Home is not a part of the community which of course it is but he knows
what | mean, integrated into the ordinary living arrangements of the community, is a
different issue, it raises very different policy considerations, it has nothing to do with

17



the provision of respite care. Certainly what employees of the Social Services
Agency are not free to do is to usurp the Government’'s policy-making powers by
diverting two flats that were made available for respite and apply them for the
purposes of initiating their own policy of integrating people into the community, riding
roughshod over the Housing Allocation Rules, riding roughshod over the Housing
Waiting List without Ministerial provision or Government policy clearance. It is frankly
an unacceptable way for this matter to have been dealt with. It has placed my hon
Colleague, the Minister for Social Affairs, in the difficult position of having to retrieve
that situation and | wish to publicly acknowledge and thank her for the sensitive,
considerate and restrained manner in which she has gone about doing that difficult
task with which she found herself confronted.
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ORAL
NO. 292 OF 2000

THE HON J L BALDACHINO
PENSIONER CARDS

What facilities have been agreed with the private sector on presentation of the
pensioner cards?

ANSWER
'THE HON THE MINISTER FOR SOCIAL AFFAIRS

| know for a fact that the Senior Citizens Association, with whom | meet on a regular
basis, have been successful in negotiating certain discounts for pensioners on
presentation of their cards in some areas of the private sector, for example,
hairdressing salons and restaurants. The Association also informs me that more
businesses are adding their names to the list and that they are pleased with the
response they are getting.

- SUPPLEMENTARY TO QUESTION NO. 292 OF 2000

HON J C PEREZ:

The Minister is saying that it is the Pensioners Association that is negotiating with
the private sector, not the Government?

HON MRS Y DEL AGUA:

Yes, that was always the intention. By taking the initiative of actually providing senior
citizens with these cards and publicly explaining the whole concept behind this
scheme, we have already gone a long way towards promoting the idea and
encouraging the private sector to co-operate. This has been recognised by the

Association itself who are very grateful to Government for taking this very first
important step.

HON J C PEREZ:

The Association might be very grateful but the feedback that one gets is that there is
nothing more than there was before. That the hairdressers used to offer special days
for pensioners which they still do, that the bus service since 1992 when we were in
Govemment had a pensioner fare on production of an identity card which they still do
and although everybody might be very grateful to the Minister, the feedback that we
are getting is that there is nothing new that is being available with the card except
that those who travel to Spain are considered pensioners and treated as Spanish
pensioners when they use the facilities in Spain.

HON CHIEF MINISTER:

That is an important advantage which the Governmenthad not ...........

HON J C PEREZ:

Well, in the process of osmosis.
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HON CHIEF MINISTER:

Well, | hope that the hon Gentleman'’s political philosophy does not extend to denying
to the people of Gibraltar their right to undertake leisure activities in Spain if that is
what they choose. He may regard it as political osmosis, most people regard it simply
as having a life and | just wish the hon Member would acquire the same degree......

HON J C PEREZ:

| am prepared to have a debate on osmosis with the Chief Minister but that is not the
line of my questioning.

HON CHIEF MINISTER:

| do not know if it is osmosis when Gibraltar's elderly people visit Spain. If it is
osmosis it is not any more osmosis that when he goes frequently as he does to Spain
for his meals in Puerto Banus. | do not see why one is osmosis and the other one is
not.

HON J C PEREZ:

| am not prepared to have the Chief Minister becoming personal in this House with
me. | have not been to Puerto Banus for the last three or four years, | do not criticise
what he does in Spain or | do not mention how many times he goes to Spain, | am
not criticising senior citizens for going to Spain. The point | was making is that the
feedback that we are getting is that the only advantage that senior citizens are
getting from a measure supposed to help them in Gibraltar is not in Gibraltar but by
taking advantage of facilities available for pensioners in Spain. That is the point | am
making, | am not talking about anybody going to Banus or to El Palomar in
Sotogrande or to anywhere else.

HON CHIEF MINISTER:

The hon Member gets very upset because he feels sensitive about the whole
question of contacts and visits to Spain. | go to Spain, let me tell him, as often as |
can because | find visiting Spain very enjoyable indeed as do many people in
Gibraltar and he may regard it.......

MR SPEAKER:

Order, let him finish.

HON CHIEF MINISTER:

He may regard visiting El Palomar or visiting Sotogrande or visiting Banus as a
matter......

HON J C PEREZ:
He is not answering the question.
MR SPEAKER:

You have got to answer the supplementary.
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HON CHIEF MINISTER:

There has not been a supplementary, there has been a speech.
MR SPEAKER:

If there is no supplementary then you have got no right to speak.
HON CHIEF MINISTER:

Well, fine, | am very happy to sit down, Mr Speaker, but if mine is not an answer to a
question, his was not a question and he should not have said it either.

MR SPEAKER:

Next question.
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ORAL
NO. 293 OF 2000

THE HON J L BALDACHINO

FREE BUS SERVICE FOR PENSIONERS TO UPPER TOWN

Can Government state when the free bus service for pensioners to the Upper Town
will start?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

There is still no definite date when the free bus service will start to operate. However,
the Government’s intention is that it should start this autumn.

SUPPLEMENTARY TO QUESTION NO. 293 OF 2000

HON J L BALDACHINO:

There is a regular bus service at the moment which is actually the route that goes up
and that is No. 2, it is still in operation today, it goes up to the new Police Barracks at
least. Could the Government not make arrangements with the company to start the
service immediately so that pensioners will have the free bus service now rather than
wait until autumn?

HON CHIEF MINISTER:

The hon Member should be aware that this is not providing free a service that has
always existed. It is true that historically there has been a route number, No. 2, that is
supposed to go all the way up to Willis’s Road. In fact because of a combination of
traffic, parking problems and things of that sort, on most occasions the bus never
gets up beyond the Police Barracks junction and in fact there has not been a bus
service up to the Calpe area for a long time. That is what the Government are
providing. It is not a question of providing free the tickets on the existing service,
there is no existing service.

HON J L BALDACHINO:

| am not suggesting that at all. The answer the Minister has given, that the free bus
service is expected to be in operation in the autumn. What | can tell the Minister is
that up to yesterday the No. 2 bus was going up, at least up to the Police Barracks, it
might go further up to Calpe. The service is now in place, yesterday it was. What |
am asking is, seeing that the operation that the Government want to put in place will
come in effect in autumn, in the meantime could not arrangements be made for
pensioners to be able to use the regular route which is in operation? Could not
arrangements be made so that pensioners at least get a service in the summer time
which is very hot for them to walk up the hill and the steps?
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HON CHIEF MINISTER:

Yes, to my knowledge summer of the year 2000 has not been any hotter than the
summer of the year 1995 when he did not provide the same service. The fact of the
matter is that to say to the existing route operator, “Provide a service free to
pensioners and send us the bill” in effect, requires a very significant ticketing
arrangement, accounting arrangement, otherwise the Government would just be
exposed to having to write a cheque for whatever amount the bus operator asked
without having the ability to audit whether it reflected the services actually delivered.
The Government are not in favour of subsidising fares to that extent in the hands of a
private operator.
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ORAL
NO. 294 OF 2000

THE HON DR R G VALARINO

HOUSING - ALAMEDA ESTATE

Can Government state whether it is their intention to install lifts in the remaining five
blocks at Alameda Estate?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question No. 295 of 2000.
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ORAL
NO. 295 OF 2000

THE HON DR R G VALARINO

HOUSING - ALAMEDA ESTATE

Will Government provide a breakdown of the works being carried out at Alameda
House and the payments made to the contractors involved?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Yes, it is the intention to install the lifts.

The works at Alameda House include the repairs to the external rendering of the
buildings including making good cracks and defective concrete works. It includes the
replacement of all pitched roofs, gutters and drainpipes with new ones. It also
includes repairs and repainting of all terraces and flat roofs; repairs to all communal
corridors, stairways and landings, and finally it includes the repainting of the block
extemally and internally. The above works are being carried out in-house by staff
from the Buildings and Works Department.

The only contractor involved is the scaffolding contractor and to date we have paid
£29,275.

SUPPLEMENTARY TO QUESTION NOS. 294 AND 295 OF 2000

HON DR R G VALARINO:
Could the Minister say when the works started and when they will be completed?

HON K AZOPARDI:

My understanding is that the works started on the 18 September 1998 and that they
are due for completion some time during summer 2001.

HON DR R G VALARINO:

As far as the constructions are concerned, | do believe that the first contractor , to put
it nicely, went bust and the job was taken over by someone else.

HON K AZOPARDI:
My information is there has never been a contractor in this case. As | pointed out in

the principal answer, the only contractor that arises in relation to these works is the

scaffolding contractor. The principal works have always been done by Buildings and
Works.

HON J C PEREZ:

Can the Minister state when is it that they intend to start the installation of lifts in the
remaining blocks in Alameda Estate?
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HON K AZOPARDI:

The hon Member knows there is a manifesto commitment in relation to lifts generally
and a programme is being devised which cuts across all estates. It is in the process
of formulation and so it is not possible at this stage to say when the lift installation
programme will be completed or commenced in relation to Alameda Estate but it is in
the programme once that is finalised.

HON J J BOSSANO:

Can the Minister say, the £29,275 paid to scaffolding contractors, is that for the
period from September 1998 to date or is that a part payment of the amount that is
payable?

HON K AZOPARDI:

| do not have that information but if the hon Member wants to write to me | can
certainly supply him with that.

HON J J BOSSANO:

Does the Minister know what is the value of the scaffolding that there is there
compared to the £29,000 that have been paid for hiring it so far?

HON K AZOPARDI:

The hon Members asked in the principal question what payments had been made. |
do not value the equipment that people use to carry out the works. Certainly the
Govemment do not have that information.

HON J J BOSSANO:

It is not a question of carrying out the works, it is a question of whether if the
scaffolding is going to be here for three years is it that the Government believe it is
cheaper to hire scaffolding for three years than to buy it and put it up and leave it
there for three years?

HON K AZOPARDI:

That must be the apparent conclusion that we must reach given that these works
have been estimated and costed by Buildings and Works assessors.

HON J J BOSSANO:

Does the Minister know what is the rate of payment? Does he have an idea per
month or per week or per year?

HON K AZOPARDI:
The information | have is that it is a term contract for a 12-month period with the

scaffolding contractor. As to the payment itself, | do not have a breakdown but that is
the total | have.
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ORAL
NO. 296 OF 2000

THE HON DR R G VALARINO

HOUSING - VACANT PRE-WAR FLATS

Can Government state how many pre-war flats are vacant, giving the area, room
composition and date they became vacant?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

| hand the hon Member a schedule with the information requested.
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Answer to ngstion 296 of 2000

There are 42 pre-war flats currently vacant, all of which are in the town area.
compositon and date they became vacant are as follows: .

5 x 1RKB -

21 x 2RKB -

9 x 3RKB -

6 x 4RKB -

1 x 5RKB -

25/10/1994
27/06/1997
22/05/1998
02/07/2000
17/07/2000

25/10/1994
11/05/1996
10/01/1997
20/03/1998
24/04/1998
08/05/1998
05/02/1999
22/03/1999
04/04/1999
05/07/1999
11/10/1999
02/01/2000
28/02/2000
06/03/2000
12/03/2000
02/04/2000
04/06/2000
02/07/2000
17/07/2000

17/07/1995
30/01/1998
14/08/1998
08/01/1999
11/07/1999
14/11/1999
02/01/2000

25/10/1994
10/07/1995
18/09/1998
23/01/2000
06/02/2000
02/07/2000

17/01/2000

X3

X2
X 2
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ORAL
NO. 297 OF 2000

THE HON DR R G VALARINO

HOUSING - PRE-WAR FLATS ALLOCATED

Can Government state how many pre-war flats have been allocated since the 1 April
2000, broken down by month, to date?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question No. 298 of 2000.
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ORAL
NO. 298 OF 2000

THE HON DR R G VALARINO

HOUSING - POST-WAR FLATS ALLOCATED

Can Government state how many post-war housing units have been allocated since
the 1 April 2000, broken down by month, to date and how many were allocated on a
do-it-yourself basis?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

A total of nine pre-war flats have been allocated for the period 1 April 2000 to date.
The breakdown of allocation is as follows:

April - with materials 4
May - with materials 2
June - with materials 3

As regards post-war, a total of 181 post-war flats have been allocated during the
same period. The breakdown is as follows:

April - with materials 50 without materials 2
May - with materials 13 without materials 2
June - with materials 9 without materials 6
July - with materials 21 without materials 6
August - with materials 2 without materials 70

SUPPLEMENTARY TO QUESTION NOS. 297 AND 298 OF 2000

HON DR R G VALARINO:

Since about three years ago the number of pre-war and post-war flats empty are
increasing, could Housing look into the matter and try to allocate them? | know the
Minister has given me figures for allocation but could Govemment look into the
matter to try and allocate these flats sooner rather than later?

HON K AZOPARDI:

Yes, the Government can certainly look into the matter but he should be aware that
Buildings and Works, to my understanding, are dedicating their resources to the
allocation of post-war flats for a variety of reasons, principally speed and also the
cost of refurbishment tends to be lower for post-war flats.

HON J L BALDACHINO:

Of the 181 post-war flats that have been allocated, does that also include some at
Edinburgh House?

HON K AZOPARDI:

Yes.
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ORAL
NO. 299 OF 2000

THE HON DR R G VALARINO

HOUSING - RENT RELIEF AT EDINBURGH HOUSE
Can Government state how many tenants of Edinburgh House are on rent relief?
ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question Nos. 300 and 301 of 2000.
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ORAL
NO. 300 OF 2000

THE HON DR R G VALARINO

HOUSING - EDINBURGH HOUSE
Can Government state if there are flats at Edinburgh House still to be allocated?
ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question Nos. 299 and 301 of 2000.

32



ORAL
NO. 301 OF 2000

THE HON DR R G VALARINO

" HOUSING - EDINBURGH HOUSE

Can Government state how many of the Edinburgh House allocations were given -
(a) to applicants on the housing waiting list (b) on an exchange basis, and (c) on
medical grounds?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On benhalf of the Minister for Housing)

There are currently 20 tenants at Edinburgh House that are on rent relief.

A total of six flats still remain vacant. These are low level flats that will be used to
house medical cases on the recommendations of the Medical Advisory Board.

The flats at Edinburgh House were allocated in the following manner — 165 were
allocated to applicants on the waiting list and 30 were allocated on medical grounds.
None were allocated on an exchange basis.

SUPPLEMENTARY TO QUESTION NOS. 299, 300 AND 301 OF 2000

HON J L BALDACHINO: -

Can the Minister give an explanation why there are six flats vacant in Edinburgh
House when | presume when they came out announcing the allocation they said that
they would all be allocated in a certain manner? How is it that these six are still
vacant? Is it that they were never allocated?

HON K AZOPARDI:

Yes, it is that they never were allocated. When the allocation formula was announced
we wanted to target people on the waiting list and try to allocate to a bulk of medical
cases, we did that. The medical cases were principally, | am told, allocated on the
ground floor for mobility reasons and because they were especially designed on that
basis and a residue of flats on the ground floor were left over after the medical cases
had been allocated. Those, the Govemment decided, did not want to be allocated to
the general list but rather we should have a pool of flats which can be allocated to
urgent medical cases that arise from time to time, if not we would be left with none
and that is the reason for that decision.

HON J L BALDACHINO:

If that is the case, | presume that these flats will only be allocated then, as the
Minister has said, to persons who are medically categorised ‘A’ or will they go down
the list to ‘B’ and ‘C’ as well?
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HON K AZOPARDI:

The initial thinking is to target them for the more urgent medical cases and the
rationale would be to allocate them to medical ‘A’. if there are other cases of some
urgency that arise in the next few months which are of a different nature then
obviously there needs to be some flexibility but the initial thinking is for them to be
targeted for ‘A’ cases.
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ORAL
NO. 302 OF 2000

THE HON DR R G VALARINO

HOUSING - HOUSING PENSIONER EXCHANGE LIST

Can Government state how many applicants are in the Housing Pensioner Exchange
List giving a breakdown on those who are Government tenants and private sector?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Following on from the allocation of Bishop Canilla House, the Pensioner Exchange
List currently stands at 317. Of these, 250 are Govemment tenants and 67 live in
private accommodation.
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ORAL
NO. 303 OF 2000

THE HON DR R G VALARINO

HOUSING

Can Government state how many applicants are medically categorised giving a
breakdown of their housing requirements and their medical category
recommendation?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question No. 304 of 2000.

36



ORAL
NO. 304 OF 2000

THE HON DR R G VALARINO

HOUSING

Can Government state how many housing applicants are socially recommended,
their category and how many of these are classified as homeless?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

There are seven housing applicants that are medically categorised. The breakdown
of housing requirements and medical category recommendations is as follows:-

2 medical ‘B’s require a 3RKB
1 medical ‘C’ requires a 3RKB
3 medical ‘C’s require a 2RKB
1 medical ‘C’ requires a 1RKB

As regards social applicants, there are currently 10 housing applicants that are also
socially recommended. Of these, four are categorised social ‘A’; one social ‘B’ and
five are categorised social ‘C’ of which one is also categorised as homeless.

SUPPLEMENTARY TO QUESTION NOS. 303 AND 304 OF 2000

HON DR R G VALARINO:

So, as | gather from the Minister's answer, on the medical category there is no
medical category 'A’, | think he mentioned ‘B’s and ‘C’s.

HON K AZOPARDI:

Yes, the reason for that is that all the medical ‘A’ category cases have been allocated
in either Bishop Canilla House or Edinburgh House.

HON DR R G VALARINO:

Considering that there are still six empty flats at Edinburgh House, would it not be a
good idea to try to upgrade the ‘B’s especially because | am sure that many of the
‘B’s are really sub-‘A’s, let me put it this way, and would ease the burden on some of

these applicants? Obviously it is the decision of the Medical Advisory Committee and
the Housing Allocation Committee.

HON K AZOPARDI:

As | said to the Hon Mr Baldachino, the initial thinking is to allocate those other
houses for urgent medical cases but he should be aware that the relevant flats at
Edinburgh House are large and so there is also the added factor that we are
hopefully looking for urgent medical cases of a higher priority with families and it is
not easy, therefore, to just take a broad view of it as he suggests.

37



HON J L BALDACHINO:

I understand that but on the figures the Minister gave out, of the ‘B’s, there is only
one who would actually meet the criteria of the housing requirement that exists in
Edinburgh House so we are only asking for that one, | understand that the others do
not meet the housing requirement because the flats are too large for them but there
is one that meets the requirements.

HON CHIEF MINISTER:

As the hon Member well knows because it used to be the response that he always
used to give us when we were in the Opposition, it is the Housing Allocation
Committee that allocates flats and not anybody sitting on the Government side of the
House. | suppose that the Housing Allocation Committee, knowing that it has a stock
of flats available, will do what the hon Member has indicated when they consider it
- appropriate. The thinking, as my hon Colleague has said, is to try and get away from
the idea where Government never has any margin to accommodate cases as and
when they arise. As we know, it has always been the case that people with a genuine
need have had to wait until something has become available. The idea here is just to
keep a small stock of flats which Government have available so that proper and
deserving cases can be given the urgency of consideration that their condition may
deserve. We will have to wait to see if such a system can work in Gibraltar but that is
the thinking, in theory.

HON J C PEREZ:
| think | must have missed it in the Minister’'s reply. Can the Minister state of each

category how many were persons categorised as homeless. Did he give that
information?

HON K AZOPARDI:

Yes, one.

HON J C PEREZ:

Is that by any chance a particular family that has been evicted from a squat?
HON K AZOPARDI!:

| have no information on the particular family.

HON J L BALDACHINO:

If there is only one case classified as homeless, does that mean that the persons at
one time | remember when | was Minister, the persons who were put in the Devil's
Tower Road Hostel were classified by the then Social Committee as homeless even
though they were living there because that was not a proper house. Is that no longer
the case? Are those living at the Hostel classified as homeless or do they come
under the general Housing Waiting List?

HON K AZOPARDI:

They cannot be listed because there is only one and until that case is not in that
realm the answer to that must be yes.
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ORAL
NO. 305 OF 2000

THE HON DR R G VALARINO

HOUSING - TENANT SATISFACTION SURVEY
Can Government state how many letters have been sent to tenants from Buildings
and Works asking them whether they are satisfied with the work carried out in their
flats?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

The Department of Buildings and Works has sent a total of 193 letters to tenants as
part of a Tenant Satisfaction Survey which commenced in June 2000.

- SUPPLEMENTARY TO QUESTION NO. 305 OF 2000
HON J C PEREZ:

- Is the Minister aware that at least two of the 193 letters he mentioned have been sent
and the tenants have received it asking whether the work is to their satisfaction and
‘the work has not even been done yet?

HON K AZOPARDI:

No, | am not aware of that. We have received a total of 47 letters returned in relation
to works that have been carried out pursuant to the survey. It s precisely that type of
case that this survey is supposed to throw up. We would like feedback from the
public as to the works that are being carried out or are supposed to be carried out in
their flats and | think it assists the management of Buildings and Works to have
feedback generally on works or certainly on any case where works have not been
carried out where they are supposed to be carried out.

HON J C PEREZ:

If the survey was to identify whether the works have been carried out or not, |
presume that that would have been the first question in the survey. But the question
does not say, “Have the works been carried out?”, the question says, “Has the work
been carried out to your satisfaction?” and the answer is, certainly on two occasions,
two of these letters, the department will have a reply saying, “The works have not
been carried out”.

HON K AZOPARDI:

That in itself will help the department plan its works.
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HON DR R G VALARINO:

Of the 47 letters received, does the Minister know how many were satisfied and how
many were not?

HON K AZOPARDI:

No, | do not have that information. | am told that they are comments of a general
nature but | do not have an outline.
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ORAL
NO. 306 OF 2000

THE HON DR R G VALARINO

HOUSING - POLICE BARRACKS

Can Government state if the further works required at the housing unit at Hospital Hill
rear facing the old Police Barracks have now been completed and, if so, has this unit
been allocated?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
‘ (On behalf of the Minister for Housing)

The works have not been completed as the problem is one of severe rising
dampness which keeps on recurring. Govemment are now considering the possibility
of including this unit as part of the study being carried out for the future of the Police
Barracks. .

SUPPLEMENTARY TO QUESTION NO. 306 OF 2000
HON J L BALDACHINO:

This housing unit has got nothing to do with the Police Barracks, it is apart from the
Police Barracks. It is not a question of repairing the unit when they repair the Police
Barracks if they decide or whatever decision they take on that, what is going to
happen? How much money have we already spent on repairing this housing unit?

HON K AZOPARDI:

As much money as my hon Colleague had answered in previous answers. What |
can tell the hon Member is that since he last asked the question there has not been
further works and the Govemment have taken a decision not to proceed with the
works. | appreciate that the unit is not connected directly to the Police Barracks block

but it is strategically placed in a location which is relevant to the Police Barracks
building.
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ORAL
NO. 307 OF 2000

: ~ THE HON DR R G VALARINO
HOUSING - KING'S BASTION HOUSING UNITS

Can Government state what is the cost to date of the scaffolding installed at King’s
Bastion Housing Units?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

The cost to date of the scaffolding installed at King's Bastion Housing Units is
£16,109.

SUPPLEMENTARY TO QUESTION NO. 307 OF 2000

HON DR R G VALARINO:

How long will this expenditure continue for, has the Minister any idea?

HON K AZOPARDI:

The Government’s view is, obviously the building needs to have the scaffolding up at
the moment. The policy of the Government is to relocate the remaining tenants, once
that has happened then we will take a view on the long-term future of the building.
There are plans to partially demolish part of the structure.

HON DR R G VALARINO:

The way the Minister has answered the question it seems almost as though that the
scaffolding is there for safety purposes. Is that the basis of the argument?

HON K AZOPARDI:

Yes, absolutely. It was as a result of a refurbishment that | had commissioned that
we assessed the building’s structure and decided that the scaffolding was necessary
and it has been in place since then pending the relocation of the tenants.

HON J J BOSSANO:

For what period is the payment of £16,0007?

HON K AZOPARDI:

Since the scaffolding has been in place which | think, to my knowledge, goes back
about 18 months or so.

HON J J BOSSANO:

Is it the case that the department does not have scaffolding and needs to hire this for
long periods?

42



HON K AZOPARDI:

The department does not have enough scaffolding and it has to recourse to the hire
of scaffolding directly and | think that is the normal practice and has always been the
case.

HON CHIEF MINISTER:

| think these are perfectly understandable questions for the hon Members to be
asking if only because | remember asking them myself when | was in the Opposition
when scaffolding in other parts of the Alameda Estate were up interminably and we
used to ask the same questions. There is no doubt that the questions are
understandable. | suppose what happens is that once scaffolding gets hired and
erected if the project then gets delayed or takes as long as it takes, one cannot then
say, “| am not willing to hire the scaffolding any longer, take it down and put up my
scaffolding” because of course the biggest cost is actually in the erection of the
scaffolding in many cases. But can | just give the hon Members the following
information and that is that as part of the Harbour Views remedial works, the
arrangement with the contractor is that the Government have reserved the option to
purchase at the written down value, to buy the scaffolding that has had to be
imported into Gibraltar in great amounts and at great expense. There is enough
scaffolding to cover five blocks in Harbour Views so that is a massive amount of
scaffolding and the intention is that the Government will purchase all or as much of
that as we want to so that problems of this sort may not reoccur to the same extent in
the future.
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ORAL
NO. 308 OF 2000

THE HON DR R G VALARINO

HOUSING - APPLICANTS IN PRE-HOUSING WAITING LIST

Can Government state how many applicants there are in the pre-housing waiting list
giving a breakdown by room requirements?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question No. 309 of 2000.
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ORAL
NO. 309 OF 2000

THE HON DR R G VALARINO

HOUSING - APPLICANTS IN HOUSING WAITING LIST

Can Government state how many applicants there are in the housing waiting list
giving a breakdown by room requirements?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

There are a total of 211 applicants on the pre-list. The breakdown is as follows:-

1RKB - 79
2RKB - 24
3RKB - 53
4RKB - 48
5RKB - 7

The housing waiting list currently stands at 213 applicants. The requirement is as
follows:-

95 require 1RKB
42 require 2RKB
45 require 3RKB
21 require 4RKB
9 require SRKB
1 requires 6RKB

SUPPLEMENTARY TO QUESTION NOS. 308 AND 309 OF 2000

HON DR R G VALARINO:

In the list that the Minister has given me, the number of 5RKB requirements has
suddenly shot up. Can he give any reason why this is so?

HON K AZOPARDI:

The hon Member will understand that when one comes to the areas of 5RKB and
6RKB they are so rare to find anyway that there is very littte movement on these lists
and that therefore there is little fluctuation and because numbers are small anyway,
any increase of one or two looks like a major movement in a particular direction. But
it does not really reveal the state of the list itself. | can tell the hon Member that
looking at the overall state of the housing waiting list itself, the number of 213
applicants on the housing waiting list is the lowest that we have ever had since
records are kept and so therefore | think that it is an important mark of the work that
is being done in relation to the housing waiting list.
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HON J L BALDACHINO:

Yes, | fully appreciate what the Minister has said, that 213 is the lowest that we have
ever had. | remember that the then Housing Minister said that we also had to add the
211, that would be 424. If nothing is done on housing the figures will increase every
year from people moving from the 211 to the 213.

HON CHIEF MINISTER:

Yes, it is because this Government are concerned about the housing waiting list and
not condemning to stay.in them people of low financial means that we committed
ourselves, unlike them, to dedicate Edinburgh House as ordinary Government
housing stock for people in the housing waiting list and not do what they did
throughout the whole of their eight years in office which was to force people who
could ill afford to do so, into one form or other of home ownership. Therefore whilst |
hear entirely what the hon Member says and he is absolutely correct, of course
eventually people on the pre-list become entitled to join the list itself, the hon Member
| think will recognise that to the extent that he insinuates in his question that nothing
is being done for the housing waiting list, he is mistaken. There is Edinburgh House,
we have built Bishop Canilla House which, as the elderly tenants of it move into it,
they themselves release in many cases other larger Government flats which then
become available for the 4RKB, the 5RKB and the 6RKB lists which enjoys such little
movement and therefore Government are satisfied that what we have already done
plus things that remain to be done during the remainder of this, our second term of
office, that the hon Member will, | am sure, by the end of it conclude that whether or
not the problem has been eradicated and he knows that these problems can never
be totally eradicated, but the Government will be demonstrating a continuing
commitment to improvements in the housing waiting list.

HON J J BOSSANO:

Given the supplementary answer that has been given that the Edinburgh House was
intended for people of low incomes who could not afford to be moved into home
ownership on the 50/50 schemes, can the Govermnment now give a commitment that
they will not proceed with the supplementary rent provided in the Edinburgh House
contracts that no other tenant has on any other Government estate?

HON CHIEF MINISTER:

That is not the answer | have given in supplementary. The hon Member is a master
at extrapolating from what he is told what he wants to hear adding a bit of his own
condiments and then regurgitating his own version of what he has been told. | have
not said that Edinburgh House is for people of low income. | have said that Edinburgh
House is for people on the Government waiting list as ordinary Govermment housing
stock. Ordinary Government housing stock has amongst its various and many
advantages the fact that one is not subject to service charges or management
charges and therefore in any Government housing list there would be people of more
and less financial means. The hon Member, | am sure, is not meaning to suggest that
the Housing Allocation Schemes should be means tested. Many people in Gibraltar
have suggested that in the past but | am sure the hon Member is not suggesting it.
But in addressing the specific part of his supplementary, let me tell him that the
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Govemment have, at this stage, no plans to add any supplementary surcharge to the
current level of housing rents in Edinburgh House. The level of rents in Edinburgh
House were established, as he knows, -by reference not to the highest estate but to
the second category of estates and even the tenants of Edinburgh House appear to
recognise that the rents have been set at a fair level because they do not appear to
have been overly impressed by the Opposition’s offer at election time to reduce the
rents.

HON J J BOSSANO:

Is it the intention then to alter the tenancy agreement which provides for a
supplementary rent?

HON CHIEF MINISTER:

No, there is no intention to alter the agreement, there is just no intention to actually
invoke the clause.

HON DR R G VALARINO:

The only thing | would like to say is, the question of 4RKB, SRKB and 6RKBs is a
perennial one. Very often this is solved by the Housing Allocation Committee giving
two houses of 3RKB beside each other and solving the problem otherwise the 5RKB
and the 6RKB tenants are likely to be in this predicament for many years. Will the
Govemment take that on board?

HON K AZOPARDI:

The hon Member should be aware also that obviously the Government want to see
movement on all categories of the lists even though, as | explained before, it is
somewhat more difficult to see larger movement in SRKB and 6RKB but to large cost
did convert four flats at Edinburgh House from 2RKB to S5RKB so that we could
produce an element of movement and that did assist in some way.
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ORAL
NO. 310 OF 2000

THE HON DR R G VALARINO

HOUSING - HOUSING ADVISORY COMMITTEE

Can Government state on how many occasions the Housing Advisory Committee has
met since the 1 April 2000 to date?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question Nos. 311 and 312 of 2000.
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ORAL
NO. 311 OF 2000

THE HON DR R G VALARINO

MEDICAL ADVISORY BOARD

Can Government state on how many occasions the Medical Advisory Board has met
since the 1 April 2000 to date?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

Answered together with Question Nos. 310 and 311 of 2000.
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ORAL
NO. 312 OF 2000

THE HON DR R G VALARINO

-HOUSING - HOUSING ALLOCATION COMMITTEE

Can Government state on how many occasions the Housing Allocation Committee
has met since the 1 April 2000 to date?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On benhalf of the Minister for Housing)

During the period 1 April 2000 to date, the Housing Advisory Committee met on three
occasions; the Medical Advisory Board on one occasion and the Housing Allocation
Committee on five occasions.

SUPPLEMENTARY TO QUESTION NOS. 310, 311 AND 312 OF 2000

HON DR R G VALARINO:

If | remember rightly from the last meeting of the House they had met far more often,
all three committees, | wonder what is the reason for the less meetings being held
since the date mentioned, maybe it is because of the summer recess or because
there has been a change in the people in the committees involved?

HON K AZOPARDI:

The answer is that on the 30 June the relevant committees lapsed and needed
regazetting so the relevant meetings that | spoke about took place between April and
June. The objective of the Housing Committees is to at least meet monthly. So if we
take the April to June figure, the Housing Advisory Committee met three times from
April to June on a monthly basis; the Medical Advisory Board met once which was
below the three times that they should have met; but the Housing Allocation
Committee met five times, two meetings above the monthly. What happened on 30
June was that the gazetting lapsed, it needed to be regazetted and it was done at the
end of July. After the end of July, during the August period, the committees have
been busy with the allocation of Bishop Canilla House so there have been no
meetings but urgent cases have been done on a round robin basis from the end of
July onwards.
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ORAL
NO. 313 OF 2000

THE HON DR R G VALARINO

1&D FUND - HEAD 101, SUBHEAD 1

Can Government state how much of the estimated £1.44 million in Head 101,
subhead 1, in the Improvement and Development Fund has been spent to date?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

The amount of £1,001,420 has been spent to date in the relevant Head.

SUPPLEMENTARY TO QUESTION NO 313 OF 2000

HON DR R G VALARINO:
Could the Minister give me a breakdown of what this money has been spent on?
HON K AZOPARDI:

Yes. On replacement of windows - £101,179; on Godley Mansions - £11,000;
MacFarlane House - £78,234; Anderson House - £59,431; Glacis Estate - £312,786;
North Depot refurbishment - £196,538; 29/6 Willis’s Road - £28,167; Sandpits House
- £69,309; Belvedere retaining wall - £3,500; Willis’s House - £79,611. Then there is
a variety of small projects totalling £1,298 and miscellaneous scaffolding projects

£54,367.
HON DR R G VALARINO:

| thank the Minister. It seems quite a bit of money has been spent since the
beginning of the financial year. Is it likely that the money has been underestimated
and they will go over the top?

HON K AZOPARDI:

| think that certainly a lot of money could be dedicated to housing works generally
and so it is always a fairly endless sum that one could dedicate or a limited sum if
one wanted to. | am told that the pace of the expenditure is such that certainly the
Govemment may have to take a view in relation to this sum.

HON J J BOSSANO:

I think the Minister said £54,000 for miscellaneous scaffolding projects. Is he saying
that it is £54,000 for hiring scaffolding?

HON K AZOPARDI:

Yes.
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HON J J BOSSANO:

And that is the scaffolding that has been used in these different projects which he
has mentioned is it or is it in a particular project?

HON K AZOPARDI:

It is not clear whether they are for these particular projects or for other projects. It is
bound to be in relation to these but it is not specified on my list.

“HON J J BOSSANO:
Are these works being carried out by departmental labour or by contractors?
HON K AZOPARQI:
These are all contracted out.
HON J J BOSSANO:
Is it that the Government hire the scaffolding and provide it to the contractors?
HON K AZOPARDI:

No, | can only imagine that it is separately accounted for but that is not the practice
obviously.

HON J J BOSSANO:

But it would normally be the practice that if they give somebody a contract to do a job
they would expect him to provide the scaffolding, is that not the case?

HON K AZOPARDI:
Yes.
HON J J BOSSANO:

Can the Government say whether these contracts are being done on the basis of one
contract for several projects or is it they are each let out individually?

HON K AZOPARDI:

They are all individual contracts with individual contractors.

HON J J BOSSANO:

Does the Minister know whether the scaffolding is all provided by one contractor
:\s/evceiﬁ;t is accounted as one vote, is it that each contractor is providing scaffolding

HON K AZOPARDI:

No, that information is not with me.
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HON CHIEF MINISTER:

If the hon Member is asking whether the Government whatever contractor we choose
for a particular project, whether the Government as it is called in the trade
“nominates” a scaffolding subcontractor which that main contractor is then obliged to
subcontract, the answer to that is most certainly not.

HON J J BOSSANO:

Given the fact that the £54,000 has been given as a separate figure, what | am trying
to establish is whether there is one scaffolding contract which provides the
scaffolding for everybody or whether in the sums that have been given for, say,
MacFarlane House, the amount paid for scaffolding in MacFarlane House has been
deducted somehow and shown separately? That is what | am trying to establish.

HON CHIEF MINISTER:

No, | do not believe but we will have to obtain clarification on this for him, but | do not
believe that that figure of £54,367 represents the scaffolding element extrapolated
from the contract value of all the other contracts relating to the other list, | do not
think that that is the case. But if he wants a breakdown of what that £54,000 is we
can obtain it.

HON J J BOSSANO:

That was the indication given in an earlier supplementary, that this was not
scaffolding for one project but the scaffolding element in all the projects.

HON CHIEF MINISTER:

It is clearly not scaffolding for one project because the item is miscellaneous
scaffolding projects and miscellaneous scaffolding projects necessarily relate to more
than one project and to a miscellany of them. So it is not that. | do not know what my
hon Colleague indicated to him. My own guess is that that is not the scaffolding
element of contracts that have been put out to the private sector. My guess would be
that it is more likely to be scaffolding brought in for contracts that have been done in-
house using departmental labour but we will provide, by this aftemoon if possible, the
breakdown of that item for him.

HON K AZOPARDI:

Mr Speaker, with your indulgence, if | can go back to Question No. 313 | can now
give the Leader of the Opposition a breakdown in relation to scaffolding costs. The
hon Member was asking on the breakdown of the £54,367. | can tell the hon Member
that it is broken down into a variety of small sums across Gibraltar. All the works
have been done in-house by Buildings and Works and the scaffolding jobs were paid
to Eurotec Hire Services which is the term contract holder for the hire of scaffolding. |
do not know if the hon Member wants the list but if he wants the list | can read it.
There is a list of about 15 different properties around Gibraltar. they are mostly
housing estates, Laguna Estate, Alameda House, Schomberg, et cetera.
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HON J J BOSSANO:

The fact that this company has been named as the term contract holder, does that
mean that they also then are the suppliers of the King’s Bastion and Alameda House
scaffolding? Is this term contract for all Government scaffolding?

HON K AZOPARDI:

| think the term contract came later. | was told by Housing that the term contracts are
for a period of 12 months so it cannot be older than 12 months and, of course, the
scaffolding at King’'s Bastion was before that. It is certainly not on this list.

HON J J BOSSANO:

| would be grateful if the list is passed, he does not have to read it out.
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CONTD Q. 31372000

ANALYSIS OF MISCELL,

Schomberg House - £9,826
George's Lane - £4558
59 Flat Bastion Road - £1,732
3 Maig Strect - £4,034
Castie House . £6,787
9 Witham’s Road - £3973
Eliott House, Laguna Estate - £6,211
Govemor's Lanc - £ 957
7 Flat Bastion Road - £ 325
Sez View House, Catalan Bay - £ 500
Hermes House, Varyl BeggEst - £ 418
Sortie House, laguns Estate - £10,790
2 Medview Terrace - £ 221
15 Mauretania House - £ 207
Alameda House . £ 440
lopez Ramp - £ 3388

TOTAL £54,367

NOTE:- All the above scaffolding jobs bave been paird to Eurotec Hire Services
which is the approved Govement contractor for the hire of scaffolding.
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ORAL
NO. 314 OF 2000

THE HON DR R G VALARINO

HOUSING - BISHOP CANILLA HOUSE

Can Government state whether the cost of building Bishop Canilla House has
exceeded the original estimate and if so, by how much?

ANSWER

THE HON THE MINISTER FOR TRADE, INDUSTRY & TELECOMMUNICATIONS
(On behalf of the Minister for Housing)

The projected final account for the Bishop Canilla House project will be £2,486,154.
The original estimate of £2,385,723 will be exceeded by £100,431.

SUPPLEMENTARY TO QUESTION NO, 314 OF 2000

HON DR R G VALARINO:

Has the Minister any idea why there has been extra expenditure? At the last meeting
of the House the Housing Minister mentioned the fact of water seepage, can he
assure the House that this will not occur next winter?

HON K AZOPARDI:

| certainly cannot recall, it is a fairly unrelated question and | would have to have
notice of it but | certainly cannot recall that my hon Colleague said that there was
water seepage at Bishop Canilla House, it is a matter that perhaps he can take up
with my hon Colleague bilaterally on that. In relation to the additional cost, the
additional cost element — 11 flats at Bishop Canilla House had to be fitted with
special needs baths. Then there was the additional recreational area for the sole use
of residents and apart from that a new link road was built through Europort Road and
Edinburgh Estate together with the construction of a bin store for Bishop Canilla
House. So all of that meant that the project cost was exceeded by the figure that |
gave him.

HON CHIEF MINISTER:

Can | just add to what my hon Colleague has said, that the original delay in accepting
hand-over of the building from the contractors was because there were problems with
the plumbing. In other words, the plumbing was in certain parts of the building,
basically springing leaks as it was being tested and the Government said that we
would not regard that as snagging and that we wanted all that fixed before the
Govemment could take possession of the building. The architects and other technical
people working for Government subsequently conducted and indeed Lyonnaise des
Eaux on behalf of the Government subsequently conducted the appropriate British
Standard pressure tests on more than one occasion to the whole system. When the
whole system was seen to pass the pressure tests prescribed by British Standards,
conducted by Lyonnaise des Eaux, the building was accepted finally and allocations
were able to begin. So the hon Member is right in his supplementary in suggesting
that the delay had been due to plumbing problems.
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HON J C PEREZ:

| think really the issue is whether the extra cost incurred were relevant to those
repairs but the answer to that is no. So the extra cost had to do with things that had
not been envisaged at the beginning and were added to the works at the end and

had nothing to do with the length of the contractor or extra things that the contractor
had to do as a result of those leaks?

HON K AZOPARDI:

Yes.
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ORAL
NO. 315 OF 2000

THE HON J L BALDACHINO

UNEMPLOYED GIBRALTARIANS

Can Government give a breakdown of male and female unemployed Gibraltarians
aged 18 years and over from 1% January 2000 to the 30" June 2000 receiving -

(a) unemployment benefits
(b) social assistance
(c) no payments?
ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question No. 316 of 2000.
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ORAL
NO. 316 OF 2000

THE HON J L BALDACHINO

SOCIAL ASSISTANCE

Can Government state of the persons receiving social assistance from the end of
January to the end of July 2000, how many were registered with the Employment
Agency as seeking employment giving a breakdown by sex and age and a
breakdown for each month?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The information requested is as follows:

MALE FEMALE
UB S/A NOPAYMENT UB S/A  NOPAYMENT
January 26 69 82 6 24 67
February 33 67 74 10 22 64
March 25 77 80 11 27 51
April 22 67 70 8 27 56
May 27 67 75 9 26 69
June 21 69 71 13 22 50

SUPPLEMENTARY TO QUESTION NOS. 315 AND 316 OF 2000

HON J L BALDACHINO:

In the information there is no indication of how many registered are seeking
employment with the ETB.

HON H CORBY:

We are unable to give the information requested as this would involve a
disproportionate amount of manual work.

HON J J BOSSANO:

Is it that the new computer system is not able to do what the old one used to do?

HON H CORBY:

My information is that giving this information would involve hours and hours of manual
work.

HON J J BOSSANO:

Presumably that has to be done manually?
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HON H CORBY:
Yes, a case by case basis.
HON J L BALDACHINO:

The information given by the Minister is in answer to Question No. 315, is that
correct?

HON H CORBY:

That is right.

HON J L BALDACHINO:

So the Minister is not able to give me an answer to Question No. 316, is that correct?
HON H CORBY:

Yes, that is correct.

HON J J BOSSANO:

Is it that the problem is because of the breakdown that is being asked? Is it possible
to provide the number without the breakdown? The question asks for the persons
receiving social assistance giving a breakdown by sex and age which | can
understand may be problematical without looking at each individual, but is it possible
to give the number of people registered with the ETB without that breakdown?

HON CHIEF MINISTER:

There are, as he will see from the information given, people receiving social
assistance, just males, just by way of example, 69, 67, 77, 67, 67 and 69, each of
those individuals would have to be checked on a file by file basis with the ETB
records to see if in addition to receiving social assistance they are registered as
unemployed. | know that with the procedures that were being prepared for the Job
Seekers Agreement which, in respect of many people, linked the issue of payments
with being actively seeking work, the intention was that this information should be
readily available. In other words, when somebody goes to the Social Services
Department asking for social assistance that they should be able to find out rapidly
whether the person is supposed to be in work or seeking work but we are not there
yet.

HON J J BOSSANO:

That does not sound quite right. Is it not the case that persons who are obtaining
social assistance are capable of working, registered with the ETB have always done
so and indeed the traditional historical procedure since time immemorial was that they
had to report fortnightly to the ETB in order to continue to qualify for social assistance.
Is that no longer the case?

HON CHIEF MINISTER:

It is the case.
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HON J J BOSSANO:

It is the case. Then if, for example, in June 50 female persons were unemployed and
claiming social assistance, presumably they ought to have been registered otherwise
they would have not been paid the social assistance. That is why | am asking whether
the problem may be the sex and the age rather than the number.

HON CHIEF MINISTER:

It would include the age but, of course, not all social assistance payments are linked
to employment or seeking employment. Remember we are talking social assistance
and not statutory benefit.

HON J J BOSSANO:

No, | accept that. All the more so, statutory benefits would not be linked to
employment, it is the other way round, no? How does the department then know if
somebody is working or not working if they are not seeking employment? :

HON CHIEF MINISTER:

The information is available. The answer is not that the information is not available.
The answer has been that it cannot be provided without a disproportionate
administrative effort in compiling it all into one answer. But of course | am sure it is
available, as he is indicating, in both departments. In other words, the Social Services
Department that administers the Social Assistance Scheme as part of its
questionnaire or presumably asks people, “Are you employed?” “Are you registered?”
That information is unquestionably available but it cannot be extrapolated for
statistical purposes without looking at each file. | hear what the hon Member has said
that the answer should be all of them are registered because he is saying, “do they
not all have to be registered in order to get social assistance?”

HON J J BOSSANO:

Well they do not necessarily all have to be registered but the department knows how
many of them are and, in fact, is it not the case that when the Minister was
responsible for Social Services as opposed to being responsible for Employment, he

used to be able to give the answer? Why is it they cannot anymore? We are asking
the same question.

HON CHIEF MINISTER:

| can only assume that it is a product of the amount of time officials have, given other
questions and given other research that they have to do for other questions, in effect
civil servants have two or three days to prepare these answers and time that might be
available at one stage, when they last asked the question, may not be available to
them on this occasion. There is no reason why the Govemment should wish to
withhold, having given all the information that we have given, when there is no reason
why we would wish to withhold this information.
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HON J J BOSSANO:

| am not suggesting it is being deliberately withheld. All | am doing is questioning the
explanation given why it is not available, it does not seem to be quite correct. The
point that | wish to make is, is it that the answer has been prepared by the ETB as
opposed to the Social Services Department and that when we used to get it in the
past it was from them?

HON H CORBY:

Yes.
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ORAL
NO. 317 OF 2000

THE HON J L BALDACHINO

TERMS OF ENGAGEMENT

Can Government state how many terms of engagement were registered with the
Employment Agency - (a) on 31% March 2000, and (b) on 31% August 2000?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The number of terms of engagement registered with the Employment Service is as
follows:

31 March 2000 - 17,314
30" June 2000 - 17,702
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ORAL
NO. 318 OF 2000

THE HON J L BALDACHINO

WORK PERMITS
Can Government state the number of work permits issued from 1% January 2000 to
31% July 2000 giving a breakdown for each month, the nationality of the employee
and the job that the permit was requested for?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| now hand the hon Member a list giving the information requested.
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Cont Q318/2000

65

WORK PERMITS ANALYSIS
MONTH: January 2060
NEW
NATIONALITY TRADE NUMBER
Hong Kong Professional 3
Russian Professional 2
Chinese Professional 1
Egyptian Professional 1
Canadian Professional 1
USA Professional 1
Thai Domestic 1
TOTAL 10
RENEWAL
NATIONALITY TRADE NUMBERS
“Moroccan Catering 3
Professional 2
Domestic 2
Skilled 11
Semi Skilled 9
Indian Professional 4
Semi Skilled 2
TOTAL 33
GRAND TOTAL 43
Cont......




Contd Q318/2000

WORK PERMITS ANALYSIS

MONTH: February 2000
NEW

NATIONALITY TRADE NUMBERS
Moroccan Managerial 2
Swiss Managerial 2
Israel Managerial 1
Pakistani Medical 1
TOTAL 6
RENEWAL
NATIONALITY TRADE NUMBERS
Moroccan Skilled 10
Unskilled 2
Semi Skilled 8
Domestic 2
Catering 1
Indian Domestic 1
TOTAL 24
GRAND TOTAL 30
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Contd Q318/2000

-~ WORK PERMITS ANALYSIS

MONTH: March 2000
NEW

NATIONALITY TRADE NUMBERS
Moroccan Retail 1
Australian Professional 1
Hong Kong (British O/s) Professional 2
Indian Clerical 1

TOTAL 5
RENEWAL
NATIONALITY TRADE NUMBERS
Moroccan Unskilled 7
Semi Skilled 3
Skilled 2
Catering 6

Russian Professional 2

Brazilian Catering 1

Canadian Profesional 1

TOTAL 22
GRAND TOTAL 27
Cont......

67




Contd Q318/2000

WORK PERMITS ANALYSIS
MONTH: April 2000 |
NEW
NATIONALITY TRADE NUMBERS
TOTAL
RENEWAL
NATIONALITY TRADE NUMBERS
Moroccan Labourer 6
Semi-skilled 2
Skilled 2
Catering 3
Swiss Professional 1
TOTAL 14
GRAND TOTAL 14
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Contd Q318/2000

WORK PERMITS ANALYSIS

MONTH: MAY 2000
NEW

NATIONALITY TRADE NUMBERS
Thai Professional 1
Canadian Professional 1
Indian Director 1
Swiss Managerial 1
TOTAL 4
RENEWAL
NATIONALITY TRADE NUMBERS
Moroccan Catering 4
Skilled 4
Semi-Skilled 3
Domestic 5
Russian Semi-Skilled 1
TOTAL 17
GRAND TOTAL 21
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Contd Q318/2000

WORK PERMITS ANALYSIS
MONTH: June 2000
NEW
NATIONALITY TRADE NUMBERS
Australian Catering 1
USA Medical 1
Managerial - 1
Russian Managerial 1
TOTAL 4
RENEWAL
NATIONALITY TRADE NUMBERS
Indian Managerial 1
Moroccan Semi-skilled 5
Catering 5
Self Employed 1
TOTAL 12
GRAND TOTAL 16
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ORAL
NO. 319 OF 2000

"THE HON J L BALDACHINO

EMPLOYMENT CONTRACTS REGISTERED

What was the number of employment contracts registered with the Employment
Agency in respect of private employers excluding Government-owned and joint-
venture companies as at 1% February, 1% March, 1 April, 1% May, 1% June and 1%
July 2000 giving a breakdown by nationality of employees?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| now hand the hon Member a list giving the information requested.

SUPPLEMENTARY TO QUESTION NO. 319 OF 2000

HON J J BOSSANO:

This obviously consists of contracts that have been opened but not necessarily
persons in employment, is that correct?

HON H CORBY:

This excludes the non-paying directors and self-employed including the MOD.

HON CHIEF MINISTER:
It is a number of open positions.

HON J J BOSSANO:

Given the fact that legislation was brought to the House with very stiff penalties if
people did not inform the ETB when persons left their employment and that an
amnesty was declared and that was supposed to produce a more accurate figure, in
fact it apparently has not happened yet because there is no reflectlon here of any
change in the historical position.

HON CHIEF MINISTER:

| agree. As the hon Member correctly points out the legislation is supposed to act as
a deterrent for non-compliance so that higher levels of compliance in the closing
contracts would result in more reliable information. We think there has been some, |
do not know if the hon Member is right in saying that there has been no reflection but
it is going to take longer than this. If it does not work we will have to try something
else. The Employment Service certainly is doing all that it can with the resources
available to it to try and improve the quality of the snapshot, this is important not just
for the information to the House but for economic management information by the

Govemnment. That is the position but | agree, it does not suggest a great
improvement.
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HON J J BOSSANO:

In answer to Question No. 317 we were told the terms of engagement for the whole
of Gibraltar, as it were, was 17,000. If we take March and it is 17,300 for the whole of
Gibraltar and 9,400 for the private sector, that leaves a difference of around 8,000
which seems to be much bigger than what the public sector is according to the
Employment Surveys, much, much bigger. Is it that there is a problem in getting the
public sector to notify the ETB when people leave their employment?

HON CHIEF MINISTER:

| do not think that necessarily follows. It is a very clever attempt at a process of
deduction but | do not think it follows from the figures, 17,000 terms registered means
that there are 17,000 open positions, if we just take one of the months, let us take
March, there is 9,500 in the private sector defined as excluding Government-owned
and joint-venture companies and Government.

HON J J BOSSANO:

Is it then that the Government and the joint venture companies and the MOD account
for 8,000 jobs now?

HON CHIEF MINISTER:
Well it is about 50 per cent.
HON J J BOSSANO:

Fifty per cent of what, of the figure in the Employment Survey of 13,000 or of the
figure of 7,0007?

HON CHIEF MINISTER:

We think it is more than that, we think it is about 14,500. But yes, there is a gap there
of about 2,000 but we do not know whether the non-compliance is shared equally
between all the contributors to the statistics or that they all belong in the private
sector. There may be many years of historical closed positions. | understand that he
is relying, as he is | suppose entitled to on a purely statistical sense on the fact that of
the 17,000 we are telling him that only 9,482 of those are actually the private sector
so that caps the limit of their non-compliance to the difference between the real jobs
in the private sector and 9,482. | would be very surprised to answer his quip if the
public sector was also in breach of its statutory obligations.

HON J J BOSSANO:

Presumably if the surprise is not justified and they are it would be easier to correct?
HON CHIEF MINISTER:

Indeed. As he has raised the issue we shall certainly do a trawl amongst not just the
Government but indeed the Govemment-owned and joint venture companies
remember which is quite wide, the telephone company, the water company. No entity

that falls into the excluded category should be contributing to the pollution of the
statistics, they ought to be complying with their obligations, certainly.
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HON CHIEF MINISTER:

With Mr Speaker’s indulgence, in relation to the debate that the hon Member and |
were having in respect of the previous question and the difference between 17,000
and 9,000, and really just to clarify any potential misunderstanding he may draw from
the original answer, my hon Colleague, the Hon Mr Corby did mention it in answer to
the first supplementary that the figure that he has been given, for example, March of
9,482 is only those who are liable to pay the fees, it does not include the individuals
who are not required to contribute towards the Insolvency Fund, for example,
company directors and self-employed persons. So just to give an example, if the
figure for March of 9,482 which includes only contributors to the Insolvency Fund
were to be given in respect of all persons, whether they are contributing or not, the
figure would be 13,025 open positions, registrations.

HON J J BOSSANO:

If I may ask a supplementary on that, Mr Speaker, does that mean then that the
17,000 is relevant in relation to the 13,000, is that what we are being told?

HON CHIEF MINISTER:

Yes, that is all. It may still be possible for the hon Member to deduce mathematically
that there is an element of public sector contribution but | would say it would now be
much smaller than it first appeared.

HON J J BOSSANO:
What | would point out to the Chief Minister is that now the error seems to have

moved in the opposite direction, that this would indicate that the public sector have
got illegal unregistered labour because the number now is too small.

73



Answer to Question 319 of 2000

Private Sector

(excl;j_ding Gov Owned _énd Joint-Venture Companies)

15 Feb 15*March [ 1%t April | 15 May 1% June
GIBRALTAR 4681 4698 4681 4707 4773
UK. 1907 1951 1970 1981 2036
MOROCCAN 822 832 832 836 838
SPANISH 1467 1515 1539 1585 1616
OTHER EEC 234 237 240 245 254
NON-EEC 246 249 253 254 256
TOTAL 9357 9482 9515 9608 9773
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ORAL
NO. 320 OF 2000

THE HON J L BALDACHINO
VACANCIES REGISTERED WITH THE EMPLOYMENT AGENCY

Are Govemment now in the position to state how many of the 513 vacancies
registered with the Employment Agency as at the end of August 1999 by offshore
betting shops have been filled giving a breakdown by nationalities and sex, in the
case of Gibraltarians whether they were registered as unemployed at the time?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question Nos. 324 and 325 of 2000.
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ORAL
NO. 321 OF 2000

THE HON J L BALDACHINO

EMPLOYMENT CONTRACTS

Are Government now in the position to provide now a breakdown by nationality of the
information on employment contracts given in answer to Question No. 35 of 20007?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| now hand the hon Member a list giving the information requested.
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Answer to Question 321/2000

01/10/1998

01/10/1999 01/01/1999 01/01/2000
GIBRALTAR 4296 4553 4337 4628
U.K. 1528 1794 15632 1844
MOROCCAN 831 829 835 811
SPANISH 1078 1417 1043 1409
OTHER EEC 186 206 190 224
NON-EEC 186 231 190 243
TOTAL 8105 9030 8127 9159
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ORAL
NO. 322 OF 2000

THE HON J L BALDACHINO

QUESTION NO. 36 OF 2000

Are Govemment in a position now to provide the information requested in Question
No. 36 of 2000 on self-employed persons?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question No. 332 of 2000.
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ORAL
NO. 323 OF 2000

THE HON J L BALDACHINO

EMPLOYMENT CONTRACTS TERMINATED

Can Government give a breakdown by nationality and industry for each month for the
year 2000 from January to July in respect of employment contracts terminated?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| now hand the hon Member a list giving the information requested.
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Answer to Question 323 of 2000

Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/01/2000 to 31/01/2000

- [

Electricity Supply 1

Water Supply

Shipbuilding etc. 5 1 1 7
Other Manufacture 3 1 4
Construction 8 8 12 2 30
Wholesale Trade 12 2 2 1 17
Retail Trade. . 26 7 9 2 44
Hotel Trade 1 1 2 4
Restaurant, Bars, etc 8| 10 9 1 2 30
Repairs of Consumer Goods 2 1 3
Sea Transport & Related Services 6 6
Air Transport & Related Services

Road Transport & Related Services 1 1 2
Post & Telecommunications 3 3
Banking, Finance & Insurance 17 3 2 1 2 25
Public Admin. & National Defence * 8 2 10
Police & Fire Services 7 2 9
Sanitary Services 1 1
Education 1 1 2
Medical & Health Services 2 2
Other Services 18| 15 7 3 1 44
Any Group

TOTALS : 128 | 52 43 1 16 4 0 244

Cont...
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Contd. Q323/2000

Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/02/2000 to 29/02/2000

Electricity Supply

Water Supply

Shipbuilding etc. 4 2 1 7
Other Manufacture 2 3 5
Construction 9 23 9| 6 2 49
Wholesale Trade 2 2 3 1 8
Retail Trade 22 11 13| 2 48
Hotel Trade 2 1 3 1 7
Restaurant, Bars, etc 10| 10 7 1 1 29
Repairs of Consumer Goods 1 3 1 5
Sea Transport & Related Services 4 1 5
Air Transport & Related Services

Road Transport & Related Services

Post & Telecommunications 1 1
Banking, Finance & Insurance 24 5 4 2 1 36
Public Admin. & National Defence T3 2 5
Police & Fire Services 3 1 4
Sanitary Services

Education 1 1
Medical & Health Services 2 1 ' 3
Other Services 29 9 5 2 2 47
Any Group

TOTALS 118 74 46 1 12 5 4 260
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Contd. Q323/2000

“Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/03/2000 to 31/03/2000

Electricity Supply 1 y 1
Water Supply

Shipbuilding etc. 7 1 1 9
Other Manufacture 2 1 3
Construction 13 14 22 3 52
Wholesale Trade 6 2 8
Retail Trade 25 5 14 2 46
Hotel Trade 1 2 8 1 1 2 15
Restaurant, Bars, etc 10| 10 11 3 1 35
Repairs of Consumer Goods 3 1 1 1 6
Sea Transport & Related Services 1 1 -1 3
Air Transport & Related Services

Road Transport & Related Services 1 1
Post & Telecommunications 1 1
Banking, Finance & Insurance " 58| 26 2 1 5 92
Public Admin. & National Defence 7 7
Police & Fire Services 2 4 6
Sanitary Services

Education

Medical & Health Services 1 1
Other Services 39| 19 6 4 3 A
Any Group

TOTALS 177 85 65 4 12 9 5 357

Cont....
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Contd. Q323/2000

Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/04/2000 to 30/04/2000

Electricity Supply

Water Supply

Shipbuilding etc. 3 5 1 9

Other Manufacture 1 1 2

Construction 4 7 14 6 1 32

Wholesale Trade 1 A 2 4

Retail Trade o 17 7 9 2 35

Hotel Trade ° X 3 3 1 1 8

Restaurant, Bars, etc 9| 15 18 1 2 2 47

Repairs of Consumer Goods 1] 1

Sea Transport & Related Services o3 3

Air Transport & Related Services ) }

Road Transport & Related Services 3 3

Post & Telecommunications

Banking, Finance & Insurance 23 5 1 1 30

Public Admin. & National Defence T4 4 8

Police & Fire Services 1 2 3

Sanitary Services

Education

Medical & Health Services 3 3 ’ 6

Other Services 25| 20 3 2 50

Any Group

TOTALS 95| 73 53 1 11 3 5 241
Cont......
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Contd. Q323/2000

Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/05/2000 to 31/05/2000

Electricity Supply
Water Supply 1 1
Shipbuilding etc. 1 1 2 4
Other Manufacture 1 1
Construction 19 12 23 2 1 57
Wholesale Trade 4 4
Retail Trade 22 5 18 2 2 49
‘Hotel Trade 2 3 2 2 9
Restaurant, Bars, etc 2 7 8 1 1 19
Repairs of Consumer Goods 4 1 1 1 7
Sea Transport & Related Services 1 1 1 3
Air Transport & Related Services
Road Transport & Related Services 1 2 3
Post & Telecommunications
Banking, Finance & Insurance 24 4 2 4 1 35
Public Admin. & National Defence 2 4 2
Police & Fire Services <1 1
Sanitary Services 1 1
Education
Medical & Health Services 1 1
Other Services 25 15 7 2 2 1 52
Any Group
TOTALS 110 | 47 66 0 11 10 5 249
Cont.......
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Contd. Q323/2000

Terminations Breakdown by Nationalities/Industry Group Table

Date Range : 01/06/2000 to 30/06/2000

ty Supply
Water Supply

Shipbuilding etc.
Other Manufacture 1
Construction 14 10 10 2 5 1
Wholesale Trade 1 1
Retail Trade 11 2 7 1
Hotel Trade 1 1
Restaurant, Bars, etc 1

Repairs of Consumer Goods 1 6 1
Sea Transport & Related Services 2

Air Transport & Related Services
Road Transport & Related Services
Post & Telecommunications
Banking, Finance & Insurance 9

Public Admin. & National Defence 2 2
Police & Fire Services 1

Sanitary Services
Education

Medical & Health Services
Other Services 10 9 5 1 3 28
Any Group '

TOTALS 63| 32 31 4 7 4 4 135

S
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ORAL
NO. 324 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED
Can Government state of the 479 vacancies filled in the first quarter of this year by
Gibraltarians, how many were persons registered unemployed with the Employment
Agency?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question Nos. 320 and 325 of 2000.
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ORAL
NO. 325 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED
Can Government state of the 540 vacancies filled by Gibraltarians in the second
quarter of this year, how many were persons registered with the Employment Agency
as unemployed?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The information requested is not readily available since the Employment Service
computer is not set up to report on the basis of the distinctions requested.

Obtaining the information would require a manual analysis of the papers relating to
each vacancy. This requires disproportionate administrative effort and resources.

| would tell the hon Member that in Question No. 44 the question received a similar
answer.

SUPPLEMENTARY TO QUESTION NOS. 320, 324 AND 325 OF 2000

HON J J BOSSANO:

Yes, but the fact that the answer that was given then gave the impression that it
would be possible to deliver the information at a later date. It is never going to be
possible then?

HON H CORBY:

Yes.
HON J J BOSSANO:

So that means that the Government are satisfied with the situation where they have
no clue as to how many of the vacancies that get filled get filled from the

unemployment list as opposed to people changing jobs? They are happy with that
situation.

HON CHIEF MINISTER:

The fact that we cannot provide the information in the foreseeable future does not
mean that we are happy with the situation. The hon Member again draws
conclusions from the answer which | do not think he is entitled to draw. All | can add
is a very general comment that we have exchanged across the floor of the House
before which is that an enormous amount of work needs to be done and is being
done, namely, in the computer field, to try and get on top of the lack of statistical
information which the Government suffer. For a very long time we will find areas of
statistics which are inept and this reflects the situation in Gibraltar.

87



HON J J BOSSANO:

In terms of the persons who get removed from the unemployment list because they
have found employment, is it that the ETB does not have a record at the end of the
month of how many people have found jobs?

HON CHIEF MINISTER:

Yes, the ETB has that information.

HON J J BOSSANO:

Therefore if we say 450 Gibraltarians have been employed and they know how many
of the people on their books have now been employed, surely they can provide the
answer to the question on the Order Paper? That is the question. The question is, if
450 persons got employed last month, of those how many were persons who were
unemployed and how many were persons who were working elsewhere? If the ETB
removes somebody from their list when they get employed, they ought to be able to
count at the end of the month how many they have removed, one does not need a
computer to do that, one needs a pencil and a piece of paper.

HON CHIEF MINISTER:

Yes, and access to the individual files to get the names of the people who have
indeed found jobs. The answer is not that the information is not available, all the
information to which the hon Member refers is available in the filing room of the ETB.
The question is not whether the information is available but how can one extract it
from where it lies in a few days in order to produce the statistical answer to the
question. That is the answer, it is not that it is not available. Of course the ETB have
a list of the people that have found jobs, or rather it is not that the ETB have a list of
the people that have found jobs, the ETB record in the person’s file when they have
found a job. But to extract that information they need to go to the person’s file.

HON J J BOSSANO:

If a person gets removed from the unemployment list because he has found
employment, is it not a relatively simple exercise, for example, as from Monday to
say, “Can you say each day how many people have been removed?” and then one
just adds the number, one does not need to go back and look into everybody's file, it
can be done at least for the future no, quite simply?

HON CHIEF MINISTER:

| do not know whether it is a relative simple matter or not. All | can tell him is that the
system in operation today is the one that he devised, which he implemented and
which continues to operate. It is as easy or as difficult to provide the information that
he asks today as it was prior to May 1996 and it is the same officials who used to tell
him what the information was and whether they could produce it easily or not and
now tell us whether they are able to produce it. We rely on our officials to tell us
whether information is available or not. if the hon Member has information that he
wants, this one for example, and he believes that there is an easy way of collating it
which everybody else is overlooking, he is very welcome to write to the Minister and
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the Minister will certainly confront the officials in the ETB about why it is obvious and
simple and very clever way of collating the information that they say cannot be
produced can be provided. If he is right we shall certainly apply his system to provide
the information to him in the future.

HON J J BOSSANO:

| welcome the opportunity of doing so, it was done before because we did not take no
for an answer, basically.

HON J L BALDACHINO:

But the Minister for Employment actually gets returns daily, does he not, on jobs
filled?

HON H CORBY:
Yes, | get the jobs filled daily. For the past three weeks | am not getting it because

we have got the Profile 2000 now which is changing and inputting into the system. So
at the moment | am not but | used to get the progress.
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ORAL
NO. 326 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED BY BRITISH NATIONALS

Can Government state of the 325 vacancies filled by British nationals in the first
quarter of this year, how many were new entrants to the labour market?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question Nos. 327, 328 and 329 of 2000.
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ORAL
NO. 327 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED BY BRITISH NATIONALS

Can Government state of the 273 vacancies filled by British nationals in the second
quarter of this year, how many were new entrants to the labour market?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question Nos. 326, 328 and 329 of 2000.
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ORAL
NO. 328 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED BY SPANISH NATIONALS

Can Government state of the 292 vacancies filled by Spanish nationals in the first
quarter of this year, how many were new entrants to the labour market?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question Nos. 326, 327 and 329 of 2000.
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ORAL
NO. 329 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED BY SPANISH NATIONALS

Can Government state of the 304 vacancies filled by Spanish nationals in the second
quarter of this year, how many were new entrants to the labour market?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| will now hand the hon Member a list giving the information to this question.
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¥6

Answer to Question 329 of 2000

\}‘\

TOTAL NEW ENTRANTS TOTAL EW ENTRANTS
JANUARY 2000 101 77 102 91
FEBRUARY 2000 112 91 96 79 ‘
MARCH 2000 112 91 94 83
APRIL 2000 82 61 88 76
MAY 2000 108 80 114 100
JUNE 2000 83 68 102 92




ORAL
NO. 330 OF 2000

THE HON J L BALDACHINO

MOROCCAN NATIONALS EMPLOYED

Can Government state of the 66 Moroccan nationals employed in the first quarter of
this year, how many were new entrants to the local labour market?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question No. 331 of 2000.
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ORAL
NO. 331 OF 2000

THE HON J L BALDACHINO

MOROCCAN NATIONALS EMPLOYED

Can Government state of the 39 Moroccan nationals employed in the second quarter
of this year, how many were new entrants to the local labour market?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Three Moroccan nationals were new entrants to the labour market in the first quarter
and nil in the second quarter.

SUPPLEMENTARY TO QUESTION NOS. 330 AND 331 OF 2000

HON J J BOSSANO:

The amnesty, for want of a better word, that was given at one stage in respect of
people who were not supposed to be here but were here, is that now finished?

HON CHIEF MINISTER:

Yes.

HON J L BALDACHINO:

The three new entrants to the labour market, is that because the skills that they have
were not found anywhere else in Gibraltar or for what other reason is it that they were
given permits?

HON H CORBY:

They are married to Gibraltarians.
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ORAL
NO. 332 OF 2000

THE HON J L BALDACHINO
PERSONS REGISTERED AS SELF-EMPLOYED

Can Government state how many persons were registered as self-employed with the
Employment Agency on 31* July 2000?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The number of persons registered as self-employed as at the end of January 2000 is
595 of which 92 commenced after 1 January 1999.

The number of persons registered as self-employed at the end of June 2000 is 619.
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ORAL
NO. 333 OF 2000

THE HON J L BALDACHINO

VACANCIES FILLED IN THE HOTEL INDUSTRY
Can Government state in respect of each month since 1% February 2000 to the 31%
July 2000, how many vacancies were filled in the hotel industry giving nationalities
and job titles?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| will now hand the hon Member a list giving the information requested.
SUPPLEMENTARY TO QUESTION NO. 333 OF 2000

HON J L BALDACHINO:

Is this for the six months?

HON H CORBY:

Yes.

HON J L BALDACHINO:

The question asked in respect of each month, is it that the department is not able to
provide it in that form?

HON H CORBY:

If that is the case | will have it available for the hon Member. | will find out for him and
if | can give him that information | will certainly do so.

HON J J BOSSANO:

I think the figure for January was given on a previous meeting and that is why we are
asking from February.

HON J L BALDACHINO:

The question also asked for the 1% February because the January figure was given in
a previous question.

HON H CORBY:

So the hon Member wants for five months.
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Answer to Question 333 of 2000

Vacancies filled in the Hotel Industry by Nationality and Job Title — 1% January 2000 to 30™ June 2000.

British

66

TRADE Gibraltar Morocco | Spain Italy France Sweden | Norway | Finland | Holland | TOTAL
WAITER/ESS 2 | 1 ’14 2 1 20
PORTER 4 3 4 11
CHEF/COOK 4 1 7 13
CHAMBERMAI 4 7 1
gREW 2 2 4
MEMBER

RECEPTIONIST 3 2 1 1 1 9
GEN ASST. 1 3 2 7
ADMIN 1 1 1 4
BAR PERSON 2 5 2 9
POOL ATTN. 3 3 1 7
STUDENTS 12 12
CLEANER 1 4 5
TOTAL 18 21 7 42 15 2 2 1 112




ORAL
NO. 334 OF 2000

THE HON J L BALDACHINO

EMPLOYMENT REGULATIONS (OFFENCES) ORDINANCE - INSPECTIONS
CONDUCTED

Can Government state how many inspections, broken down By month, have been
conducted under the Employment Regulations (Offences) Ordinance, in the months
of October 1999 to July 2000? ,

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

Answered together with Question No. 335 of 2000.
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ORAL
NO. 335 OF 2000

‘ THE HON J L BALDACHINO

FIXED'PENALTIES IMPOSEIj ON EMPLOYERS

Can Government state how many fixed penalties have been imposed on employers,
in respect of how many employees in each month since 1 October 1999 to 31 July
2000, under the Employment Regulations (Offences) Ordinance, and under which

section of the Ordinance? Furthermore, whether the penalties have been paid or the
matter is being pursued through the courts?

ANSWER
THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

| will now hand the hon Member a list giving the information requested.

SUPPLEMENTARY TO QUESTION NOS. 334 AND 335 OF 2000
HON J L BALDACHINO:

I notice from the answer given that no inspection was carried out in December 1999,
is there an explanation for that?

HON CHIEF MINISTER:

I think it is worthy to note that these officers do have other legislation to administer.
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Answer to Question 335 of 2000

October 1999

Number of inspections carried out was 8.

4 Fixed Penalty Notices were issued in respect of 4 employees on 3 employers (this
includes 2 terminations and one fine from an inspection in September)..

4 Fixed Penalty Notices were paid.

November 1999
Number of inspections carried out was 4.
No Fixed Penalty Notices were issued.

December 1999
No inspections were carried out.
No Fixed Penalty Notices were issued.

January 2000

Number of inspections carried out was 14.

3 Fixed Penalty Notices were issued in respect of 3 employees on 3 employers (this
includes one termination). .

3 Fixed Penalty Notices were paid

February 2000

Number of inspections carried out was 11.

2 Fixed Penalty Notices were issued in respect of 2 employees on 1 employer.
2 Fixed Penalty Notices were paid.

March 2000
Number of inspections carried out was 30.
No Fixed Penalty Notices were issued

April 2000
Number of inspections carried out was 20.

1 Fixed Penalty Notice was issued in respect of 1 employee on 1 employer.
No Fixed Penalty Notices were paid.
1 Pending court case.

May 2000
Number of inspections carried out was 27.

2 Fixed Penalty Notices were issued in respect of 2 employees on 2 employers.
2 Fixed Penalty Notices were paid.

June 2000

Number of inspections carried out was 17.
Cont....
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5 Fixed Penalty Notices were issued in respect of 5 employees on 4 employers (this
includes two terminations).
4 Fixed Penalty Notices were paid.
1 Pending court cases.

July 2000 .
Number of inspections carried out was 21.

5 Fixed Penalty Notice was issued in respect of 5 employees on 2 employer (this includes
three terminations).

1 Fixed Penalty Notice was paid.

4 Pending cases with the Attorney General.

The provisions are as follows:

1) Regulation 8(2a) of the Income Tax (PAYE) Regulations 1989 (Duty to
Register).

2) Regulation 3 of the Employment Injuries (Contributions) Regulations (Duty to
Register).

3) Regulation 3 of the Employment Injuries (Contributions) Regulations as applied
by Regulation 3(1) of the Social Security (Open Long Term Benefits)
(Contributions) Regulations 1997 (Duty to Register).

4) Regulation 6 of the Employment Regulations 1994 (Duty to notify Director of
intention to engage an entitled worker).

5) Regulation 7 of the Employment Regulations 1994 (Duty to apply to the Director
for a permit in relation to a non-entitled worker).

6) Regulation 13 of the Employment Regulation 1994 (Duty to notify Director of
termination).
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ORAL
NO. 336 OF 2000

THE HON J L BALDACHINO

DATABASE “PROFILE 2000”

Can Government state if the Database “Profile 2000” is now installed at the
Employment Agency and fully operational? '

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The database “Profile 2000” is now ihstalled as the data information system of the
Employment Service.

It is operational to the extent that all data in the old system, which it is replacing, has
been converted and transferred to “Profile 2000”, and since July all data registered
by the Employment Service has been inputted into this new system.

It is still not fully operational in the sense that in order to extract data from this new
system not all the necessary programmes have yet been compiled. Put in other
words, whilst the system’s data input is now operational, that for data output is in the
process of becoming operational. This is an exercise which is being undertaken in-
house by the Employment Service officer tasked with the writing and compiling of all
the necessary computer programmes. This officer is a registered systems analyst
and programmer.

These programmes will enable the system to output the combination of statistical
information that will be demanded of it and so much of which ends up reflected in the
Question and Answer sessions of the House. Naturally, the greatest priority in this
respect has been allocated to being able to continue compiling and presenting end of
quarter employment statistics.

SUPPLEMENTARY TO QUESTION NO. 336 OF 2000

HON CHIEF MINISTER:

Mr Speaker, with your indulgence, could | just at this point suggest to hon Members
that given that the programmes for the outputting of information are being drafted,
that this provides a useful opportunity for the hon Members to indicate to the
Govemment the sort of information they want and the form in which they want it so
that it can be taken into account when the programmes are being written. What
would be unhelpful is for programmes to be written in the way that the hon Members
seek the information only to find that they then switch the information they want in the
manner in which they want it. | hope the hon Members have appreciated that we do
try and our policy is to give out information. We are quite happy for them to contribute
to the reporting programme so that if they are able to produce information in the
manner that they are likely to be asking for it.
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ORAL
- NO. 337 OF 2000

THE 'HON J L BALDACHINO

BRUCE’S FARM DRUG REHABILITATION CENTRE
Can Government state how many persons have been admitted to as in-patient and
how many persons been given help as out-patient at Bruce’s Farm Drug
Rehabilitation Centre since the 30™ September 1999?

ANSWER

THE HON THE MINISTER FOR EMPLOYMENT AND CONSUMER AFFAIRS

The total of in-patients and out-patients admitted and helped since 30" September
1999 are as follows:-

In-patients - 51
Out-patients - 30

Let me give the hon Member a little bit of information. We have a Helpline for families
who phone up for advise and we also have family therapy where they come in and
they are with the patients themselves.

SUPPLEMENTARY TO QUESTION NO. 337 OF 2000

HON J L BALDACHINO:
How many persons can be catered for at the same time as in-patients?
HON H CORBY:

The maximum that the house can take in is 15.
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ORAL
NO. 338 OF 2000

THE HON J C PEREZ
COST OF DAY-TIME TRANSMISSIONS
Can Government state what is the cost of the day-time transmissions of GBC/TV?
ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The estimated cost of the day-time transmissions provided by GBC Television is
£177 per day.

SUPPLEMENTARY TO QUESTION NO. 338 OF 2000

HON J C PEREZ:

Is this because the staff is there anyway and no extra staff needs to be deployed in
order to be able to put out a day-time transmission? Have Government with GBC
done a costing to see whether a profit is made on the day-time transmissions rather
than a loss taking them by themselves?

HON LT-COL E M BRITTO:

There is both an element of programming and of human resources costs in that
figure. It breaks down roughly to £158.90 per day in programming and £17.81 in
human resources. It is for two persons crewing the extra transmissions during the
day, a technical grade and a programme control operator.

HON J C PEREZ:

But that would be there anyway, | presume. If there is a two or three-hour day-time
transmission that is not going to cost £17 in labour if it were particularly for that, the
labour element must be there anyway and is used better to cover day-time
transmission.

HON LT-COL E M BRITTO:

No, it is extra people brought in for this particular purpose. For example, the
programme control operator is a freelance employee who comes in for that specific
purpose. The whole thing, to answer the second half of the question, is under review.
The weekend transmissions themselves were about to be stopped in the middle of
the summer, there have been certain developments in certain types of programmes
which have led GBC to keep them on for the time being. They are also looking
whether to cut down the midday transmissions completely in order to save on
operating costs because they are not meeting their sales targets on advertising and
they are under pressure if they cannot meet the target income then obviously they
have to make savings somewhere else and this is an obvious target for savings.
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HON J C PEREZ:

| took the day-time transmissions in particular because there was already criticism as
to the South American soaps being put out and if on top of that we are making a loss
instead of a profit and the type of programme that is going out is not acceptable to a
lot of people, that is why | was mentioning this one. But | take it that the Minister is
saying that other aspects of it are being looked at as well in respect of whether they
are meeting the targets of advertising around those schedules?

HON LT-COL E M BRITTO:
The advent of a new Board and a new Chairman has brought in its wake a more

detailed approach to the subject and they are reviewing the whole of the business
plan and the whole of the financial performance.
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ORAL
NO. 339 OF 2000

THE HON J C PEREZ

STATUTORY BODY FOR ELECTRICITY DEPARTMENT
Can Government confirm that they have made proposals to the staff side of the
Electricity Department to create a statutory body to take over the functions of the
department?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

No specific proposals have as yet been made to the staff side of the Electricity
Department. The creation of a statutory body is, nevertheless, one of the matters that
is under consideration in regards to the future of this department.

SUPPLEMENTARY TO QUESTION NO. 339 OF 2000

HON J C PEREZ:

Is the Minister saying that the other matters which are being negotiated arising out of
the report are not conditional to the Electricity Department becoming a statutory body
out of the Government service? Is the Minister saying that this is a separate matter
which might not infringe on the gradings and salary scales that are being negotiated?

HON CHIEF MINISTER:

The emphasis is on the word ‘yet’ although it does not appear in the print. No
proposals have been put on any issue. What has happened so far and indeed what
the hon Member calls the negotiating process has not yet started on any point. All
that has happened so far is that the Govemment, as its own internal process, have
worked out certain proposals. The Government have been assisted by members of
management, as management not as employees, in the formulation of those
proposals on behalf of Government. There is now a formal negotiating process or
discussion process in terms of working groups which are jointly composed of
management and staff, so to speak, where the process is going to be discussed. One
of the issues which the report recommends and which the Government welcome and
which indeed many members of staff in the department also welcome because they
feel that they lack corporate identity and they feel that they lack a sense of belonging,
is some way of giving the electricity function, let us call it to avoid the use of the word
department, a more obvious free-standing, visible structure within which to operate
without taking it out of the public sector. There is in the Government'’s internal paper
which has not yet seen the light of day officially, a proposal that there should be
some sort either of agency or of statutory body or statutory corporation rather like
whoever initially originated the idea of GibElec as an agency. That is where it is but
negotiation has not began, nothing in the package is conditional on anything else.
Obviously there are things in the package that are there because the Government
want them and like them, there are things in the package which the Government
have put in to accommodate some of the grievances on some of the issues that the
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staff side want there and what will emerge, hopefully, is a consensus in the interests
of an electricity supply and generation and distribution of service which will remain in
the public sector.

HON J J BOSSANO:

Are these proposals...... [HON CHIEF MINISTER: | would not call them proposals.]
Well, is it at the stage where the Government have made up their mind what they
would like to see and are ready to put it forward?

HON CHIEF MINISTER:
Yes.
HON J J BOSSANO:

The question of an agency as opposed to a statutory body which the question asked,
the Government have been using the word agency in connection with other sectors
where all that appears to have been happening is that it is being called an agency as
opposed to being called a department but it is still civil service and subject to General
Orders and all the rest of it. Is that what we are talking about here?

HON CHIEF MINISTER:

No, because what emerges once proposals have been put may be different terms to
what is enjoyed elsewhere in the current public sector and therefore the
Govemment’s ideas to eliminate what are usually referred to by employees as “las
discriminaciones”, the discrimination in the department, in order to deal with those we
stray into a whole new and different grading structure and pay structure which takes
it away from or makes it different from the civil service wide pay structure. That is
why it is necessary to find some altemative structure in which to sit this new
undertaking, so to speak, and in a sense take it off from the Govermment in every
sense including management. The Government’s thinking is that the new electricity
agency would be responsible also for the collection of electricity fees, for every
aspect, the sort of things that an electricity company does in England but without
privatising it. In other words, without putting it outside public ownership and the public
sector. It becomes very difficult, as | am sure he knows, to address historic stresses
and strains in the straightjacket of the system that then has to be applied to the whole

public sector as they found when they did the Gibtel and the Nynex and the
Lyonnaises of this world.
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ORAL
NO. 340 OF 2000

THE HON J C PEREZ

ELECTRICITY CHARGES - COLLECTION

Can Government state how much has been collected in electricity charges in the
current financial year up to 31% July 2000?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 344 and 345 of 2000.
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ORAL
NO. 341 OF 2000

THE HON J C PEREZ

POTABLE WATER

Can Government confirm that a bowser of potable water is supplied regularly to
residents at Poca Roca because the water supplied by the MOD is unfit for human
consumption?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The potable water supplied to residents at Poca Roca comes from the MOD mains.
On occasions, when this water has not met the quality standards, Lyonnaise has
made a bowser of potable water for dietetic purposes, available to the residents at
Poca Roca.

SUPPLEMENTARY TO QUESTION NO. 341 OF 2000

HON J C PEREZ:

Is the Minister aware that it is not only people in Poca Roca that have to deal with
this problem but that there are other people in traditional MOD areas who are without
potable water and who have to buy bottled water to drink because they are unable to
take the MOD water and can the Minister confirm that the MOD is subject to the
same strict regulations on the supply of water by the Health Department as is the
Govemment of Gibraltar or whether the MOD is immune from that?

HON LT-COL E M BRITTO:

The hon Member is indeed right in that the same problem affects other areas, for
example, and | am glad to say before | became Minister with responsibility for it,
when his hon Colleague was Minister, the area of Eliott's Battery had the same
problem. It is a problem of colour and taste in many cases and in the area of Eliott’s
Battery, Lyonnaise installed special filters to eliminate that problem. It is not that the
water is unfit for consumption but that we are used to a different type of water and
the Gibraltarians object and do not like the water that they get from the MOD. So
Lyonnaise is looking at the whole situation and trying to see how it can be overcome
but it does mean heavy investment in pipework to take water to areas where there is
not any infrastructure at the moment.

HON J C PEREZ:

| think the Chief Minister referred this morning to a study that the MOD had recently
conducted about keeping themselves to particular areas in Gibraltar. | think perhaps
the time has come to include Lyonnaise in that process to see what parts of it
Lyonnaise is able to take over, given that at the end of the day the responsibility for
supplying the water to customers belongs to the Government and to Lyonnaise and
the MOD supplies them on our behalf.
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HON CHIEF MINISTER:

| accept that the hon Member is asking the question in a perfectly reasonable
manner. The hon Member is straying into difficult areas. There are many instances
where the Govemment take the transfer of an estate, for example, Edinburgh House
most recently, the logical thing would be, all else being equal, for Edinburgh House to
become part of the civilian provision for utilities, water and electricity. Government
tread very carefully in this area because in liaison with the unions and they do remind
us not to take our eye off this ball from time to time, they see that their DEL jobs in
the MOD are threatened if as a result of hand-over of estates the MOD is able to say,
‘| do not need so many people generating electricity or distributing water now
because my estate is shrinking”. So it is the MOD’s own employees that say to the
Government, “Do not press to take over the supply of utilities to this or that area
which we are servicing because ultimately it threatens our jobs”. So the answer is
that the Government do not press, for example, Edinburgh House and then there are
accounting arrangements separately but that is a different matter. On the question of
water is less problematic from that point of view because if Lyonnaise and the MOD
could do the right deal, Lyonnaise would be happy to take over-MOD employees
engaged in water supply, (a) because there are not so many, and (b) because it
makes economic sense to do so. They have been talking for some time, it has not
been possible for them to do a deal, the Government's position is that we do not
discourage Lyonnaise, indeed we encourage Lyonnaise to do that deal provided that
the result of it is not that the civilian consumer is substituting the MOD’s capital
investment in the production of their own water. In other words, they cannot just
become privileged consumers and relieved of the need to make the capital
investment in order to supply that. So the matter is proceeding but the negotiations
are complicated.

HON J C PEREZ:

| understand everything that the Chief Minister has said and really | was not pushing
towards that in particular. My concern is basically that today there are households
being supplied with water which might be unfit for human consumption according to
some notes that some people received in what were pre-MOD houses, they say,
“Please do not use the water because it is unfit for drinking”.

HON CHIEF MINISTER:

The MOD has to comply with Public Health legislation in relation to the quality of
water even in respect of their own people, let alone when they supply civilians who
are connected up to their networks. | am speaking without having specifically asked
but | would be very surprised if the Environmental Health Agency does not subject
the MOD supply to the same tests that it subjects the Lyonnaise supply.

HON J C PEREZ:

Could the Minister please check that? | think it is important to know that specifically.
There are some people who are still in MOD quarters, like people in the Gibraltar
Regiment and so on, getting that type of water and there are people whose quarters
have now passed to the Government and they are now Government tenants supplied
by Lyonnaise through the MOD and each seem to receive different indicators as to
the quality of the water. | am not sure whether that is also in the area concerned
rather than whether it is the same supply or not.
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HON LT-COL E M BRITTO:

There is no'need to check. | can confirm to the hon Member that any consumer who
is supplied by Lyonnaise and pays Lyonnaise even though he receives his water
from the MOD has his water supply checked. It is implicit in my original answer. It is
on those occasions when that analysis shows that the water is not .up to Lyonnaise’s
standard which is higher than the MOD standard, but both have to meet the
directives anyway but because Lyonnaise’s standard is higher, if the water supplied
by the MOD does not meet the Lyonnaise standards then Lyonnaise supplies the
bowser. That is the position at the moment.
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ORAL
NO. 342 OF 2000

THE HON J C PEREZ

NEW ELECTRICITY DEPOT AT ROSIA ROAD

Can Government state when they now expect the new Electricity Depot at Rosia
Road to be ready for occupation by the sections concemed?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The new Electricity Department Depot is expected to be ready for occupation by the
sections concerned during this autumn.
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ORAL
NO. 343 OF 2000

THE HON J C PEREZ

WATER AND ELECTRICITY

Have Government now looked at creating a common location for the public to apply
for connection and disconnection of water and electricity?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The advice that Govemment have consistently received. from the Electricity
Department is that there is a need for consumers to call at the Electricity Department
Offices so that applications may be correctly processed. Once the depot under
construction at Rosia Road is occupied, consumers of electricity will be required to
go there in order to process applications for connection and disconnection. This
depot is within easy walking distance of the offices occupied by Lyonnaise des Eaux.

SUPPLEMENTARY TO QUESTION NO. 343 OF 2000

HON J C PEREZ:

| accept that the new location will be much easier for customers but | certainly do not
accept that they have to be in the Electricity Department. At one stage it was mooted
that the installation staff should be moved to a room in Lyonnaise so that they would
be physically there although they would still be part of the Electricity Department. The
people needed to process that are the Installation Inspectors and the clerk. | accept
the point being made by the Minister that Rosia Road and Lyonnaise are quite near
to each other and is not as is the case today, Waterport and Lyonnaise.
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ORAL
NO. 344 OF 2000

THE HON J C PEREZ

ELECTRICITY ARREARS - COLLECTION

Can Government state how much electricity arrears has been collected in the period
31%' March 2000 to 31% July 2000, and of the total, how much has been collected by
Lyonnaise des Eaux, by Land Property Services and by the Government’s Arrears
Unit?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 340 and 345 of 2000.
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ORAL
NO. 345 OF 2000

THE HON J C PEREZ
ELECTRICITY ARREARS
What was the level of electricity arrears as at 31° July 2000?
ANSWER

.THE HON THE MINISTER FOR PUBLIC SERVICES. THE ENVIRONMENT, SPORT
AND YOUTH

“ Treésury advises that there isﬂ no distinction between charges and arrears, therefore,
it is not possible to provide separate amounts for charges and arrears.

The total amounts collected for this financial year to 31% July 2000 is £2.86 million.

The collection of this amount is broken up as follows:

Lyonnaise - £2,710,000
LPS - £600,000
Arrears Unit - £139,000

Total arrears in electricity as at 31 July 2000 stood at £6,078,423.12.

SUPPLEMENTARY TO QUESTION NOS. 340, 344 AND 345 OF 2000

HON J C PEREZ:

This is new, on other occasions there has not been a problem in identifying arrears
collected and in differentiating it from the current bills of the year.

HON CHIEF MINISTER:

But only on the basis of an irrational distinction. When is a charge an arrear? The
moment the bill is issued it is due. When does it become an arrear, a month later, two
months later, three months later, four months later? If we can agree a definition it
may be possible, we would have to check with the Treasury, | do not know what the
definition has been in the past. | certainly remember that in the past we have spoken
of arrears, | cannot remember about charges, but certainly we have spoken of
arrears in the past.

HON J C PEREZ:

Certainly it might be the subject of another question which is down in the Order
Paper on Land Property Services but | recall that one of my past questions was
exactly that, when does it become an arrear and is passed on either to Land Property
Services or to the Government's Arrears Unit. Certainly what has been collected by
the Government's Arrears Unit has to be identified as arrears.
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HON LT-COL E M BRITTO:

I think what the Treasury is saying is that on the Treasury’s books there is a balance
outstanding at any month’s end. To that balance we add the new charges and it
increases by £X and then during that coming month there are amounts collected
which are deducted from that increased balance and at the end of the second month
there is a new balance. As far as they are concerned it is money coming in and
defraying the amount. That is what they mean by not distinguishing but if we look at
what is collected by LPS then that can be attributed to arrears, and the Arrears Unit
of course.

HON J J BOSSANO:

Would the Minister not agree that on the basis of simple arithmetic and the example
that he has given in month one there is, for example, £1 million outstanding and in
month two there is £900,000 it would suggest that it went up by so much and it came
down by more than it went up which means that the outstanding arrears was down by
£100,000. If they know how much they have collected they know they have reduced
arrears by the difference in the balance, surely from one month to another? If they
are owed less money at the end of the month and at the beginning it means that they
have collected the equivalent of current bills and eaten into the arrears.

HON CHIEF MINISTER:
Equivalent but not necessarily arrears.
HON J J BOSSANO:

It may not be necessarily for each individual customer but the net effect is that they
have collected the amount billed that month plus an amount eaten into the arrears.

HON CHIEF MINISTER:

As a net calculation that is inescapably true but one cannot be sure by that simple
process of subtraction that one’s revenue has grown from bills that one had
categorised as arrears. One may have a month in which one gets more revenue for
arrears and yet people are delaying on their current. So yes, one can do a running
net balance and if that net balance is reducing one can say, “I am making an impact’
but one does not know whether the net balance is being reduced by payments of bills
which are classified as being in arrears or by current bills.

HON J J BOSSANO:
That would require that if they are not arrears they are actually collecting more in
current bills than they are billing. If they send out £1 million of bills and they collect

£1.5 million the other £0.5 million of necessity must be arrears because they cannot
be £1.5 million current because the current is only £1 million.

HON CHIEF MINISTER:
| am suggesting the opposite. | am suggesting that one can never tell how much one

is collecting in arrears, it might be £1 million of arrears and only £0.5 million of
current.
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ORAL
NO. 346 OF 2000

THE HON J C PEREZ

CEMETERY

~ Can Government state whether the cemetery is the subject of daily maintenance or
whether the task of removing weeds, et cetera is carried out at irregular intervals?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Maintenance of the cemetery is undertaken on a daily basis by a gang of Gibraltar
Community Projects Ltd workers deployed exclusively at the cemetery for this
purpose.

| may add that this is a relatively new development. It was put in place at my
instigation around March or April this year.

SUPPLEMENTARY TO QUESTION NO. 346 OF 2000
HON J C PEREZ:
Then perhaps that explains why sometimes before the cemetery was well kept and at

other times it was not and the point of the question was basically what the Minister
has done. If it is done on a continuous basis we should get a better result all round.
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ORAL
NO. 347 OF 2000

THE HON J C PEREZ

CREMATIONS FOR HINDU COMMUNITY

Can Government state whether they have identified an altemative site for cremations
acceptable to the Hindu Community? :

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Yes, the site currently used by the Gibraltar Clay Shooting Association has been
identified and is acceptable to the Hindu Community for cremations.

SUPPLEMENTARY TO QUESTION NO. 347 OF 2000

HON J C PEREZ:

Does that mean that the Clay Pigeon Shooting Association will be moved out or will
their activity be suspended whilst there is a cremation?

HON LT-COL E M BRITTO:
Obviously the Clay Pigeon Shooting Association will need to be relocated. An area
again has been identified at the south end, in the area of the Lighthouse and it is a

little bit of musical chairs. We cannot move them out yet, when we do then the Hindu
Community will take over the site.
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ORAL
NO. 348 OF 2000

THE HON J C PEREZ
INCINERATOR
For how long has the incinerator been out of service in the last 12 months?
ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
- AND YOUTH

Answered together with Question Nos. 349, 350 and 351 of 2000.
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ORAL
NO. 349 OF 2000

THE HON J C PEREZ

INCINERATOR

Can Government explain how they have been disposing of medical waste whilst the
incinerator has been out of service?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 348, 350 and 351 of 2000.
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ORAL
NO. 350 OF 2000

THE HON J C PEREZ

INCINERATOR

Can Government say whether they have decided to operate the incinerator directly or
via a management contract?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 348, 349 and 351 of 2000.
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ORAL
NO. 351 OF 2000

* THE HON J C PEREZ
INCINERATOR '

Can Government state whether the incinerator will continue to produce water as a
by-product, and if so, how many cubic metres per annum?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
' AND YOUTH

The incinerator has been out of service since the 14™ April 2000.

Clinical waste is currently being exported from Gibraltar to a specialist plant for
treatment and subsequent disposal.

Govemment currently have a short-term management contract for the operation of
the incinerator whilst we consider proposals for the long-term future of the plant.

it is EU policy for there to be recovery of energy in all such incinerators in the form of
either water or electricity production. There will therefore continue to be water
production at the incinerator which, with the current volumes of refuse, is able to
produce 275,000 cubic metres of water or thereabout.

SUPPLEMENTARY TO QUESTION NOS. 348, 349, 350 AND 351 OF 2000

HON J C PEREZ:

Can the Minister state who they are negotiating the long-term contract with? If |
understood him correctly he said that there is presently a short-term contract, |
presume with Kruger whilst a long-term contract or a more permanent solution is
looked at for the future? Can the Minister state with whom is the Government
negotiating that long-term operational contract?

HON CHIEF MINISTER:

Part of the Kruger empire that used to have the contract for the Gibraltar operation as
a result of a major restructuring of shareholders at muiti-national levels, that
operation has ended up being owned by a large Spanish construction company
called FCC, a company in which Vivendi which used to be called General des Eaux
now called Vivendi has in effect swapped a shareholding in FCC for a whole range of
business activities that it had in the Iberian Peninsula. Included in that parcel of
businesses is this. The Government have therefore invited proposals from interested
parties and have received proposals which we regard as serious enough from two
entities, FCC and Lyonnaise des Eaux itself. Both have very different philosophical
approaches to what ,can happen to the plant in the immediate future, indeed in the
medium to long-term future and the Government are at present considering those
different philosophical approaches. When we did a deal to settle the dispute the hon
Members spoke of the Govermment having done a marvellous investment. |
remember amongst the many comments that we were exchanging at that time, | said,
“You may think it is an investment but if what we are being told about the condition of
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the plant is anything to go by, it is not an investment”. We tried to keep the plant open
for as long as possible after that. The boiler has now, in effect, given up and it needs
a major, major, major capital -investment running into several millions of pounds
before we could even contemplate using it again for the incineration of refuse.

HON J C PEREZ:

So what the Chief Minister is saying is that whatever proposals they accept would
include an investment of a type given that the two proposals seem to be at
loggerheads of where to go which is quite normal given that if we go to the original
they are international competitors, General des Eaux and Lyonnaise des Eaux.

HON CHIEF MINISTER:

This company is no longer General des Eaux. | think General des Eaux had a 20 per
cent shareholding in FCC. FCC is a very large Spanish construction company, | think
it is the third or the fourth Spanish construction company by size with a municipal
services division, cleaning, contracts and things of that sort. | do not think Vivendi
regards FCC as being it in another form, it is a strategic shareholding rather than part
of the Vivendi operation.

HON J C PEREZ:

Are we then saying that whatever proposals the Government accept they do not

envisage the incinerator to be operational until, say, a year from now or something
like that?

HON CHIEF MINISTER:

Depending on which proposal we accept, we are talking at least six months from the
date that the Government make the decision and | think that that is optimistic, frankly.
Yes, this is a major crossroads in the history of the future of this plant.

HON J C PEREZ:

Can | ask whether this export of medical waste to a specialist plant has been
something which has been there for a long time or something which has been there
recently given that our information was that the medical waste was being
accumulated at the site of the incinerator at one stage and that there seemed to be
no solution of that issue? Could the Minister confirm that the normal refuse is being
taken to the tip in Los Barrios?

HON CHIEF MINISTER:

In respect to the last question yes, it is. In respect to the rest of it, would he relieve
me of the need to answer it in public and | will certainly give him the answer to his
question in private when we adjourn. When he hears my reasons for that request he
would then be free, as far as | am concerned if Mr Speaker is willing to indulge us,
raise it again across the floor if the reasons which | will offer to him for not wanting to
do not persuade him.

HON J J BOSSANO:

Is anybody employed at the incinerator currently?
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HON CHIEF MINISTER:

Yes, the local recruited people are still there. That is part of this temporary contract
that my hon Colleague referred to.

HON J J BOSSANO:

Does that mean that the amount provided in the budget for the disposal.........

HON CHIEF MINISTER:

It is £100,000 a month | think that we are paying.

HON LT-COL E M BRITTO:

The amount provided in the budget was of the order of £100,000 a month which was
what we were paying before for incineration. Now we are on a holding contract with
Onyx, the present operator, it used to be Kruger, on a cost-plus basis and it is far
less than £100,000. If | am not mistaken it is of the order of £25,000 although | am
not sure. That is a holding contract with the workforce in place, remember that the

rubbish is still being accumulated in the quarry and it has to be handled and it has to
be looked at et cetera.

HON J J BOSSANO:

Is the indication then that the temporary arrangements are not costing more than
what the permanent were, in terms of running costs?

HON CHIEF MINISTER:

Absolutely.
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ORAL
NO. 352 OF 2000

THE HON J C PEREZ

DESALINATION PLANT

Can Government state whether the new desalination plant being installed by
Lyonnaise des Eaux is a replacement for existing plant or extra capacity?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question No. 353 of 2000.
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ORAL
NO. 353 OF 2000

THE HON J C PEREZ

DESALINATION PLANT

Can Government state where the new Lyonnaise desalination plant is to be installed
and what is the capacity of the plant?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
- AND YOUTH

The refuse incinerator/power/desalination plant cannot produce the 650,000 cubic
metres of water envisaged under the contract between In Town Development Ltd and
the Gibraltar Government. As a consequence, Lyonnaise des Eaux (Gibraltar) Ltd is
investing in two reverse osmosis plants to increase their own production capacity to
cover the deficit in the amount of water they were entitled to under their Licence
Agreement.

The new desalination plants will be installed inside the tunnel system behind the
refuse incinerator. This will permit the use of existing infrastructure, for example, sea
water intakes, product water pipeline to Waterworks, et cetera.

SUPPLEMENTARY TO QUESTION NOS. 352 AND 353 OF 2000

HON J C PEREZ:

Can the Minister confirm that the two existing reverse osmosis plants at Waterport
have been mothballed for some time despite the incinerator not producing the
600,000 cubic metres which it has not produced since it was installed?

HON LT-COL E M BRITTO:

No, | cannot confirm that, in fact, the contrary is the case. The hon Member is correct
insofar as the two reverse osmosis plants at Waterport were mothballed some time in
the past, probably in his time in office but they were taken out of mothballs and put in
service some time, | think it was in 1999 but | cannot vouch for the accuracy of that
date, but certainly some time ago, not now that the incinerator has broken down.
They were put back into service to relieve the problem that could be seen arising.
HON J C PEREZ:

| do not think the Minister has told us what the capacity of the new reverse osmosis
plant is?

HON CHIEF MINISTER:
Enough.
HON J C PEREZ:

What, the shortfall between the 275,000 and the 600,000?
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HON LT-COL E M BRITTO:

| am not sure whether | have that information at hand but if he will bear with me | will
look for it and if | have it | will give it to him later on.

HON J C PEREZ:

Given that one of the expensive elements in Gibraltar of reverse osmosis is the use
of electricity and given the location of the plant, is it intended to use the waste heat in
connection with the power needed for the reverse osmosis plants?

HON CHIEF MINISTER:

1 do not know about in connection with the reverse osmosis plants, certainly it is the
intention to use it to continue to produce water at the incinerator itself. If the reverse
osmosis plant and whatever modifications are going to be done to the incinerator can
be designed in a way that allows the reverse osmosis plants to benefit from the
incinerator's steam production then obviously that will be done. But | do not think they
have got a lot of spare steam production because the problem is that they have not
got enough refuse to produce enough steam to produce more than 275,000 cubic
metres themselves at the incinerator.

" HON J C PEREZ:

Could the Minister say whether the place that they intend to install them has room for
expansion given the age of the plant in Waterport now and looking at future
replacement capacity?

HON LT-COL EM BRITTO:

| am not entirely sure of the answer to that question, | would need notice of it but |
would say that there is not any room for expansion in the particular place where the
two reverse osmosis plants are going to be put which is a cavern in itself, it is where
the laundry used to be. But of course there are other caverns in the area which can
be used for expansion. So the answer is yes and no.

HON J J BOSSANO:

In one of the original supplementaries the Minister said that the need for the two
reverse osmosis plants was the shortfall between the 650,000 and the 275,000.
Since it is producing nothing at the moment, is it that the plant will be capable of
producing 650,0007?

HON LT-COL E M BRITTO:

The hon Member is partly right and as his hon Colleague said 650,000 was the
magic figure in the contract which In Town could never achieve. | think the maximum
they ever produced was something like almost 300,000 but not quite, let us say
250,000 in round figures. Of course that 250,000 is no longer there because the
incinerator is not working so in theory we could run and over peak periods we do run
into a negative supply situation. The Government are assisting by hiring auxiliary
boilers which have either just been received or are about to be received to produce
water over the period between now and when the new reverse osmosis plants are in
place. At the moment we are on the limit of the supply and demand equation. In fact,
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we have on occasions used oil in the incinerator at a cost, | have to admit, to produce
water to take the pressure off Lyonnaise to allow them to service the existing
desalination plant. We are in that situation, we have been burning oil occasionally to
help Lyonnaise. Lyonnaise otherwise have been working at full stretch on the
desalination plants to keep up the demand and the Government are bringing in
auxiliary boilers on hire short-term to increase the supply of water being desalinated
to. meet the demand.

HON CHIEF MINISTER:

Just to clarify that, the fact that refuse is not being incinerated at the incinerator
means that steam is not being produced so that the water production capacity in the
incinerator cannot be produced because there is no steam. These machines that the
Govemment are hiring hopefully for no more than about a year, are skid mounted
boilers, in other words, they are boilers to be plugged into the incinerator's water
production plant to produce steam that would otherwise have been produced from
the burning of the refuse. These are not skid mounted desalination plants, these are
skid mounted boilers to produce steam for the incinerator's existing desalination
plant.

HON J J BOSSANO:

Is that then being met out of the budget for incineration? Is that how it is being
funded?

HON CHIEF MINISTER:

The cost of hiring those incinerators is extra cost and if he wanted the back of the
envelope costing it is the cost of hiring the plant which is considerable, | cannot give
the hon Member details now but it is very considerable minus the proceeds from the
sale of water to Lyonnaise that we can now resume producing and selling to them at
the contract price. There is a difference and that difference is the extra cost to the
Govemment of this operation. He asks whether it comes out of the incineration costs.
The incineration costs vote is meeting the cost of running the temporary Onyx
contract that the hon Member discussed earlier with my hon Colleague and also the
fees for transporting the refuse to the incinerator in Los Barrios and the burning fee in
Los Barrios.

HON J J BOSSANO:

Are these boilers already here or is it something that is planned?

HON LT-COL E M BRITTO:

They are on order. | tried to check earlier today but did not have time to see whether
they had already arrived but if they have not arrived they are about to arrive. They
have been on order now for a while.

HON J J BOSSANO:

Will the operation of this equipment be done by Onyx?
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HON LT-COL E M BRITTO:

No, it will be done by Lyonnaise. | can almost guarantee that they have not yet
arrived because we were burning oil this week so they must be about to arrive next
week, that sort of time-scale.

HON J J BOSSANO:

So the hiring of these boilers is in substitution of buming oil to produce water at the
incinerator? ‘

HON LT-COL E M BRITTO:
It is in substitution of the burning of refuse in the incinerator.
HON J J BOSSANO:

But given that there is no refuse and at the moment it is oil what will happen is that
instead of burning oil......

HON CHIEF MINISTER:

It will be prohibited to burn oil for a year.
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ORAL
NO. 354 OF 2000

THE HON J C PEREZ

LETTER BOX AT MAIN STREET POST OFFICE

Can Government explain why the letter box at the Main Street Post Office has been
sealed off since the works on the building commenced?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
' AND YOUTH

The pillar box at the Main Street Post Office is sealed off for the safety of the public
during the works which include the re-roofing of the building and replacing window
frames above Main Street. Meanwhile posting facilities are available via Irish Town.

SUPPLEMENTARY TO QUESTION NO. 354 OF 2000

HON J C PEREZ:

Does the Minister expect us to believe that? There are no signs warning the public of
any danger by passing by the booth. The booth is there, the people are passing just
beside and there is no sign of any danger at all to the general public or any signs put
up cordoning off the area. If the area had been cordoned off for safety purposes one
could believe him. Certainly the suggestion in a letter by a member of the public in
the Gibraltar Chronicle was that there were problems in servicing it from the Post
Office which is one of the reasons for the question.

HON LT-COL EM BRITTO:

| suppose there is an element of that as well. | must admit that when | asked for the
answer myself | came to the conclusion that the sealing off may have been
premature. What the hon Member is saying is correct because the work on the roof |
understand has not yet started, the scaffolding is not up. | think it may have been
premature to seal it. It would have made more sense to seal it at a later stage when
the dangerous work was actually taking place. Be that as it may, there were other
complications like the fact that most of the staff is down in the old Health Centre and
there are staff problems, there are other problems in the Post Office so it is probably
a little bit of a number of other issues as well. Once the scaffolding is removed we will
try to put the pillar box back into service.
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ORAL
NO. 355 OF 2000

THE HON J C PEREZ

STUDY INTO GENERAL POST OFFICE

Have the consultants engaged by the Government now completed the study into the
General Post office?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question No. 356 of 2000.
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ORAL
NO. 356 OF 2000

THE HON J C PEREZ
TEMPORARY POSTAL WORKERS

Why have Government not recruited temporary postal workers to cover for the
incidence of leave during the summer?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The study at the General Post Office is due to commence on the 4™ September
2000.

Any temporary officer recruited to carry out the delivery of mail needs a period of
training, thus it is not considered a feasible proposition to take on temporary staff.

SUPPLEMENTARY TO QUESTION NOS. 355 AND 356 OF 2000

HON J C PEREZ:

| did not need to do it when | was in office but | understand that in the United
Kingdom it is customary for students to take over the distribution of mail in a lot of
post offices and if they can do it there, in a small geographical location like Gibraltar,
despite the inconveniences of alleyways and steps, | do not see that there is such a
big period of training in order to be able to do that.

HON CHIEF MINISTER:

The hon Member may be right, that is what management tell us. The hon Member
added that he did not need to do it whilst he was in office, the current delay in the
delivery of mail is wholly unacceptable to the Govemment. The Government intend to
tackle this issue next week. However, that said, | have been informed by the Postal
Services Manager that the problems of an accumulation of undelivered mailbags as a
result of absenteeism during the summer months has been rife for many, many years
including, | was told, at the time of the previous administration. [INTERRUPTION]
Absenteeism due to sick leave which always increases for some reason during July
and August. It may be that the situation is worse this year than in one of his years,
certainly | have asked whether this is a new problem and | have been told that it was
not and that the hon Member faced the same problem, it is unacceptable. Come
June, July and August every year, but mainly July and August, and the incidence of
uncertificated sick leave sky rockets. We will have to consult the World Health
Organisation to see whether there is any medically justifiable reason why the
summer months attract more absentees due to sickness. But certainly there is a
problem there that the Govemment are not willing to sustain for any longer. | got a
letter delivered to me at home - this is not the reason why this is no longer
sustainable — the other day with a June postmark. That is wholly unacceptable and if
there was anybody who thinks that Gibraltar can survive economically with the postal
system that takes four weeks for letters to be delivered locally then they will have to
think again.
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HON J C PEREZ:

The Chief Minister says the Government intend to tackle this issue immediately, will
this _be before the conclusion of the study taking place?

HON CHIEF MINISTER:
Absolutely.
HON J C PEREZ:

Can the Chief Minister state when does he think the study will be completed, has he
got an idea?

. HON CHIEF MINISTER:

We are meeting the consultants on Monday morning and that is precisely the sort of
issue that arises.

HON S E LINARES:

May | suggest that students be recruited during these times because like my hon
Friend said they do do that in UK and it would be good because students tend to
have jobs like lifeguards which they do quite well and doing the postal services and
helping out the postal services during the summer break and also during the
Christmas break, where there is an increase in post, could do well for them.

HON CHIEF MINISTER:

Thank you for the hon Member’s suggestions. When and if we ever have to resort to
that sort of technique, | am glad to know that we will enjoy the wholehearted support
* of the Opposition in that. The point is that this is not a question of seasonal, this is
not seasonal because of volume, this is seasonal because of the absence of sick
leave, uncertified sick leave and of course that is unpredictable. What happens is that
one morning four postmen do not turn up for work so there are four walks which are
not being done and if the next morning three postmen do not turn up for work, not
only is there another three added to the previous day’s four of undelivered bags but
there is no sufficient staff to deal with the previous day’s backlog either and it goes

on and on and on. There is more to it than meets the eye, the hon Member should be
aware.

HON J J BOSSANO:

Are the consultants people who have been dealing with the Post Office in UK?

HON LT-COL E M BRITTO:

Yes, the consultants are British Postal Consultancy Services which | am told have

long and great experience in this type of work. They are, of course, from the British
Post Office, the consultancy arm of the British Post Office.
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ORAL
NO. 357 OF 2000

THE HON J C PEREZ
COST OF GOVERNMENT WEBSITE

What was the total cost of setting up the Government Website since the original
tender was awarded to Gibraltar Nynex?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question No. 366 of 2000.

136



ORAL
NO. 358 OF 2000

THE HON J C PEREZ
REDUCTION IN LOCAL TELECOMMUNICATION CHARGES

Do Government expect Gibraltar Nynex to introduce reductions in local
telecommunication charges during the current financial year?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 359, 360, 361, 362, 363, 364, 365 and 367 of
2000.
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ORAL
NO. 359 OF 2000

THE HON J C PEREZ

TELEPHONE NUMBERS

Can Government confirm that Gibtel now has no telephone numbers available and
that there is a customer waiting list for mobile telephones?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 360, 361, 362, 363, 364, 365 and 367 of
2000.
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ORAL
NO. 360 OF 2000

THE HON J C PEREZ

TELEPHONE NUMBERS

How many of the 1,250 telephone numbers still unallocated in March this year have
now been used up by Gibraltar Nynex?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 361, 362, 363, 364, 365 and 367 of
2000.
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ORAL
NO. 361 OF 2000

THE HON J C PEREZ

CUTS IN INTERNATIONAL TELECOMMUNICATION CHARGES

Can Government state whether they expect Gibtel to introduce further cuts in
international telecommunication charges during this financial year?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 360, 362, 363, 364, 365 and 367 of
2000.
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ORAL
NO. 362 OF 2000

THE HON J C PEREZ
DISCUSSIONS BETWEEN GIBTEL AND GIBRALTAR NYNEX

Can Government state whether the discussions between the shareholders of Gibtel
and Gibraltar Nynex have now finalised?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 360, 361, 363, 364, 365 and 367 of
2000.
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ORAL
NO. 363 OF 2000

THE HON J C PEREZ

CALLS MADE FROM FIXED NETWORK PHONES

Of calls made from fixed network phones to Gibtel mobile phones what share of the
charge is retained by Nynex and how much is paid to Gibtel?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 360, 361, 362, 364, 365 and 367 of
2000.
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ORAL
NO. 364 OF 2000

THE HON J C PEREZ
INTERNET CALLS

Can Government say how much of the revenue received by Nynex in its last financial
year was due to internet calls?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 360, 361, 362, 363, 365 and 367 of
2000.
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ORAL
NO. 365 OF 2000

THE HON J C PEREZ

TELEPHONE CHARGES

Have Government now sought an explanation on why there is such a large
discrepancy between the charge for a nine minute call to a mobile after 6 pm which
stands at £1.80 and the charge for a similar call to a fixed phone which is five pence?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Answered together with Question Nos. 358, 359, 360, 361, 362, 363, 364 and 367 of
2000.
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ORAL
NO. 366 OF 2000

THE HON J C PEREZ

UPGRADING OF GOVERNMENT WEBSITE

Are there any plans to upgrade the Government Website to make it of use to
residents?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The total cost to date of setting up the Government Website is £21,720.34.
The Government’s Website is already accessible and has been since its inauguration

in April this year, by anybody anywhere in the world, including residents, so there is
no need to upgrade it.
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ORAL
NO. 367 OF 2000

THE HON J C PEREZ

INTERNATIONAL TELEPHONE CHARGES

Are Government in a position now to say whether intemational telephone charges on
calls from a fixed telephone in Gibraltar to a Gibtel phone outside the jurisdiction are
payable by the owner of the mobile or by the person making the call?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

The direct discussions between British Telecom and Verizon, formerly Bell Atlantic,
are continuing and have not yet finalised.

The level of tariffs for telephone calls, either on fixed lines or mobiles, is a matter for
the Boards of GNC and Gibtel to decide. However, the Government do not expect
that there will be any further adjustments to the level of these tariffs until the on-going
discussions between Verizon and British Telecom are finalised.

The level of the tariff of a telephone call from a fixed line to a mobile after 6 pm is in
line with that charged in UK for the same type of call and is a matter of commercial
judgement for the company to decide. Comparison of the cost of a similar call
between two fixed phones must take into account that the local cost of such a call is
much lower than in UK.

As | advised Opposition Members in answer to a similar question earlier this year,
Gibtel has no telephone numbers currently available and has a customer waiting list
for mobile telephones.

Out of the 1,250 telephone numbers still unallocated by GNC in March this year, 454
have been used leaving a balance as at Friday 25" August of 796 numbers.

The information sought in Question No. 363 of 2000 forms part of a commercial
agreement between GNC and Gibtel and the information sought in Question No. 364
of 2000 is also commercially sensitive.

The cost of a call from a fixed telephone in Gibraltar to a Gibtel mobile phone outside
the jurisdiction is charged as a local call to the fixed line caller and the mobile owner
receiving the call is charged the cost of international call from Gibraltar to the country
where he is roaming. This was explained to Opposition Members in answer to
Question No. 729 of 1999 and they challenged the accuracy of the answer. With
respect to Opposition Members, it was explained to them as it says here, by myself
and by the Chief Minister and they chose to challenge the answer and to say that it
was not accurate and | undertook to investigate to see whether they were right and
they were wrong. They were wrong then and if they think the answer is wrong here
they are wrong now.
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SUPPLEMENTARY TO QUESTION NOS. 358 TO 364 AND 367 OF 2000

HON J C PEREZ:

What action are Government contemplating in respect of the lack of numbers in
Gibtel andthe running out of numbers in Nynex which is happening quicker than one
would expect given the figure given by the Minister now?

HON LT-COL E M BRITTO:

There are contingency plans which | would not like to disclose publicly but we are
awaiting the promised action by the Commission which was due at the beginning of
August but which we understand, unofficially, August being a dead month in the
Commission as well as in many other places, was not really expected on the 1%
August but is expected now in September.

HON J J BOSSANO:

Can | read from Hansard of September when the Minister told us in relation to what
he has just said that he was right then and we were wrong then and that he is right
now, he said, “The other side of the coin, Mr Speaker, is that if the mobile owner
happens to be in London or in China then the cost of the call is still £1.80”, that is that
there was no international charge, “whereas if he calls from afixed line to another
fixed line it is the cost of an international call”. | said, “No, there are international
charges on top if he is somewhere else because of the roaming agreement which is
payable by the mobile owner” which | take it is the answer he has just given us. That
is what | said, he did not say it, | said it, it is on page 343 and he said, “| beg to differ
but | shall investigate and see whether it is the case”.

HON LT-COL E M BRITTO:

He is quoting a selective bit, if he reads the paragraph that goes before that he will
find that they were arguing that the cost to the fixed line phone was higher than
£1.80.

HON J J BOSSANO:

No, the Minister says on page 342, “The other side of that coin, Mr Speaker, is that if
the mobile owner happens to be in London or in china then the cost of the call is still
£1.80". [HON LT-COL E M BRITTO: To the fixed owner.] No, he says if the mobile
ownerisin.....

HON LT-COL E M BRITTO:

Is in China the cost to the fixed owner is £1.80.

HON J J BOSSANO:

| see, he was not saying the cost to the mobile owner?

HON LT-COL EM BRITTO:

No, of course not.
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HON J J BOSSANO:

Well, that is what it sounded like. Obviously | went on to tell him that there was an
extra cost payable by the mobile owner and his reply was that he begged to differ.

HON LT-COL E M BRITTO:

The thrust of the question was why is it so expensive to make a mobile call and so
much cheaper to make a local call, £1.80 as opposed to five pence and | was saying
the reverse of that is that when the mobile owner is away in China the fixed line
owner can still call him, it still costs him £1.80 but the balance between the £1.80 and
the cost of the phone call for China is paid by the mobile owner. That was the other
side of the coin that he is quoting.

HON J C PEREZ:

| wonder why it is that it should be commercially sensitive for the House to know what
share of the charge is retained by Nynex and how much is paid to Gibtel in respect of
percentages?

HON LT-COL E M BRITTO:

Because it has not changed from the time the hon Member was Chairman.

HON J C PEREZ:

If it has not changed from the time | was Chairman then why does he not say that.
HON CHIEF MINISTER:

He must not ask questions to which he knows the answer.

HON J C PEREZ:

No, | do not know the answer, | do not know whether it has changed or not that is
why | am asking but the Minister is not telling me it has not changed, he is telling me
it is commercially sensitive to tell me. Why is it commercially sensitive?

HON LT-COL E M BRITTO:

That is the advise | have from the companies, that they consider it commercially
sensitive in view of possible competition in the near future and they have requested
that the answer not be released. However, as | have done in the past, | am quite
willing to give the information to the hon Member on a commercial in confidence
basis but | do not want to disclose it publicly.

HON J J BOSSANO:

Is it also commercially sensitive to say how much of the revenue on local calls was
from internet?

HON LT-COL E M BRITTO:

Very much so, yes.
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HON J J BOSSANO:

In other jurisdictions this information is not considered commercial in confidence, it
seems to be normal in a competitive environment that the volume of business
available should be known.

HON CHIEF MINISTER:

| will say what does not happen in other jurisdictions despite the fact that we are quite
happy to do it differently here and that is for the Government to be questioned in the
House for matters for which we are not responsible. In other words, these
arrangements are commercial arrangements between two companies which they
chose to put into the private sector. Those companies enter into commercial
arrangements between themselves and then the hon Members submit Ministers to
questions about the commercial affairs of the companies which they created
including the commercial arrangements on which they are now questioning us. [HON
JCPEREZ. ............ reply to these questions when we were in Govemment.] We
are very happy to do as much answering as is possible but when the owners of
information for which we are not accountable in this House tell us that they do not
want us to put it into the public domain, we cannot override that.

HON J J BOSSANO:

So the Minister does not know when the internet revenue started? He does not know
in relation to 1996 that there was virtually nothing before 1996 in mternet calls which
is the question | am just asking? '

HON LT-COL E M BRITTO:
Not virtually, there was nothing because internet in GNC was introduced by me.
HON J J BOSSANO:

In that case I can ask that question which has nothing to do with any arrangements
that were done before 1996 which apparently is what the Minister just thinks we
should not be asking. If he is responsible for the arrangements of intemet we cannot
be presumed to have known about it before 1996. Can he tell us why this information
which in other jurisdictions, people would know how much volume there is on intemet
business. If he does not want to give us the money can he say..... [Interruption]
Well, would it not be the case that the Government role in another jurisdiction would
not be as a shareholder but as.a controller which would ensure that there was a level

playing field and that in that level playing field information would be publicly
available?

HON CHIEF MINISTER:

No, the hon Member is not correct. What the Regulator does in other jurisdictions as
he will do in this jurisdiction when the House legislates legislation that is about to be
published, is that the Regulator ensures that the European Union directives on
telecommunications are applied. Those directives include ensuring interconnectivity
rights, ensuring access rights, tariff supervision rights, the Regulator has the right to
establish and to approve tariffs; all that which is what the Regulator does in the
United Kingdom is what the Regulator does here. What the Regulator does not do in
the United Kingdom and what the Minister responsible for Telecommunications in the
United Kingdom does not tell Parliament in the United Kingdom is how many minutes
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of internet time British Telecom is selling to its customers and at what rate it is
charging them and at what rate is British Telecom charging Cable and Wireless for
providing inter-company services. That does not happen. We have another culture
here. We have had another culture here and we are not seeking to move to the UK
situation. It has been the practice for quite some time in this House, at least it is our
policy because if the Minister is Chairman of these companies, we consider that in
the greatest possible measure the Govemnment consider that we are answerable in
the House to a large extent as a matter of voluntary submission. But the Government
are not answerable in Parliament for the commercial affairs of Nynex. If the
Govemment had power to control the tariffs and the hon Member thought that the
tariffs were too high and why are the Government not exercising their power to
reduce tariffs, that would be a legitimate issue for the hon Members to scrutinise and
to hold us to account but there is no statutory right for the Government to interfere in
the question of tariffs. There will be a right on the part of the Regulator to establish
interconnectivity charges under the new legislation and | have no doubt that the
Regulator will wish to exercise those powers. | cannot now remember if the right is
given actually to the Regulator or to the Regulator with the agreement of the Minister
but there will be a statutory framework for tariff supervision.

HON J J BOSSANO:
Given that the Govemment consider that the increase in units sold of telephone is an
indicator of the performance of the economy which | think the Chief Minister quoted

in a debate on television in February, is it not reasonable to try and find out whether
that increase is the result of economic activity or internet activity?

HON CHIEF MINISTER:

No, the hon Member does not need to do that in order to put that statistic to the
purpose to which | put it because intemet traffic is generated by Nynex. International
telephone traffic, which is the one that | cite for the purposes of indicating economic
activity, is charged by Gibtel and therefore one does not need to extrapolate the
internet statistics from any statistics that | have ever quoted for the purposes of
suggesting increased economic activity.

HON J J BOSSANO:

But is it not the case that in the figures that | have been given an indication has been
given of a very substantial increase in local traffic.

HON CHIEF MINISTER:

Yes.

HON J J BOSSANO:

And presumably if businesses are calling each other locally... ...
HON CHIEF MINISTER:

As well as international.
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HON J J BOSSANO:
Therefore is it unreasonable to ask for an indication of the proportion or the

percentage of the traffic that is being generated from internet, five percent, 10 per
cent, 50 per cent?

HON LT-COL E M BRITTO:

That is not what is being asked. What is being asked is the value in pounds, not the
percentage or the number of minutes which is implicit in the previous supplementary
question.

HON J J BOSSANO:

But then if the information cannot be given in terms of turnover in cash because that
is commercially sensitive and that might be prejudicial to the company’s interest then
the information can be given in a way that is not prejudicial but we cannot ask other
than in supplementaries because we did not know the answer we were going to get
until we got it.

HON CHIEF MINISTER:

Ask next time. Perhaps my hon Colleague will agree to seek it for the hon Member
and give it to him.

HON J J BOSSANO:

If he will agree to that then that is enough for us.

HON LT-COL E M BRITTO:

| would suggest, for the avoidance of doubt, that | do what | always do and that is
invite hon Members to write to me specifically asking the question and then | will give
as much information as | can as | usually do.

HON J C PEREZ:

Are the talks between Verizon and British Telecom talks between those two
shareholders only without Government participation?

HON LT-COL E M BRITTO:

Yes.

HON J C PEREZ:

One takes it then that although originally they were talking about a possible “merger”,
what they are talking about now is something different, they are talking about one of
them taking over the other, is that not the case?

HON LT-COL E M BRITTO:

Yes.
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HON J C PEREZ:

Have Government any indication at all at what stage those talks are?

HON LT-COL E M BRITTO:

At a very advanced stage.

HON J C PEREZ:

A very advanced stage of one of the shareholders negotiating to take over the other?
HON LT-COL E M BRITTO:

Yes.

HON J C PEREZ:

Can we know which of the two?

HON LT-COL E M BRITTO:

Not yet. | think the hon Member having been Chairman of the companies will
appreciate what | am going to say, | think the first people to learn that information
have to be the employees of the companies themselves and | would not like them to

hear it on the radio, they have to hear it from me or from the directors of the
company.
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ORAL
NO. 368 OF 2000

THE HON MISS M | MONTEGRIFFO

NEW SPORTS CITY

Can Government now confirm what sporting facilities will be provided in the new
Sports City being built in the area of Bayside?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT

AND YOUTH

At present it is intended that the following facilities will be provided:

1.

10.

A full international standard water-based synthetic turf hockey pitch and
similar training pitch. The tender for these works will be awarded shortly.

Reprovision of the cricket training nets.
Permanent specialist facilities for high jump.

A large multi-sports hall, double the size of the existing hall, with a playing
area approximately double the size of the existing sports hall playing area at
the Stadium.

New administration and reception area which will include areas for
lecture/meeting rooms and a cafeteria.

A multi-sport outdoor play area to reprovide the existing facilities at the USOC
hockey pitch, which will be converted into a car park.

A multi-sport casual use area to provide “playground style” play facilities for
young people.

A fitness/jogging trail.

It has also been agreed, in principle, pending further details to be studied, to
provide a water sports centre, an archery range and a golf training area, that
is, driving nets and a pitch and putt area.

There are still some areas on the site which are pending a final assessment
and recommendation from the Sports Advisory Council whose advice has
been sought throughout on the facilities required to meet the needs of the
sports community.
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SUPPLEMENTARY TO QUESTION NO. 368 OF 2000

HON MISS M | MONTEGRIFFO:

| asked this question because | am sure the Minister remembers that | have asked it
before and he answered exactly the same as he has answered now, | believe,
because he said that he needed to consult the Sports Advisory Body. Are the
facilities that he has mentioned the same facilities he mentioned in the budget
because we still require to know exactly whether what he has answered now is what
he has answered the last time that | asked the question?

HON LT-COL E M BRITTO:

| cannot remember off the top of my head what | said at the budget but this is a much
more detailed list, that | know, that | have ever given out in the past and | am able to
do that now because all the items | have mentioned, with the exception of some
areas that are still pending advise from the Sports Advisory Council, all the list from
one to nine are now things that have been agreed, in principle, by the Government
on the advise of the Sports Advisory Council and some of which are already on-
going. The two hockey pitches are on-going, the grand stand to accommodate 1,000
spectators is on-going; the eight dressing rooms and meeting rooms that go under
the grand stand is already on-going but subject to tenders and the tenders are about
to be awarded. So we are at a much more advanced stage. The sports hall |
mentioned before but we are way down the line now negotiating but not finalised on
what is going to happen but we know what it is going to look like both externally and
internally so we are much further down the line than any information | have given her
previously.

HON MISS M | MONTEGRIFFO:

Does the Minister have an idea of more or less when these facilities will be made
available to the general public?

HON LT-COL E M BRITTO:

As | said before, the ones that are subject to tender, the hockey pitch, for example, |
am told, | say this a little bit tongue in cheek, three months from when the works start.
| hope that that is accurate but | find it a little bit fast. The sports hall, all things being
equal, again | am told six months from when we decide to go ahead, at least the
outer shell and the intemal basic things. The cricket nets, the facilities for the high
jump, that sort of thing is part of the original tender so we will see a lot of progress
between now and the end of the financial year.

HON MISS M | MONTEGRIFFO:

Can the Minister confirm whether there will be any modification to the present indoor
facilities at the Victoria Stadium?

HON LT-COL E M BRITTO:

None are planned at this moment in time but | think of essence it follows that there
will be some adjustment once we have the new facilities in place there will be room
for refurbishment, for example, but if she is going to ask me whether there are going
to be more stands or repainted, | do not know at this stage. | am reminded that one of
the things that we have already agreed to do is to lay the volleyball floor which the
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hon Member helped the Volleyball Association to acquire for the Island Games in
Gibraltar, to laying that on the current sports hall.

HON MISS M | MONTEGRIFFO:

| must confess | have an interest in the following question, as regards the squash
court which has not been repaired for last three or four years, does the Minister
intend to do any repairs there seeing the state it presently is?

HON LT-COL E M BRITTO:

The hon Member is absolutely right. The reason why the repairs have not been
carried out despite financial provision having been made in the past is that there was
an offer of sponsorship which would have included the construction of a new court
and the repairs were held up because it would have been a waste of money to spend
the money on refurbishment and then find that we needed to knock the wall down. As
part of the overall refurbishment of the Stadium, that will be a high priority and yes, it
is something that needs to be done and needs to be done quickly. | am not sure
whether | have any money for it in the current year but it is certainly something that |
feel uneasy at not having achieved already.
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ORAL
NO. 369 OF 2000

THE HON MISS M | MONTEGRIFFO

CONVERSION OF OLD KING’S BASTION GENERATING STATION

Are Government now in a position to give an indication as to when they expect works
to commence at the site of the Old King's Bastion Generating Station for its
conversion to a leisure centre?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

No.

SUPPLEMENTARY TO QUESTION NO. 369 OF 2000

HON MISS M | MONTEGRIFFO:

Will the Minister at least give a commitment that the works will commence before this
term of office?

HON LT-COL EM BRITTO:

We have had this discussion before and | think, in fact, with respect to Opposition
Members, there are some questions in my list that seem to come every time we have
a Question Time. It is a manifesto commitment, | explained this last year. There
seems to be some perception in the Opposition that we were not going to do it. We
are going to do it, it is a manifesto commitment, the works will at least start in this
term of office, we are considering the options of the way ahead already but we are
not in a position yet to say when it is going to start.

HON MISS M | MONTEGRIFFO:

The reason why | am asking this question is because precisely what the Minister has
said, that the last time | asked this question he said no, that he would not give a
commitment but then he said he would check on Hansard but | do not think that
Hansard has been published yet but | am sure that he said that the last time but | am
grateful for his answer.

HON LT-COL E M BRITTO:

It is a manifesto commitment and this Govermmment have a very good record in
meeting our manifesto commitments, | am glad to say.
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ORAL
NO. 370 OF 2000

" THE HON MISS M | MONTEGRIFFQ

SPORTING AREA AT EUROPA POINT

Is it now possible for the Government to state when they can expect the sporting
area at Europa Point to be handed over to them by the MOD?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
‘ AND YOUTH

No.

SUPPLEMENTARY TO QUESTION NO. 370 OF 2000
HON MISS M | MONTEGRIFFO:

Can the Minister then tell the House what it was that he said to the media that he was
very pleased that the MOD would be handing over the site to the Government?

HON LT-COL E M BRITTO:

Yes, with pleasure. Not to the media, | may say, but to a group of cricketers gathered
together for an intemational under 18 cricket competition. What | said was that at a
recent meeting with the MOD agreement, in principle, was reached regarding the
details of the hand-over by MOD of the Europa sports ground. A date has not yet
been set, the actual hand-over document has not yet been given to the Government
and this would then have to be considered, so far it has only been dealt with by
myself and one of my Colleagues. The actual terms of the hand-over would then
have to be approved by Government Ministers collectively. So agreement in principle
yes, we are waiting for the document, approval by the Government as a whole and
then following that we should have a date. | am not expecting problems at this stage,
| think we have managed to overcome slight hiccups that we were having and subject
to my Colleague’s agreeing with any luck, before the end of the year.

HON S E LINARES:

Is it still the case that the MOD were putting conditions for the school that needed
playing grounds as was stated in the last House?

HON LT-COL E M BRITTO:

Yes, indeed, that was the main problem but we have managed to evolve a formula
which | will not go into at this stage but | would be happy to describe at a later stage
once | have seen the hand-over document and explain it to Opposition Members. |
think we found a formula that satisfies both the Government concerns and the MOD
requirements.
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HON CHIEF MINISTER:

But the hon Member in the meantime can be assured, Mr Speaker with your
indulgence, that it remains Government policy not to accept conditional transfers of
land. An exception will not be made in respect of this. So the formula that my hon
Colleague has referred to is squarely within the parameters that | have just now
described.
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ORAL
NO. 371 OF 2000

THE HON MISS M | MONTEGRIFFO

DISCUSSIONS WITH LOCAL FISHERMEN
Can Government state whether discussions have taken place with local fishermen so
as to provide them with alternative premises close to the waterfront?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT
AND YOUTH

Once again, as phrased the strict answer is no.

SUPPLEMENTARY TO QUESTION NO. 371 OF 2000

HON MISS M | MONTEGRIFFO:

| cannot rephrase it but | will rephrase my supplementary, can the Minister confirm
whether he intends to meet local fishermen to provide them with alternative premises
close to the waterfront?

HON LT-COL EM BRITTO:

A meeting was held some months ago at the request of the Gibraltar Federation of
Sea Anglers, the governing body of fishing in Gibraltar, who do not have premises
and the Gibraltar Branch of the European Federation of Sea Anglers, who currently
enjoy premises at Queensway. The meeting which, as | said, was at the request of
the fishermen, the main object of the meeting was to clarify Government policy on the
allocation of premises and to explore possibilities for the future for premises for the
two groups. The two associations agreed to go away, talk amongst themselves and
come back to Government with proposals. Such proposals would not necessarily
include the provision of alternative premises near the waterfront but they agreed to
go away and talk about it. As yet, no firm proposals have been received by
Govemment and therefore the matter remains, as far as | am concerned, open and
ready for discussion and for further meetings if these proposals come forward.

HON MISS M | MONTEGRIFFO:

Is it that the premises will not be close to the waterfront because the Government are
not able to identify a site for them near the waterfront?

HON LT-COL E M BRITTO:

The fishermen themselves were not setting it as a sine qua non that they had to be
by the waterfront. They were looking for premises, my understanding and | hope | am
not wrong but the feedback that | have is that after the meeting there was a change
of mind amongst the two associations themselves and whereas they came jointly
they now seem to be wanting to go separately, they are still trying to decide amongst
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themselves what they want and how they want to go about it. The position is that |
am waiting to meet them. If in the meantime premises come up that are considered
suitable for the fishermen, they will still be offered to them even if they have not made
the approach and they can decide whether they are suitable or not but the ball at the
moment, as far as | am concemed, is very much in their court.

HON MISS M | MONTEGRIFFO:

Can the Minister confirm, having heard what he has just said that the Government
have available premises that they think would be acceptable to them?

HON LT-COL E M BRITTO:

There is a possibility of premises for GFSA which are nowhere near the waterfront
but which are office space basically and | think when we have the next premises
committee meeting if we decide to allocate it to them we will invite them to view them
and decide whether they would like to accept them maybe on an interim basis until
something near the waterfront or more suitable is found but | am not yet at that stage.
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ORAL
NO. 372 OF 2000

THE HON S E LINARES

COST OF WORK SUMMIT ON SMALL BUSINESSES

Can Government provide a breakdown of the cost to the taxpayer of the Work
Summit on Small Businesses which took place in Singapore in April?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos. 373, 374, 393 and 412 of 2000.
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ORAL
NO. 373 OF 2000

THE HON S E LINARES

COST OF EXPOVACACIONES
What was the cost of attending Expovacaciones in Bilbao?
ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos. 372, 374, 393 and 412 of 2000.
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| ORAL
| NO. 374 OF 2000

THE HON S E LINARES

COST OF SEA TRADE CONFERENCE
What was the cost of attending the Sea Trade Conference in Miami in March 20007?
ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos. 372, 373, 393 and 412 of 2000.
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ORAL
NO. 375 OF 2000

THE HON S E LINARES

COST OF NEW COACH PARK
What has been the total cost of the new coach park?
ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The total cost of the new coach park building and the coach park itself is
£932,000.55.
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ORAL
NO. 376 OF 2000

THE HON S E LINARES
TRAVEL AGENTS FLOWN TO GIBRALTAR

How many travel agents were flown to Gibraltar on the week starting 16 July for a
three-day visit and what was the total cost of the exercise?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos. 398 and 399 of 2000.
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ORAL
NO. 377 OF 2000

THE HON S E LINARES

SCHOOL OF TOURISM

Can the Minister state in relation to the School of Tourism what is the completion
date for students in Intakes 2, 3, 4 and 5?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The students in Intakes 2 and 3 completed their courses in February and May 2000
respectively.

Those in Intakes 4 and 5 are expected to complete their courses in October 2000
and February 2001 respectively.

SUPPLEMENTARY TO QUESTION NO. 377 OF 2000

HON S E LINARES:

Is it possible to get the figures of each Intake? The Minister said Intakes 4 and 5
finishing in October 2000, is it possible to get a breakdown?

HON J J HOLLIDAY:

As far as the information | have available, in Intake 1 which is not covered by this
question, there were nine trainees who completed their courses and subsequently
found employment in the hotel and catering and service industry. In Intake 2 there
were four trainees who completed their course; Intake 3 there were seven who
completed their courses and the hon Member may have seen that towards the end of
August there was a presentation of diplomas at the School of Tourism so that
covered students that have completed their courses in Intakes 2 and 3. Intake 2 only
covered four students and therefore we decided that we would carry out a ceremonial
presentation of diplomas in a joint event for both Intakes. Intake 4 at the moment has
10 trainees and Intake 5 has nine trainees and | believe that there has recently been
advertisements in the press inviting applications for what would be Intake 6.

HON J J BOSSANO:

Is it left entirely to people answering advertisements or is any effort made with those
who are registered as unemployed with the ETB to encourage them to go to these
courses if the Government think it is such a good thing?

HON DR B A LINARES:

| am sure that in the Training Unit which looks globally at the situation of
unemployment generally they will, as far as is possible, encourage potential trainees
who come to the Training Unit, very often seeking for training schemes, | am sure
that they will be directed and addressed to the possibility of training courses in the
School of Tourism as they do in all other training schemes which are available but, of
course, at the end of the day, the choice will be with the trainee himself or herself
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particularly in such an area, such as catering and tourism, which as we discussed
yesterday is essentially very vocational, it is not just another job and it requires a
great deal of on-hand training in hotels which involves shifts, et cetera and requires a
certain commitment which is not entirely forthcoming from every potential trainee. But
| am sure that in broad terms the Training Officer and his monitors will encourage
young people looking for a job, looking for a training opportunity to channel
themselves into the School of Tourism if, of course, it suits their temperament and
their approach. '

HON J J BOSSANO:

Are the students in the School of Tourism, the places there limited to people who are
unemployed or, in fact, if an employer wants to release somebody is it possible for
him to do a course?

HON DR B A LINARES:

The School of Tourism is open-ended in terms of acceptance of trainees. It is not just
limited as one of the conditions to be unemployed. There could be young people who
are employed in one particular industry not of their liking but vocationally and by
inclination they decide to avail themselves of the opportunity of a structured training
course for catering or for tourism studies.
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ORAL
NO. 378 OF 2000

THE HON S E LINARES

SHUTTLE SERVICE

Can Government say whether there are any discussions going on with a view to
establishing a shuttle service from the cruise and coach terminals to the town centre?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

There are no discussions currently taking place.

SUPPLEMENTARY TO QUESTION NO. 378 OF 2000

HON J C PEREZ:

Have there been or does the Minister envisage such discussions to take place in the
near future?

HON J J HOLLIDAY:

It is a subject that has been raised to us by individual traders for a concerted effort
and, in fact, | believe it may have even been raised by the Chamber of Commerce
and the Federation of Small Businesses but no discussions have actually taken place
with any particular operator to be able to consider. We believe it is something that
could be considered and something that may be considered when we study possible
options that are now being looked at in terms of transportation generally in Gibraltar.
We believe that there is the opportunity for us to be able to establish this particular
link on a shuttle service basis which may assist and distribute the influx of tourists not
just concentrating on the north end of Main Street due to the geographical location of
the frontier, the cruise terminal, the ferry terminal, the coach terminal and actually
have a more equally distributed influx of tourists along the full range, not just of Main
Street but side streets as well.
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ORAL
NO. 379 OF 2000

THE HON S E LINARES

ST MICHAEL'’S CAVE

When is the new computerised sound and light system for St Michael's Cave going
out to tender?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

It is anticipated that the tender will issue within the next four weeks. However, since
the preparation of that answer the tender was actually published, | believe, in the
press on the 31 August.
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ORAL
NO. 380 OF 2000

THE HON J C PEREZ

EMPLOYEES IN ROAD SECTION

Can Government state whether they have increased the number of employees in the
Road Section since 1 April 2000, either by internal transfer or direct recruitment?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

There has been no increase in the number of employees in the Road Section since
the 1 April 2000.

SUPPLEMENTARY TO QUESTION NO. 380 OF 2000

HON J C PEREZ:

Does the Minister intend that there should be an increase between now and the end
of the financial year?

HON CHIEF MINISTER:

The Government, amongst the list of several departments and of sections that we
wish to restructure in discussion obviously with the Staff Side, is the Road Section.
The hon Members know that the Road Section has, over the last 10 years, been
understaffed if it is to do all the things that theoretically fit in that department. The
Govemment have put proposals to the union for a complete restructure of the make-
up and functions of that section. The position at the moment is that whether there are
more people recruited or not would be a product of the results of those discussions. |
could tell the hon Member now that there is currently no intention which is the
position but | think it is also correct to alert the hon Members that that is a section
which is under review. So the answer is to concentrate into it certain activities for
which the staff sizes are appropriate and relieve it of certain other responsibilities and
we are putting proposals to the union, that is on-going, those proposals have already
been put with a view to doing something that satisfies what the Government want to
achieve whilst at the same time ensuring that the security of employment of the
existing staff is preserved and that their earning potential is not reduced by the
restructure.
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ORAL
NO. 381 OF 2000

THE HON J C PEREZ

PORT AUTHORITY

Can Government state whether all 'svtaff matters relating to the establishment of the
Port Authority have now been agreed with the unions concerned?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

No.

SUPPLEMENTARY TO QUESTION NO. 381 OF 2000
HON J C PEREZ:

Can the Minister state whether there are fundamental issues pending or there are
minor issues pending, whether the Government have put proposals which they are
seeking a reply from the union, what stage are we at?

HON J J HOLLIDAY:

| can tell the hon Member that we have had lengthy discussions with the Staff Side
and | think all major issues have now been agreed to. There are still a number of
lesser important issues that are currently being given consideration and there is an
on-going process of meetings under which these issues are being addressed. | am
confident that we will soon have full agreement on most of the issues that are still
outstanding in the very near future.
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ORAL
NO. 382 OF 2000

THE HON J C PEREZ

SURVEILLANCE CAMERAS

Is it Government'’s policy to install surveillance cameras in areas around Gibraltar,
and if so, where do they intend to install them and when?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Govemment are considering the installation of closed circuit cameras in areas which
are subject to vandalism. A final decision has not yet been taken.

SUPPLEMENTARY TO QUESTION NO. 382 OF 2000

HON J C PEREZ:

Has the Council of Ministers still not taken a decision or is it hard to identify the areas
concerned?

HON J J HOLLIDAY:

What the Govemment are considering are the various options that are open to us
which will then be taken to Council of Ministers for approval and decision. Whether in
the process one will have to consult or discuss the different alternatives with
interested parties, obviously that will come as part of the on-going consideration
process.

HON J C PEREZ:

Would there be a need for legislation if the Government decided to install these
cameras or would the present legislation allow them to do so?

HON CHIEF MINISTER:

That is one of the issues that is being looked at. We think tentatively that there is no
need for legislation except to the extent that it might be required to endow the
footage with evidential value for use in court. In other words, there is no need for
legislation, the Government can put up a camera on a lamppost in a public place, we
do not need legislation for that. The technicalities of what use one can put the film to
in the various different circumstances that it might become useful, is a different issue
and that is being looked at. If | can just add to what my hon Colleague, Mr Holliday,
has said, | think it is fair to say that the Government have taken the policy decision in
areas which are subject to repeated and extensive vandalism to install these
cameras. What is really being considered are the various technical options for how
one does it, who one links up to, where one controls the cameras from, what sort of
cameras, on what basis they form, in other words, the technicalities of implementing
the decision to have surveillance cameras rather than the decision to have
surveillance cameras or not.
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ORAL
NO. 383 OF 2000

THE HON J C PEREZ

HARBOUR VIEWS PROMENADE

%

Will Government cbnsjder demarcating an area for swimming in front of the Harbour
Views Promenade so that people may swim in safety next year?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The area in front of Harbour Views Promenade is not a designated swimming area.

SUPPLEMENTARY TO QUESTION NO. 383 OF 2000
HON J C PEREZ:

Although it is not a designated swimming area and there are signs saying “Prohibited
Swimming” it is a well-known fact that everybody is swimming from there. What | am
telling the Minister either to make sure that the law is applied and prohibit the
swimming which is a reflection of what the Government policy seems to be or he
demarcates the area so that people swim in safety. At the moment we have got the
worst of both worlds, there are steps leading to the sea encouraging people to swim,
there are signs telling people that it is prohibited and it is a dangerous thing. People
are swimming in the area, there are small crafts passing in the area and it is a
dangerous thing and it happens on a daily basis in summer.

HON CHIEF MINISTER:

vThe Government’s position has not changed since any of the last three occasions on
which we debated this at length in Question Time in previous meetings of the House.

HON J C PEREZ:

To the detriment of those who swim there without the necessary safety requirements,
| regret to say.
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ORAL
NO. 384 OF 2000

THE HON J C PEREZ

SIR HERBERT MILES ROAD

Will Sir Herbert Miles Road need to be closed at some stage as a result of the works
being carried out by the MOD on the stabilisation of the catchments?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The MOD does not intend closing Sir Herbert Miles Road as a result of the
catchment stabilisation works, for any considerable length of time. However, as
happened on 24" August 2000, there may be the occasional need to close a section
of the road for short periods, in the interest of safety.
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ORAL
NO. 385 OF 2000

. THE HON J C PEREZ
GREEN LANE

Have Government now explored the possibility of buying back the lease of Green
Lane from the present leaseholders?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The future of Green Lane and the land adjacent to it is under continuing
consideration but with a low level of priority.

SUPPLEMENTARY TO QUESTION NO. 385 OF 2000
HON J C PEREZ: ‘

Have the ‘tGovemment sought a figure from the leaseholder as to what they would
expect to get in retumn for the release of the lease which is something that they said
they would explore?

HON CHIEF MINISTER:

| was recently persuaded to perch myself precariously on the roof of a nearby hotel to
view this area of land in all its glory, not a course of action that | would recommend to
the hon Questioner. The Government have no intention of buying back the lease.
The Government are interested in facilitating the development, by others, of that area
in a way which will result in Green Lane becoming a public thoroughfare but the
Govemment are not willing to buy back the whole area, that has a considerable value
to its current leaseholders and the Government are not minded to buy chunks of
development land simply for the benefit of acquiring a title to their road. What the
Govemment are channelling their imput into this issue is in ensuring that when there
are developments in the future, if it could result in Green Lane becoming a public
highway, that is the extent of the public interest in that, the Govermment would also
like to see the land developed. The Government always prefer to see land developed
rather than lying there idle but the Government have no intention of buying back the
leasehold area nor would the owners, and nor would it be reasonable to expect them
to sell back to the Government the rights over the road until they know what they are
going to do with the development site.

HON J C PEREZ:

Let me just say that | am moved by the concemn the Chief Minister shows towards my
safety. Let me remind him......... [INTERRUPTION] Well, that was a simpler task,
we had the clubs helping us as well. Let me say that the Chief Minister has said
exactly the opposite of what the House was told in the meeting in September. In
September we were told that the possibility of buying the road was there and that the
Govemment wanted to explore the price to see whether the Government were in a
position of purchasing it. The answer we got this afternoon is that they are not
interested in buying the lease, that they are interested in developing it, if possible,
without buying the lease which is fair enough. It is up to the Chief Minister to decide
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what the policy is. But my question and my supplementary was related to what the
Govemment had said before. They were going to explore with the owner the
possibility of buying it and they were going to see what is it that was required,
whether it was too much money or a reasonable amount or nothing at all given the
goodheartedness of the leaseholder.

HON CHIEF MINISTER:

| have always found him to have a reasonable good heart but, of course, good hearts
in giving away valuable things are two different things. | cannot agree with the hon
Member that the answer that he has been given is the opposite to what he was told.
The answer that he has been given is the continuation and the natural succession of
the answer that he was given. Last time he was told that the Government were
considering it and that we were exploring it. The exploration has taken me to a
precarious cliff face and a precarious rooftop and to discussions, as a result of all of
that the position of the Government following that exploration is the one that | have
just given him. | do not see that it is inconsistent or the opposite of what he was told
last time. | think it is the natural progression of what he was told last year. If he was
told last time that the Government were exploring it, he was not entitled to assume
from that that the Government were exploring it in order to acquire it. An exploration
may result in striking gold or not striking gold.

HON J C PEREZ:

In exploring it the Government have probably sought a price from the developer and
have now decided that the price is so steep that it is not worth exploring any further in
that direction. Is that the case or not?

HON CHIEF MINISTER:

| am not prepared to ventilate in this public place the contents of confidential
commercial discussions, people that conduct business with the Government are
entitled to know that their affairs are being dealt with confidentially. If any discussion
with Government results in a deal being done then it is the policy of this Govemment
that all such transactions are placed in the public domain in all their splendour and
detail, which has not always been the case, as the hon Member knows. | hesitate to
say this too firmly because he has the benefit of having Hansard in front of him which
| do not. | do not think that the Government ever gave a firm indication that it was
thinking of buying the land. Let us make sure that we are not at cross purposes here,
there is a road that leads down and there is a land to the east of it. It was never the
Govermnment’s intention to buy the lease of the land, of the development land, the
Govemment were always exploring and considering in relation only to Green Lane as
an altemative to bringing traffic down from the Upper Town and that is what has been
explored, the possibilities of doing that in isolation from the land has been looked
into, discussed, considered and it is not viable except in the context of a development
of that land. When that land is developed | think that what the hon Member has been
trying to achieve for many, many years now may become a possibility.
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ORAL
NO. 386 OF 2000

THE HON J C PEREZ

EXTENSION OF EASTERN BEACH AND CATALAN BAY
What is expected to be the cost of the feasibility study into the extension of Eastern
Beach and Catalan Bay?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

£382,850.
SUPPLEMENTARY TO QUESTION NO. 386 OF 2000

HON J C PEREZ:

Is that the cost of the study alone or the extension of the beaches too? Does the
Minister not think that it is a bit steep to have a study on the extension of beaches
costing £380,000?

HON CHIEF MINISTER:

. The hon Member asks questions on whatever basis he sees fit and then assumes
that the basis of his question is correct. He speaks about an extension of beach and
of course, | do not know who has told him that that is the extent of the project. There
is a project which certainly includes the extension of the beach but which includes
many other things as well and if he understands what the project is, it involves the
construction of models, the constructing of tests to establish certain things in relation
to the behaviour of the sea which cannot be done......... [INTERRUPTION] It is not
quite that simple. If this project goes ahead it is a very, very major project but |
acknowledge the gist of his rhetorical question and that is yes, it is a large investment
in finding out whether something else can be done or cannot be done. It is not
unusual in projects of this magnitude and of this type. Put it this way, the project
could not even be contemplated without doing a study of this sort.

HON J C PEREZ:

So what the Chief Minister is saying is that it is a project for a much bigger thing
which could possibly involve the land between Eastern Beach and Catalan Bay and
the use made of that land. Can the Chief Minister state whether the extension of the
beaches could go ahead independent of the rest of the project regardless of whether
the study needs to be done for the whole overall area?

HON CHIEF MINISTER:

Yes, it could go ahead. In other words, bits ashore could be done, the bits in relation
to the beach and the sea could not be done. Obviously before agreeing to spend this
amount of money on this phase of the project, a smaller pilot investigation had been
done which gave an indication of the likely prospects of success of the original
investigation. So this was not £382,000 invested on a completely speculative basis.
The decision to invest £382,000 in respect of the in-depth study was itself made on
the basis of an assessment of a preliminary and much cheaper investigation.
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HON J J BOSSANO:
When did that cheaper early investigation take place and who carried it out?
HON CHIEF MINISTER:

I think it was, the hon Member will not hold me to the detail of this answer, | think it
was about two years ago and it was done jointly by the local promoters and their |
think Dutch or Danish technical advisers or partners or whatever.

HON J J BOSSANO:
Who is doing the project study now which came as a result of the earlier one?
HON J J HOLLIDAY:

The project managers are Gibraltar Land Reclamation and they are carrying out the
various studies that need to be done in order to bring to fruition the complete
feasibility study. At each stage all the different surveys that need to be completed,
and models in order to test the viability of the particular project have been put out to
tender in order to be able to size down the cost of the different stages in order to be
able to bring this within the agreed budget and Gibraltar Land Reclamation is actually
working on a management fee based on the cost of the different survey costs.

'HON J J BOSSANO:
So is the fee to Gibraltar Land Reclamation included in the £382,000?
HON J J HOLLIDAY:

Yes, it is. | am quite happy to give a breakdown of the final cost of all the studies that
have either been undertaken or will be completed shortly. For example, item 1 —
detailed topographical study on shore, £4,200, that is the maximum cost; the survey
over the water, do not ask me what the details are but they did a survey, £8,200; the
in survey which will be done prior to the works on site for accuracy, £3,971; the
borehole test beaches and borrow pit, £55,950; the model testing which is the waves
study all completed and certified, at an equivalent of Dutch guilders of 571,500 which
is roughly about £160,000; the study design, £69,891.07; the work method planning
estimates, et cetera, £21,200; and then the actual preparation of the tender
documents and contract work which has not been charged yet obviously because a
decision has not been taken. To take this further it is £9,500. So based on that, that
adds up to £332,912.07 and there is a management fee of 15 per cent on that which
is £49,936.81 which totals the £382,849.

HON J J BOSSANO:
| find it rather odd that the Government should need to pay somebody 15 per cent of
the tender prices in order to go out to tender on its behalf. It seems that Gibraltar

Land Reclamation itself is not doing any work other than marshalling everything else,
is that not correct? That is impression at least that | have got.
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HON J J HOLLIDAY:

| do not think that is quite correct because the reality is that Government do not have
the in-house capability to be able to conduct some of the in-house preparatory work. |
know for a fact that most of the work although undertaken by Gibraltar Land
Reclamation has actually been taken by outside Dutch experts who have been out at
different points in order to prepare because these are areas of specialised work, it is
not something that the Quantity Surveyors within the Technical Services Department
have the expertise to be able to do even though we have had officials within the
Technical Services Department representing the Government at all these meetings
and at each stage in order to ensure that we were aware of any progress that was
being achieved, any decisions that were being taken to ensure that it met with
Govemment'’s requirements and policy in this particular section.

HON J J BOSSANO:

Are the Government aware that a number of years ago there were proposals to
develop that area along the lines of joining the two beaches but privately financed
and that that involved a number of preliminary studies and if they are aware, have
they not been able to make use of any of that prior information?

HON J J HOLLIDAY:

| cannot really tell him whether some of the information that may have been available
in the past has been made available now. What | do know is that when we were in
preliminary discussions with Gibraltar Land Reclamation they said -they had
information available at the time which would serve and eliminate a lot of the
preliminary costs and in fact it was some of that information that enabled us to
prepare the first model that the Chief Minister was mentioning before, in order for us
to come up with the concept and decision for that particular area and then make it
comfortable for us to decide to proceed with a much wider and more in-depth study
that needed to be done before we were able even to take a decision because all this
information will have to be made available at tender stages when we are to consider
whether the project will go out to tender to the private sector, whether it is going to be
done in-house by the Government but once we take a decision as to how we are
going to finance the project in due course.
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ORAL
NO. 387 OF 2000

THE HON J C PEREZ
DEVELOPMENT OF ROSIA BAY

How many different proposals are Government considering for the development of
Rosia Bay?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

There were four proposals made to Government.

SUPPLEMENTARY TO QUESTION NO. 387 OF 2000

HON J J BOSSANO:

At what stage is the consideration on these four proposals? Is it that they are
competing proposals in the sense of different people wanting to do the same thing or
are they suggesting different uses for the area?

HON J J HOLLIDAY:

When we issued the official notice, | think it was some time late last year or early this
year, we invited outline tenders for the development of the area but the outline was
basically leisure and one of the pre-conditions was that it should include the provision
for free bathing facilities for the general public and that obviously the plans should be
fully sensitive to the historic area of Parson’s Lodge and the sea wall that surrounds
the area. We received four proposals; two were quite basic in their general
embellishment of the area and basic from the point of view of amenities; two were far
more ambitious proposals and the Government have given consideration to these but
a decision has not yet been reached at basically because of the sensitivity of the
historic areas around it and we are giving consideration as to where we should go.
There has been a preference to go for the more ambitious projects but a decision has
yet not been concluded.

HON J J BOSSANO:

So, in fact, strictly speaking, all four are still in the running, is that the case?
HON J J HOLLIDAY:

Absolutely, all four are still in the running and nobody has yet been turned down.
HON J J BOSSANO:

Does property development in the sense of residential use of some of that land form
part of any of the proposals?
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HON J J HOLLIDAY:

The two more ambitious projects do include an element of residential in the area and
that is particularly why a decision has yet not been taken. We have not reached a
conclusion as to whether we wish to see residential in this particular area,
nevertheless the two more ambitious project developers do tell us that it is an
essential part of their proposals because otherwise the whole project does not
become viable. So therefore we are now considering to see how we can meet their
requirements but on the other hand meet the sensitivity of possible development in
this particular area.

HON J J BOSSANO:

Do the proposals include an offer of a price for the land that is going to be leased and
would there be a different valuation of the bits that might be used for residential
development?

HON J J HOLLIDAY:
| wish to remind the hon Member that the notice was actually for an outline tender
proposal and did not actually include a valuation on price. Therefore there will be, |

am sure, the time when once a decision is taken as to which angle to take that that
consideration will obviously be very much in the forefront of a decision.
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ORAL
NO. 388 OF 2000

THE HON J C PEREZ

REFURBISHMENT AND BEAUTIFICATION AT LAND FRONTIER

What is the projected cost of the planned refurbishment and beautification works at
the land frontier?

ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

This project has just gone out for re-tender. It would therefore be imprudent to give
bidders an indication of how much Government expect to pay.

SUPPLEMENTARY TO QUESTION NO. 388 OF 2000

HON J C PEREZ:

Re-tender meaning to say that it went out to tender, was awarded and has been
withdrawn for some reason? ’

HON J J HOLLIDAY:

This project went out to tender some time last year. Upon receipt of the tenderers it
was found that the tenders received exceeded the allocated funds for this project. At
the time there were also negotiations with the MOD in respect of the lease for part of
the land behind what we know as the frontier building in order to extend the building
backwards and extending the building or the surroundings of the building up to the
entrance into the RAF Officers’ Quarters where the taxi rank is because what we
wanted to do was to move the taxi rank back off the road in order to allow a much
more user friendly system within that area. At the time we were negotiating that with
the MOD, there were delays there and therefore we were unable to proceed with the
allocation of this tender irrespective of whether we were amenable to the price of the
tender or not. Due to the delays that that has caused, we went back to the tenderers
and requested whether they wished to keep their original tender price. Obviously the
time that had elapsed meant that most of them came back saying that obviously they
wished to have the opportunity of increasing the cost. Government felt that due to the
time that had elapsed and the fact that we had tinkered around with the details of the
project in order to meet the requirements of what we believe is better for us today
went down the route of re-tendering and this was done. My understanding is that new
proposals have now been submitted from successful tenderers and | am confident
now that we will be able to accept one of the tenders at a more realistic price level.
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ORAL
NO. 389 OF 2000

THE HON J C PEREZ

- WORLD WAR Il TUNNELS

What is the projected cost of opening part of the World War |l Tunnels to the public?
| ANSWER
THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The budget being allocated for Phase 1 of this project is £1 million.
SUPPLEMENTARY TO QUESTION NO. 389 OF 2000

HON J C PEREZ:

Can the Minister explain in the context of the whole project what is Phase 1 and what
is the bulk of the expenditure involved?

HON J J HOLLIDAY:

I would like to remind the hon Member that 40 per cent of this project is European
Union funded. Phase 1 basically covers the area from Casemates to Princess
Caroline’s Battery, then along to Hayes Level. Phase 1 is basically the clearing of the
area and making it safe. The working inside the actual tunnels themselves would
need work to be done and the creation of entry points, barriers, a shop and toilet
facilities, et cetera in order to make it user friendly for visitors.
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ORAL
NO. 390 OF 2000

THE HON J C PEREZ

MOT
Can Government state how many private vehicles were required to have taken an
MOT test by June this year, how many passed the test, how many failed, and how
many have not taken the test at all?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Twelve thousand seven hundred and ninety private motor vehicles were required to
take a test by 1 June 2000; 8,330 private motor vehicles passed the test and 2,281
failed the test. Of these, 1,702 were re-tested and passed. Three thousand eight
hundred and eighty-one private motor vehicles had not taken the test as at that date.
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ORAL
NO. 391 OF 2000

THE HON J C PEREZ
BUS SERVICE

Can Government confirm that they intend to provide public funds to bus operators for
the improvement of the bus service in Gibraltar?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT
No.

SUPPLEMENTARY TO QUESTION NO. 391 OF 2000

HON J C PEREZ:

In his discussions with the bus operators for the improvement of the bus service, is
the Minister not involved in either financing part of the capital expenditure or the
Govemment themselves providing the buses?

HON J J HOLLIDAY:

The hon Member would know that the Government are not satisfied with the current
service being provided by bus operators in Gibraltar and this is being made known to
them by myself. | have held meetings with both operators and have informed them
that Govemment were looking at different options as to what we would like it to be in
terms of the service that we wish to see implemented in Gibraltar. Both operators
were asked to submit proposals as to where they could see themselves within a new
system and the Government have given consideration to both proposals and in all
faimess to the hon Member's comment, both operators are asking for a level of
injection of funds from the part of the Government but the Government are not of the
view that we wish to do this and is at the moment considering different options as to
the way forward. In fact, | understand that although | am meeting one of the
operators, | believe later this week, that they are actually in discussions themselves
into a possibility of either amalgamation or take-over, | still do not know the details
and they wish to come to me with a new proposal but that is the details of which | will
not know until | meet them later this week.

HON J C PEREZ:

So other than what the Minister has explained there is no other independent proposal
for the improvement of the bus service other than the current discussions taking
" place, am | right?

HON CHIEF MINISTER:
It depends what he means by independent?
HON J C PEREZ:

Independent by the Govemment. Independent from the operators.
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HON CHIEF MINISTER:

In that case the answer to his question is no. Again the hon Member formulates his
question on the premise that if the Govemment want to tackle the bus service we can
only do so through the medium of the existing licensees and that is not necessarily a
safe premise to make. The Government have many options open to us. | think what
the hon Member has confirmed to him today is that the Government do not see the
way ahead as capitalising the existing company’s operations.

HON J C PEREZ:

Exactly because of what the Minister has said is why | am asking the question. The
premise of my question which he tends to question every time | question something
is precisely because the Government might have other plans independent of the
operators now and | am asking whether there are existing plans other than the
discussions with the operators to do something about the bus service. That is what |
am asking.

HON CHIEF MINISTER:

That is what he is asking now.

HON J C PEREZ:

No, that is what | asked before.

HON CHIEF MINISTER:

Before he said, “There are no other independent plans”. The answer to that question
is no. If independent excludes the Government then as far as | am aware there are
not any but if independent includes plans that the Government ..

HON J C PEREZ:

Plans that the Govemment, that is what | have been asking the Minister.

HON CHIEF MINISTER:

Yes, the Government are formulating plans, are considering all the options including
all the external options as well as formulating our own options.

HON J C PEREZ:

We have known that since 1996. The Government have been studying this since
1996, we have known that. | have heard the Minister say this all the time. When are
we supposed to be the wiser of what the Government'’s plans might or might not be?

HON CHIEF MINISTER:

Again, we are back to where we were this morning. This is an area which is a matter
of this Govemment’s policy, it was not his policy and really it is quite rich that he
should rush me or suggest that we are moving too slowly on something which we
have decided to do and which formed no part of his, the sum total of his contribution
to the improving of the bus service in Gibraltar was to change the law increasing the
maximum age of buses. Does he remember? He changed the law saying.......
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HON J C PEREZ:
| did much more than that but carry on.
HON CHIEF MINISTER:

Does he not remember passing a law to say that buses from now on could be 50
years old and when we were in Opposition we said, “Look Minister this is moving in
the wrong direction, should we not be making buses newer and not older?” and he
went into, as was then his style.........

HON J C PEREZ:
It continues to be my style.
HON CHIEF MINISTER:

The serious answer to his question is that the Government spend a long time
assessing the problems with the existing service. We spent a long time with the
review study carried out, as he knows, the report into the bus service. The elections
intervened, it remains in our manifesto. We have a commitment to do this and the
Govemment are actively engaged in the final phase which is deciding on the
implementation option, it is not true to suggest, as he has just done, that the
Govemment have been four years deciding on which option to implement. The
Govemment did not do anything in the first year, then we did the bus study, then the
Minister has been spending time discussing with the existing operators, then we have
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