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ORAL

NO. 1 OF 2002

THE HON S E LINARES

NATIONAL WEEK COMMITTEE

Can Government state how many meetings the National Week Committee have had
since National Day on September 2001?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

None.

SUPPLEMENTARY TO QUESTION NO 1 OF 2002

HON S E LINARES:

Can the Minister state whether the members are still the same as originally put
forward?

HON MRS Y DEL AGUA:

| think it was made clear in answer to a previous question that the original National
Week Committee which was formed when Government took over the organisation of
National Week is in effect now dormant. The role of this committee was to look at
what events should take place in National Week and how the event should be run.
That procedure has been well established for some time now and the actual hands
on organisation of the events is now undertaken by a group of different people in
different Government departments including some volunteers. | would have thought
that the extensive debate which ensued as the result of the last question tabled on
this issue would have served to clarify matters.



HON S E LINARES:

Well, it does not actually clarify it, it confuses matters more. | am asking this
question because she has stated that they have not met which was the original
question, since she said that they had not met it is confusing that she said that it had
not met, which committee is she referring that had not met if there is a defunct
committee anyway? So which committee is she talking about?

HON MRS Y DEL AGUA:

| think the hon Member is referring to the same committee that he was referring to in
the previous question which is the original National Week Committee and | have
responded accordingly. That committee has not met.

HON S E LINARES:

Can the Minister state how many times her new committee has met?

HON MRS Y DEL AGUA:

Although it is a completely different question | will answer. The committee as he puts
it and | have explained previously and | will explain again, which is the people who
organise the events leading up to National Week meet nearer the date but there is no
necessity to meet at this early stage during the year.



ORAL

NO. 2 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state how many Gibraltar social insurance schedules have been
issued to employers, the number of employers, and in respect of how many
employees for the 4™ quarter of last year?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos 3 to 5 of 2002.



ORAL

NO. 3 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state how many social insurance schedules for self-employed
persons were issued in respect of the 4™ quarter finally last year?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos 2, 4 and 5 of 2002.



ORAL

NO. 4 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state how many social insurance schedules have been issued to
employers, the number of employers and in respect of how many employees for the
1%t quarter of 2002 to-date?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question Nos 2, 3 and 5 of 2002.



ORAL

NO. 5 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state how many social insurance schedules for self-employed
persons have been issued in respect of the 1% quarter of 2002 to-date?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answer to Question No 2 of 2002

In the 4™ quarter 2001, 1,453 employers have been issued with social insurance
contribution schedules covering 17,898 employees.

Answer to Question No 3 of 2002

In the 4™ quarter 2001, 925 self-employed persons were issued with social insurance
contribution schedules.

Answer to Question No 4 of 2002

In the 1% quarter 2002, 1320 employers have been issued with social insurance
contribution schedules covering 8,410 employees.

Answer to Question No 5 of 2002

In the 1% quarter 2002, 935 self-employed persons have been issued with social
insurance contribution schedules.



SUPPLEMENTARY TO QUESTION NOS 2, 3, 4, AND 5 OF 2002

HON J J BOSSANO:

Did the Minister say that in the 4" quarter the ndmber of employers was 1,453 or did
| hear that wrong?

HON MRS Y DEL AGUA:

That is correct.

HON J J BOSSANO:

How come that in fact in the previous answer the figure given was 1480, how could
there be less now than had been issued before the quarter was over?

HON MRS Y DEL AGUA:

| made that query as well, the explanation that has been given to me is that the
interim figure which was quoted in respect of the 4™ quarter of 2001, at that time the
quarter had not yet ended and in my answer to Question No 846 of 2001 the figure
was higher due to the fact there was more than one transaction in respect of the
same employer during the period in question. It should be noted that the schedules
are issued for the 1%, 2" and 3™ quarters in advance and numerous changes take
place in the course of the year in respect of new employment, changes of
employment, terminations et cetera and because the question was asked in the
middle of the quarter it did not reflect the accurate figure that resulted when the
analysis was made at the end of that quarter.

HON J J BOSSANO:

Is the implication of that in fact that the same employer was issued with two
schedules and counted as two employers?

HON MRS Y DEL AGUA:

It could be, yes.

HON J J BOSSANO:

Well it is just that it is difficult to understand how before the end of a quarter there
could have been more schedules issued than after the end of the quarter.

HON MRS Y DEL AGUA:

We are talking technically of schedules issued which is what the computer dishes out

to each and every employee for each employer but in the interim period we might
have received notifications that either that employee was no longer working for that



employer, the company had ceased to trade and things of that nature which causes
the end result to be different at the end of the quarter.

HON J J BOSSANO:

Well we are trying to make sense of the figures with the way that it is being done now
which is different from the old system of social insurance cards. Now, the arguments
the Minister is putting would make sense as regards the number of employees but
surely the number of employers are the number of employers and even if they go
bust before the end of the quarter they have still been issued with a schedule so that
if the question is how many people have in the last three months of last year been
issued with schedules it is a finite figure | do not see how it can change.

HON MRS Y DEL AGUA:

| understand what the Leader of the Opposition is saying but that is the way the
computer dishes out the information, it can not give an accurate figure of how many
schedules were issued but how many schedules were issued on active files and not
those that have been issued or have ceased to exist, companies which have ceased
to exist.

HON J J BOSSANO:

How are we to interpret the 1320 for the 1% quarter that we have just been given,
what does that mean?

HON MRS Y DEL AGUA:

Well, that figure has been given after the 1% quarter was closed so to speak, we have
the correct analysis of those figures because the quarter was over when the figures
were asked for.

HON J J BOSSANO:

No, the figure is for the 1°* quarter of this year it is not yet over we are in February.

HON MRS Y DEL AGUA:

By way of explanation all | can offer is the information that has been passed on to me
| would be more than happy for maybe the Principal Secretary to meet with the hon
Member and explain to him exactly how the system works. | think he would be in a
better position to explain than | am at the moment.



ORAL

NO. 6 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state the number of employers who have now returned the social
insurance schedules for the 2™, 3, and 4" quarter of last year and the number of
employees covered by such returns, respectively?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

Answered together with Question No 8 of 2002.



ORAL

NO. 7 OF 2002

THE HON J L BALDACHINO

NUMBER OF UNEMPLOYED

Can Government give a breakdown by month of male and female unemployed
Gibraltarians aged 18 and over from 1 October 2001 to January 2002 receiving:-

(a) Unemployment Benefits;
(b) Social Assistance;
(c) No payments?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

I now hand the hon Member a list giving the information requested.

Answer to Question No 7 of 2002

A. UNEMPLOYMENT BENEFITS

October 2001 28 28
November 2001 42 44
December 2001 40 48
January 2002 46 40

B. SOCIAL ASSISTANCE

October 2001 63 20
November 2001 60 23
December 2001 69 21

January 2002 68 28

10



C. NO PAYMENTS

October 2001 84 86
November 2001 72 72
December 2001 33 58
January 2002 Not available Not available

SUPPLEMENTARY TO QUESTION NO 7 OF 2002

HON J L BALDACHINO:

Has the Minister got a further breakdown of the age of the different persons from 18-
25, 26-35, as she gave me before and if she has not got it is she prepared to give it
to me at a later date?

HON MRS Y DEL AGUA:

The question did not ask for that but | am willing to provide him with that information if
that is what he wants.

11



ORAL

NO. 8 OF 2002

THE HON J L BALDACHINO

SOCIAL INSURANCE SCHEDULES

Can Government state how many employers have now returned the social insurance
schedules and in respect of how many employees for each of the four quarters of

20017

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

In the 1%, 2™, 3™ and 4" quarters of 2001, 1,163, 1,099, 986 and 754 employers
respectively have returned the social insurance contribution schedules covering
12,181, 11,946, 11,542 and 7,212 employees respectively.

SUPPLEMENTARY TO QUESTION NOS 6 AND 8 OF 2001

HON J J BOSSANO:

In respect of the 1** quarter the number of employees covered was 12,181. 1 think
the last time we were told it was 12,288 that were returned how can there be less
returns now than there were before?

HON MRS Y DEL AGUA:

Simply because the employers have failed to return the schedules.

12



HON J J BOSSANO:

No we have been told before in answer to Question No 842 of 2001 we were told that
employers had returned the schedules, the insurance records of 12,288. | would
have expected the figure to either be the same or higher but not lower because those
were already returned so what has happened to the 120 that were there before.

HON MRS Y DEL AGUA:

| have not got the answer Mr Speaker, we will find out.

MR SPEAKER:

She does not have the answer she will find out.

HON J J BOSSANO:

Could | ask the Minister whether she will investigate this because obviously we are
talking about insurance contributions of 120 workers. It should not get lost, it may be
that the original figure was mistaken, can | also ask in terms of the dates is there a
need to seek to go back that far to see if more are being returned or would the
Minister be satisfied that now that we are talking about 12 months ago the figure that
she has just given us would be an accurate figure of the returns and it is not likely to
be going up?

HON MRS Y DEL AGUA:

It is a more accurate figure, a much more accurate figure than what we could have
provided originally but | am not sure that it is 100 per cent accurate still, there is still
an element of weeding out involved in the procedure.

HON J J BOSSANO:

Would the Minister give an indication as to what time scale because we will stop
asking questions going back to a certain date once she can tell us that figure is more
or less the final one. She will agree that the last quarter which is much lower than
the previous one is likely obviously to be revised upwards to come closer to the other
but the 15 and 2" quarters where we are talking about 11,900 and 12,100, is that
likely to go up by much more or is that likely in her judgement or in the judgement of
her department fairly close to what the final figure is?

HON MRS Y DEL AGUA:

| would have said that it would be fairly close .

13



ORAL

NO. 9 OF 2002

THE HON J L BALDACHINO

CLOSED LONG-TERM BENEFITS FUND
Can Government state what was the balance of the Closed Long-Term Benefits Fund
for each month of October, November, December 2001 and for January 2002

showing the amount from UK and local funds and the expenditure to former Spanish
workers and to pensioners from local funds?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

| hand the hon Member a list giving the information requested.

The balance of the Closed Long-term Benefits Fund from 1 October 2001 to 31
January 2002 for each month showing the amount from UK and local funds and the
expenditure to former Spanish workers and to pensioners from local funds is as

follows:

31-Oct-01 30-Nov-01 | 31-Dec-01 | 31-Jan-02
£ £ £ £
Fund Account-
Opening Balance 767,857 430,586 456,355 1,230.681
“Local Account”
Opening Balance 472 477 112,088 130,238 665,999

14



Add

Transfers from the
Open Long-Term

Benefits Fund 515,000 900,000 1,550,000 0

Other Receipts 4,601 2,677 2,452 1,720
992,078 1,014,765 1,682,690 667,719

Less

Pension Payments (879,991) (884,527) | (1,016,692) | (750,804)

Closing Balance 112,088 130,238 665,999 (83,085)

“Spanish Account”

Opening Balance 295,380 318,498 326,117 564,682

Add

Receipts from DFID 430,000 250,000 1,540,000 0
827,738 741,271 1,584,323 789,755

Less

Pension Payments (406,882) (242,380) | (1,301,435) | (252,668)

Closing Balance 318,498 326,117 564,682 312,014

Fund Account -

Closing Balance 430,586 456,355 1,230,681 228,929

15




ORAL

NO. 10 of 2002

THE HON J L BALDACHINO

CLOSED LONG-TERM BENEFITS FUND

Can Government state what was the number of pensioners being paid or with
entitlement to payment for each month of November, December 2001 and January
2002 from the Closed Long-Term Benefits Fund giving a breakdown of pre-1969
Spanish pensioners and locally funded pensioners showing the number of
Gibraltarians/UK nationals, Moroccans and other nationalities?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

| hand the hon Member a list of the information requested, however | should point
out that in my answer to Question No 7 of 2001, | informed the hon Member that the
British, Moroccan and other nationality pensioner files would be thoroughly checked,
as we did with the Spanish pension files, to ensure that all the data transferred to the
new computer system was 100 per cent correct. This task has now been completed
and | am advised that an adjustment to the running balance has been made as from
November 2001 to exclude 111 persons in receipt of Elderly Person’s Allowance.
Although these persons previously appeared in the old database as beneficiaries
from the Closed Long-Term Benefits Fund | can confirm that the money paid out to
them is being charged to the Social Assistance Fund.

Answer to Question No 10 of 2002

Pre-1969 Spanish pensioners 7,148 7,116 7,087

British pensioners (Gib/UK Nat) 4,604 4,616 4,625

Moroccan pensioners 1,225 1,225 1,246
Qter t'orlal't'es _ ‘ 347 346 ] 344

16




SUPPLEMENTARY TO QUESTION NO 10 OF 2002

HON J J BOSSANO:

Is the Minister saying that it has always been charged to the Social Assistance fund
or only since this changed?

HON MRS Y DEL AGUA:

In respect of the Elderly Persons Allowance it has always been charged to the Social
Assistance Fund.

HON J J BOSSANO:

Are these people who have got also an entitlement to a contributory social insurance
pension or they have only got the other entitlement?

HON MRS Y DEL AGUA:

The Elderly Persons Allowance is exactly for people who did not contribute sufficient
funds and do not get an old age pension.

HON J J BOSSANO:

So in fact they should never have been included in that?

HON MRS Y DEL AGUA:

They should have never been included as statistics.

HON J L BALDACHINO:

On the pre-1969 pensioners can the Minister confirm that the figure is actually now
coming down?

HON MRS Y DEL AGUA:

| suspect that it will be going down as people obviously pass away.

HON CHIEF MINISTER:

If one takes the demographic factors here and the fact that people stopped, these are
pre-1969 figures, they must by now, the people reaching pensionable age that
worked here before 1969 must by now | would have thought be statistically
exhausted so that figure can only come down as they go dying off.

17



HON J L BALDACHINO:

| fully appreciate that but the reason that | am asking the question is that when |
asked a similar question about two years ago the department had obviously made an
estimate that the figure would be coming down and at a certain point of time in a year
it would be coming down and that is why | am asking is it that we have now reached
that stage at the point where it is now coming down?

HON MRS Y DEL AGUA:

Yes, that is correct.

18



ORAL

NO. 11 OF 2002

THE HON J L BALDACHINO

OPEN LONG TERM BENEFITS - TRANSFERS

Can Government state what transfers have been made from the Open Long-Term
Benefits Fund to the Closed Long-Term Benefits Fund giving the amounts and the
month of each transfer since October 2001?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

The transfers made from the Open Long-Term Benefits Fund to the Closed Long
Term Benefits Fund by month since October 2001 are as follows:

October 2001 - £515,000
November 2001 - £900,000
December 2001 - £1,550,000

£2,965,000

19



ORAL

NO. 12 OF 2002

THE HON J L BALDACHINO

DISABILITY ALLOWANCE

Can Government state how many persons applied for Disability Allowance under the
Social Assistance Arrangements in 1996, 1997, 1998, 1999 and 2000 and how many
of these applications were not successful, giving a breakdown for each year?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

I hand the hon Member a list giving the information requested.

DISABILITY ALLOWANCE

1996 2 2 -
1997 7 7 -
1998 3 3 -
1999 7 4 3
2000 17 13 4

20



SUPPLEMENTARY TO QUESTION NO 12 OF 2002

HON J L BALDACHINO:

Can the Minister confirm if the people that were disallowed in 1999 and 2000 were
people that did not have a disability at birth?

HON MRS Y DEL AGUA:

| would need previous notice of that question.

HON J L BALDACHINO:

Is the Minister willing to pass it over to me when she gets it?

HON MRS Y DEL AGUA:

Certainly.
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ORAL

NO. 13 of 2002

THE HON J L BALDACHINO

DISABILITY ALLOWANCE

Can Government state of persons receiving Disability Allowance payments under
Social Assistance Arrangements how many are those who have had a disability from
birth and how many are people who have become disabled later on in life?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

At present there are 103 persons receiving Disability Allowance payments under the
Social Assistance Arrangements. There are 90 persons who have been disabled
since birth and 13 persons who became disabled later on in life.

SUPPLEMENTARY TO QUESTION NO 13 OF 2002

HON J L BALDACHINO:

Can the Minister confirm that people seeking disability allowance, have to apply, it is
not something that in some cases it is automatic, is that the position?

HON MRS Y DEL AGUA:

No. They have to apply.

HON J L BALDACHINO:

In the figures the Minister gave me before, the highest is 2000 where there is 17
persons and 13 were approved. We are now told that there is 100 odd persons
receiving, is it that now more people have applied and how does that reconcile with
the figures that the Minister has given me?
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HON MRS Y DEL AGUA:

People apply as and when and the figure is increasing on a yearly basis.

HON J L BALDACHINO:

Yes | fully appreciate that but what | am saying is that apparently the answer that the
Minister has just given me is that more people are applying now than in 1996, 1997,
1998, 1999 and 2000, is that the case?

HON MRS Y DEL AGUA:

The figure that | have given is an overall figure of the people receiving Disability
Benefit.

HON J L BALDACHINO:

| just want clarification so that | am clear in my mind that | am correct in the analysis
that | am making, for example, and | will get just one year, in 1996 two applications
were received according to the answer that the Minister has given me and two were
approved. Therefore there were only according to the question previously there were
only two persons receiving Disability Allowance?

HON MRS Y DEL AGUA:

No, two applications.

HON J L BALDACHINO:

| see, but there could have been more in that year, is that correct?

HON MRS Y DEL AGUA:

Yes, the ones that have been there historically.

HON J L BALDACHINO:

| see.
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NO. 14 OF 2002

THE HON J L BALDACHINO

SOCIAL ASSISTANCE

ORAL

Can Government state the number of persons receiving social assistance each
month from November 2001 to the end of January 2002 giving a breakdown by age

and sex?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

| hand the hon Member a list giving the information requested.

306 50 96 91 69
506 46 93 84 73
Jannary | 122 201 323 53 103 102 65
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ORAL

NO. 15 OF 2002

THE HON J L BALDACHINO

DR GIRALDI HOME

Can Government state how many individuals applied for respite facilities at Dr Giraldi
Home and how many were accommodated giving a breakdown for each of the
months of October, November, December 2001 and for January 20027

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

I hand the hon Member a list giving the information requested.

6 6 376 13

7 6 786 14 630
13 10 1357 13 524
4 3 802 15 488

SUPPLEMENTARY TO QUESTION NO 15 OF 2002

HON J L BALDACHINO:

Can the Minister say, when somebody applies for respite and the application is not
successful or is not met, is it because there is not enough room in the Dr Giraldi
Home or is it for any other reason?

HON MRS Y DEL AGUA:

Yes, the reasons for declining are mainly because there are overlapping requests for

the same period and obviously there are certain number of beds available and all
requests cannot be met.
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ORAL

NO. 16 OF 2002

THE HON J L BALDACHINO

CHILDREN IN CARE

Can Government state how many children are held in care giving a breakdown by
age and sex?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

I hand the hon Member the information requested.

As at the 31% January 2002 twenty six (26) children and young persons were in care
with the Social Services Agency.

The following statistical analysis gives details of age band and gender:-

0-4 M F 5-9 M | F| 10-14 M F 15-18 M| F
Years Years Years Years
6 3 3 2 2 - 7 2 5 11 318

26




ORAL

NO. 17 OF 2002

THE HON J L BALDACHINO

CHALLENGING BEHAVIOUR

Can Government state how many persons there are who present challenging
learning disabilities and behaviour giving a breakdown by age?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

There are varying degrees of what is described as ‘Challenging Behaviour’. Some
people presenting a moderate or mild challenge to the service being provided at Dr
Giraldi can be catered for adequately within the system. There are, however several
individuals who present more severe challenging behaviour and who are currently
being assessed to see whether their needs can best be met in a specialist unit. It is
therefore not possible at this stage to give the hon Member an accurate figure.

SUPPLEMENTARY TO QUESTION NO 17 OF 2002

HON J L BALDACHINO:

She has not even got the figures for the ones who have a severe challenging
learning behaviour, is that correct?

HON MRS Y DEL AGUA:

As | said these people are being assessed and at this precise moment in time | do
not have a figure.
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ORAL

NO. 18 OF 2002

THE HON J L BALDACHINO

SENIOR CITIZENS - EXEMPTION TO PAY TELEVISION LICENCE

Can Government state if they have now made a decision to exempt senior citizens
from the payment of the annual television licence fee?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

A decision has not yet been taken.

SUPPLEMENTARY TO QUESTION NO 18 OF 2002

HON J L BALDACHINO:

| presume that it is still under consideration?

HON MRS Y DEL AGUA:

Yes it has not been discarded but a decision has not yet been taken.
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ORAL

NO. 19 OF 2002

THE HON J L BALDACHINO

BISHOP HEALY HOME

Can Government state when the adaptation of Bishop Healy House will be
completed?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

It is envisaged that the adaptation works will be completed late this year.

SUPPLEMENATARY TO QUESTION NO 19 OF 2002

HON J L BALDACHINO:

The decision on this must obviously be based on the number of persons the Minister
gave me in answer to Question No 17 of 2002.

HON MRS Y DEL AGUA:

There is a basic idea of how many people will fill the rooms in the new Challenging
Behaviour Unit but as the adaptation works have not yet started there is still room to
manoeuvre on how many rooms we need and things of that nature.

HON J L BALDACHINO:

| presume that what is being taken into account on the adaptation of the house is if

people who have more severe disabilities will be put together with those who have
less problems?
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HON MRS Y DEL AGUA:

As | understand it there will be two units, one for children and one for adults
obviously taking into account that their disability are more or less of the same
severity.

HON J J BOSSANO:
The work that is currently already contracted out assumes how many occupants, the
work that has been contracted out for the adaptation, subject to any changes that

may happen how many occupants does that assume for, how many is there a
provision at the moment?

HON MRS Y DEL AGUA:
The work has still not yet been contracted out. We have still not decided how many

rooms will be needed.

HON J J BOSSANO:

How is the Minister able to say that the work will be completed if it has not even been
contracted?

HON MRS Y DEL AGUA:

We are envisaging that the works will be finished, it is hoped that the contract will be
tendered out very shortly.
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ORAL

NO. 20 OF 2002

THE HON J L BALDACHINO

MILBURY CARE SERVICE

Can Government state how many of the four posts held by persons contracted by
Milbury outside Gibraltar will be localised and when is this expected to happen?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

The four posts held by persons contracted by Milbury outside Gibraltar will be
localised by the 9" November 2002.

SUPPLEMENTARY TO QUESTION NO 20 OF 2002

HON J L BALDACHINO:

Has that got anything to do with Milbury finishing as the contract is only for one year?

HON MRS Y DEL AGUA:

A fair assumption.

HON J L BALDACHINO:

Is it also a fair assumption that Milbury’s contract will not be extended beyond 2002?

HON MRS Y DEL AGUA:

That could be considered a fair assumption as well.
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ORAL

NO. 21 OF 2002

THE HON J L BALDACHINO

HEAD 5B SOCIAL SERVICES - 5(c) CONTINGENCIES

Can Government state how much has been spent to date from Head 5B Social
Services, sub-head 5(C) contingencies, giving a breakdown?

ANSWER

THE HON THE MINISTER FOR SOCIAL AFFAIRS

A total of £18,136.52 has been spent to-date from head 5B Social Services, sub-
head 5(C) contingencies. |n addition the purchase of further equipment amounting to
£16,000 is pending payment.

The following items have been purchased to-date:-

MOBILITY AIDS

Transit wheelchair £501.44
Jupiter chair 1,469.00
Foldable wheelchair 528.22
2 symmetric chairs 254.58
Scooter 1,761.06
Specialised seating system 886.58
Jay gel seat cushion 328.44
Electric wheelchair 2,176.10
Giraffe chair 518.00
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MANUAL HANDLING EQUIPMENT AND INDEPENDENT LIVING AIDS

5 Bed rails £455.60
Bed rails & clamp £113.00
Special batteries for hearing aid £200.00
Fitting of wheelchair lift in car £817.00
Difference in payment as pro-forma invoice previously paid £87.86
did not include several items
Pressure mattress & cushion £510.36
Overhead electric hoist £2,661.03
Midi electric hoist & Slinge Oxford £1,367.56
Contribution paid towards building an extension to house
bathroom & toilet for disabled person £3,000.00
| Others | £500.00
| Total | £18,136.52
EQUIPMENT AMOUNT
Mobility Aids £8,423.42
Manual handling equipment and Independent living aids £9,213.10
Others £500.00
Total £18,136.52
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ORAL

NO. 22 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT - NUMBER OF UNEMPLOYED

How many Gibraltarians joined the unemployment register during each month since
October 2001 to date giving a breakdown by age and sex groups?

ANSWER

THE HON THE MINISTER FOR HOUSING

( On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

Gibraltarians who joined the Unemployment Register during the 4™ Quarter of 2001

Female

1 15 7 22

39 33 72

4 40 31 71

.| 04 71 165
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Female

3 12
16 39
36 73
55 124

Female

3 3
13 22
21 32
37 57

SUPPLEMENTARY TO QUESTION NO 22 OF 2002

HON J J BOSSANO:

In terms of relating this information to the movement in the unemployment register
would it be reasonable to expect that the movement in minus the numbers employed
and elapsed would have to coincide with changes in the total or is there another
factor?

HON J J NETTO:
| understand that the situation is as the hon Member has said that it is taking into
account that particular movement. Movements of addition in the month, in other

words people who have joined in the month along with those who have been
employed in the month or those who have lapsed in the month.
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HON J J BOSSANO:

There was an indication that in that final quarter there might be the effect of the
changes in the gaming industry, that does not appear to be reflected in these
numbers which do not seem to be different from any other quarter of people joining
the register, is it that it did not happen or is it that the people went away rather than
stay here looking for work?

HON J J NETTO:

Well, if the hon Member is referring to that particular quarter and what effect it might
have had by way of new additions from the gaming industry obviously the figures
provided here do not seem to make that ...................

HON CHIEF MINISTER:

There is a question on the Order Paper about the employment levels in the gaming
industry.

HON J J BOSSANO:

My question is in fact that the numbers entering the unemployment register, does not

indicate people registering who have been previously employed in gaming given that
the figures are different from other months.

HON CHIEF MINISTER:
Well, there is a netting effect that there may be people there in these figures who are

from the gaming industry and the figure is no higher than usual because there are
fewer people from others.
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ORAL

NO. 23 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT — NUMBER OF GIBRALTARIANS

Can Government state of the Gibraltarians employed in the 4™ quarter of 2001 how
many were registered with the Employment Agency giving a breakdown for each
month by age and sex?

ANSWER

THE HON THE MINISTER FOR HOUSING)

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

Registered Unemployed Gibraltarians employed during the 4™ Quarter of 2001.

Female

5 11
20 35
15 29
40 75
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Female

Total

5 10
13 27
10 26
28 63

Female

SUPPLEMENTARY TO QUESTION NO 23 OF 2002

HON J L BALDACHINO:

On the figures that the Minister gave me for the 4™ quarter on people who joined the
unemployment register, the answer that he has just given me, is it that those people

will also have been included in the other figure?

HON J J NETTO:

There are indeed occasions that a person can join the unemployment register at the
beginning of the month and two weeks later could find a job and obviously gets

employment, so it can happen and it does happen.
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ORAL

NO. 24 OF 2002

THE HON J L BALDACHINO

BRITISH NATIONALS EMPLOYED

Can Government state of the 221 British nationals employed in the 4™ quarter how
many were new entrants to the local labour market giving a breakdown for each
month?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 25, 26 and 27 of 2002.
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ORAL

NO. 25 OF 2002

THE HON J L BALDACHINO

SPANISH NATIONALS EMPLOYED

Can Government state of the 322 Spanish nationals employed in the 4™ quarter how
many were new entrants to the local labour market giving a breakdown for each
month?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 24, 26, and 27 of 2002.
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ORAL

NO. 26 OF 2002

THE HON J L BALDACHINO

MOROCCAN NATIONALS EMPLOYED

Can Government state of the Moroccan nationals employed in the 3™ and 4" quarter
of 2001, how many were new entrants to the local labour market giving a breakdown

for each month?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 24, 25 and 27 of 2002.
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ORAL

NO. 27 OF 2002

THE HON J L BALDACHINO

NON-EEC NATIONALS EMPLOYED

Can Government state of the other Non-EEC persons employed in the 4™ quarter of
2001, how many were new entrants to the local labour market giving a breakdown by
nationality and job title, for each month?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

British Nationals employed in the 4" quarter 2001 which are new entrants to the
Local Labour Market.

Spanish Nationals employed in the 4™ quarter 2001 which are new entrants to the
Local Labour Market.
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Moroccan Nationals employed in the 4™ quarter 2001.
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ORAL

NO. 28 OF 2002

THE HON J L BALDACHINO

WORK PERMITS

Can Government state of the number of Work Permits issued from 1% October 2001
to the end of December 2001 giving a breakdown for each month by occupation, sex
and nationality?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

i M| F | M|F | M|F|M|F|M|F|[M]F
T 1 1 2
al 1 1 1 3
S
e 5 3 3 1 7
1 1
Sl 2 1113 1 3|1 13
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SUPPLEMENTARY TO QUESTION No 28 OF 2002

HON J L BALDACHINO:

The two Moroccans who were given work permits, is it that they were actually
persons that had married Gibraltarians or what is the reason then that they were
given because | understand that the Minister had a policy were they offered a deal to
the Moroccan workers and if that happened to all Moroccan workers how is it that we
are now bringing new ones in?

HON CHIEF MINISTER:

The hon Member should not assume although | cannot identify these two cases
particularly, but he should not assume that they are necessarily new arrivals in
Gibraltar. They might be but they could be new entrants into the labour market from
people who have been in Gibraltar without working, spouses, for example, but | am
not saying to him that that is the case. The premise of his question may be correct
they may be two people that have arrived newly into Gibraltar so to speak. The
Government do from time to time although on a very exceptional and rare basis allow
people, it is very much the exception, when a very strong case is made which
justifies departure from the normal rule there is just one or two people probably not
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more that three or four a year and a lot of them arise not from people coming into
Gibraitar for the first time but from the regularisation of the status of people that have
been here before. Very often children, it is not necessarily that somebody decides to
recruit a butcher or somebody else. There are very rare cases of those but mainly it
is the regularisation of people who are already in Gibraltar by virtue of family ties.
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ORAL

NO. 29 OF 2002

THE HON J L BALDACHINO

VACANCIES FILLED

Can Government state of the vacancies filled in the 4™ quarter of 2001 how many
were for part-time employment giving a breakdown by sex and age for each month?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.
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ORAL

NO. 30 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT AGENCY -

Can Government state of the Gibraltarians registered with the Employment Agency
as at the 4™ quarter of 2001 how many were registered as looking for part-time jobs
giving a breakdown for each month, by sex and age?

ANSWER

THE HON THE MINISTER FOR HOUSING

{On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

Unemployed Gibraltarians registering in the 4™ quarter of 2001.
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ORAL

NO. 31 OF 2002

THE HON J L BALDACHINO

TERMS OF ENGAGEMENT
Can Government state how many Terms of Engagements were registered with the

Employment Agency

(a) in October 2001;
(b) in November 2001;
(c) in December 2001;
(d) in January 20027

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The Number of Notice of Terms of Engagements registered with the Employment
Service as at

31% October 2001 - 18,139
30" Novemebr 2001 - 18,225
31° December 2001 - 18,043

SUPPLEMENTARY TO QUESTION NO 31 OF 2002

HON J L BALDACHINO:

Does the Minister have the figure for January 2002?
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HON J J NETTO:

No | have not.

HON J J BOSSANO:

When information to this question has been given before a distinction has been
drawn as to whether it contains directors or it does not, is this the figures with
directors or without?

HON J J NETTO:

This includes everyone employed but if the hon Member wishes to know the figures
excluding the directors that are employed | can give it to him now. As at the 31°
October 2001, 16,381, as at the 30" November 2001, 15,462 and as at the 31%
December 2001, 15,286.
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ORAL

NO. 32 OF 2002

THE HON J L BALDACHINO

CAMMELL LAIRD

Can Government state how many persons were employed by Cammell Laird or
alternatively in the shipping industry as at the end of October, November, December
2001 and January 2002, and how many of these were Gibraltarians?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question No 33 of 2002.
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ORAL

NO. 33 OF 2002

THE HON J L BALDACHINO

CAMMELL LAIRD
Can Government give a monthly breakdown of the vacancies for Casual Workers
opened with the Employment Agency by Cammell Laird or alternatively in the

Shipping Industry in the 4" Quarter of 2001, and of these how many have been taken
by Gibraltarians?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him. The number of vacancies opened for
casual workers in the Shipping Industry is as follows:-

October 1
November 1 (1 Gib)
December 0

The number of persons employed in the Shipping Industry on the 4" Quarter is as
follows:

315 October 116 119 235
30" November 115 119 234
315 December 114 107 221
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SUPPLEMENTARY TO QUESTION NOS 32 AND 33 OF 2002

HON J J BOSSANO:

The number of vacancies for casual workers is shown as one in October, one in
November and none in December. Given that this is a well known fact that Cammell
Laird depends heavily on casual workers how does the Minister explain that, is it that
they do not open these vacancies with the ETB?

HON J J NETTO:

| remember when | was the Minister for Employment that they did have vacancies
opened for casual work and these figures seem to portray a very small amount
indeed as the hon Member is rightly saying but that seems to be the case, that is the
information given by the officials.

HON J J BOSSANO:

| accept that but the fact that the information presumably provided by the department
is that the vacancies have not been opened other than this, but given the fact that in
the past they were asked to open the vacancies and there was a record of the
movement of labour in and out, is it that this has been discontinued? Do the
Government think that if only one person in October, one person in November and no
persons in December were actually taken on as casual workers in the shipyard, is
this figure accurate?

HON J J NETTO:

| believe that the official probably got the information which is accurate but then again
the hon Member ought to bear in mind, and | am talking again from my own
experience, that in the shipping industry not only do they intend to rely for casual
workers from time to time depending on the workload that they have but also with
detached workers from time to time to do specialised type of works. Now, we are
assuming here that perhaps the basis for casual workers has dropped down and
perhaps, | am just speculating now, whether the vacancies for detached workers may
have increased, we are in the realm of speculation here but again | can go back to
the officials in the Employment Services and ensure that the information given is
accurate.

HON CHIEF MINISTER:

The only part of the hon Member's question for which the Government are
accountable, we are not accountable in this House for the parts of the question that
relate to business of Cammell Laird, but he has asked, | think | understood him to
have asked, whether there had been a change of policy in how these casual workers
were accounted for or whether they were no longer required. | am not aware of any
change of policy so unless one has been implemented by the absent Minister for
Employment without mentioning it to me which would be unusual, | am not aware of
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any change in policy relieving employers in Gibraltar from the need to register casual
workers as previously with the ETB.

HON J J BOSSANO:

So would the Government agree, given that this appears to be unusual in the context
of previous experience, that if this is accurate it ought to be investigated just in case
the requirements are not being complied with?

HON J J NETTO:

As | have said before | will definitely tell officials at the Employment Services to
double-check the information to be accurate or not, and if it is not accurate then
obviously then to pass the information to the hon Members.

HON J J BOSSANO:

No but what | am asking is for more...........

HON CHIEF MINISTER:

The hon Member suggests to ask whether these figures are significant of any fact
and if the fact of which they are significant is non-compliance obviously that matter
needs to be investigated.
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ORAL

NO. 34 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT CONTRACTS TERMINATED

Can Government give a breakdown by nationality and industry for each month from
October 2001 to January 2002 in respect of employment contracts terminated?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is
set out in the written schedule that | hand to him.
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9%

Answer to Question 34 of 2002

Employment Contracts Terminated by Nationality & Industry for April — June 2001
Industry October November

December
GIB __ |BRI SPA [MOR |EEC |OTH |JGIB |{BRI SPA |MOR |EEC |OTH |GIB BR1 |SPA MOR [EEC |OTH
Shipbldg, repair ete. 2 14 1 1 3 1 2

1 12 2
M/f of food, & tobacco { 1 i
Printing & publishing 1 1 1 1
M/f n.e.c.(clothing etc)
Blding & construction 13 16 31 3 1 24 | 13 25 5 1
Electricity supply 2
‘Water supply
Sea transport/shipping 4 2 1 2 1
Port & services 1
Road transport
Post & telecomm.
Air transport & related
W/sale food, drink
Wi/sale fuel
W/sale n.e.c. . 1 1 2
Retail —food
Retail-drink & tobacco
Ret.-clothing, footwear
Retail — h/hold goods
Retail — n.e.c.
Hotels,hostels,g/houses
Restaurants, cafes etc
Bars(lic to sell alcohol)
Tourist svcs n.e.c.
Banking & finance
Insurance & real estate
Legal,account,other svc
Public admin
Education services
Medical/health services
Welfare,charity,rel svcs
Entertainment & sport
Repairs-consumer good
Police/fire services
Defence
Sanitary services
Services n.e.c.

I 15 10 | 18 3 6
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ORAL

NO. 35 OF 2002

THE HON J L BALDACHINO

DETACHED WORKERS

Can Government state the number of workers that were registered with the
Employment Agency as “Detached Workers” in the 4" quarter 2001 giving a
breakdown for each month, their trade and nationality?

ANSWER

THE HON THE MINISTER FOR HOUSING
(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

The number of workers registered with the Employment Agency as Detached
Workers in the 4" Quarter of 2001.

Nationality Professional | Semi-skilled Skilled Manual Total
Spanish - - 41 1 42
British 3 - 3 - 6
Other EEC 2 - 5 - 7
Other Non EEC 3 1 - - 4
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Nationality Professional | Semi-skilled Skilled Manual Total
Spanish - 1 84 - 85
British - - 3 - 3
Other EEC - - 2 - 2

- - 1 - 1

Othr Nn EEC v

Nationality Professional | Semi-skilled Skilled Manual Total
Spanish - - 37 - 37
British - - 7 - 7
Other EEC - - - - -

Other on EEC

58




ORAL

NO. 36 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT REGULATIONS (OFFENCES) ORDINANCE

Can Government state how many fixed penalties have been imposed on employers,
in respect of how many employees in each month of October, November, December
2001 and January 2002 under the Employment Regulations (Offences) Ordinance,

and under which section of the Ordinance. Furthermore, whether the penalties have
been paid or the matter is being pursued through the courts?

ANSWER

THE HON THE MINISTER FOR HOUSING

{On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand him.

October 2001

Number of inspections carried out were 16.
No Fixed Penalty Notices were issued.

No Fixed Penalty Notices were paid.

No pending cases with the Attorney General.

November 2001

Number of inspections carried out were 17.
3 Fixed Penalty Notices were issued.

2 Fixed Penalty Notices were paid.

No pending cases with the Attorney General.
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December 2001

Number of inspections carried out were 4.
2 Fixed Penalty Notices were issued.

1 Fixed Penalty Notice was paid.

1 pending case with the Attorney General.

The provisions are as follows:-

(1)

)

(3)

(4)

(5)

(6)

7

Regulation 8 (2A) of the Income Tax (Pay As You Earn) Regulations 1989
(Duty to Register).

Regulation 3 of the Employment Injuries (Contributions) Regulations (Duty to
Register).

Regulation 3 of the Employment Injuries (Contributions) Regulations as
applied by Regulation 4(1) of the Social Security (Contributions) Regulations
(Duty to Register).

Regulation 3 of the Employment Injuries ( Contributions) Regulations as
applied by Regulation 3(1) of the Social Security (Open Long Term Benefits)
(Contributions) Regulations 1997 (Duty to Register).

Regulation 7 of the Employment Regulations 1994 (Duty to apply to the
Director for a permit in relation to a non-entitled worker.)

Regulation 13 of the Employment Regulations 1994 (Duty to notify Director of
Termination).

Section 3 of the Business Trades and Professions (Registration) Ordinance
1989 (Duty to Register).

SUPPLEMENTARY TO QUESTION NO 36 OF 2002

HON J L BALDACHINO:

Are the inspections carried out at random or is it that there is a set procedure to
carry these out?

HON J J NETTO:

They tend to do it in several ways, sometimes they do it by specific industry groups,
sometimes they do it by specific areas of Gibraltar and sometimes they do it at
random so it may come in different sequences on a weekly or a monthly basis.
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HON J L BALDACHINO:

The inspections carried out in December is lower than the inspections that have been
carried out to date, is there an explanation for that?

HON J J NETTO:

Yes, we have to understand that there are other duties assigned to the inspectors.
The inspectors not only have to undertake the duties of these Regulations have to
balance their workload and sometimes they do more of this type of work and less of
the other and sometimes it is the other way around.

HON J L BALDACHINO:

Is it then, by the explanation that the Minister has given me, that they have more
duties in December than there has been in previous months?

HON CHIEF MINISTER:

I would have thought the obvious reason for a dip in the December figure was that |
suppose during the Christmas festivities people are less inclined to be
bureaucratically aggressive than they might be throughout the rest of the year apart
from the fact that it is a shorter working month in terms of the number of holidays of
the holiday season involved, but it is, that explanation aside it is possible that in some
months, this one happens to be December they have focused more on some of the
other legislation that this same group of inspectors have to enforce. | do not think
that Government are in a position to give the hon Member a single reason which
explains why in this particular month of December the figure of inspection is 14
compared to 17 in November and 16 in October but if | have to speculate | would
have thought it had more to do with the time of the year than any other consideration.
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ORAL

NO. 37 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown in respect of table 11 of the 1999 Employment
Survey Report, showing employment by the Gibraltar Government separate from

Employment by MOD?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 38 to 42 of 2002.
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ORAL

NO. 38 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown in respect of table 11 of the October 2000
Employment Survey Report, showing employment by the Gibraltar Government
separate from employment by the MOD?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 37 and 39 to 42 of 2002.
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ORAL

NO. 39 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown of full-time and part-time employment in respect
of table 11 of the October 1999 Employment Survey Report with respect to

employment in the official sector?

ANSWER

THE HON THE MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 37, 38 and 40 to 42 of 2002.
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ORAL

NO. 40 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown of full-time and part-time employment in respect
of table 11 of the October 2000 Employment Survey Report with respect to

employment in the official sector?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 37 to 39, 41 and 42 of 2002.
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ORAL

NO. 41 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown of full-time and part-time employment in respect
of table 12 of the October 1999 Employment Survey Report with respect to

employment in the Private Sector?

ANSWER

THE HON MINISTER FOR HOUSING

{On behalf of the Hon the Minister for Employment and Consumer Affairs)

Answered together with Question Nos 37 to 40 and 42 of 2002.

66



ORAL

NO. 42 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government give a breakdown of full-time and part-time employment in respect
of table 12 of the October 2000 Employment Survey Report with respect to
employment in the Private Sector?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.
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89

ALL GIBRALTARAN | UK -~ | MoRoccAN SPANISH OTHER EU OTHER

SEQ‘:%RS _ § = _ A =T '
MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE |Femaie MALE |FEMALE| MALE |FEMALE| MALE |rEmaLE]
Elec/\Wir Supply 102 5 5 5 2 ‘ 0 2 | 0 3 o i o G o
Construction 260 10 230 10 5 0 23 0 0 0 2 | 0 o )
TransiComm. 88 23 88 23 | 0 0 0 0 of 0 0 0 0
Public Admin. 671 283 605 273 494 10 10 0 1 0 : 6 o 0 53
Education g2 391 184 383 6 8} 2 0 0 0 0 0 o] 0
Health/Social Wrk. 200 530 163] 489 3 54 4 2 1 1 .2 2 g 2
Qther Services 37 17 35 16 1 1_; 1 0 ¢ 0 0 0 0 8
TOTAL 1581 1,258 1400 1,179 85 73 42 2 5 1 A0 2 g 2
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Contd. Answer to Question 42 of 2002

ALL GIBRALTARIAN UK MORQCCAN SPANISH OTHER EU OTHER
ALL )

SECTORS | _ , S '
MALE |FEMALE| MALE |FEMALE{ MALE |FEMALE| MALE |FEMALE| MALE [FEMALE| MALE |FEMALE| MALE |FEMALE
Public. Adfrin. eso| 278]  =61] 256 64 '15}_ 50 af 8 4 0 0 0 1
Health/Social Wrk*, 1 i} 1 ] 0 0 O‘J 0 0 0 0 0 0 0
Other Sesvices* 1 2 1 0 0 2 o v} 0 0 0 0 0 0
TOTAL es2| 280] se3| 285 54| @ 59‘ 3 6 4 0 0 0 1

Note: * These four employees have been incorrectly coded and:should have been included under the ptivate sector in the Qctober 1998 Report.
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Contd. Answer to Question 42 of 2002

, ALL GIBRALTARIAN UK - MORQCCAN SPANISH OTHER EU OTHER
SECTORS i | " _ — 1
MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE [FEMALE| MALE |FEMALE| MALE |FEMALE| MALE |FEMALE
Elec/Wtr- Supply 08 5 92 5 3 g 1 0 2 ¢ 0 ) 0 ]
Construction 263 12 235| 12 o| v 26 0 9] 0 2 o} 0 0
Trans/Comm. 84 25 84 25 Q*’ g ¢ 0_ 0 . 0 0 0 0 0
Public Admin. 672| 281 e11] 274 45 7 g 0 4 a| 5 0 1 0
Education 185 415 179 409J- 4 6| 2 0 0 0 0 0 0 0
HealtySociatWrk.|  201]  s28]  1e1]  em0| 23] et 3 2 1 | I 3 12 1
Other Services 38 12 36 11 1 1 1 0 of 0 0 0 0 0
TOTAL 150 1.278) 1308 1,196 76 B 42 2 4 1 8 3 13 1
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Contd. Answer to Question 42 of 2002

GIBRALTARIAN

SPANISH

ALL ALL UK MOROCCAN OTHER EU OTHER
SECTORS - - ~ . . :
MALE |FEMALE| MALE |FEMALE} MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE [FEMALE
Public Admin. gl asa]  soa|  30f 51 19 64 5 10| 7 0 0 2
TOTAL 719|334 sel  sotf st 19[4 s 10 7 0 0 2




L

Contd. Answer to Question 42 of 2002

All Emplovee

ALL GIBRALTARIAN | UK . MOROCCAN SPANISH OTHER EU. OTHER

MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE FEMALE| MALE |FEMALE| MALE |rEmaALE MALE |FEMALE

Elec/Wir Supply 102 4 g5 4 2 ¢ 2 o} 3 0 0 0 0 Q
Construttion 259 8l 29 8 5 0 23 0 0 0 2 0 0 0
TransiCormm, 8 8 87l 8] 1 o o g o 0 0 o 0
Public Admin. 1,337)  488) 1,155 463 102 19 68 3| B 3l 6| 0 0 o|
Education 191 252] 84l 248 & 6 2 o 0 0 0 0 0 0
HeatvSocialwrk.| 201 453  1ea sl 2 52 4 2 1 1 2 2 9 2
Other Services 38 12| 36 9 1 3 1 0 0 0 0 0 0 0
TOTAL 2216) 1236f 1950 1,142 137 80 190 5! -10' 4 10 pl 9 2
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Contd, Answer fo Question 42 of 2002

N
ALL GIBRALTARIAN UK MOROCCAN SPANISH OTHER EU OTHER
ALL '

SECTORS - b 3 T ] !
- MALE {FEMALE| MALE [FEMALE! MALE |FEMALE| MALE |FEMALE| mare FEMALE|] MALE |FEMALE| MALE |FEMALE
Etec/Wir Supply 0 k| 0 1 i) 0 0 0 0 ] 0 |5} 0 0
Construction 1 2 1 2 OJ 0 (ii1 ) 0 5] 0 0 0 0
Trans/Comm. 1 5 1 § 0 e 0 0 il 0 0 0 0 0
Pubiic Admin. 14 73 1 65 1 6 1 o 1 1 0 0 0 1
Education 1 139 0 137 1 2 0 0 0 of 0 0 0 0
Health/Social Wrk. 0 77 0 7_4 ¢ 2 0 0 ! 0 g ) 6 0
Other Services 0 7 0 7 0 0 fzon 0| 0 0 0 0| 0 ]
TOTAL 17 304 13 292] 2 10 1 0 1 1 0 0 ] 1




YL

Contd. Answer to Question 42 of 2002

- ALL GIBRALTARIAN UK MORQCCAN SPANISH OTHER EUY OTHER
SECTORS = ' | T '
MALE |FEMALE] MALE |FEMALE! MALE |Femare| mate FEMALE| MALE |FEMALE! MALE [FEMALE| MALE |remaLe
Elec/Vtr Supply 98 4 92 4 3 0 3 o} 2 0 Q 0 0 0
Construction 260 12 234 . 12 0 0} 24 0 0 ol 2 Oﬂ [0 0
Trans/Comm. 84| 2] s 2 0* 0 o} 0 0 0 o 0 0 0
Public Admin. 1879 53| 1195 ot 95 2% 73 5 14 8 4 0 1] 6
Education 184  260] 178|286 4 4 2 0 o 0 0 0 0 0
Health/Social Wrk. 2,01 464 161 . 401 2 ¥ : 3 2 1 1 -1 3 12 1
Other Services 37 10 35 9l 1 1 1 0 ] o} 0 0 0 0
TOTAL 2243 1307 1979 1704] 128) g5 104 1 i 7 7 3 13 1
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‘Comd. Answer to Question 42 of 2062 .

L ALL GIBRALTARIAN UK | momocean | spanise OTHER EY OTHER

SECTORS I wate [rewmce MALE: [PEmaLe| MAE [Fewae] wae wa FEMALE| MALE |FEMALE| WAt |FEmae
Shiphtiiding . 28 B 14 8l 1 2 56 o 11 0 1 g
Cther Manuf, 113 7 57 a3 13 1 zsif ' 1% 2 z 0 3 o
Elec/Wir Supply 113 12} 91 2l 7 of 10 4 0 1 o} 0 o
Gonstruction 1,057 68} 510 4] 22 201 132 166 6 17, 2 3 0
Whsle/Retail T¢. 1304 ezrl  eg0l av|  wsgl 03l 4y 182 78 ) I 2 13
Hoteis/Restmis, 38 218 8 6 49‘ 40f 33 72 e 9 8 12 1
Trans/Comum. 438 126 318 100] 6 20 48 t 284 2 9 3 D of
Fin. Intermed. 403 $55 258 306 g 118 0 0 24 18] 28 1 3 7
Real Est/Bus.Ac. avtl 3481 27y e 7 ™ 19| ul T8 24 5 12 8 2
Putstic Admio. 90 62 74 81 5] 1 7 o z 0 2 o 0 0
Educstion - 3 23} 2 7 B! 5 0 0 1 1 0 of 0 oI
Health/Social Wik 15 118 14 9% 1 18F :l ol 2 o 1 o 0
 Other Services 427 297 207 124 125 ﬁ; 2 k¥ zs! g of 25 18

TOTAL. 4._939 2'.474‘ 2, 1589 m'}i 498 -:ml “l, " 807 m’ .1’;&4 saf, Q;aq: 29

. T A
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‘Comd. Answer to Question 42 of 2002 .

AL ALL GIBRALTARIAN uK: MOROCCAN SPANISH OTHER EY OTHER

SECTORS | e FEMALE| MALE: |FEMALE| MALE FeMALE| WAL FEMALEME FEMALE| MALE |FEMALE| MiaE |Fenace
Shiphuiiding < 29 8 4 8 25 5 2 11} 0 i o
Cther Manuf, 113 *7 57 33 14 1”2 2 2 o 2 o
Elec/Wir Sipply 113 12 81 7 7 4 0 1. o} o 0
Gonstruction 1,057 68 510 4 229 186 6} 17 2 3| 0
WhslerRetail Te. 1 1304]  627]  ss0| au} 489 . - T R 1 HE ! [N
Hotets/Restmits. 338 213 834 63 PN 72 87 9 8 12 1
TransiComm, 438 128 318] 109 6 28 2 9 3 0 o
Fin. infermet. 403 555 258 396 € 118 6, 0 % 18 29 14 3 7
Real ESt/Bus.Ac. art] a8l o o il 7# 19| 6l 20 24 8 1gf 8 2
Public Adrmin. 80 62 74 81 5 ! 7 ) z | 3 o 0 2
Education 3 23 2 17 0 5] 0 ol 1 1 0 Ql’ 0 Oi
Health/Sookal Wik 15 118 14 % 1 13 o 2 o 2 of 1 o 0
 Other Services aarl w2y s o =z 5 4 ;,sr H 8 25 18

TOTAL. 4,939 2;474 2,866] 498 -:s?.ei 58f 607 223' 14 63 @‘5&, ,' 29
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Contd. Answer to Question 42 of 2002

AL ALL GIBRALTARIAN UK MOROCCAN SPANISH OTHER EU

SECTORS MALE {FEMALE| MALE |FEMALE| MALE |FEMALE| MALE |remALEl maLE |remaie 'MALE FEMALE
Shipbuilding 6 8 § 4 ol 1 0 2 1 4 nr e% 0
Other Manuf. 1 13 ) SJ 0 2 1 0 o Z 0 0 0
Elec/AWtr Supply 0 ] 0 0 0 0 0 0 o 0( 0 0] 0
Construction 16 28 6 18 2 9 0 5 3 0 0 0
Whste/Retail Tr. (3] 427 42 283 H 53 18 B 2 69 3 4 4
Hotals/Restrnts, 53 i28 25 29] 8 33 7 'l 1 47 2 6 o'
Trans/Comm. 18 38 15| 29 qf 8 1 3 1 1] 0 ) 0
Fin. Intermad, 1 of! 7 790 2 14 2 0 t 1 4 1 '
Real Est/Bus.Ac, 414 18] 3¢ 79 17 14 3 4 2 2 1 0 0 '
Public Admin. 1 7 1 8 o} 9 0 of il 1 0| () 0 :
Education $ @/ o w9 o o o o & o i o L
Health/Social Wrk 5 65 5 T 0 7 0 0 0 1 0] 0
Other Services 48 108 32 63 s] 18 ﬁl 6 3 2 0 7

TOTAL 83| 1,088| 53| 667 43, 08 w8 w2 4 i 7 18




8L

Contd. Answer to Question 42 of 2002

ALL GIBRALTARIAN UK MOROCCAN SPANISH QOTHER EU OTHER

SECTORS
MALE |FEMALEf MALE |FEMALE| MALE |FEMALE| MALE |FEMALE| MALE |FEMALE MALE |FEMALE{ MALE |FEMALE
Shipbuilding 256 14 131 10 2 1 19f 1 68 2 15§ 0 1 0
Other Manuf. 108 44 54 28 11 8 24 1 1 3 1 1 5 2
Elec/Wir Supply 113 1 | 96 1 8 0 8 0 2 0 0 Q 1 UA
Construction 987 52 402 3 180W 15 135 OW 208 4 1 ! 54 1
Whsle/Retai| Tr. 1,248 654 689 423 124 78 169 9 207 117 21 1 58 10
Hotels/Restmts. 333 245 62 35 47 54 110 39 7 103 P 14 14 1
Trans/Comm. 497 173 ast 134 37 19L 301 3 48] 12 ] 4 1 0
Fin. Intermed. a3 508 273 421 70 16 1 0 20 7 39 M 28 13}
Real Est./Bus.At. 397 32| 261 230 74} 73 1 3 27 24 16 ' # 8 1
Public Admin. 96 67 8z 85 5 1 5 0 2 1 1 0 0 a
Education 5 20} . 5 13 0 B 0 "0 X+l 1 1] 0 b} o,
Health/Social Wik k3| 171 24 127 4 32 0 2 3 8 0 1 0 1
Other Services 524 336 252 153 173 11 27 § 38 34 23 17 11 16
TOTAL 6024f 2,728] 26921 1687 753 515 540 64 703 326 157 91 179 a5
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Contd, Answer to Question 42 of 2002

L ALL GIBRALTARAN | K MOROCCAN |  SPANISH OTHER EU ' OTHER

SEOTORS | e FEMALE| MALE [FEMALE] mALE FEMALE| MALE |rEmALs| wate FEMALE| MALE [FEMALE| MALE |FEmALE
sﬁapbuimsng 23 2 3 1 2 0 2 1 B of 3 0 0 of
Other Manut B T A ™ T NN N I R R of o o of
Elec/Wir Supply 2 or_ 2 0 of 0 of 0 0 0 0 0 0 o
Construction g0| 271 3l 2 8 3 4 0 9 2 0 1 2 0
Whsle/Retail Tr, 101 32|  s7f 250 71 3 14] 8 19 55 0 9 4 ﬂ
Hotels/Restrts. 64 wr|  22f 29 | 3 8§ 4 18 9 2| 1
Trans/Comm. 21 3ef 16 29 4 0 o} ol 1 1o Q 0 o 0
Fin, Intermed. 15 62/ 10} 45 1 10 0 2 2 2 1 3 1 0
RealEst/BusAc. |  422]  138] 30| ws s ol 2 i ¢ 2 3 ! 0 0
Pubiic Adrriin 2 7 2 5 of o o 4 0 1 I 0 0
Education 6 34 6 % 0 55 o 0 o 3 0 0 0 0
Haalth/Social Wrk 71 a6 8 4 1 4 a0 0 1 0 0 0 0
Other Services 55| 134 38 69 s 3 2 4 5| 25 0 4 0 2

TOTAL 784|  973] o8]  e2s i R M A IO ™ Bl 27 9 14




ORAL

NO. 43 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government state how many questionnaires have been sent to employers in
relation to the Employment Survey 2001 and how many have been returned to date?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

There were 1,136 Employment Survey October 2001 questionnaires sent to private
sector employers. Of these, 969 have been returned to date.

SUPPLEMENTARY TO QUESTION NO 43 OF 2002

HON J L BALDACHINO:

By what date did the employers have to return the questionnaires or is it still open?

HON J J NETTO:

| do not have that information available but | will be glad to look it up and provide it to
the hon Member.
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ORAL

NO. 44 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT SURVEY REPORT

Can Government state when they intend to publish the October 2001 Employment
Survey report?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

In the prefix to the October 2000 Employment Survey Report, the Government
Statistician stated his intention to complete the October 2001 Employment Survey
within six months from the date of the conduct of the Survey, that is, the end of
October 2001. The October 2001 Employment Survey will be available for
publication by April 2002 at the latest.
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ORAL

NO. 45 OF 2002

THE HON J L BALDACHINO

BRUCE’S FARM

Can Government state how many persons have been admitted as in-patients and
how many persons have been given help as out-patients, at Bruce’s Farm Drug
Rehabilitation Centre since the 1% October 2001 giving a breakdown by age and sex
for each month?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

Out-patients seen from 1% October 2001 — 31 December 2001

1

Female
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Admissions for in-patient treatment as from 1% October 2001 — 31 December 2001

Female

0
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ORAL

NO. 46 OF 2002

THE HON J L BALDACHINO

JOB CLUB

Can Government state how many persons have used the facilities provided at the
Job Club from February 2001 to December 2001 giving a breakdown for each month,
by sex and age groups?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.

Persons using the Job Club facilities from February 2001 to December 2001 by
gender:-

February 8 0 8
March 7 5 12
April 6 3 9
May 3 1 4
June 6 9 15
July 4 4 8
August 8 5 13
September 5 7 12
October 3 2 5
November 7 3 10
December 4 0 4

$ & &
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Persons using the Job Club facilities from February 2001 to December 2001 by age
group:

February 4 3 1 8
March 3 4 5 12
April 4 1 4 9
May 2 0 2 4
June 4 4 7 15
July 3 3 2 8
August 4 3 6 13
September 1 6 5 12
October 0 2 3 5
November 1 5 4 10
December 0 2 4
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ORAL

NO. 47 OF 2002

THE HON J L BALDACHINO

JOB CLUB

Of the 82 persons that used the Job Club facilities from February 2000 to January
2001 can Government state how many found employment, how soon after using the
facilities giving a monthly breakdown?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Thirty-nine out of the 82 persons who made use of the Job Club facilities from
February 2000 to January 2001 have gained employment. It is not possible to
determine how soon after using the facilities of the Job Club a person may have
found employment. Such data is not readily available and would require a
voluminous and manual administrative exercise to check when the person last made
use of the facilities of the Job Club and when the person commenced employment.

SUPPLEMENTARY TO QUESTION NO 47 OF 2002

HON J J BOSSANO:

Given the fact that we are talking about 82 persons in one year and that we were
given a breakdown previously by months which showed in some months there was
nobody at all, surely one can say how many people went in October to take a random
example of which there is only half a dozen and know how soon after October they
got a job that does not seem to be a major exercise given that we are talking about
such small numbers.
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HON CHIEF MINISTER:

Of course it is possible to find out the information, one gets the name of the individual
and then one goes and finds out through his personal file when that person found a
job. Whether it is eight or 80 it is not a productive use of time, the statistics are just
not that valuable. The Job Club is a highly targeted service, it is for people who
have systematically found difficulty finding employment, the Question asks for
registration for use of the Job Club but it is not just people who register as Job Club
users that use the facilities, many other people just use it generally without actually
registering for the full treatment so to speak. There are facilities in the Job Club
which are used by many other people, we think actually that it has been relatively
successful. Since the Job Club started in February 2000 right up to January 2002,
which is almost two years, 227 people have used it, 161 of those have found
employment, joined a Government training scheme or gone on to further education of
one sort or another. In respect perhaps of one month if the hon Members want a
random sample of the people who registered and how many have found jobs and
when, it might be okay to do the research in respect of one month if the hon
Members would accept that as a random mark likely to be indicative of the sort of
success rate or the lag time but what we could not do is over lengthy periods if they
are interested to have it done in a one off basis for six or seven individuals in one
month | am happy to ask the people at the ETB to do that for me.

HON J J BOSSANO:

| thought that this information was now computerised?

HON CHIEF MINISTER:

No apparently not. It seems to be the sort of thing that might be computerised if after
all the registration as unemployed is registered in the computer the registration in the
Job Club is registered in the computer and the gaining of employment is registered in
the computer, it should not be beyond the wit of man to ask the computer to report
against those three criteria but apparently it is not so just now.

HON J J BOSSANO:

Would the Government not agree that it would be useful to know whether the people,
if one takes the prospects of employment, if one goes to the Job Club and if one
does not go to the Job Club, the whole purpose of the exercise is of course that their
prospects of employment will be enhanced and consequently the success rate in
finding employment of those in the Job Club surely is the very justification of the
existence of the Job Club?

HON CHIEF MINISTER:

The Question that the hon Member has asked before that one was not so much
about success rate but about time lag, how long did it take them to find a job was the
information that they were asking. We have told them how many have found jobs
and then they wanted to know well how long did it take them to find jobs and it was
the second part that we are not able to answer. Yes the Job Club is primarily about
giving people who naturally are not attractive employees either because they do not

87



perform well in interviews or because they have presentational difficulty or for any
other reason, coaching them up to maximise the chances that they will get a job
when they apply rather than always be amongst the unsuccessful. That is how the
Government measure success not by the rate or by the time it takes but rather, |
mean any people that we can help to improve their chances of winning interviews for
jobs is valuable particularly as a measure of the success of a measure that is
designed specifically to be targeted at such people anyway. This is not for people
who can get a job on their own anyway this are for people who for one reason or
another need help in increasing their chances of winning interviews and making
themselves attractive to employers. So, | think it is possible to work out a success
rate, | am not sure that it is being done but certainly | agree it would be useful as a

measure.
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ORAL

NO. 48 OF 2002

THE HON J L BALDACHINO

EMPLOYMENT - SOCIAL ASSISTANCE

Are Government now in the position to clarify the apparent contradiction in the
information provided in answer to Supplementary Question No 28 of 2001 and
Question Nos 37 and 284 of 2000 which was promised last year?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Yes, the Government are in a position to offer the clarification that this Question
seeks. The number of persons receiving Social Assistance and registered with the
Employment Service as at the end of December 1999 was 92 as per answer to
Question No 37 of 2000. In respect of answer to Question No 284 of 2000, there
appears to have been made the erroneous assumption that because 26 of the 136
Social Assistance payees had been employed, that then the remaining 110 were still
in receipt of Social Assistance and which was not the case. More confusion has no
doubt been given rise to on account of the fact that in relation to Question No 37 of
2000 the number of persons registered and receiving no payments was by sheer
coincidence also 110. It is hoped that these explanations will serve to clarify the
apparent contradiction which the hon Member makes reference to in his Question.
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ORAL

NO. 49 OF 2002

THE HON J J BOSSANO

EMPLOYMENT SURVEY REPORT

Can Government state whether the Gibraltar Development Corporation, JBS Co Ltd
and the Elderly Care Agency are included in the Private Sector in the October 1998,
1999 and 2000 Employment Survey Reports and if so give a breakdown by
nationality of the number of full-time and part-time employees accounted for by these
three employers?

ANSWER

THE HON MINISTER FOR HOUSING

(On behalf of the Hon the Minister for Employment and Consumer Affairs)

Yes, they are included in the private sector and the extensive, factual and statistical
information requested by the hon Member is set out in the written schedule that |
hand to him.

Employee Jobs in GDC, GJBS and Elderly Care Agency — October 1998
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Employee Jobs in GDC, GJBS and Elderly Care Agency — October 1999

Employee Jobs in GDC, GJBS and Elderly Care Agency — October 2000

SUPPLEMENTARY TO QUESTION NO 49 OF 2002

HON J J BOSSANO:

| know it is not part of the original Question but would the Minister know in which
sector they were included in terms of the classification of the private sector?

HON J J NETTO:

| do not have that information available but | would be glad to try and provide it and
give it to the hon Member.
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ORAL

NO. 50 OF 2002

THE HON J C PEREZ

BUILDINGS AND WORKS DEPARTMENT

Can Government confirm that the staff of the Buildings and Works Department have
proposed to Government the introduction of the same pay scales offered to
employees in the Electricity Department?

ANSWER

THE HON THE MINISTER FOR HOUSING

| can confirm that | have received a letter from the Branch Officer (TGWU) to the
effect that members of that section of the union do not desire their union to continue
discussions and negotiations with the Government unless and until Government
offers the same rate of pay as offered to those members employed in the various
electrical departments. Furthermore, in a recent informal discussion between the
shop stewards, convenor and myself, some shop stewards were of the view that they
would not accept anything less than those rates offered in the electrical sector, and
the convenor suggested a review of the proposed pay offer in line with the merit and
circumstances related to the building trades.

SUPPLEMENTARY TO QUESTION NO 50 OF 2002

HON J C PEREZ:

The Minister has said what the union has told him, he certainly has not informed the
House of what the position of the Government is in respect to those requests. Can
the Minister say whether Government are well disposed to accept the offer?

HON J J NETTO:

Throughout the entire process the answer is no.
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HON J C PEREZ:

Does the Minister see any prospect of proceeding in relation to the recommendations
of the report in bringing about an authority in the Buildings and Works given the wide
gap that exists in thinking definitely at the moment between the employees and the
Government?

HON CHIEF MINISTER:

| think that answer requires two parts. First of all that the Government is very
disappointed because we started the Electricity review on the clear understanding
that it would be ring fenced to the department because of its historical alleged
discriminations and would not be used as a precedent or as a justification for
demanding the same elsewhere. So, certainly to the extent that Government
proceeded on that basis and that basis is not available to the Government then the
Government will not proceed along the basis of an authority by consensus with the
staff. If the requirement of the staff to agree to transfer or to make alternative
arrangements is parity with the electricity industry the answer is that they will not get
that. They will get improved pay offer and therefore it leaves the Government having
to follow a different path and route to resolving the problems of the Buildings and
Works Department including the unacceptably poor service that Government housing
tenants are receiving from that department and no one should be led to believe that a
pay claim by the staff which may prevent the authority being introduced by
consensus will be an obstacle or will prevent the Government from resolving the
problems of Government tenants by another means.

HON J J BOSSANO:

Is it not a fact that there has been a significant improvement in productivity in that
area?

HON J J NETTO:

Yes, the fact | have always said in my budget speech that productivity is up but the
fact that productivity is up that does not mean that it is up to the level that the
Government feel happy or satisfied with the performance of the department. The
Government have made it clear in various statements that we are not satisfied with
the overall performance of the department and or to improve further, hence the
reasons why the Government wish to restructure that department.

HON J J BOSSANO:

Is it not a fact that it is better than the Minister expected at Budget time last year?

HON J J NETTO:

No.
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HON J J BOSSANO:

Then how does the Minister explain that in the papers laid today in this House he
has shown greater payments of productivity because the productivity has been
higher than he budgeted for at the beginning of the financial year.

HON J J NETTO:

The answer to that question requires an analysis on the way Buildings and Works
operates and at the moment as it operates with a system of grades and the
procedures it operates then the papers that have been laid this morning shows that
there has been an increase based on the way that it is operating but that is not to say
that Government are satisfied with the structures, the procedures and the systems in
place. We think that it needs to be reviewed and this will lead obviously to a higher
performance in that department and more satisfaction to Government tenants.

HON J J BOSSANO:

Yes but there has been higher performance. According to the paper that was laid
today the Government have paid more money than they budgeted for because more
work has been produced so it is more than was expected no?

HON CHIEF MINISTER:

There is no doubt that overall as my Colleague said in his answer, the levels of
output are being increased but there is great lack of uniformity throughout the
workforce as to output. There are no doubts that there are people in the Buildings
and Works Department who want to work, want to earn money, understand that
under the new system their earnings is directly related to getting jobs done, accept it,
get on with it and earn good money, but there are other people who do not share that
view and make the output of the department overall be less than what it could be.
Therefore the Government wish to prove the structures of the department not just for
the benefit of the tenants but for the benefit of the staff themselves, the Government
are intending to offer the staff enhanced remuneration packages in exchange for
what the Government want out of them but we are simply not willing to offer them the
same as is being offered in the Electricity Department which is for reasons peculiar to
the Electricity Department and some historical alleged discriminations that are
thought to exist there. So, the Government’s desire to shake up the Buildings and
Works Department is not judged against whether things are better this year than they
were last year, | believe that things are much better since overtime was eliminated,
well eliminated except for certain things and earnings above over above basic
depended on the completion of specific jobs work. | think there has been
improvements, considerable improvements in the productivity of the Buildings and
Works Department in the last three or four years but it is a long way short of what it is
possible and reasonable to expect by way of a quality of service and | have said this
before in respect of the Buildings and Works Department and | have said it also
about the other Government departments that the Government are looking to
restructure. The Government do not proceed on the basis that this is exclusively the
fault of the workforce, there are many other dimensions, the historical attitudes to
working practice amongst the workforce is one, but there are others there are also
management deficiencies, there might be resources deficiencies, Government
systems. When we talk about reviewing a department we talk about looking at all
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aspects that need to be reviewed in order to put the department or the agency or
whatever it is on a proper footing and we do not view this as pointing the finger
exclusively at one section of it as opposed to the other. | think there is general
consensus in Gibraltar that the tax payer does not get the value that it should or
could out of the Buildings and Works Department. | think that the workforce
themselves accept that, we were engaged on a joint initiative with the unions and the
management to radically alter the way that the Buildings and Works Department
functions, it is viewed by the tenants and indeed the quality of product it gives to the
tenant and it has just ground to a halt temporarily because of this read across to the
Electricity Department, until that point it was a consensus exercise. We are all
working at it together, it was not a question of the Government reading a riot act it
was a question of all of us together identifying things that could be done better,
identifying how the condition of the workforce could and should be improved et
cetera, et cetera and rather like has happened in the Electricity and the Post Office
but here we are now ground to a halt because of the desire to match what has been
achieved elsewhere.

HON J J BOSSANO:

The point that | am making is not the changes over three years but given the fact that
in the estimates this year clearly an amount of money was put in on an assumption of
what the workforce was capable of doing with the existing set-up, much more has
been done presumably because the explanation for the extra money being spent is
not that one is paying more money to people who are doing the same, we are paying
them more for doing more.

HON CHIEF MINISTER:

The hon Member is saying because more has been output than we estimated for,
that therefore there has been an increase in productivity. There may have been an
increase in productivity or there may not have been but he should not deduce it just
from that because he knows how budgets are put together. There is a stringent
exercise in keeping figures to the minimum, it may well be, | would have to check
before | could agree with him, the department may have put in a higher bid than that
and when it came to generally reducing the amount of bids that departments make
they may have been required to shake something off their bid. So, all | am saying is
that it does not necessarily follow that because more has been paid than was in the
estimates that that necessarily means that more has been done than the department
was expecting to be done. [f the hon Member wants to know | am perfectly happy to
tell him what the departmental bid was so that he can test his theory against
departmental expectations.

HON J J BOSSANO:

With all due respects it is not my theory it is the explanation that the Government
have provided to the House which obviously the Chief Minister has not read because
in the paper tabled this morning it says “Industrial wages, Housing maintenance,
bonus payment £100,000 increased productivity.” That is £100,000 extra and then it
says “materials for Housing maintenance £300,000 extra because of increased
workloads and productivity.” If this explanation is incorrect | would like to know what
the correct explanation is but it is not speculation on my part, | am just accepting at
face value the accuracy of what has been tabled.

95



HON J J NETTO:

| think the Leader of the Opposition did not pay sufficient attention to my answer.
What | said before was that under the current systems and under the current
procedures it does mean that there is more output but that does not mean to say that
if we were to do an audit on the current systems and procedures that through a value
for money exercise that necessarily one should conclude that there is more output as
reflected in those papers which he is quoting this morning. Under the current
systems procedure that is the case and it may be the case but what | am saying that
when we analyse the system the incentive bonus scheme at the moment with
hindsight, rather than from the beginning when it started in July 1997, we may
appreciate that in the absence of introducing into the incentive bonus scheme a
recognised schedule of rate for the industry it means that the calculation in itself does
not necessarily or scientifically or objectively reflect an increase in output which may
be the case | am saying. In other words if we have to bring an estimator to refurbish
this particular chamber well of course in the specification we would put all the
measurements for the walls, the floors, and the ceilings but when in the absence of a
recognised schedule of rates or industry the estimator on his own back in his own
experience may be 10 years experience, 20 years experience, but his own
experience as opposed to a proper recognised yardstick for the industry. Therefore
the answer to the Question is that under the current system, under the current
procedure, yes, we need more money to be put for bonuses and we need more
money to be put for materials but if we were to conduct an audit into value for money
in order to arrive at the performance of the department we may not get that precise
conclusion.

HON J J BOSSANO:

| am sure that the Minister has not forgotten how he and | used to see those
alternative systems when we were both at the other end of the negotiating table,
which we have both done, but is it not the case he is talking about the same
workforce with the same experience and the same skills, if the system that operates
now is the one introduced by the Government not the one that used to be before .
which the Minister defended as being more scientific and more accurate, so would he
not agree that on that basis it is producing more results and that is the only basis he

has got to go on.

HON J J NETTO:

Government have already said it, | have already said it that there is definitely more
productivity and now more output from the department. The days before | was
responsible for Buildings and Works was the days that it was based on social
overtime it was not linked, the money from the bonus schemes related to the output,
that was introduced when the current incentive bonus scheme was introduced in July
1997. There has been an enormous increase in output and in productivity but that is
not to say what the Government have been saying that although we recognise that
there is increases in productivity that the level of productivity in itself is sufficient to
meet the demands of Government earnings and hence the reason why we seek
further improvements.
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ORAL

NO. 51 OF 2002

THE HON DR R G VALARINO

HOUSING - POST-WAR FLATS

Can Government state how many post-war housing units have been allocated since
1t November 2001, broken down by month to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 52 and 55 of 2002.
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ORAL

NO. 52 OF 2002

THE HON DR R G VALARINO

HOUSING - PRE-WAR FLATS

Can Government state how many pre-war housing units have been allocated since
1% November 2001, broken down by month to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 51 and 55 of 2002.
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ORAL

NO. 53 OF 2002

THE HON DR R G VALARINO

HOUSING - POST-WAR FLATS

Can Government state how many post-war flats are vacant giving the area, room
composition and the date they became vacant?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 54 of 2002.
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ORAL

NO. 54 OF 2002

THE HON DR R G VALARINO

HOUSING - PRE-WAR FLATS

Can Government state how many pre-war flats are vacant giving the area, room
composition and the date they became vacant?

ANSWER

THE HON THE MINISTER FOR HOUSING

| hand the hon Member a Table with the data sought.

Answer to Question No 53 of 2002

There are 96 post-war flats currently vacant. The area, room composition and date
they became vacant is as follows:

South

8 x 2RKB - 19.02.01
19.03.01
08.05.01
09.07.01
14.09.01
04.11.01
22.11.01
22.01.02

9x3RKB - 19.03.01
04.04.01 (x2)
24.05.01
17.07.01
04.11.01
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3 x 4RKB

13 x 2RKB

19 x 3RKB

5 x 4RKB

19.11.01
17.01.02
24.01.02

06.04.01
17.11.01
03.12.01

10.05.01
18.07.01
16.11.01
22.11.01
05.02.02

08.05.01
02.07.01
05.09.01
08.11.01
12.11.01
16.11.01
03.12.01 (x2)
17.01.02
29.01.02 (x3)
05.02.02

14.06.00
06.10.00 (x2)
12.01.01
26.06.01
03.07.01
01.08.01
13.10.01
17.10.01
23.10.01
12.11.01 (x2)
07.01.02
09.01.02
13.01.02
17.01.02
21.01.02
28.01.02
04.02.02

16.07.01
14.09.01
16.12.01
17.01.02
22.01.02
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Town

2 x 1RKB - 04.11.01
15.01.02

2 x 2RKB - 04.04.01
01.10.01

18x3RKB - 15.03.99
12.05.00
07.04.01
14.05.01
11.10.01
25.11.01
26.11.01
30.11.01
07.12.01
07.01.02 (x4)
15.01.02 (x2)
21.01.02
29.01.02
04.02.02

12x4RKB - 12.08.00
04.06.01
06.07.01
02.11.01
12.11.01
14.11.01
03.12.01
13.12.01
21.12.01
17.01.02
30.01.02
04.02.02

Answer to Question No 54 of 2002

There are 38 pre-war flats currently vacant. The area, room composition and date
they came vacant are as follows:-
South

2 x 2RKB - 20.06.01
04.11.01

2 x 3RKB - 21.05.01
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Town

5 x 1RKB - 14.03.98 (x2)
22.01.01
25.01.01
15.08.01

13x2RKB - 11.05.98
01.12.00
22.01.01
29.01.01
05.02.01
12.06.01
28.08.01
26.11.01 (x4)
22.01.02
04.02.02

11x3RKB - 15.09.98
18.10.00
05.11.00
15.11.00
25.01.00
29.01.01
13.02.01
27.02.01
17.07.01
01.10.01
01.02.02

5 x 4RKB - 04.09.00
26.02.01
11.06.01
01.10.01
27.01.02

1 x 5RKB - 19.03.01

SUPPLEMENTARY TO QUESTION NOS 53 AND 54 OF 2002

HON DR R G VALARINO:

Noting the dates of some of these flats especially some that go back even a couple
of years, in fact more there is one in 1999 and 1998 has the Minister any idea why
some of these flats should have taken so long to have been fixed up and allocated?
HON J J NETTO:

The answer to that supplementary question takes me back to the previous debate

that we were just having about the performance of Buildings and Works.
Unfortunately the case is that not just in this category of work meaning flat
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refurbishment there are delays but indeed there are in other categories, | wish it was
not the case but this is the reason, one of the reasons the Government seek to

improve Buildings and Works.

HON DR R G VALARINO:

| accept that explanation and | would simply urge the Minister to see whether when
he does his improvement of Buildings and Works because he was basing his
argument on the amount of money. that was provided for.........

HON CHIEF MINISTER:

The hon Member is right precisely one of the things that the Government want to
achieve is specifically is a faster turn around in the repair and reallocation of flats
once they become empty. People out there amongst the general public complain that
they have to wait for housing whilst there are 100 empty flats and that they have
been empty for a long time. It is a perfectly legitimate frustrating complaint that is
why the Government are determined to do something about it and | am glad that
when we do do something about it we will have the wholehearted support of the hon

Member.
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ORAL

NO. 55 OF 2002

THE HON DR R G VALARINO

HOUSING - PRE/POST-WAR HOUSES

Can Government state how many of the pre and post-war housing units which have
been allocated since 1% November 2001, have been on a do-it-yourself basis?

ANSWER

THE HON THE MINISTER FOR HOUSING

| hand the hon Member a Table with the data sought.
Answer to Question No 51 of 2002

Post- war housing units allocated since 1% November 2001 is as follows:-

November 2001 - 18
December 2001 - 10
January 2002 - 10
Total 38

Answer to Question No 52 of 2002

Pre-war housing units allocated since 1% November 2001 is as follows:-

November 2001 - 3
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January 2002 - 2

Total 5

Answer to Question No 55 of 2002

Housing units allocated since 1% November 2001 on a do-it-yourself basis is as
follows:-

Pre-war - 3
Post-war - 12
Total 15
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ORAL

NO. 56 OF 2002

THE HON DR R G VALARINO

HOUSING - WAITING LIST

Can Government state how many applicants are in the pre-list for housing (those
who have not met the two-year qualifying period), giving a breakdown of their flat
requirements?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 57 of 2002.
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ORAL

NO. 57 OF 2002

THE HON DR R G VALARINO

HOUSING - WAITING LIST

Can Government state how many applicants are in the Housing Waiting List, who
have met the two year qualifying period , giving a breakdown of their flat

requirements?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 56 of 2002

A total of 346 applicants are on the pre-list. Their flat requirements are:-

1 RKB
2 RKB
3 RKB
4 RKB
5 RKB
6 RKB

187
31
74
44
9

1

Answer to Question No 57 of 2002

A total of 241 applicants are on the Hosing Waiting List. Their flat requirements are:-

1 RKB
2 RKB
3 RKB
4 RKB
5 RKB

116
31
54
34
6
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SUPPLEMENTARY TO QUESTION NOS 56 AND 57 OF 2002

HON DR R G VALARINO:

There are more applicants at the moment on the housing waiting list than when this
question was last asked. In his previous answer the Minister valuated that more
houses were coming through the system. Why are there more applicants, is it
because there were more applicants on the pre-list than previously thought ?

HON J J NETTO:

Exactly, it is true to say that there are more houses that are being refurbished by
Buildings and Works but as the hon Member rightly says there are people moving
from the pre-list to the actual waiting list and that factor has to be taken into account
as well, hence the movement on the people in the waiting list.

HON DR R G VALARINO:

On a recommendation from the Ombudsman anybody coming from the UK instead of
having to wait for three years to be able to get on the list, this would be reduced to
one year. Has this recommendation been implemented?

HON J J NETTO:

It has just been gazetted, it came out in the last Gazette, they have changed the rule.
The hon Member ought to realise that that particular rule and | have done a lot of
research, as to why and when that particular clause, the actual clause goes back to
the 1950’s and the reason why it was introduced in the 1950’s | am told is that a lot of
Gibraltarian families emigrated to the United Kingdom all to find work and live at the
time there but with the large amount of Gibraltarians that actually went to the United
Kingdom there were some who made a pretence to go to the United Kingdom stayed
there for a couple of months then came back to Gibraltar saying that they were
homeless and short cutting the whole system. There must have been a
recommendation from officials in 1950’s to make this particular clause. Now, in my
time we have looked at this again, in fact we are looking at the whole thing and we
do not feel that there is a need to put conditions to accept the application, we feel
that bringing it down to one year and allowing as well a certain level of discretion to
the Housing Allocation Committee it would be more in keeping with the times that we
live as opposed to going back to 1950’s but anyway the short answer is that it is
being done.

HON J L BALDACHINO:

| quite agree with what he has said because we have already a safety net in the two
years qualifying period before a person is considered therefore by adding the three
and the two we are now coming to five and | quite agree that that is outdated. May |
ask a question on this one, a question on the pre-list, the highest number of
applications that the Housing Agency is getting is on the 1 RKB is it that more
younger people are applying for housing than elderly?
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HON J J NETTO:

Sorry | have missed the point, could the hon Member repeat the question?

HON J L BALDACHINO:

Yes, out of the 346 applications that the Housing Agency is getting, the highest
number is for 1RKB.

HON J J NETTO:

Correct.

HON J L BALDACHINO:

Is it that younger persons are applying , is it that the biggest amount of that figure is
of young persons applying for Housing?

HON J J NETTO:

Without having the information available to me | would dare say that that is correct. It
is younger people yes but | cannot say it 100 per cent because | have not got the
information with me.

110



ORAL

NO. 58 OF 2002

THE HON DR R G VALARINO

HOUSING — RENT RELIEF

Can Government state how many tenants of post-war housing units are on rent relief
and how much has been spent on this from the £430.000 provided in the Social

Assistance Fund Appendix ‘G’ to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 58 of 2002.
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ORAL

NO. 59 OF 2002

THE HON DR R G VALARINO

HOUSING - RENT RELIEF

Can Government state how many tenants of pre-war housing units are on rent relief
and how much has been spent on this from the £430.000 provided in the Social
Assistance Fund Appendix ‘G’ to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 58 of 2002

Four hundred and eighty one tenants of post-war housing units are currently on rent
relief.

Answer to Question No 59 2002

Sixty one tenants of pre-war housing units are currently on rent relief and
£358,330.40 has been spent from the £430,000 provided in the Social Assistance
Fund for both.
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NO. 60 OF 2002

THE HON DR R G VALARINO

HEAD 101 — SUBHEAD (1)

ORAL

Can Government state what amount of Head 101, subhead (1), has been spent to

date and on what projects?

ANSWER

THE HON THE MINISTER FOR HOUSING

The total amount of £1,750,872 has been incurred to date under Head 101 Subhead

1. | hand the hon Member the information requested.

The analysis by projects is as follows:-

Miscellaneous Works 115,543
Window Replacements 160,883
Scaffolding 155,192
Laguna Estate 247,908
Heathfield House 356,004
Anderson House 274,831
Glacis Estate 115,930
MacMillan House 238,997
Reconversion Works for Disability purposes/ Edinburgh House and

Bishop Canilla House 85,584
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Private Estates — Loans

North Depot 8,418
273 B Main Street 2,887
Varyl Begg Estate 3,207
3 Castle Steps 27,317
Laguna Estate 4,500
Electra Flats 4,354
Sandpits 8,865
Haymills 1,090
Moorish Castle Estate Club 20,640

34,265

5 Medview Terrace 3,666.00 3,666.00
Aquitania House Chutes 1,113.00 1,113.00
Bado’s Buildings 895.00 895.00
Ballymena House 3,445.83 3,445.83
Belvedere House 1,866.00 1,866.00
BW Main Street 5,224.50 5,224.50
Castle House Gantry 436.00 436.00
Castle Road 400.00 400.00
Chusan House 894.00 894.00
Crutchett’s Ramp 485.75 485.75
Devil's Gap 560.00 -

Devil's Gap 4,861.00 5,421.00
Elliot's House Chute 348.00 348.00
Faulknor House 708.00 708.00
Fearless House 6,405.00 6,405.00
Flat Bastion Road 1,218.00 1,218.00
Gannet House 151.75 151.75
Gavino’s Dwelling 1,087.50 1,087.50
Goole House 750.00 750.00
Harrier House 167.50 167.50
Hazle House 436.00 436.00
Hospital Steps 265.00 265.00
St Jago’s Building 2,812.50 2,812.50
Jamaica House 436.00 436.00
Johnson’s Passage 570.00 570.00
Keightley House 12,577.00 -

Keightley House 436.00 13,013.50
Knight's Court 6,762.00 -

Knight's Court 30,495.00 -

Knight's Court Bin Stores 216.25 -

Knight’s Court Block 1 4,069.25 41,542.50
Lower Castle Road 436.00 436.00
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Lower Castle Road No 24 4,199.00 4,199.00
Lower Witham’s Road 1,007.50 1,007.50
Madeira House 3,516.50 3,156.50
Main Street No 3 148.12 148.12
Mallard House 847.50 847.50
Mauretania House 693.00 -

Mauretania House 387.00 1,080.00
McFarlane House 387.00 387.00
MacMillan House 428.75 428.75
Moorish Castle Play area 306.00 306.00
Morello’s Ramp 16 562.50 -

Morello’s Ramp 16 272.50 835.00
NavalGround Stage 1 2,,863.00 2,863.00
North Pavilion 465.00 465.00
Osprey House 483.75 -

Osprey House 2,425.50 2,909.25
Paradise Steps 605.50 605.50
Ragged Staff Joiners 270.00 270.00
Red Sands House 2,436.00 -

Red Sands House 2,772.00 5,208.00
Resolution House 1,206.00 1,206.00
Richardsons Steps 364.37 364.37
Road to the Lines 16 1,692.00 1,692.00
Rosia House 1,180.50 -

Ross House 1,968.00 3,148.50
Ross House West 1,257.50 1,257.50
Royal Oak House 547.50 547.50
Scud Hill 6,260.00 -

Scud Hill 760.00 -

Scud Hill 173.00 7,193.00
Sheffield House 330.60 330.60
South Pavilion 465.25 465.25
St Bernard’s Nursery 2,281.50 2,281.50
Stanley Buildings 4,050.00 4,050.00
Tarik House 845.00 845.00
Tarik Road 825.00 825.00
Upper Withams House 1,315.00 1,315.00
Willis’s Passage 6,387.50 6,387.50
Willis’s Road 1,050.00 1,050.00
Willis’s Ramp 2,963.00 2,963.00

SUPPLEMENTARY TO QUESTION NO 60 OF 2002

HON DR R G VALARINO:

On the last one, Miscellaneous Works, private estates loans of £34,265, | imagine
that the loans will be paid back to Government.
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HON J J NETTO:

Yes, part of the conditions of the loans is that it has to be paid back.

HON CHIEF MINISTER:

There is a standard format of these loans, the hon Member will recall that we have a
manifesto commitment to assist private estates in their refurbishment. There is a
standard format of loan with a standard a repayment programme although the length
of the repayment programme varies, lengthens, depending on the size of the loan
and the purpose for which the loan is wanted but yes they are all loans repaid, the
terms of the repayment may vary as to the length.

HON DR R G VALARINO:

Thank you very much.
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ORAL

NO. 61 OF 2002

THE HON DR R G VALARINO

HOUSING - PENSIONER EXCHANGE LIST

Can Government state how many housing applicants are in the Housing Pensioner
Exchange List giving a breakdown of those who are Government tenants and private
sector?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 62 and 63 of 2002.
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ORAL

NO. 62 OF 2002

THE HON DR R G VALARINO

HOUSING - NUMBER OF APPLICANTS

Can Government state how many housing applicants are medically recommended
giving a breakdown of their room requirements and their medical category
recommendation?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 61 and 63 of 2002.
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ORAL

NO. 63 OF 2002

THE HON DR R G VALARINO

HOUSING - NUMBER OF APPLICANTS

Can Government state what is the number of housing applicants who are socially
recommended, their requirements and how many are classified as homeless?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 61 of 2002

There are 295 applicants in the Housing Pensioner Exchange List. The breakdown
of Government tenants and private sector tenants is as follows:

Government tenants - 233
Private sector tenants - 62

Answer to Question No 62 of 2002

There are a total of nine applicants medically categorised as follows:

The housing requirement of these nine applicants is as follows:-

1RKB-4;, 2RKB-3;, 3RKB-2.
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Answer to Question No 63 of 2002

There are 12 housing applicants socially recommended as follows:

The housing requirement of these 12 applicants is as follows:

1RKB-4; 2RKB-2; 3RKB-3;, 4RKB-3.

Two are classified as homeless.

SUPPLEMENTARY TO QUESTION NOS 61, 62 AND 63 OF 2002

HON DR R G VALARINO:

The two who are classified as homeless | presume these are the same two as were
classified as homeless when the Minister last answered this question, in fact he said
that they were really not homeless but they were squatting at the time.

HON J J NETTO:

I remember something along those lines, that was information given to me | can also
say that of those two classified as homeless, one has recently been categorised as
social A the other one is either B or C, | have not got that information available with

me.
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ORAL

NO. 64 OF 2002

THE HON DR R G VALARINO

HOUSING - BISHOP CANILLA HOUSE

Can Government state why has water penetration occurred this winter once again at
Bishop Canilla House and the severe dampness that is present in some of the flats?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 65 of 2002.
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ORAL

NO. 65 OF 2002

THE HON DR R G VALARINO

HOUSING - BISHOP CANILLA HOUSE

Can Government state whether there are any non-occupied flats at Bishop Canilla
House?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 64 of 2002

Following the recent heavy rains experienced during the last few weeks of December
2001, a number of reports were received concerning dampness/water ingress into a
number of flats. This was reported to the relevant department and an inspection was
undertaken. Two distinct problems were identified, either of which having affected
different flats. The first such problem was identified as a tear in the lead flashing in
some of the valley gutters on the roof. This is the first time that such a problem has
occurred in this building. Immediate emergency repairs were undertaken at the time
which proved totally successful. Permanent repairs are currently being effected. The
second problem was re-occurrence of the previously experienced dampness problem
in some flats. There has however been a noticeable improvement in the situation in
respect of the number of flats affected and the degree of the problem. In any case,
the situation is still wholly unsatisfactory, as it is not acceptable for even a single flat
to have suffered such a problem. The contractor is currently actively involved in
investigating the matter with a view to finally identifying the cause of this problem so
that an effective solution can be found. Until such time as this investigation has been
completed and a permanent solution identified, no further repair works will be
undertaken within the affected flats although individual tenants will be offered the
opportunity of having cosmetic repairs undertaken, should they so desire.

Answer to Question No 65 of 2002

There are no unoccupied flats at Bishop Canilla House.
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SUPPLEMENTARY TO QUESTION NOS 64 AND 65 OF 2002

HON J C PEREZ:

Is the Minister suggesting that it is still the obligation of the contractor and that all of
those repairs that he has mentioned are covered by the contract and will be
undertaken at the cost of the contractor?

HON J J NETTO:

That is the case.

HON J C PEREZ:

Including the new thing that has been identified now which he explained previously
all of it?

HON J J NETTO:

My understanding is that that is the case.

HON J C PEREZ:

One will presume that there will be a check on what the contractor is doing given that
the last time that the Minister came to the House he said that the whole problem had
now been solved and we have had a repetition of some and new problems occurring,
can the Minister say what grade in the department is checking the contractor to
ensure the non-recurrence of this problem?

HON J J NETTO:

This has been checked in three different ways. This is checked first of all anything
that may happen on a day to day basis by the actual people that we have got
employed there as caretakers in terms of making forms and actually detailing where
the flood is affecting and where it is affected so that is the first of level of checking.
The second level of checking is by the Housing Inspectors, they also do their reports
but finally at a much higher level of this it is all checked by Technical Services
Department. They are the main persons who check not just what is visible to see
and in terms of reporting but also checking the work that the contractor is doing.

HON J C PEREZ:

Can the Minister state whether there are still funds held by the Government from the
contractor?
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HON J J NETTO:

I have not got that information available with me. This is not part of the original
question.

HON DR R G VALARINO:

The Minister mentions two aspects one was the initial repairs and the other one was
the long standing repairs that obviously will be carried out by the contractor. Who did
the initial repairs was it the Minister’s department or the contractor?

HON J J NETTO:

I have already answered that question, the initial repairs were done by the contractor.

HON DR R G VALARINO:

On question No 65 of 2002 did the Minister give me a reply?

HON J J NETTO:

| think | did but the answer is that there are no unoccupied flats at Bishop Canilla
House. There is one particular flat that we make available to the Occupational
Therapist for their own assessments of people of mobility and diagnosis and these
kind of things. Leaving aside the flat that we have given to the Occupational
Therapist for this kind of analysis and treatment, everything is occupied.

HON DR R G VALARINO:

Well practically.

HON J J NETTO:

Well.

HON J L BALDACHINO:

The flat that has been given to the Occupational Therapist is it on a permanent basis
or is it temporary until something else.......

HON J J NETTO:

Well for the time being yes, we have had an approach by that section of the GHA in
which they said that not just to do their assessments in terms of housing demands
but there are other demands made from other various Government Departments that
they would have liked to have had a particular flat which is dedicated for this type of
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work, so for the time being the answer is yes but obviously this kind of thing is
reviewed from time to time.
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ORAL

NO. 66 OF 2002

THE HON DR R G VALARINO

HOUSING - VARYL BEGG ESTATE

Have Government now taken a decision as to when they will start to install lifts at
Varyl Begg Estate?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 72 and 80 of 2002.

126



ORAL

NO. 67 OF 2002

THE HON DR R G VALARINO

HOUSING - GLACIS ESTATE LIFTS

Can Government state how many of the lifts installed at Glacis Estate are presently
in a working condition?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 68 of 2002.
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ORAL

NO. 68 OF 2002

THE HON DR R G VALARINO

HOUSING - GLACIS ESTATE LIFTS

Can Government state how many of the lifts at Glacis Estate have had water
penetration this winter or have been subjected to vandalism?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 67 of 2002

All the lifts at Glacis Estate are presently in working condition.

Answer to Question No 68 of 2002

Two of the lifts at Glacis Estate have had instances of water penetration this winter
and all the lifts have been subjected to minor acts of vandalism at one stage or
another since they were installed.

SUPPLEMENTARY TO QUESTION NOS 67 AND 68 OF 2002

HON DR R G VALARINO:

On the water penetration side, this occurred last year, why does it happen on these
lifts?
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HON J J NETTO:

The source of the problem is that if one goes down to Glacis Estate, we are talking
about external communal corridors and when we have strong wind blown rain it
actually moves along and actually penetrates into the lifts. So, what they are doing at
the moment is to build up some kind of barriers in order to avoid this happening.

HON DR R G VALARINO:

| will await until next winter.
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ORAL

NO. 69 OF 2002

THE HON DR R G VALARINO

HOUSING - LAGUNA ESTATE LIFTS

Have Government now taken a decision as to whether to install lifts at Laguna
Estate?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 70 and 71 of 2002.
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ORAL

NO. 70 OF 2002

THE HON DR R G VALARINO

HOUSING - LAGUNA ESTATE

What works are presently being carried out at Laguna Estate and what is the cost to
date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 69 and 71 of 2002.
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ORAL

NO. 71 OF 2002

THE HON DR R G VALARINO

HOUSING - LAGUNA ESTATE

What is the estimated date of completion of the beautification project at Laguna
Estate?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 69 of 2002

The answer remains that for the time being Government are not going to proceed
with the installation of lifts in that estate as explained by the Chief Minister in a
supplementary question to Question No 891 of 2001. Works will proceed when the
various technical difficulties that arise in that estate have been overcome.

Answer to Question No 70 of 2002

In relation to the scope of works the answer to this question has already been given
to the hon Member in a supplementary question to Question Nos 891 and 901 of
2001. As to the cost to date, it is £247,908.39.

Answer to Question No 71 of 2002

The contract works currently in progress at Laguna Estate are scheduled for
completion on 8" December 2002.
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SUPPLEMENTARY TO QUESTION NOS 69, 70, AND 71 OF 2002

HON DR R G VALARINO:

So, the works will be finished by the 8" December?

HON J J NETTO:

| would not put too much notice on the 8", suffice to say if they will be done hopefully
in December if there is no delay but | would not put much notice on the day.

HON J C PEREZ:

The Minister has said that no final decision has yet been taken on the lifts. Is it not
something that would be important for the Government in connection with the
refurbishment programme in Laguna Estate given that, for example, if one is going
to paint a block and later decide to install lifts that it would be better to know whether
the lifts are going to be installed and do the things together as the Minister had
explained he is going to do in Varyl Begg?

HON J J NETTO:

Well, that should not cause much of a problem because | can recall that when we
actually installed the lifts in Glacis Estate we then sometime had to call back the
painters to paint up certain areas as a result of the installation of the lifts when it was
done later on. | would not make that as being an important issue.

HON J C PEREZ:

Could the Minister state what is the technical difficulties the Government are
studying in relation to that?

HON J J NETTO:

As | indicated in my original answer to the question, the Chief Minister gave a very
lengthy explanation as to the difficulties in Laguna Estate. The report by the
Technical Services Department they did say that many of the buildings would not be
possible at all to be able to fit a lift. Then there were other buildings which in order to
do it it would mean that there would be all sorts of problems, they would have to build
a shaft of the lift on the pavement or even on the road which would create problems
for traffic circulation or encroachment on the pedestrian way. Then against that there
were all sorts of other problems in the sense that the lifts were it can be fitted had to
fitted not at the landing, in other words when one comes out of the lifts one would not
come out straight at the landing but to the half landing and only servicing two tenants
in each particular level. All of this was part of the consideration and it did point all the
difficulties that would be incurred and the astronomical cost as well to overcome all
such difficulties but | remember as | said before the Chief Minister did go at much
length in giving an explanation.
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HON J C PEREZ:

In the areas where the Minister had said that the study says it is not possible at all |
presume that the Government have accepted that and there are certain blocks where
that is not pending a decision. Have Government accepted the recommendation of
the study where in some cases it says that the lift will not be possible at all?

HON J J NETTO:

The Government not necessarily judged this in the manner that the hon Member is
saying. The hon Member needs to take into account that all we have is a particular
size of funds to be able to fulfil our manifesto commitment for the installation of lifts
throughout Gibraltar and to maximise that. As Housing Minister | would wish to be
able to have millions and millions of pounds to do the kind of things that have not
been done in the last 40 years but | have not got that size amount of money to be
able to catch up with the historical neglect. So, with the amount of money that we
have available for the lifts installation | need to try and use it and maximise it as much
as | can.

HON J C PEREZ:

So what the Minister is saying is that it is not within the realms of impossibility but it is
the cost factor that is influencing the Government in delaying a decision over Laguna
Estate and not the report of the experts as mentioned before with what the difficulties
involve. The difficulties incur extra costs and it is the cost factor that is the one that
is drawing away the Government from providing this in Laguna.

HON J J NETTO:

The hon Member should not conclude one factor against the other, he should take
the two into account.

HON J C PEREZ:

Well | am just taking into account the last thing that the Minster says here, one
cannot take into account all the factors if at the end of the day what the Minister says
here is that he has got a strict budget and that if he had more money presumably he
would do Laguna but at the moment he has not got enough money for all the lifts he

wants to install.

HON J L BALDACHINO:

The Minister said that in certain areas in Laguna in certain blocks the lifts cannot be
installed, physically impossible, so the question whether one has funds or whether
one has not is irrelevant, can the Minister tell us in which areas in Laguna, is he
referring to the blocks in what is known as Lake Chad or any other block in Laguna?
Which particular area because there is an area which is the first blocks that were built
in 1953 | think it was which is called Lake Chad are those the ones he is referring

where it is impossible to build?
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HON J J NETTO:

| do not have that information with me .
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ORAL

NO. 72 OF 2002

THE HON DR R G VALARINO

HOUSING - VARYL BEGG ESTATE

When will all remedial and beautifying works commence at Varyl Begg Estate?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 66 and 80 of 2002.
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ORAL

NO. 73 OF 2002

THE HON DR R G VALARINO

HOUSING - 50/50

Have Government now identified a site in order to build further housing units on a
50/50 basis as this is becoming an urgent issue?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 74 of 2002.
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ORAL

NO. 74 OF 2002

THE HON DR R G VALARINO

HOUSING

Are Government still set on the idea of building further housing for the elderly in a
planned project together with further units for sale and/or renting?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 73 of 2002

The situation remains as answered previously, that the Government are looking at
various sites, some of which while being ideal to develop Government’'s housing
commitments, have nevertheless some peripheral problems to overcome.

Answer to Question No 74 of 2002

The Government have never stated to be set on the idea of building further housing
for the elderly in a planned project together with further units for sale and/or renting.
It seems that the hon Member is confusing various GSD Housing Manifesto
commitments in a manner that becomes meaningless.

SUPPLEMENTARY TO QUESTION NOS 73 AND 74 OF 2002

HON DR R G VALARINO:
It was actually the Chief Minister who said at the last meeting of the House that a

Bishop Canilla type of building would be built in a planned project and he was here at
the time and he actually said it as the answer to a supplementary. | mention this
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because there have been complaints from people at Bishop Canilla House on the
noise emanating from Edinburgh House so that a planned project incorporating both
the elderly and normal housing stock seems to bring about its own problems.

HON J J NETTO:

The point that | was trying to make is that this may be the case or may not be the
case but it is not a question of Government being set in their minds. My recollection
is that it may be the position that we may put a further building accommodation for
senior citizens along with other projects that we may wish to have but it is not
necessarily that we are set in the mind. In relation to the second point that the hon
Member has made | meet regularly with the people in Bishop Canilla House, | do not
recall that people have said to me that they are complaining about the noises
emanating from Edinburgh House. They have made all sorts of complaints about
other issues that we have been tackling but the point should remain that the
Government are committed to fulfil our Government manifesto commitment and we
are working on it.

HON J C PEREZ:

On the question of providing subsidised housing being on a 50/50 or 60/40 or
whatever the Government idea now is, can the Minister state whether it is one of the
priorities of the Government and whether we can expect to see something in the next
financial year given the great demand that there is for housing particularly from
young couples wanting to get married and the trend that is starting to reoccur of
people having to move to La Linea without wanting to because they can not find
affordable housing in Gibraltar given the demand in the private sector as well?

HON J J NETTO:

In relation to people that may be moving to La Linea the Government have not got
statistics to say how many are going necessarily as a result of the prices that they
cannot afford in Gibraltar in the private sector, but the first part to his question is
when will Government be in a position to be able to move this particular subject
forward, that is the first part of his question. | do not wish to enter into areas which
are third party discussions but of course the Government are keen to fulfil this
commitment as we are indeed serious of fulfilling all our commitments to our
manifesto and Government would want to be in a position in the next financial year to
start speeding up and moving up this particular issue,

HON S E LINARES:

Apart from what the Minister said that the Chief Minister mentioned in the House, it
was also mentioned by the Minister himself in a party political broadcast.

HON J J NETTO:

What?
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HON S E LINARES:

The fact that the Government were going to build houses, 500 units on a 50/50 basis.

HON J J NETTO:

All these?

HON S E LINARES:

If he wants | will bring him the tape, he actually mentions it and every time he is in a
political broadcast he promises these houses so it is not only the Chief Minister who
has mentioned it, it is himself in a party political broadcast.

HON J J NETTO:

The hon Member is confusing some of the statements contained in the GSLP
manifesto, the GSD has never said that it is going to build 500 units, that has been
said in the GSLP manifesto he should read it himself so it is not that | have said it or
that the Chief Minister has said it. The question really is what | have just said and
that is that Government take very seriously their manifesto commitment and are
proud in honouring that.
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ORAL

NO. 75 OF 2002

THE HON DR R G VALARINO

HOUSING - COELHO HOUSE

When are the works at Coelho House scheduled for completion?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question No 77 of 2002.
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ORAL

NO. 76 OF 2002

THE HON DR R G VALARINO

HOUSING - MOORISH CASTLE ESTATE

Can Government state what are the present works being carried out at Moorish
Castle Estate?

ANSWER

THE HON THE MINISTER FOR HOUSING

The works presently being carried out at Moorish Castle Estate consists of the
external repairs to Keightley House. This consists of re-roofing and the external
redecoration of the building including repairs to the external rendering of the building
and the redecoration of communal staircases. These works form part of an on-going
maintenance programme being carried out by the department within the estate.
Once works at Keightley House are completed, similar works will then be carried out

at Wall House.
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ORAL

NO. 77 OF 2002

THE HON DR R G VALARINO

HOUSING - COELHO HOUSE

What is the total number of flats at Coelho House and how many units are vacant at
the present time?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 75 of 2002

The works at Coelho House are scheduled to be completed on the 6" November
2002.

Answer to Question No 77 of 2002

The total number of flats at Coelho House is 30. There are five flats vacant at
present.

SUPPLEMENTARY TO QUESTION NOS 75 AND 77 OF 2002

HON J L BALDACHINO:

How long have these flats been empty?

HON J J NETTO:

That information is not available to me because it does not form part of the original
question.
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HON J C PEREZ:

Is there an intention on behalf of the Government not to release those flats until the
repairs are over or are those flats available for allocation?

HON J J NETTO:

It would probably be the case that the flats will not be available for allocation because
probably one of the reasons for which they have been empty is because as part of
the necessary remedial works to the external fagade and the demolition of the
balconies is that they have had water penetration and obviously we needed to fix the
external fagade before getting into the refurbishment of the flat so probably the
answer would be that we have to wait until the fagade is finished.
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ORAL

NO. 78 OF 2002

THE HON DR R G VALARINO

HOUSING - ALAMEDA ESTATE

Can Government state whether the empty housing units at Alameda Estate have now
been allocated?

ANSWER

THE HON THE MINISTER FOR HOUSING

Yes. Two are under offer and two have been allocated.
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ORAL

NO. 79 OF 2002

THE HON DR R G VALARINO

HOUSING - COELHO HOUSE
Will Government state whether they will move tenants at Coelho House who have
serious medical complaints and on medical advice to other areas prior to work

starting at Coelho House as promised by the acting Housing Manager in a meeting
with tenants in December?

ANSWER

THE HON THE MINISTER FOR HOUSING

One tenant has brought medical evidence which will be put to the Medical Board.

SUPPLEMENTARY TO QUESTION NO 79 OF 2002

HON DR R G VALARINO:

| also understand that the acting Housing Manager told the tenants that if they were
going to be moved out they would be moved out on a permanent basis and | had
word since then from two of the tenants that this will be so, if this is so can | have a
reassurance from the Minister that where they will be moved it will be somewhere
were they will be able to lead a normal life considering their condition and | do
believe that the two tenants have had assurances from Government that at least
verbally from the acting Housing Manager that they will be moved but no site or area
has been designated as yet ?

HON J J NETTO:
| am afraid that the information that is available to me does not tally with the

information available to the hon Member. What | have been informed is that this
particular tenant the one we are referring to had a temporary re-allocation was made
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to her while the works were starting but she refused because she prefers to be
moved permanently. Of course when the person wants to leave permanently based
on her medical condition then that has to go to the relevant committee for due
consideration. That is the position that we are at the moment and it is the only case
for which we have information available from the people in Coelho House in terms of
medical problems.

HON DR R G VALARINO:

Two things here, one is that the acting Housing Manager definitely stated in
December that if people were moved out they could remain there. | have got that as
factual words from the acting Housing Manager. The Minister was not present but
the person in fact said this and | would ask him to liaise with the acting Housing
Manager because there is also somebody else.

HON J J NETTO:

| think we are confusing two issues here, the acting Housing Manager did say in that
meeting with all the tenants there that if anyone were to be affected as a result of the
repairs the Housing Agency would provide temporary re-allocation for the period of
the works depending on the circumstances that they merit for that particular person
and that is what has been offered to this particular person, but they are not seeking
temporary re-accommodation, they are seeking permanent re-accommodation and
obviously within the procedures if one wants permanent re-accommodation in this
case the Medical Advisory Board to determine the medical case for a permanent re-
accommodation which is not to be confused with something temporary because
some works are being done. So, that is what is happening at the moment and there
are communications indeed between the acting Housing Manager and the person in
question. People are talking to each other and the final point is that the hon Member
seems to be saying that this is not just the only case that there is another case or two
cases. The information available to me is that this is the only case but if people come
forward we will listen to them and we will look into the case.

HON DR R G VALARINO:

| would just like to say to the Minister that it was only yesterday when | spoke to a
tenant at Coelho House and he had been guaranteed by the acting Housing Manager
that he and his family would be moved out on a permanent basis somewhere else.
Maybe this has happened of late and he has not had any notice.

HON J J NETTO:

I cannot say whether it did or it did not but what | find a bit odd is that the acting
Housing Manager should take decisions for which she is not empowered to. That is
to say, she is not empowered to re-accommodate people on a permanent basis, that
decision is not made by her.
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HON S E LINARES:

Just as a matter of interest what happens with the person who is living in that house
now and although he or she is seeking permanent housing somewhere else and the
works at Coelho House have already begun so is that person still living in that house
even though medically they should not be living there? | understand the problem of
permanent and temporary and | am not getting into that | am just concerned about
the person living there whilst the works are going on whilst medically he/she should

not be there.
HON J J NETTO:

We are concerned as well but my understanding is that although the works have
started they are starting at the position on the building that is not affecting her at all.
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ORAL

NO. 80 OF 2002

THE HON DR R G VALARINO

HOUSING - VARYL BEGG ESTATE

Are Government aware that further water penetration has occurred this winter at
Varyl Begg Estate in a large number of housing units and how do Government intend
to remedy this situation?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 66 of 2002

The answer to this question is contained in my answer to Question No 892 of 2001.

Answer to Question No 72 of 2002

The answer to this question is contained in answer to Question No 896 of 2001.
Additionally in order to to keep the hon Member informed to the same degree as
tenants of the estate | am passing to him an information leaflet that | sent in
December 2001 to all tenants of the estate giving detailed information on these
matters.

Answer to Question 80 of 2002

Government are aware that further water penetration has occurred at Varyl Begg
Estate this year. Government intend to provide new pitch roofs to all the buildings in
the estate, which together with modifications to the rainwater disposal installation,
should eliminate the water penetration problems which have affected this estate for a
very long time. These works which are currently at design stage are envisaged to
commence within the next financial year.
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GOVERNMENT OF GIBRALTAR
OFFICE OF THE MINISTER FOR HOUSING
2" Floor

City Hall

Gibraltar

11 December 2001

To: Varyl Begg Estate tenants

Dear Tenant

Given the various works, projects and other matters in which Government
officials are working on for Varyl Begg Estate, | thought it would be prudent to
keep you informed of such events in order to enable you to be aware of these
as they unfold over the next few years.

1. Refurbishment of the Estate

The nature of the works in each block will be to install new pitched roofs and
the installation of lifts in every block. Along with the new roofs, there will be
gutters and downpipes on the external facade of the buildings, thereby
addressing the historical collection of water within the building. The lifts
themselves will be of the normal standard types being accessible from the
ground floor.

Once all the buildings of the estate are refurbished (expected to last three
years), the final phase on the fourth year will be the general embellishment of
the communal areas. Furthermore the works will also include tackling the
ineffective water drainage system leading to accumulation of surface water at
the centre of the estate. '

In all, due to the amount of works to be carried out in the estate it is envisaged
that it will take four years to complete. Within the embellishment phases these
will consist of the following:

(a) Tidying-up/embellishment of existing planters.
(b) Provision of new street furniture including lampposts, benches, etc.

(c) Construction of an under-12 year old playground area and a new
enclosed football pitch.

(d) Complete repaving of all communal areas as carried out in Glacis and
Laguna Estates.
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Already officials are working on tender documents and designs so as to be in
a position to invite tenders, hopefully before the end of this financial year
(April 2002). Initially, the works will be concentrated in the bigger biocks (ie
Alert, Royal Sovereign, Repulse and Valiant), then moving down and out.

2. Parking in the Estate

Despite the current parking arrangements in the estate whereby tenants are
allotted a parking space for a nominal fee, on a number of occasions other
vehicles have been found to be obstructing a parking bay or a garage.

Throughout this time officials from various departments and the RGP have
worked to find a permanent solution to this matter. Currently, we are working
on making amendments to the Traffic Ordinance so that it will enable the
Government to provide a service by tender for the clamping or towing away of
such offending vehicles. This is something that my Ministry wouild like to see
in operation hopefully within the following months. ~

Finally, on this point, | would like to remind those tenants in arrears of their
licence agreement to ensure their payments are up-to-date. Failure to do so
risks having their licence not being renewed. '

3. Lights/Electricity to the Garages

We are informed by the Electricity Department, that out of the 128 garages,
applications for the supply of electricity have only been received from 10
garage owners. It is therefore important that garage owners complete their
own internal wiring and produce a diagram to be sent by hand during normal
working hours to their Consumer Section, at its new depot; next to the
Piccadilly Gardens Restaurant. This will facilitate supply of electricity to their
garages. Upon completion of this procedure meters will be installed.

4. Cleanliness of the Estate

On a general note covering all Housing Estates, the Government has already
informed the unions of our intentions to contract out the cleanliness of the
estates. It is envisaged that the new arrangements throughout would be much
enhanced, and at the same time it could provide in the long-term other
services.

5. Dog fouling in the Estate

We are being constantly informed of the indiscriminate abuse of certain dog
owners for not removing their dog’'s faeces. We would like to remind such
owners that these acts not only constitute an unhygienic action by placing
other people at risk, but also constitutes an offence.
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In the interqst of all, we would appeal to those offending dog owners to correct
such prqctlce. Equally, tenants of the estate who may wish to inform
confidentially to the RGP or the Environmental Agency of dog owners allowing

such practice, to help identify, spot and possibly fine such unscrupulous
persons.

Fiqally, it will be my desire to keep tenants informed regularly as we embark
to implement the various projects.

Yours sincerely

J J Netto
Minister for Housing

SUPPLEMENTARY TO QUESTION NOS 66, 72, AND 80 OF 2002

HON DR R G VALARINO:

| thank the Minister for his replies, when he referred that he had previously answered
the two earlier questions it was because he said that he had said so in his Budget
statement. He certainly did not say in his Budget statement when the lifts were going
to be installed in Varyl Begg Estate, in fact if | may quote from what he said, the only
thing he said on Varyl Begg Estate was, “ .....and lastly to round up this topic we
would like towards the end of this financial year,” that was last year, “to commence
with the Varyl Begg Estate project,” and he was talking about the project at the time
of beautification and not lifts. He had mentioned lifts at Laguna before but he did not
specifically mention lifts at Varyl Begg Estate, so he is erring somewhat by going
back to a Budget Statement which certainly did not say anything about when lifts
were going to be or were going to start to be installed at Varyl Begg Estate. Has the
letter been circulated to all tenants of Varyl Begg Estate? Because there are severe
problems in this estate and since the Minister said at the time that work would
commence towards the end of the year | wonder whether it says here in any part of
this lengthy exposure when work will commence at the estate to try to refurbish what
was once a beautiful estate.

HON J J NETTO:

Well, the tenants and the Tenants Association are fully aware not just because of the
information contained in there, what we are aiming to do is to have a situation, well in
fact officials in the Technical Services Department as we speak are working on the
designs and tender documents and | would want to be in the position soon after the
commencement of the new financial year to be able to start the refurbishment and
the beautification of the estate. Now, this is going to be a very long project, in fact it
is probably estimated as being something like four years. The first three most
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probably will be in doing the new pitch roofs plus all the details of the changes that
we are talking about in terms of putting gutters in the external fagade of the building,
the down pipes in the traditional way that we know about, some of the internal water
penetration that we have in the building and that will go on for three years probably,
because of the number of buildings in that particular estate. The last year is the last
year that we want to dedicate to beautification, in other words to try to cause as
least inconvenience so that the whole estate does not resemble a construction site.
Should | also add that in the same time as we are working on a particular building for
the new pitch roofs they will be installing a lift in that particular building, in other
words what we are trying to do is say well, we will start on one building put the lifts,
put the new pitched roof and move on to the next building and then leaving less
inconvenience caused to those tenants in that particular building. So, it is a very
ambitious, very costly project but one that should have been done long, long, ago.

HON DR R G VALARINO:

Will lifts be installed in all buildings at Varyl Begg Estate?

HON J J NETTO:

Yes. This is a particular estate where from the reports that we have from the
Technical Services Department it is quite feasible to install these both in the big
buildings and in the small buildings.

HON J L BALDACHINO:

Has consideration been given to adding an extra storey to the buildings seeing that
they are now going to place lifts ?

HON J J NETTO:

This was discussed but the idea in itself was rejected on the basis that if we were to
add an extra floor in all the buildings, | do not know how many tenants we would be
adding to the overall estate, perhaps more than 100 families all in all and then one
has got to consider that in the context of the pressure of getting more people in the
estate, the pressure that would put in the schools in terms of having more people
living in that estate, more problems of parking, we know we have problems of parking
in the estate so there are many other factors to be considered. | understand what the
hon Member is trying to say in terms of maximising new flats for people in those
estates but there are other considerations that should be taken into account as well.
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ORAL

NO. 81 OF 2002

THE HON DR R G VALARINO

HOUSING - WAITING LIST

Can Government state at what intervals was the publication of the Housing Waiting
List throughout the year 2001 and when was it last published?

ANSWER

THE HON THE MINISTER FOR HOUSING

The Housing Waiting Lists were published twice in 2001. On 9" February and 7™
September 2001.

SUPPLEMENTARY TO QUESTION NO 81 OF 2002

HON DR R G VALARINO:

It has always been published on a quarterly basis, why has this not been done during
the last year? Could it be because there is too much workload on the department

side?

HON J J NETTO:

Well, the hon Member obviously makes a very good point and | share his sentiments.
When this information was made available to me | had the same reaction as he is
having. | think that this is not good, | think that the publication of the waiting list
should be done as he rightly says in a quarterly basis as has been done in the past
and | have informed the Housing Agency to take steps and measures to ensure that
we continue to publish the lists as hitherto. They argue that it has been an oversight
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and because they have been overworked in other areas but | maintain the position
that it is not good enough.

HON DR R G VALARINO:

| totally agree with the Minister, people are coming to see me and saying that they
have no idea where they are on the list and it certainly does not help the Housing
Agency to run efficiently.

HON J J NETTO:

Not necessarily because despite the publication if someone just wants to go there
and see in person any of the staff members at the reception just to know what is their
position they would gladly give it but that is one issue not to be confused with the
other.

HON J L BALDACHINO:

If the list is not published, which was a policy that they made to publish the list on a
quarterly basis, there is an important factor if that is not done and that is that when
one allocates houses or allocates a flat one is actually doing it by the list and
therefore if the position is that the list has not been able to be published because of
the workload that the department has had, which might be one of the factors, then
obviously the allocation is done by the list that is published because there is no other
list and therefore when one sits and makes a decision on a particular allocation one
has not got the appropriate list and people who could have benefited if the list had
been published could find themselves out of having been allocated a house precisely
because the list has not been published. That is the case.

HON J J NETTO:

No, | do not share that view, one thing is that it has not been published as it should
have been published during the course of the year, but one has to take into account
the movement of people in the actual waiting list, that is to say that the fact that it has
only been published twice instead of four in that period, people have been allocated
flats as being at the top of the waiting list so the fact remains it is not good for
transparency | agree hence the reason why it should be published four times in the
year.

HON J L BALDACHINO:

| am not asking for transparency, my position is not whether it is transparent or not
because if we have a Housing Allocation Committee we have to consider that what
they do is done within the law so it is not a question whether it is transparent or not it
is when a decision has to be taken by the Housing Allocation Committee obviously
the people who have the points as is normal, the person who is at the top of the list
who has more points because that is how the waiting list is based is the one that
should be allocated the house and therefore if the points are not updated and in this
case it has only been updated twice in the year instead of four, in the intervening
period were for example if it had been January, February and March, let us start one

155



year, the people in April and May that could have been maybe on top because he
actually knows that the list is not static there is movement almost every day on
positions of people going up and down depending when the anniversary of their
application comes and therefore one might have somebody at the top today and
somebody which is third or fourth might go to the top later on. Therefore, if the list is
not adhered to every three months or the date is not adhered to then obviously one is
going by the old list and people find they are losing out, this is what | am asking?

HON J J NETTO:

Not necessarily that is not the recollection that | have despite the fact that the list is
being published twice that does not necessarily stop that on the anniversary of the
application form the merits of that application is not taken into account and the

pointage system comes into it and taken into account, the point system still applies
on the application of the person so nobody seems to be losing out.

HON J L BALDACHINO:
If that is happening what is the workload that the department has because the
information is there anyway to publish the list every three months.

HON J J NETTO:

Well that is the oversight they say they have been doing.

HON J C PEREZ:

The point is that if the information is available for the committee and the list the
Minister is saying is updated for the committee when they sit to allocate then why is
that information not published on a quarterly basis given that they have got it? If they

have got it | presume that it is computerised, they have got all the information and the
only thing that one has to do is press the button and get the list published.

HON J J NETTO:

What the hon Member has said is entirely right but they have not done it.
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ORAL

NO. 82 OF 2002

THE HON DR R G VALARINO

POST OF HOUSING MANAGER

Can Government state when the post of Housing Manager is expected to be filled as
it has been vacant since the 8" January 2001?

ANSWER

THE HON THE MINISTER FOR HOUSING

| hope to be in the position to have the post filled in the not too distant future.

SUPPLEMENTARY TO QUESTION NO 82 OF 2002

HON DR R G VALARINO:

Does that mean that the vacancy has already been advertised?

HON J J NETTO:

No it has not been advertised yet.

HON J C PEREZ:

And what is stopping it being advertised?
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HON J J NETTO:

Nothing in particular we have just been dedicating our energies to other matters and
it is a post as | said previously to my shadow spokesman that the Government
intend to fill and will fill it and | hope to do that in the not too distant future but it is just
that we have not come round to it yet.

HON J C PEREZ:

So can we take it that the Personnel Manager will be given instructions to advertise
the post?

HON J J NETTO:

As far as taking a departmental point of view as opposed to other responsibilities for
which | do not hold, being personnel matters, | can say from a departmental point of
view the position is a necessary post to be filled but | am talking from a departmental
point of view as opposed to a general point of view.

HON J C PEREZ:

Yes. The Minister | accept is talking about a departmental point of view but normally
the practice is that when any department wants to fill in a post they contact the
Personnel Manager and the Personnel Manager does the work of advertising it. It
has been vacant since January 2001 and there is such eagerness in the department
and from the Minister himself to fill it | cannot understand what is holding it up, he
only has to pick up the phone and say, “please advertise for the post of Personnel

Manager.”

HON DR R G VALARINO:

On that question there is a rumour going round the civil service that the previous
Housing Manager is keen to come back, | do not know why, to the Housing Agency
and that the present acting Housing Manager would then step down, has he heard

anything about this?

HON J J NETTO:

I am not privy to any such rumours.
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ORAL

NO. 83 OF 2002

THE HON DR R G VALARINO

HOUSING ALLOCATION COMMITTEE

Can Government state on how many occasions since the 1% November 2001 the
Housing Allocation Committee has met to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 84 and 85 of 2002.

159



ORAL

NO. 84 OF 2002

THE HON DR R G VALARINO

HOUSING MEDICAL ADVISORY BOARD

Can Government on how many occasions since the 1% September 2001 the Housing
Medical Advisory Board has met to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answered together with Question Nos 83 and 85 of 2002.
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ORAL

NO. 85 OF 2002

THE HON DR R G VALARINO

SOCIAL ADVISORY BOARD

Can Government state on how many occasions since the 1 November 2001 the
Social Advisory Committee has met to date?

ANSWER

THE HON THE MINISTER FOR HOUSING

Answer to Question No 83 of 2002

The Housing Allocation Committee has met on five occasions since the 1% November
2001.

Answer to Question No 84 of 2002

The Housing Medical Advisory Board has met on five occasions since the 1°
September 2001.

Answer to Question No 85 of 2002

The Social Advisory Committee has met on six occasions since the 1% November
2001.
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ORAL

NO. 86 OF 2002

THE HON J C PEREZ

SCADA CONTROLLER LINK PROJECT

Can Government state what is the new date by which the Scada Controller Link
Project is expected to be completed?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

A date for the completion of this project cannot be given at present. There are on-
going discussions with the suppliers with regards to the extent of supply and the
degree of factory testing that should be carried out on the replacement equipment.
The delivery date for the replacement equipment cannot be known until these
matters are settled. Clearly a firm completion date cannot be given at present.

SUPPLEMENTARY TO QUESTION NO 86 OF 2002

HON J C PEREZ:

Will the Minister not agree with me that ever since he announced the project in the
first year of his term in office, which was five years ago, that the delays are
unacceptable, that although he has come back to the House and explained several
problems to it that the project has now been going on for over three or four years and
we still have not got at the end of the day any assumption as to when that project will
be completed?

HON LT COL E M BRITTO:
One could be forgiven for reaching that conclusion, however, on closer examination

of the facts let me explain the two parameters of what has happened. Firstly, as the
hon Member is aware, when he left office there was a plan to introduce a similar
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system which was then modified by this Government to the SCADA system which is
much more sophisticated and much more involved. [Interruption] That is part of the
problem. What the hon Member was planning to do was in fact a relatively simple
system which connected wires to every item that needed to be monitored, it is the
simplest way of putting it. The new system is computerised, digitalised and software
and hardware driven and hence much more complicated, having said all that we are
still in the realms of a three to four year project. The project has been plagued by a
number of problems, in the planning stages, in the testing stages, the hon Member
has to remember that it is tailor made and custom made for Gibraltar it is not an off
the shelf product and there were delays in the testing stage, it was set up here and it
did not work properly it had to go back to UK, there have been delay after delay, after
delay. To me | am as impatient as the hon Member to see it off the ground but there
is no large degree of priority given to this project. The Electricity Department can
generate electricity and hon Members’ houses and this House can exist on an
electricity supply without the SCADA system working and therefore when there are
other work priorities these tend to take a higher priority to the work that needs to be
done for the SCADA system and again as the hon Member is aware very recently
there was a flooding of the Orange Bastion depot which is the direct cause now of
this aspect of the delay. What has happened now is that the equipment that arrived
about a year ago and which was damaged in the water ingress into Orange Bastion
is now, which is not unusual in computer terms, is now out of date and certainly
obsolescent if not obsolete and the opportunity is being taken to replace not just the
hardware and that is the study that | referred to in my original answer, the software
as well to update the software to what is currently available and we are in the
process of doing that evaluation and until that evaluation is done and tested so we
are back to the two years ago stage and hence the consequent delay. | have had
meetings recently, the next one is due sometime next week or the week after next
with the senior people in the Electricity Department to try to set target dates and get
the project finished once and for all. The bottom line of my answer is yes | am as
keen to get it over and done with, there are reasons why it has taken so long but it is
becoming increasingly desirable to end this once and for all.

HON J C PEREZ:

| hope for the sake of Gibraltar that the Minister is right and that the project will serve
us given that he upgraded the one that | was looking at and it is more sophisticated
but it seems to me that the problems encountered given that it is made for Gibraltar
only would suggest that we are going to have difficulties and problems with this
controller link even after the project is completed, but | hope that that is not the case
and that once it is completed it will serve the purposes for which it has been installed.
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ORAL

NO. 87 OF 2002

THE HON S E LINARES

YOUTH CLUBS

Can Government state how many voluntary Youth Officers are currently enrolled in
each Youth Club?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Answered together with Question No 88 of 2002.
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ORAL

NO. 88 OF 2002

THE HON S E LINARES

YOUTH SERVICE

Can Government state how many persons have enrolled on the Youth Officers
Course offered by the Youth Service?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The post of voluntary Youth Officer does not exist nor has it ever existed. The Youth
Service has a complement of:-

One Senior Youth Officer
Two full-time Youth Officers
One Trainee Youth Worker
Five part-time Youth Workers

* & o o

Each youth club has a full-time Youth Officer assigned to it. There are an undefined
number of young adult volunteers/leaders who assist with events and programmes
depending on their commitment, level of expertise, et cetera . There is no system at
present that registers or enrols people as voluntary leaders. This will change after the
present training course when a criteria will be established. This will enable the youth
service to know at any time how many youth workers, voluntary or otherwise are
registered and delivering youth work in Government youth clubs in a voluntary or part-
time capacity. It is not clear what the hon Member means by “Youth Officers Course”.
No such course exists. However, | am assuming he is referring to a course which
started on 5" February 2002 which is for part-time and voluntary leaders. The
breakdown of participants at the course is the following:-
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¢ British Forces Youth Workers 4
¢ Gibraltar Youth Service part time youth leaders 4
¢ Gibraltar Youth Service young adult youth leaders (volunteers) 6
¢ Volunteers from other groups 10
Total 24

SUPPLEMENTARY TO QUESTION NOS 87 AND 88 OF 2002

HON S E LINARES:

Once the Youth Workers have done the course will they be assigned to different
youth clubs or will they be working under the youth service office who will then

allocate them to different clubs?

HON LT COL E M BRITTO:

The short answer is that this is a matter for the Senior Youth Officer to use his
volunteers and people under him in the best way available to him at any given
moment. At this moment in time | do not know how he intends to do that, it is a matter

entirely for him.

HON S E LINARES:

What qualifications will they obtain after they finish the course?

HON LT COL E M BRITTO:

This part of the course, because the course is in two parts, this part of the course will
qualify the participants who successfully complete it as “Part-time Youth Leaders.”
There will be a further course which starts, the second part of the course will be
offered to 16 participants and this phase will commence in March and the training will
include work at different youth clubs and groups and will end in July.

HON S E LINARES:

So in actual fact the course has not got any accreditation from any other institution,
the course is just conducted by the Senior Youth Officer and maybe some other
qualified personnel within his department or his office, is that correct? Is it actually the
Youth Service itself that are going to give the award, is that correct?
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HON LT COL E M BRITTO:

Yes. There are no courses locally available or validated for Youth Officers.
Qualifications for such posts require training in UK for a two year diploma or a three
year degree in Youth and community Work.
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ORAL

NO. 89 OF 2002

THE HON J C PEREZ

POST OF DIRECTOR OF POSTAL SERVICES

Have Government now taken a decision on whether or not they intend to fill the post
of Director of Postal Services?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Answered together with Question No 90 of 2002.
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ORAL

NO. 90 OF 2002

THE HON J C PEREZ

POSTAL SERVICES

Can Government state whether they have now recruited more postal delivery
workers, and if so, whether they are now satisfied that the new level of employment
is enough to provide a satisfactory service?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The situation remains as given in answer to Question Nos 923, 924, and 925 of 2001.

SUPPLEMENTARY TO QUESTION NOS 89 AND 90 OF 2002

HON J C PEREZ:

So what the Minister is saying that although that the postal delivery workers have
been recruited the situation is that they are still discussing the matter with the Union
and the matter is still under review, and the post of director will come out as part of
that review, is that the position?

HON LT COL E M BRITTO:

No. What the Minister is saying that the answer remains, the situation remains as
given in answer to the questions | have given and the answer for the benefit of the
hon Member then given was that negotiations are at an advanced stage and that
Government consider it would be inappropriate and counter productive to make any
further comment at this stage but | will add that there have been no further
recruitments.
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ORAL

NO. 91 OF 2002

THE HON J C PEREZ

POSTAL SERVICES - DELAYS

Can Government confirm that the delay in receiving mail from abroad during
Christmas was the result of mail being held back in London as a result of the
cancellation of flights by GB Airways?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

During December a number of flights were cancelled or diverted to Spanish airports
due to unfavourable weather conditions at Gibraltar Airport. As a result of this,
several consignments of mail bags were returned to the United Kingdom and
subsequently re-routed by air direct to Gibraltar or by air to Madrid and then to
Gibraltar by road with the consequential delay.

SUPPLEMENTARY TO QUESTION NO 91 OF 2002

HON J C PEREZ:

Is the Minister not aware that a lot of those mail bags arrived in Gibraltar in January?

HON LT COL E M BRITTO:
| am aware that there was consequential delays and that mail bags were arriving

throughout December and throughout January, there was a gradual build-up. There
were five flights delayed which ranged from the 12" to the 18" of December on the
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dates they were diverted and consequently because of the Christmas period, yes, |
am aware some arrived in January.

HON J C PEREZ:

Is he not aware that there were also scheduled flights cancelled as happened last
year or was it only the question of the diversion of flights that caused the delay in the
mail?

HON LT COL E M BRITTO:

There may have been flights cancelled but | am not aware if flights were cancelled or
if flights were not cancelled.

HON J C PEREZ:

My understanding is that there were flights cancelled and as a result the normal mail
that needs to come and there is a lot of mail over Christmas stayed behind and that
mail that stayed behind stayed behind for a very long time. | am saying this because
there are all sorts of complaints and talk about the unsatisfactory service of delivery
but when things like that happen | think it is important that the public ought to be
notified where the root of the delay lies in order that we all know where to point the
finger and not point it wrongly.

HON LT COL E M BRITTO:

Yes, the point is well made and taken and accepted. What is of more concern if the
hon Member has not hit on it yet, what is more concern and will certainly be looked at
very soon now and certainly before next Christmas, is the number of flights that arrive
during the period concerned and it only came to my notice as a result of the question
that | did more research the number of flights that came with little or no mail in them.
So, it was not just a question of flights that were diverted or been cancelled of which |
am not aware of but also of flights which arrived with little or no mail and that all
contributes to a backlog. What | can say is that the service this year, the delivery
service locally was a vast improvement on last year and that there was no backlog
locally or no appreciable backlog locally throughout November and December other
than late mail that arrived late because it was held up in UK. We did not experience
the problems this year that we had experienced in the previous years.
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ORAL

NO. 92 OF 2002

THE HON J C PEREZ

GNC/GIBTEL

Does Gibraltar Nynex now intend to introduce what is termed as “number
shadowing”?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Answered together with Question Nos 93 and 94 of 2002.
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ORAL

NO. 93 OF 2002

THE HON J C PEREZ

GNC/GIBTEL

Does Gibtel still have enough numbers to meet its commitment to customers?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Answered together with Question Nos 92 and 94 of 2002.
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ORAL

NO. 94 OF 2002

THE HON J C PEREZ

GNC/GIBTEL

Does Gibraltar Nynex have enough numbers to meet its commitments to customers?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The availability of numbers is severely constrained. However, in the very short term
the Government understand that both companies are broadly able to satisfy demand
for numbers. GNC currently has around 900 numbers available, following the
transfer of the ‘49’ number sub-level from paging to wireline services. Gibtel is able
to satisfy customer demand for pre-paid services. Demand for post paid services is
met from the churn of numbers, and this may entail being placed on a waiting list for
up to three months. The Government do not consider it is in the public interest to
comment on any of the options for action available. Number shadowing falls into the
category.

SUPPLEMENTARY TO QUESTION NOS 92, 93 AND 94 OF 2002

HON J C PEREZ:

Is this consideration a new one given that the Minister has freely answered
questions on this subject before in the House?

HON LT COL E M BRITTO:

Yes. In present circumstances it is not considered wise to comment.
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HON J J BOSSANO:

Can | ask in relation to the additional numbers that came into effect, | think it was in
November according to the Spanish legislation, would that change totally the
scenario that the Minister is describing if that actually was functioning?

HON LT COL E M BRITTO:

The hon Member brings up a much wider subject totally outside the context of this
question and totally unrelated to it and in any case | would prefer not to comment
either.

HON J J BOSSANO:

As | said in the present circumstances, | take it that that is the present
circumstances that he was referring to constraining his answers?

HON LT COL E M BRITTO:

No. The circumstances that | was referring to is that we do not want to publicise the
action that we intend to take. One of the actions that we may decide to take, we do
not want to put it out in the public domain ahead of it happening but | am quite
prepared as | have been in the past to meet the hon Member if he wishes and to
discuss the matter with him on what is being considered, an action has already been
taken.
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ORAL

NO. 95 OF 2002

THE HON J C PEREZ

WATER SUPPLY

Will Government explain the high chlorine content in the potable water supply which
has led to a serious deterioration in the taste of the water?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Chlorination is a standard treatment method in use in all major water supply
systems. Chlorination is an essential element of the water treatment process and is
used to ensure the purity of the water supplied and its compliance with EU Drinking
Water Directives. The amount of chlorine in the water will need to vary in response
to a number of operational circumstances. Following the general review of security
worldwide as a result of the 11" September occurrence in the United States, the
guidance standard on chlorine levels applicable in the water industry has been
increased in many countries. It is normal when one has a change in the level of
chlorine in the water on supply for customers to notice a change in the taste. As the
distribution system accommodates this change in chlorine levels, taste problems will
decrease significantly. Additionally, security measures have been taken which will
enable the chlorine dose to be gradually brought down to a level nearer that to
which consumers have been accustomed.

SUPPLEMENTARY TO QUESTION NO 95 OF 2002

HON J C PEREZ:

So, what the Minister is saying is that as a result of the 11" September situation
there was a guidance that the level of chlorine in the water stocks should be
increased and that that will be kept at a particular level until certain security
measures are implemented by which time the companies supplying the water will be

176



able to decrease the level of chlorine so that we get back to the taste of water, is
that the situation?

HON LT COL E M BRITTO:

Yes. Not just the September 11" events themselves but the aftermath of it has
brought increased security awareness and sort of fairly recently there was a direct
indication that we should be more careful about security and we have increased as |
have said increased levels initially, taken other security measures and once the
security measures are all in place the chlorine level will be lowered. In fact it is
probably being lowered already.

HON J C PEREZ:

So we will probably get back to the normal conditions that were before were
sometimes there was a bit of more chlorine needed than not depending on the
source of the water for the mix that is necessary, can the Minister tell me more or
_less when it is expected that the taste of the water will come back to what clients are
accustomed to here?

HON LT COL E M BRITTO:

I do not have that kind of information with me but | am quite happy to procure it for
him. The indication that | have is that the level will remain higher than it was before
but we will reduce it to much nearer the level where it was and the difference in taste
should become much less noticeable. My understanding is that this had happened
or is happening already but | do not have information on time-scales.
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ORAL

NO. 96 OF 2002

THE HON J C PEREZ

ROSIA ROAD - SEWERS
Can Government state whether they now have a detailed report over the problem
affecting the sewer system, and if so, can they say what is the nature of the work

being undertaken, which company or companies are involved in the work and what is
the estimated cost?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The problem affecting the sewer at Rosia Road has been identified as a partial
collapse of a section of the egg-shaped Trunk Sewer at a location just to the south
of the junction of Red Sands Road with Rosia Road. Although it has not been
possible to accurately define the exact limits of the damage given the serious safety
implications involved in entering a partially collapsed live sewer, whose invert is at a
depth of about 10m, the scope of the works has been defined on the basis of
replacing the complete damaged section of sewer along the same line and level as
the existing one. Once this had been established, a decision was taken to proceed
with the urgent preparation of contract documents to enable the remedial works to
go out to tender. A specialist UK Consultant, Entec UK Ltd has been engaged to
prepare the contract documents together with a brief outlining the client’s
requirements and specification for the work. Six major civil engineering companies,
based both locally and abroad, have been invited to tender for these works.
Tenders are due to be returned on the 12" February 2002 and it is intended to
award the works by no later than the end of February 2002. An order of cost for the
works will not be available until tenders are returned.
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SUPPLEMENTARY TO QUESTION NO 96 OF 2002

HON J C PEREZ:

Has any of the reports received by the Minister or done by the experts suggested
that this could affect other parts of the sewer in the not too distant future, that is to
say that the collapse of this part of the sewer could have a certain domino effect
down the line or up the line in the not too distant future?

HON LT COL E M BRITTO:

| have not read the report myself but neither have | been advised on any indication
of a dramatic deterioration of the sewer and a domino effect as the hon Member
puts it. | have been advised on the cause, it seems to be a collapse of the roof of
the sewer and an ingress of large amounts of sand which have then expanded
sideways and that would seem to my non-technical and therefore non-expert opinion
to be something very local and not an indication of a general malady except it were
to be that the sewer is now getting so old that the roof were to be giving way but
there have been no indication or signals to the Government by either UK experts or
local experts of any fears in the direction the hon Member is pointing.

HON J C PEREZ:

Is it right to suggest that the closure of what is commonly know as “Lovers Turn” in
“Lover’s Lane” in the evening has to do with the works carried out in the sewers?

HON LT COL E M BRITTO:

| do not know the answer to the question, | know that the surface pumping of
sewage starts round about the end of “Lover’'s Lane” and that is where the pumps
are but | have no responsibility for traffic.

HON J C PEREZ:

Given that the works seem to be going to take quite a considerable time may |
suggest to the Government that when “Lover’s Lane” is closed to vehicular traffic
they make the part of Main Street up to the Convent two-way as it used to be in
order to be able to alleviate those people living in Humphreys and in the near south
that need to go all the way down to Winston Churchill Avenue and up Queensway
again to get home. This is happening regularly now in the evening, | know it has not
got a direct link with the question but unfortunately since it came to my notice after |
put the questions and | heard that the work was related to the sewer | thought |
might mention it here for Government to take note to see whether they can do
something about it.
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HON LT COL E M BRITTO:

Diversion of traffic as the hon Member knows is a police matter but my Colleague
the Hon Mr J Holliday who has responsibility for traffic has obviously taken note of
the hon Member's comments and he is telling me that he will act on them if it is

possible.
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ORAL

NO. 97 of 2002

THE HON J C PEREZ

MASTER SERVICE LTD

Does the company that holds the contract for street cleaning require the permission
of Government to sub-contract any of the work undertaken for Government?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT & YOUTH

The company that holds the contract for street cleaning, Master Service Lid, requires
the written consent of the supervising officer before sub-contracting any part of the
services specified in the agreement and such consent if given does not relieve the
contractor from any liability or obligation under the contract. The supervising officer
appointed by the Government is the Cleansing Superintendent.

SUPPLEMENTARY TO QUESTION NO 97 OF 2002

HON J C PEREZ:

Can the Minister state whether such consent has been requested from the
Government by the company?

HON LT COL E M BRITTO:

No . | am advised that to date subcontracting has neither been requested nor has it
been authorised.

HON J C PEREZ:

Is the Minister aware that the company has a sister company that employs people at
lower rates than what they pay in the company that has the contract and that some of
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these workers are being used to undertake Government contract work and that they
are undermining the work of the employees that were transferred to the company
given that they are being employed under the rates that the company was required to
pay when they took the contract?

HON LT COL E M BRITTO:

No. The Minister is not aware that that is taking place, the sister company, as the
hon Member puts it, is a commercial activity of Master Service which is not in any
way controlled by the Government. The company asked for permission to do private
work through Master Service and the Government denied this permission but said
that if the company formed a separate company, which it has done called Service
Master, Service Master being at arm’s length and independent of the Government,
was obviously free to contract or to carry out work on its own. If there is interchange
of employees | am not aware. If the hon Member has any information in that
direction | would be grateful if he could pass it on and | would act accordingly.

HON J C PEREZ:

| would ask the Minister to investigate it because it is information that has come to us
saying that that new company employs people at lower rates and is actually at times
carrying out Government work?

HON LT COL E M BRITTO:

| have already replied that subcontracting has neither been requested nor authorised.

HON J C PEREZ:

And the Minister is not aware that it is happening?

HON LT COL E M BRITTO:

I am not aware and if it were happening it would be against the terms of the contract,
let us be absolutely clear, the hon Member was referring to using staff from one
company into the other. | will certainly investigate that the company itself is not doing
Government work but | cannot investigate the other allegation without further
information. | cannot go round asking people, if he has information | would welcome
it, if he does not have information there is not a lot | can do.

HON J C PEREZ:

If the Minister can satisfy himself that that company is not doing any work, then that
is what needs to be done. If he can get a guarantee then that is it, then any other
time that people see employees of this company doing Government work if they
come to me | will get the details, the time and the hour and | will pass it on to the
Minister.
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ORAL

NO. 98 OF 2002

THE HON J C PEREZ

INCINERATOR

Have Government now taken a decision of which of the two proposals for the
refurbishment and operation of the existing incinerator they will accept, and if so,
when do they expect to sign the contract?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

No.

SUPPLEMENTARY TO QUESTION NO 98 OF 2002

HON J C PEREZ:

The situation is the same as the last time, no decision has been taken and does the
Minister not expect to take a decision in the short term?

HON LT COL E M BRITTO:

Not exactly the same as the last time because a further detailed examination of the
existing plant was undertaken by one of the interested bidders and a technical
support, a new technical support, was submitted to the Government in October 2001.
However this report was not accompanied by corresponding costings and
consequently full consideration of this new proposal could not be given until this latter
information has been received. It has now been received | understand the middle
end of January and is currently being considered so it is a similar situation but not
quite.
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ORAL

NO. 99 OF 2002

THE HON J C PEREZ

EUROPA ROAD - RETAINING WALL
Can Government state when the contract for the retaining wall between Loreto
Convent and the Mount, awarded to Profield Contractors Ltd in the sum of

£129,335.50, originally expected to be completed by September 2001, is now
expected to be completed?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The expected revised completion date for this contract is 22 February 2002.

SUPPLEMENTARY TO QUESTION NO 99 OF 2002

HON J C PEREZ:

Is there a penalty clause in the contract or are there other reasons why the contract
has overlapped?

HON LT COL E M BRITTO:

| presume that there are penalty clauses in the contract there always are but of
course | cannot confirm that without previous notice. What | can tell him is that the
configuration of the existing retaining wall was different to that anticipated in the
designed stage and this meant that revised methods of working including enhanced
temporary supports have had to be adopted and this has invariably resulted in a
delay to the completion of the project.
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HON J J BOSSANO:

As a result of the changes is it likely to cost more than the original contract sum?
HON LT COL E M BRITTO:

I need notice of questions like that, the question asked “when is it expected to be
completed” and | have answered that, | have no information costings.
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ORAL

NO. 100 OF 2002

THE HON MISS M | MONTEGRIFFO

EUROPA SPORTS GROUND

Is the Minister for Sport confident that after he announced about two years ago, the
hand-over of the Europa Sports ground to the Government by the MOD, that it will
still be taking place?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

An agreement in principle exists between the MOD and the Government for the
hand-over of the Europa Sports Ground. However, land transfers from MOD are
being delayed for reasons internal to the MOD and the UK Treasury.

SUPPLEMENTARY TO QUESTION NO 100 OF 2002

HON MISS M | MONTEGRIFFO:

Is the Minister aware what these reasons are?
HON LT COL E M BRITTO:

Reasons which are well known to the hon Members by requiring payment for items
that Government and the previous Government were not prepared to pay.
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ORAL

NO. 101 OF 2002

THE HON MISS M | MONTEGRIFFO

LEISURE CENTRE - KING’S BASTION

Can the Minister for Sport confirm when he can expect the old King’s Bastion to be
converted to a Leisure Centre?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Documents are in the process of being prepared to invite tender applications for the
conversion of the King’s Bastion Engine Hall on Queensway into the first phase of a
larger King’s Bastion Leisure Centre.

SUPPLEMENTARY TO QUESTION NO 101 OF 2002

HON MISS M | MONTEGRIFFO:

Is the Minister at the present time able to say what sort of facilities Government
intend to provide within the old King’s Bastion area?

HON LT COL E M BRITTO:

No | am not. Feasibility studies and other considerations of this nature are currently
being carried out, the Government have a broad idea of what they want but | cannot
give specific item by item detail of what will end up being there, that point is still some
way ahead. What | can tell the hon Member is that we are looking for is a family type
of leisure centre | explained this before the gladiatorial type of pass-time or sports are
at Bayside and at Victoria Stadium, here we are looking at things like bowling alleys,
cinemas or other activities that are of a leisure variety as opposed to a sporting
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variety, for example, we would not have a squash court which | know is a favourite of
the hon Member, we would not have a squash court there. In broad terms that is
what we are looking for.

HON MISS M | MONTEGRIFFO:

Within the broad idea of what the Government are thinking in the lines of this new
leisure centre are they expecting it to be privately run or Government run?

HON LT COL E M BRITTO:

Government are looking at all possibilities at the moment and there is no definitive
plan yet decided and set in concrete to which | can give definite answers to.

HON J J BOSSANO:

Is the demolition of the old generating station going to be part of that conversion or is
that something that can be done independently of it and separately. At one stage the
Government were saying they were going to get on with that part of the area to make
it more attractive without having to wait for the leisure centre.

HON LT COL E M BRITTO:

The Government decision at the moment for reasons that | have said previously
mainly the cost of replacing the existing building is not to demolish the old engine hall
on Queensway and in fact the first steps that | have described will be the old engine
hall itself which will be converted and used for the hall in the first phase of the leisure
centre but if other things were to emerge that are in the pipeline that decision might
still be changed although the recommendation for tenders is in the process of being
prepared and tenders are going to be requested but there are still a number of balls
in the air, | cannot be more explicit than that.

HON MISS M | MONTEGRIFFO:

Can the Minister say whether the Government need to abide by any constraints of a
heritage nature?

HON LT COL E M BRITTO:

Well obviously the old Kings Bastion is a valuable monument which covers three
centuries and there will be very strong heritage influences and considerations and |

daresay difficulties to be overcome in order to satisfy both the development lobby,
the heritage lobby, and the Government side, so yes, there will be a lot of heritage

considerations.
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ORAL

NO. 102 OF 2002

THE HON MISS M | MONTEGRIFFO

VICTORIA STADIUM - SQUASH COURT

Can the Minister for Sport give a progress report on the repairs to the squash court at
the Victoria Stadium?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Work has already re-started on the structural repairs and waterproofing of the
external areas of the squash court. It is estimated that this will be completed by the
end of the month. On completion of these works the replacement of the squash
court’s play wall will be carried out.

SUPLEMENTARY TO QUESTION NO 102 OF 2002

HON MISS M | MONTEGRIFFO:

Can the Minister give a broad indication of when the completion of the works, could it
be in this year or does he expect it to be in the next financial year?

HON LT COL E M BRITTO:

I do not have a completion date in front of me so it is difficult for me to give an actual
date but | would imagine that the plastering of the surface of the play wall although as
we both know that is a specialist job and not simply like plastering the wall of one’s
living room, | would imagine we are looking at ending the structural repairs and
waterproofing at the end of February and we are then replastering the play wall and
allowing for settling between one and the other we must be looking at the next few
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months but that is an opinion it is not a factual reply. | do not have that accurate
information in front of me.

HON MISS M | MONTEGRIFFO:

Could the Minister seek the information for me and provide it at a later stage in the

House?

HON LT COL E M BRITTO:

Yes | will see if | can obtain it before the end of Questions.

HON LT COL E M BRITTO:

| undertook to give some information previously. On completion of the works the
replacement of the squash courts play wall will be carried out but completion of the
works includes testing for water penetration to ensure that the external works that are
being done have been successful and so no water gets in and we prevent a
recurrence of what is happening at the moment. So it is not possible at this stage to
give the information that she was asking me, to give a date, because it will depend
on | seem to remember from by classical days from Julius Pluvius the God of Rain
and only when it does rain and it is proven can we then have a final date.
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ORAL

NO. 103 OF 2002

THE HON DR J J GARCIA

DEVELOPMENT APPEALS TRIBUNAL

Have any of the five appeals before the Development Appeals Tribunal that were
listed as pending in answer to questions at the last House, now been heard and what
was the outcome in each case?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Answered together with Question No 104 of 2002.
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ORAL

NO. 104 OF 2002

THE HON DR J J GARCIA

DEVELOPMENT APPEALS TRIBUNAL

Are there any new appeals before the Development Appeals Tribunal since the
answer given at the last question time in this House, and if so, giving the dates when
the appeals were filed and the nature of each appeal?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

Two new appeals have been received since the answer to Question No 1140 of
2001.

1. On the 18" December 2001, for an appeal against notice for removal of
double glazed partition.

2. On 19" December 2001 for an appeal against refusal to grant permission for
the widening of a shopfront.

The Tribunal met on Wednesday 6" February 2002 to consider one of the original
five appeals listed in answer to Question No 1140 of 2001. The Tribunal deferred its
final decision pending receipt of further and better particulars from one of the parties.
None of the other six appeals have at the date this answer was written yet reached
the stage at which the Tribunal can be convened for a hearing. In most cases,
bilateral discussions are being held between legal representatives representing the
appellant and DPC or between these two parties themselves.
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SUPPLEMENTARY TO QUESTION NO 104 OF 2002

HON DR J J GARCIA:

Can the Minister confirm that there has only been one meeting of the Tribunal, is that
the case?

HON LT COL E M BRITTO:

No that is not correct, from memory | think that there have been three meetings, the
original meeting which was literally the first meeting of the Tribunal of the members
only to discuss procedure and how we would be conducting the enquiry, the Tribunal
hearings et cetera and | think that during my period of absence on sick leave there
was a meeting set to be held and | am told it was adjourned during my absence so
this has been the second meeting but the hon Member is correct in saying that it is
the first working meeting, the first meeting to hear an appeal. This one was not ready
to be heard until fairly recently and it was held after Christmas as soon as it was
ready and the other six even as we speak are not yet ready. We have dates set for
March and if they are ready we will hear two in March but at the moment the parties
are still trying to sort things out between themselves.
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ORAL

NO. 105 OF 2002

THE HON DR J J GARCIA

WASTEWATER TREATMENT SEA-OUTFALL STUDY

Who has been awarded the tender to produce the Wastewater Treatment Works-Sea
Outfall Study?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The tender for the Wastewater Treatment Sea-Outfall study has been awarded to
Halcrow Group Limited.

SUPPLEMENTARY TO QUESTION NO 105 OF 2002

HON DR J J GARCIA:

Can the Minister give the amounts bid by the successful tenderer how much he is
being paid to do the job?

HON LT COL E M BRITTO:

I am not sure whether this figure is still confidential or whether it has been notified. |
am quite happy to check that and either give it to him privately or if he wants it given

publicly | will check that and if | am able to release it | tell him before the end of
Question Time. Which would the hon Member prefer?
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HON DR J J GARCIA:

If the Minister could find out before the end of Question Time and let us know publicly
if it is possible, what | would also like to ask is whether there were in fact other
tenderers for this or whether Halcrow was the only one?

HON LT COL E M BRITTO:

Yes there were seven submissions received in all.

HON DR J J GARCIA:

Can the Minister say whether the bid by Halcrow was in fact the lowest or the highest
or how does it compare with the others?

HON LT COL E M BRITTO:

Again | do not have that information in front of me | would assume it was the lowest
tender but | mean the question was who it was awarded to and that was who it was
awarded to, there were seven submissions and | assume it was the lowest tender
which is the normal Government policy but again if the Member is particularly
interested | do not have the figures for the other tenders in front of me, but this will be
published in due course and it will become a matter of public knowledge so....
unless the hon Member wants it urgently.

HON J J BOSSANO:

Is there a time scale within which this study has to be completed?

HON LT COL E M BRITTO:

| am sure the tender will have specified the time limit but | do not have that
information in front of me.

HON J J BOSSANO:

Does the Minister know whether we are talking about something that will take weeks
or months or is it a very complex and long.....does he have any idea of time?

HON LT COL E M BRITTO:

No | do not have any idea of time but it is a complex study and we are not talking of
days, we are talking of weeks and probably months and the tender is in six figures so

that gives an indication that it is not a small amount. Speaking from memory | think
we are talking of months from what | have heard in the past.
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HON LT COL E M BRITTO:

| undertook to give some information previously. The figure for the Halcrow tender
has now been published so | am in a position to release it and the figure is

£120,907.97 for Phase | and £25,000 for phase Il.
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ORAL

NO. 106 OF 2002

THE HON DR J J GARCIA

WATER CATCHMENTS

Can Government say when the works at the water catchments are scheduled for
completion?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The removal of the water catchment sheeting, in the Gibraltar Government side of
the catchments, was completed in May 2000. Works then progressed with the laying
of stabilisation matting over the exposed sand slopes followed by the subsequent
seeding of the area with such works practically having been completed around
September 2001. The situation is currently being monitored to gauge the
effectiveness of the planting previously undertaken and whether any additional areas
need to be stabilised/seeded. If fully satisfactory, no further such works will be
undertaken with the few remaining odd items in the area being completed thereafter.

SUPPLEMENTARY TO QUESTION NO 106 OF 2002

HON DR J J GARCIA:

Can the Minister say whether this is related to the closure of the road and when does
he expect that to be normalised?

HON LT COL E M BRITTO:

The answer that | have given refer to the works that have been carried out by the
Government on the Government side of the catchments which was done without
needing to close the road. The closure of the road now is due to the MOD following
suit and doing the same on their side and | understand that the programme
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completion date of those works is in October this year so | would assume the road
diversion or restriction should end roundabout that date.
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ORAL

NO. 107 OF 2002

THE HON DR J J GARCIA

LATHBURY BARRACKS - SERGEANTS MESS

Can Government list the five tenderers who submitted tenders for the conversion of
Lathbury Barracks Sergeants Mess into a retreat, seminar and public events centre,
including the amount bid by each tenderer?

ANSWER

THE HON THE MINISTER FOR PUBLIC SERVICES, THE ENVIRONMENT, SPORT & YOUTH

The following five tenders were received for this project with the works having been
awarded to Sharrock Shand, having submitted the lowest tender received.

Fitzpatrick 1,862,783.57
Skanska Construction Ltd 1,430,000.00
Profield Ltd 1,256,564.13
Sando (Gibraltar) Ltd 1,116,057.77
Sharrock Shand 1,081,762.58

SUPPLEMENTARY TO QUESTION NO 107 OF 2002

HON DR J J GARCIA:

Does the Minister know when the conversion works of the Sergeants Mess is
expected to commence and to be completed?

HON LT COL E M BRITTO:

I am advised that the project is scheduled to be ready in September so | would
imagine then that it should start fairly imminently.
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ORAL

NO. 108 OF 2002

THE HON S E LINARES

CHANGE OF SCHOOL HOURS

Can Government state what impact has the change of school hours had on ftraffic
flow?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The available evidence, as well as simple observation, indicate an obvious
improvement to traffic flows as a result of the change of school hours.

SUPPLEMETARY TO QUESTION NO 108 OF 2002

HON S E LINARES:

The Minister says “of available evidence” what “available evidence” has the Minister
got to state that it is better?

HON J J HOLLIDAY:

The evidence available is a statement issued by the Royal Gibraltar Police which
states that in the mornings they have noticed an improvement, at lunch time they
have experienced a noticeable improvement in traffic flow since the change and this
is linked with the reduction of pedestrians and vehicles from all roads during lunch
time. In the afternoon the new early closing of schools also helps traffic flow at the
conversions of vehicles collecting school children and the increase of normal
afternoon traffic on or about 1700 hrs is minimised or eliminated. So the indications
are at this early stage that there is a remarkable improvement in the traffic situation in
Gibraltar.

200



ORAL

NO. 109 OF 2002

THE HON J C PEREZ

EUROPA ROAD

Can Government state whether AMCO have met the completion date for the
widening scheme at Europa Road, scheduled to have been completed by 26"
January 20027

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question No 110 of 2002.
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ORAL

NO. 110 OF 2002

THE HON J C PEREZ

EUROPA ROAD

Will Government state when they will be in a position to re-open Europa Road,
between the junction of South Barrack Road and The Mount, to vehicular traffic?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

A number of unforeseen issues have arisen during the execution of this contract
which have led to additional works having had to be undertaken and which has
regrettably delayed the completion of the project. The current revised completion
date is 29" March 2002. The re-opening of Europa Road to through traffic will
coincide with the completion of all such works.

SUPPLEMENTARY TO QUESTION NOS 109 AND 110 OF 2002

HON J C PEREZ:

Is there an effect on the cost of the project the fact that some other things in addition
to that are part and parcel of the same contract or an extension to the contract?

HON J J HOLLIDAY:

I understand that some of the additional works will signify in additional costs. The
details of that | do not have available with me today.
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HON J L BALDACHINO:

I understand that the Minister does not have the details with him but could he provide
us at a later date how much the extra cost will be?

HON J J HOLLIDAY:

Yes.
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ORAL

NO. 111 OF 2002

THE HON J C PEREZ

QUEENSWAY

Can Government state why the road between Waterport and Queensway, which runs
via the entrance to Montagu Crescent, is still closed?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The vehicular and pedestrian traffic management for this area has only recently been
approved. The necessary zebra crossing marking have consequently been painted
and we are currently awaiting the erection of the Belisha Beacons and lights as well
as the completion of a minor modification to the traffic island at the junction with
Queensway. Until all such works have been completed, this road cannot be opened
to through traffic.

SUPPLEMENTARY TO QUESTION NO 111 OF 2002

HON J C PEREZ:

| presume that they will now take away the bollards that have been there for 18
months?

HON J J HOLLIDAY:

Absolutely, those bollards will be removed as soon as the roads are opened.
HON J C PEREZ:

Is the Minister aware what the name of that road is because no one seems to know
and there are no signs saying what the name of that road is?
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HON J J HOLLIDAY:

| believe the name of the road is Devil's Tongue, maybe due for a change of name.

HON J C PEREZ:

The Minister is saying that all there is awaited for the opening of the road is a pelican
lights to be erected?

HON J J HOLLIDAY:

Pelican lights and the traffic island at the junction of Queensway that needs to be
slightly modified according to the request that has been received from the police in
order to facilitate traffic flow.

HON J C PEREZ:

Does the Minister not think that pelican lights at that junction might not be the most
opportune, depends how it is going to operate, if it is going to operate two way or one
way but if we are talking about traffic coming in from Waterport Road into the Devil's
Tongue then it might prove rather dangerous, certainly it will delay a lot of the traffic
up Waterport unless it is linked to the other pelican crossing which is there at the
moment.

HON J J HOLLIDAY:

The only thing | can inform the hon Member is that this matter has been considered
very thoroughly by the Transport Commission and relevant input has been obtained
from the police and it was only a week or two ago that the final traffic management
proposal was concluded and so therefore | respect their views and we will see how
things develop.
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ORAL

NO. 112 OF 2002

THE HON J C PEREZ

SIR HERBERT MILES ROAD

Are Government aware of complaints made by the public about the temporary traffic
lights in Sir Herbert Miles Road in the area of Both Worlds apartments?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Government are indeed aware of some complaints from the public in this respect.

SUPPLEMENTARY TO QUESTION NO 112 OF 2002

HON J C PEREZ:

Can the Minister state what are the nature of the complaints he has?

HON J J HOLLIDAY:

The main area of complaint has been that representations have been made on the
reversal of traffic flow as it currently exists it is one way in a southerly direction and a
number of suggestions have been received in order to reverse that so that it heads in
a northerly direction. The complaints have been considered and the one way system
the long part of Sir Herbert Miles Road was introduced for safety and operational
reasons whilst works were being undertaken by the MOD catchment area and it is
believed that the southerly flow in one way system with traffic light is adequate and
meets the safety requirements which we want.
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HON J C PEREZ:

Well the nature of the complaints we have received is that there are no notices to
suggest that it is a one way system, that people come from the south down to where
the traffic lights are thinking that they can travel northwards and when they get to that
traffic light unless there is an employee of the company that has the offices there who
seem to have a remote control to change the light, they just have to stay waiting for
hours on end because the traffic lights never change. If it were intended to be one
way there would be no need for a traffic light because the traffic light is to allow traffic
both ways. As it happens traffic gets to the point by the gate, the old gate where the
distiller was, there is a red light there and the traffic stops and nothing happens.
Then all of a sudden an employee from the office opposite comes out and with a
remote control he changes the light because his lorry is passing and then everybody
passes behind him and some people have had to turn back and go the way they
came because that traffic light does not change unless it is for the company with the
remote control.

HON CHIEF MINISTER:

It really is a pity that people who make all of these complaints to the hon Members do
not make them to the correct Government department because if they made them to
the correct Government department obviously the Government would look into what
would be if the position were as the hon Member is describing wholly unacceptable.
On the basis of what the hon Member has said in the House now we will of course
look into it but it is strange that these complaints are never made to the appropriate
departments or to the police were they can be investigated and everyone goes
rushing straight to the hon Member who keeps this matter to himself until the next
Question Time in the House which could be a month or two away at any given point
in time to then make use of it. Well fine but it just delays the Government trying to
put things right, there may be things going on out there that the Government do not
know about this one for example, if it is as he says it is wholly unacceptable and let
me say a breach of the terms on which the MOD were allowed. The MOD’s
contractors were allowed to implement this arrangement so | am grateful for the hon
Member for alerting us at least to the possibility that this might be happening and we
will certainly look into it.

HON J C PEREZ:

On this occasion the Chief Minister is wrong, there were complaints to his office and
they were told that it was a one way system and that they could not use that traffic
light but there are no signs either outside the tunnel or anything saying that it is a one
way system.

HON S E LINARES:

| happen to pass through that area every single day and | think if | may, the main
complaint is the control that the company who is undertaking the catchment works for
the MOD have over the lights and | think if one can tackle the fact that they are
controlling the lights at their whim because like the hon Member said if they have two
lorries, for example, the lorries from Monteverde who come with all the rubbish
through there, they change the light whenever they want but many tourists who get
lost at the other end in the lighthouse who actually travel through the tunnel find
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themselves there for the lights to change green until somebody in the company
inside there realises that there are two or three cars and lets them through so | think
if one tackles the company one will be at least getting nearer to a solution.
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ORAL

NO. 113 OF 2002

THE HON J C PEREZ

DEVIL’S TOWER ROAD

Can Government state whether the contract for the lay-by at 35 Devil'sTower Road
has been completed within the scheduled time scale?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The contract for the re-paving of the lay-by at 35 Devil's Tower Road was completed
one week later than the initially agreed completion date. The reason for this slight
delay was due to an increase in the scope of the works resulting from additional
unforeseen works to services and further deterioration of the adjoining areas
occasioned from the time the initial survey was undertaken and the time that the
contract was awarded.

SUPPLEMENTARY TO QUESTION NO 113 OF 2002

HON J C PEREZ:

| would ask the Minister to check whether this has incurred extra costs as a result of
the extra works and could he inform me as we suspect that he has not got the
information at hand.

HON J J HOLLIDAY:

Yes.
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ORAL

NO. 114 OF 2002

THE HON J C PEREZ

BUS SERVICE

What is the nature of the discussions between the Government and the present bus
operators over the proposed long overdue improvement to the bus service?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Discussions have almost been concluded with the two existing public bus operators
which will pave the way for a radical improvement to the public bus service. | am
unable to furnish details of the discussions at this stage, as this might prejudice the
negotiations which are taking place. | will be making a public statement on this issue
once the negotiations and discussions are completed.

SUPPLEMENTARY TO QUESTION NO 114 OF 2002

HON J C PEREZ:

Can the Minister state whether there is now scope for agreement rather than the very
tough line he indicated he would take in the House whether there is now the
possibility of an agreement with the existing operators rather than the Government
take over their service as he suggested at the time of the budget?

HON J J HOLLIDAY:

There is scope for agreement with both operators but it should not be interpreted
that the new system will incorporate both operators or not. All | am saying is that
agreement has now been agreed in principal with both operators and | am quite
optimistic that we will be able to put the new system into place and an announcement
made very shortly but should the negotiations not come to a satisfactory conclusion
as had been said in the House before the Government intend to proceed with the

system anyway.
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ORAL

NO. 115 OF 2002

THE HON J C PEREZ

TRANSPORT - PARKING TICKETS

Can Government state how many parking tickets have been issued since 1°
November 2001 with a breakdown by month and the comparative figure for the
previous year?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |
hand to him.

November | 2000 699 November | 2000 358 1057
December | 2000 848 December | 2000 118 966

January 2001 845 January 2001 290 1135

oV
December | 2001 501 December | 2001 223 724
January 2002 1434 January 2002 408 1842
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SUPPLEMENTARY TO QUESTION NO 115 OF 2002

HON J C PEREZ:

Have Government now found out whether the large increase in the issuing of parking
tickets is the result of an increase in employment in the department which is what the
Chief Minister suggested could be the cause the last time | raised the matter in the
House? There is a clear increase of about 40 per cent between one year and another
of the issuing of parking tickets and the Chief Minister suggested that it was either
better policing or an increase in staff. Could the Minister find out what it is, are there
more offenders or is it that there is a stricter application of the law now than there
used to be and if so it is very strange that there should be a stricter application of the
law when half the roads of Gibraltar are closed for one reason or another and the
situation in parking is in some areas worse than what it would be when those roads
are open and traffic is normal.

HON CHIEF MINISTER:

The application of the law as the hon Member calls it is not a matter in which
Government can give directions [HON J C PEREZ - except for Spanish fishermen ]
including Spanish fishermen but certainly if the Royal Gibraltar Police are pursuing
traffic offenders then | am sure it is in response either to safety on the roads or
possibly also in response to the numerous complaints that | know they get from
residents of housing estates and other places who complain about inconsiderate
parking by some of their neighbours. Every time the police receives a complaint of
this sort there are two types of person involved, there is the victim of the complaint
and then there is the complainer so what | can tell the hon Member is that it certainly
is not a matter of Government policy although the Government certainly support the
fact that our traffic laws should be enforced for the convenience of the citizenry at
large, what the Government do not do is regard these things as revenue raising
measures. The Government have no interest one way or another in whether parking
tickets are issued but the Government do have an interest as | think we should all
have an interest in that parking is not abused in a way that makes the roads more
dangerous for pedestrians and for traffic or that it prevents people getting to their own
parking et cetera et cetera. | really do not see an issue here for the Government to
account about to this House but if the hon Member wants to know why there appears
to be such an acceleration | am very happy to find out for them, whether the police
themselves have sat down in one of their policy group meetings and perhaps decided
to concentrate some resources on this area, they sometimes reprioritise their
resources and that is a matter for them.
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ORAL

NO. 116 OF 2002

THE HON J C PEREZ

TRANSPORT - SEAT BELTS

Can Government state whether any driver or passenger in a vehicle has been fined
for not wearing a seat belt since the new regulations were introduced, making the
use of seat belts compulsory?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Enforcement of Laws is a matter for the RGP. The Government are not accountable
for Law Enforcement matters in this house. However, the Government understand
from information provided by the RGP that since 26 November 2001 to date, 52
persons have been reported for contravening the seat belt laws. First time offenders
have been dealt with by way of caution. Second time offenders would be processed
by way of summons. The RGP has not reported any person a second time.

SUPPLEMENTARY TO QUESTION 116 OF 2002

HON J C PEREZ:

| thank the Minister for the information and may | remind him that the Attorney
General is part of the Government and is in this House and can respond for the
police if the Minister does not want to do so.

HON CHIEF MINISTER:

No that is not the basis upon which the Attorney General is in this House.
[Interruption] No, the Attorney General is in this House as a part of the Government,
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the Government , some people say thank goodness and other people lament it,
Gibraltar Government not this one in particular, are not responsible for what are
called “Law and order” issues and certainly the Government are not willing to be held
accountable in this House for matters which are literally outside of the Government’s
control to influence. We can provide information to the hon Member that is why he
got it, we can have information to the extent that it may be available to us but not to
the hon Members but there is a difference between providing information and being
held to account for decisions made by law enforcement bodies which are outside of

our control.
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ORAL

NO. 117 OF 2002

THE HON J C PEREZ

TRANSPORT - MOT BUILDING - EASTERN BEACH

When do Government intend to move the whole of the MOT testing operation to the
new station at Eastern Beach?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The whole of the new Motor Vehicle Test Centre is now almost complete. A number
of matters still remain to be done to make the building usable for motor vehicle
testing. The intention is that the new centre will be inaugurated at the earliest
possible date, and it is likely this will be in April 2002.

SUPPLEMENTARY TO QUESTION NO 117 OF 2002

HON J C PEREZ:

Obviously the site of the present MOT station will remain empty | presume, it will
become vacant, have Government thought of any use for that site yet ?

HON CHIEF MINISTER:

There are a number of applicants, some go to the Minister others come to my office
others go to the Minister for Trade and Industry. The Government’s preference is
that it be used for some port related activity to take advantage of its location near the
port but we have not yet made a decision as to who the preferred user would be.
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ORAL

NO. 118 OF 2002

THE HON J C PEREZ

BREATHALYSER TESTS
Can Government state whether the Royal Gibraltar Police is already using

breathalysers in line with the legislation passed by this House recently, and if so,
whether this is having the desired result or whether some problems have been

encountered?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The Royal Gibraltar Police is actively pursuing the implementation of the new
breathalyser and alcohol limit legislation. Consultations with the Attorney General’s
Chambers are currently taking place to resolve the legal aspects for the practical
application of the legislation.
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ORAL

NO. 119 OF 2002

THE HON J C PEREZ

PORT AUTHORITY

Can Government state whether they are any nearer to arriving at an agreement with
the staff side over the creation of a Port Authority, and if so, when is it intended that
this should happen?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

After consultation with the staff association representing Port employees, the
Government will shortly be making their final proposals and hope that the Gibraltar
Port Authority staff structure will be in place soon.

SUPPLEMENTARY TO QUESTION NO 119 OF 2002

HON J C PEREZ:

So Government have now put a new offer to the staff side over the negotiations that
have been taking place for a couple of years, there is a new offer made to the union
representing Port employees?

HON J J HOLLIDAY:

There has been on-going negotiations and meetings have been held in order to look
at various aspects of the new structure for the Port Authority involving the actual
structure themselves, the job descriptions, the new salary level that will compose the
full package and this is now being compiled into the final proposal which we hope we
will be able to send to the staff representatives in the very near future.
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NO. 120 OF 2002

THE HON DR J J GARCIA

MINISTER’S OVERSEAS VISITS

ORAL

Can the Minister for Tourism give the dates when he has been away from Gibraltar
on Government business from 1% November 2001 to date, giving the event or
function attended, the venue, the city and the country visited?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |

hand to him.
DATE LOCATION EVENT

10-13 November 2001 London Inward Investor
World Travel Market
UKGTA
P & O Cruises
Press Interview

7 — 10 December 2001 London Home from Home Media
Campaign
Inward Investor

10 — 12 January 2002 London London Boat Show
Press Lunch
UKGTA

31 Jan -1 Feb 2002 Madrid FITUR

Press Interview
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ORAL

NO. 121 OF 2002

THE HON DR J J GARCIA

TOURISM ADVISORY COUNCIL

How often and on what dates has the Tourism Advisory Council met since 1%
November 20017

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The council met on two occasions, the 19" November 2001 and 7" February 2002.
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ORAL

NO. 122 OF 2002

THE HON DR J J GARCIA

LAND FRONTIER BEAUTIFICATION WORKS

Are the beautification works at the frontier on schedule for completion by March 2002
after the six months delay from the original completion date of September 2001?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

No.

SUPPLEMENTARY TO QUESTION NO 122 OF 2002

HON DR J J GARCIA:

Can the Minister give the reasons for the delay and when is it expected to be
completed?

HON J J HOLLIDAY:

This project is now envisaged to be completed towards the end of April, first week of
May. Unfortunately the delays can be attributed to a number of issues. One is the
fact that there were an unforeseen number of existing services uncovered were no
details were provided within the original contract so therefore that has signified delay.
There was additional requirement by 642 Signals, by Gibraltar Nynex and the
Electricity Department which were not originally envisaged, there was also additional
requirements and delay as a resuit of the information that was not forthcoming from
the MOD and hon Members may recall that this project actually extends to MOD
land at the rear and that suffered some delay. This signified in the redesigning of the
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electrical installations to the actual project and there were some changes that were
made onsite as a result of one of my visits there were | thought that in practical
terms some of the decisions that had originally been taken were not in the best
interests of the project and so some changes needed to be done and it was rather
better to wait or to delay the project slightly and get the product right, and then some
of the redesign of external works that we have undertaken as an addition to the
project | felt, that once the new building had been done, some of the structures
surrounding the buildings would have looked even in a worse state than they are
today and so therefore we wanted to upgrade those in order to make sure that the
whole project and the whole environment around the project was suitable.

HON DR J J GARCIA:

Is it the case then that all the reasons to the delay were all extraneous to the
contractor, that there will not be any penalty clause involved?

HON J J HOLLIDAY:

Yes. | do not think that | can answer that question because there may be the case

that some of the issues were related and it would prejudice our negotiations in terms
of the delay clauses on the contract.

221



ORAL

NO. 123 OF 2002

THE HON DR J J GARCIA

ST MICHAEL’S CAVE

Can Government say on what date the entire St Michael's Cave sound and light
experience was up and running?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The installation of the new sound and light system is now complete. A series of
previews, to tourism trade professionals is being planned, with a view to inaugurating
the system by Easter.

SUPPLEMENTARY TO QUESTION NO 123 OF 2002

HON DR J J GARCIA:

Is it not the case that this was originally expected to be up and running by November
last year and what was the reason for the delay?

HON J J HOLLIDAY:

Yes there has been a number of reasons for the delay and that is that Government
were not satisfied with some of the final touches to the project also the voice-over
which is both available in English and Spanish were not to the Government’s
satisfaction and these had to be re-done on a number of occasions and in fact the
English text still has to be re-done again. | actually listened to it last week and | was
not quite satisfied with what was there. We want a first class product and therefore
we wanted to ensure that we were able to deliver accordingly.
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HON DR J J GARCIA:

Could the Minister say if any of these changes have incurred an additional cost?
HON J J HOLLIDAY:

No the project | believe has been completed within the budget that was originally
tendered for and it is 40 per cent EU funded.
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ORAL

NO. 124 OF 2002

THE HON DR J J GARCIA

NUN’S WELL

Has there been any movement on the project to improve and develop the area of
Nun’s Well further to the answer given at the last Question Time in this House?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

No.

SUPPLEMENTARY TO QUESTION NO 124 OF 2002

HON DR J J GARCIA:

Is the Minister then in a position to say when he expects this to be put out to tender?

HON J J HOLLIDAY:

The project has been shelved for the time being however this will be reviewed at a
later date when we see that we are able to get value for money which obviously if the
hon Member remembers the previous tender applications were not in line with our

expectations.
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ORAL

NO. 125 OF 2002

THE HON DR J J GARCIA

FEASIBILITY STUDY - EASTERN BEACH/CATALAN BAY

Has the report/feasibility study into the extension of Eastern Beach and Catalan Bay
been completed and submitted to the Government, and at what cost?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The final report on the feasibility study has yet to be submitted to Government. This
should happen very shortly. The cost of the different feasibility studies and the
reports to date is £503,620.

SUPPLEMENTARY TO QUESTION NO 125 OF 2002

HON DR J J GARCIA:

Would the Minister have the breakdown of the figure he has just given?

HON J J HOLLIDAY:

| think that this was given to the hon Member in the previous question, all there has
been is an additional £13,000 which has been paid to Andrew Kent & Stone for a
geo-tech study which is currently being undertaken and this should be ready possibly
next week and that will then complete the whole feasibility study and that report is
what is holding the whole completion of the study at the moment.
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ORAL

NO. 126 OF 2002

THE HON DR J J GARCIA

BEAUTIFICATION OF CATALAN BAY

Can Government say how many times and on what dates has the village committee
formed to review and comment on the beautification of Catalan Bay,

(a) met;
(b) met with the Minister responsible?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question No 127 of 2002.
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ORAL

NO. 127 OF 2002

THE HON DR J J GARCIA

BEAUTIFICATION OF CATALAN BAY

At what stage are the beautification works at Catalan Bay?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answer to Question No 126 of 2002

| am informed that the Committee formed to review and comment on the
beautification of Catalan Bay has met on five occasions, on the following days:

14" May, 21%' May, 4™ and 25" June, and 11™ October 2001; The next meeting is
due to be held during the month of February. No meetings have been held with
myself as Minister responsible apart from the original presentation which | gave at
Catalan Bay initially.

Answer to Question No 127 of 2002

The works on Phase 1 of the beautification works for Catalan Bay are approximately
80 per cent complete.

SUPPLEMENTARY TO QUESTION NOS 126 AND 127 OF 2002

HON DR J J GARCIA:

When does the Minister expect the first phase to be totally complete?
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HON J J HOLLIDAY:

The first phase should be finished by May 2002 and that would be the end of phase
one and then phase two should recommence or will commence after the bathing
season in September.

HON DR J J GARCIA:

Given that the committee has not met with the Minister responsible other than the
original presentation, have they met with officials from his department in order to put
their views across to them?

HON J J HOLLIDAY:

The meetings that | have highlighted at the beginning of my answer are meetings that
they have had with the project manager which is appointed by the Government for
this purpose. Most of the meetings which were in May and June were held prior to
the actual project starting, then, after in October they had an initial meeting in order
to brief on the actual logistics of getting the project done. Most of the consultation
and input has taken place prior to the project starting and so therefore there has not

really been a need to meet.
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ORAL

NO. 128 OF 2002

THE HON DR J J GARCIA

BEAUTIFICATION OF CITY MILL LANE/CORNWALL'’S LANE

Can Government say whether there are any plans for the refurbishment and
beautification of City Mill Lane and Cornwall’'s Lane?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Government intend to beautify the area of Cornwall’'s Lane and City Mill Lane as part
of the upper town urban renewal scheme. | cannot give the hon Member any idea of
when this might occur.

SUPPLEMENTARY TO QUESTION NO 128 OF 2002

HON DR J J GARCIA:

Can the Minister confirm whether it was the case that it had been agreed to beautify
Cornwall's Lane and City Mill Lane in April 2001 but as from then nothing has
actually happened?

HON J J HOLLIDAY:

| cannot confirm that that is the case, | have had meetings with a group of residents
and traders of Engineer Lane and they may have included some of Cornwall’'s Lane
and there is a scheme there that we are currently working on. | can tell hon Members
that City Mill Lane needs some resurfacing and may undertake that during the course
of this year but the actual major part of the beautification project will not be
undertaken until the urban renewal programme of the upper town is undertaken.
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ORAL

NO. 129 OF 2002

THE HON DR J J GARCIA

BEAUTIFICATION OF THE PIAZZA

Can Government say whether the works for the beautification of the Piazza are
behind schedule and if so for what reason?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The works are not behind schedule because they have not started.

SUPPLEMENTARY TO QUESTION NO 129 OF 2002

HON DR J J GARCIA:

Can the Minister provide the House with an indication of when the works are
expected to commence?

HON J J HOLLIDAY:

| anticipate that this will happen during the year 2002. However there are current
negotiations being conducted with two parties who currently have establishments
within the area and as soon as those two processes are completed then obviously
we will probably be in a position to commence the process to bring the beautification

of the Piazza.
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ORAL

NO. 130 OF 2002

THE HON DR J J GARCIA

HOTEL ARREARS

What amounts are due and owing to Government by hotels broken down by item and
in respect of which period these monies become due as at the end of December
20017

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The arrears due by hotels continues to fall. They stood at £576,000 as at 31%
December 2001 compared with the £999,000 arrears bill which was highlighted in
answer to Question No 211 of 1998. These arrears are in respect of amounts due
over a number of years dating as far back as 1991. The breakdown is as follows:

Social Insurance £193,000
PAYE Tax £169,000
Electricity £290,000
Rates £ 24,000

£676,000

Agreements were entered into for the repayment of arrears as well as for ensuring
that current bills are settled as and when due.
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ORAL

NO. 131 OF 2002

THE HON DR J J GARCIA

TOURISM - PERSONS INTERVIEWED
Can Government state, of the number of persons who have been interviewed since
November 2001 inclusive, who had not stayed at a hotel, how many were interviewed

at the land frontier, how many were interviewed at the airport, and how many were
interviewed elsewhere?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question No 132 of 2002.
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ORAL

NO. 132 OF 2002

THE HON DR J J GARCIA

TOURISM - PERSONS INTERVIEWED

Can Government state how many interviews with persons who said that they had not
stayed at a hotel have been carried out since November 2001 inclusive, on a monthly
basis, giving the number interviewed each month and where they were interviewed?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |
hand to him.
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ORAL

NO. 133 OF 2002

THE HON DR J J GARCIA

TOURISM — PERSONS INTERVIEWED

Can Government state, of the number of persons who have been interviewed since
November 2001 inclusive, who said that they had stayed at a hotel, how many were
interviewed at the airport, how many were interviewed at the land frontier, and how
many were interviewed elsewhere, and in each case what was the average length of
stay in hotels?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The extensive factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to him.
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ORAL

NO. 134 OF 2002

THE HON DR J J GARCIA

TOURISM — PERSONS INTERVIEWED

Can Government say how many interviews with persons who said that they had
stayed at a hotel have been carried out since November 2001 inclusive, on a monthly
basis, giving the number interviewed each month and where they were interviewed?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |
hand to him.
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ORAL

NO. 135 OF 2002

THE HON DR J J GARCIA

NUMBER OF HOTEL BEDS

Can Government say whether discussions continue with the three new parties who
expressed an interest in increasing the number of hotel beds in Gibraltar, as given in
answer to questions at the last Question Time in this House?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 136 and 137 of 2002.
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ORAL

NO. 136 OF 2002

THE HON DR J J GARCIA

NUMBER OF HOTEL BEDS

Can Government say whether the five parties who have expressed an interest in
increasing the number of hotel beds in Gibraltar in relation to the East Side remain in

discussions with the Government?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 135 and 137 of 2002.
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ORAL

NO. 137 OF 2002

THE HON DR J J GARCIA

NUMBER OF HOTEL BEDS

Can Government say whether any new parties have expressed an interest in
increasing the number of hotel beds in Gibraltar since the last Question Time in this
House?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answer to Question No 135 of 2002

Yes.

Answer to Question No 136 of 2002

Yes.

Answer to Question No 137 Of 2002

No.

SUPPLEMENTARY TO QUESTION NOS 135, 136 AND 137 OF 2002

HON DR J J GARCIA:
Can the Minister confirm at what stage the discussions are whether they are still at

the preliminary enquiry stage or whether something more concrete is expected to
materialise?
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HON J J HOLLIDAY:

This varies depending on the parties concerned, however, most are waiting for the
sites to be made available and put out to tender. Some of them have asked for
information to carry out their own feasibility study and that is basically where we are
at.

HON DR J J GARCIA:

Can the Minister say whether the Government have any indication or indeed any
policy with regard to what type of hotel they would like?

HON J J HOLLIDAY:

The Government’s preference is, in order of priority, for a three star hotel which we
currently do not have of good quality and a five star hotel as a second priority.
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ORAL

NO. 138 OF 2002

THE HON DR J J GARCIA

TOURISM — ROADSHOWS IN ANDALUCIA

Do Government have any evidence of an increase in overnight stays at hotels as a
result of their roadshows in Andalucia?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

It is not possible to attribute any increase in tourism activity in any specific field to a
particular element of a wider marketing campaign.

SUPPLEMENTARY TO QUESTION NO 138 OF 2002

HON DR J J GARCIA:

Can | ask the Minister given that it is not monitored how they measure the
effectiveness of those campaigns?

HON J J HOLLIDAY:
We monitor the overall results of our total marketing activities rather than any specific
event itself. There are events that are measurable others that are not, this is one

particular one which really one cannot pinpoint to whether how successful that
particular event has been.

HON J J BOSSANO:

Given that | think the hotels provide information as to whether the people staying are
coming in overland or not, cannot they look at the figures before and after the event
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to see if there is any change? It may not be directly attributable or correlated but it is
certainly possible to establish if any change has taken place.

HON J J HOLLIDAY:

The only thing that | can anticipate is that the hotel occupancy figures for the year
2001 have increased but not necessarily as a result of any roadshow activities in
Andalucia. They may be a contributor to that but not necessarily completely as a
result of this.

HON J J BOSSANO:

What | am suggesting to the Minister whilst | accept that it may not be a totally
scientific cause and effect formula it ought to be possible to say we took this action in
this month and then to look at what happens in terms of people coming across the
frontier and staying in hotels some months later and comparing it to the same period
in the previous year. Surely that is possible?

HON CHIEF MINISTER:

It may be possible to do it physically, yes, hotels could be asked to report by
reference to the address of their guests but of course not everyone that comes to
Gibraltar from overland from Spain has necessarily responded to an Andalucian
roadshow. There are lots of people who visit Spain from abroad and who may
decide to visit Gibraltar because they have seen an advertisement in a German
magazine or in an English magazine. | do not think that even if we did do what the
Leader of the Opposition is suggesting all that it would produce is whether there is an
increase in people staying at hotels having entered Gibraltar overland from Spain but
it would still not be forensic as to the underlying reason for any such increase, if there
were an increase, were down to the Andalucian roadshow because they are not all
Spaniards that come overland.

HON J J BOSSANO:

What | am suggesting is that at least we would know if there is an increase or not, at
least that much would be known.

HON S E LINARES:

Another suggestion would be in Question No 133 of 2002, there has been questions
about the interview whether they have been interviewed at airports and different
places, maybe when they are interviewed they could be asked where have they seen
it whether in a German magazine or they have seen it in a British magazine?

HON CHIEF MINISTER:

The hon Member has to understand that a lot of things are desirable, but in the real

world there are limited resources. The Minister has said the Government monitors
the overall effect of their spend on marketing by reference to a number of indicators,
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we then do not go further and say well which, | suppose if we had the means to do it,
it would be useful because then next year one would spend more on one thing and
less on the other. | am not arguing the logic but in terms of the resources that one
would need and the number of questionnaires that one would need to carry out it is
just not something that the Government does because the next question would be
about something else. It would not be how many responded to the Andalucia
roadshow, the next question might be well how many responded to the new posters
on the London Underground and how many responded to seeing the Taxi painted in
the Gibraltar colours driving around Oxford Street. It is of course possible to ask
everybody what made them come to Gibraltar, what did they see that triggered their
interest but it really is much more fine tuning than is probably than necessary or that
we have the resources to do. | am sure that the Minister will take it into account and
that if it can be added to a future questionnaire | am sure it would be.
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ORAL

NO. 139 OF 2002

THE HON DR J J GARCIA

TOURISM - CRUISE BOOKINGS

Can Government say how many cruise bookings have been made by cruise liners
intending to call at Gibraltar in 2002 on a monthly basis?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |
hand to him. However, | have to point out that these figures are changing almost on
a daily basis, due to market circumstances.

January 0
February 0
March 4
April 12
May 17
June 11
July 14
August 18
September 26
October 24
November 14
December 5
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ORAL

NO. 140 OF 2002

THE HON DR J J GARCIA

TOURISM - FLIGHTS GIBRALTAR/MANCHESTER

Are there any prospects of a resumption of flights between Gibraltar and
Manchester?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 141 to 145 of 2002.

244



ORAL

NO. 141 OF 2002

THE HON DR J J GARCIA

TOURISM - FLIGHTS TO LONDON STANSTEAD AND MANCHESTER

Can Government say when the Fly Europa service to London Stanstead and
Manchester airports are scheduled to start?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 140 and 142 to 145 of 2002.
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ORAL

NO. 142 OF 2002

THE HON DR J J GARCIA

AIRLINES

With how many of the four airlines interested in flying to Gibraltar at the last Question
Time in this House are the Government currently continuing discussions?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 140, 141 and 143 to 145 of 2002.
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ORAL

NO. 143 OF 2002

THE HON DR J J GARCIA

TOURISM - FLIGHTS GIBRALTAR/LONDON HEATHROW

What steps have Government taken to try and ensure the continuation of the
Gibraltar-Heathrow flights which are due to stop at the end of March?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 140 to 142 and 144 to 145 of 2002.
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ORAL

NO. 144 OF 2002

THE HON DR J J GARCIA

REGIONAL AIRLINES

Has the Memorandum of Understanding between the Government and Regional Air
Lines which was close to being agreed in November now been agreed?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question Nos 140 to 143 and 145 of 2002.
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ORAL

NO. 145 OF 2002

THE HON DR J J GARCIA

AIRLINES

Have any new airlines expressed an interest in flying to Gibraltar since the last
Question Time in this House?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The Government have no proposal to provide flights between Gibraltar and
Manchester. It continues to be an objective of the Government to secure the
resumption of such flights, but ultimately it is a commercial decision for airline
operators. A statement from Fly Europa with regard to the inauguration of a service
between Gibraltar and Stanstead and Manchester airports is expected shortly. The
Government continue in discussion with four other airlines, as stated in the last
Question Time in this House. No new airlines have expressed an interest in a
Gibraltar service. The Memorandum of Understanding with Regional Airlines has not
yet been agreed. With regard to the Heathrow service, its discontinuation has been a
commercial decision by GB Airways based on its own commercial interests and
judgement. This is not a matter for the Government.

SUPPLEMENTARY TO QUESTION NOS 140 TO 145 OF 2002

HON DR J J GARCIA:

In relation first of all to the Heathrow flights, do the figures in relation to the
occupancy of seats in the airlines show a decline which would justify the flights being
withdrawn for commercial reasons?
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HON J J HOLLIDAY:

The figures for 2001 actually show an increase for both departing and arrivals in
Gibraltar. However, in discussions with GB Airways when they first announced to me
the idea of withdrawing the Heathrow service, they informed me that this was based
on a number of issues not just load factor and basically some of the scenario had
been reflected as a reflection of the market situation arriving after the 11" of
September and the way airlines have had to look at their existing operation and
prioritise on these. Therefore their decision was purely a commercial decision and
had nothing to do with the actual load factors on the Gibraltar route.

HON DR J J GARCIA:

It does not make any sense to the Opposition that if the load factor of the plane has
actually increased and more people are travelling that the airline should have a
commercial reason for ending the route. Can the Minister perhaps clarify that
further?

HON CHIEF MINISTER:

The Government do not answer in this House for the commercial decisions of GB
Airways but let me tell the hon Member that the Government are most upset by the
decision of GB Airways. We have made it perfectly clear to them that we regard this
is an unnecessary and unfavourable decision. We have tried to persuade them not
to do it, we have failed and we cannot do more than that, but my very limited
understanding and certainly having said everything that | have just said | would not
wish to be seen to be trying to defend the decision, on the contrary | severely
criticised the decision that they have made but my limited knowledge of airline
economics causes me to be aware of the fact that load factor is not the only relevant
consideration, there is also the question of yield per seat. One can fill an aeroplane
with people paying reduced fares, the aeroplane is full but not necessarily operating
at a profit and therefore it is not just the number of, | understand that a rather crude
phrase in the industry for it is “bums on seats”, jargon | understand and perfectly
acceptable language in the airline industry if not in this House. There is something
called a yield per seat or a yield per passenger and the profitability of the route is the
factor of all three rather than just of the two of those and what we are told is that past
September 11", the only way that passenger numbers have been kept up across
Europe is by substantially discounting the price of seats. There is some
circumstantial evidence that that may be true if one considers the success that the
low cost operators have had at the expense of the high cost operators, high ticket
cost operators which suggests that the extent to which people are frightened of flying
in terms of terrorist circumstances appears to depend on the amount of money that
they have paid for their ticket which | would have thought was neither here or there. |
hope that that is helpful to the hon Member, | suppose a little knowledge is a
dangerous thing and | share my little knowledge with him but certainly the
Government have been severely critical of GB Airways for its decision. We do not
believe it is justified and we intend to continue to persuade GB Airways to reverse
that decision at the earliest possible opportunity.
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HON DR J J GARCIA:

Certainly the Opposition agrees that the loss of this route is a blow to Gibraltar and to
the business community in particular. Can | ask the Chief Minister whether the slots
that were allocated to Gibraltar/Heathrow will now be allocated by the airline
somewhere else?

HON CHIEF MINISTER:

Well, first of all let me just take him up on the premise of the supplementary. He says
it is a blow for Gibraltar, particularly at the current time blows | suppose are relative.
We may disagree about why it is a blow to Gibraltar, | personally find Gatwick a more
pleasant and convivial airport to use and it does not take less only if you go by car
does it take less time to get to Heathrow than Gatwick if one gets in a train one is
there in half an hour so, | think there is an element of blow, we may not have
identified the same one, | believe that the big disadvantage to Gibraltar is that as
British Airways reduces its Gatwick link as it is committed to doing there are fewer
connections onwards from Gatwick once one has arrived there from Gibraltar. so,
whereas before if one wanted to go to New York or to Paris or to wherever there was
almost certainly an onwards flight sometime during that day from Heathrow, now |
fear that we will find that we will increasingly have to change airports to find that
connection. | think that is the principal inconvenience that makes Gibraltar just that
little bit less well connected from the UK.

HON DR J J GARCIA:

| move now to another of the questions of the three or four that were answered
together and this was in relation to the four airlines and on the question of the slots.
Is the Chief Minister aware if the slots have been allocated anywhere else?

HON CHIEF MINISTER:

Well, | can promise that Heathrow slots being as valuable as they are, the fact that
they remove the Gibraltar flight definitely does not mean that they are going to give
up their Heathrow slot. It means that they are going to use it for some other service
and | would not be surprised that it were Malaga. Certainly they have removed it
from Gibraltar to use it for some other service not to leave it there dormant . These
slots, even the insomniac slot as | call it, the seven o’clock in the morning, are still
very valuable and if they have swapped it for Gatwick it is because they have a more
commercially lucrative purpose to put it to.

HON DR J J GARCIA:

In relation to a different question on the four airlines can | ask the Minister whether he
might be able to say if any of those four airlines are the budget airlines to which the
Chief Minister referred?

HON J J HOLLIDAY:

Yes one of them is.
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HON CHIEF MINISTER:

We would not use the phrase “budget” though we would use the phrase “low cost”.
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ORAL

NO. 146 OF 2002

THE HON DR J J GARCIA

AIRLINE ASSISTANCE SCHEME

How much has been paid from the Airline Assistance Scheme and to what airlines
since November 2001 inclusive, giving the amounts and dates when the payments
were made?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Payments were made as follows:-

10.12.01 Monarch Airlines £26,700
05.02.02 Bland £15,000
05.02.02 Monarch Airlines £18,900
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ORAL

NO. 147 OF 2002

THE HON DR J J GARCIA

COACH PARK CHARGES

Can Government say how much revenue has been raised on a monthly basis by
charging coaches that use the coach park since November 2001 inclusive?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The revenue generated was:-

November 2001 £7,450
December 2001 £5,100

January 2002 £3,230
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ORAL

NO. 148 OF 2002

THE HON DR J J GARCIA

UPPER ROCK - ADMISSION FEES

Can Government say how much revenue has been raised in admission fees to the
Upper Rock on a monthly basis since November 2001 inclusive?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The revenue raised in admission fees to the Upper Rock on a monthly basis since
November 2001 inclusive is:-

November £144,225.50
December £ 77,603.00
January £ 76,990.50

SUPPLEMENTARY TO QUESTION NO 148 OF 2002

HON DR J J GARCIA:

Does this reflect that December and January are normally low months compared to
November?
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HON J J HOLLIDAY:

Well normally December and January are low months compared to November, this
year they have been exceptionally low in respect to previous years basically as a
result of the drop in the number of coaches especially arriving in Gibraltar and as a
consequence mainly of the drop of tourists along the Costa del Sol which tend to

come into Gibraltar for day trips.
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ORAL

NO. 149 OF 2002

THE HON DR J J GARCIA

TOURISM CO-OPERATION AGREEMENT - LA LINEA

Are Government now in a position to say whether, and if so when, the tourism co-
operation agreement with La Linea will be signed?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

No.

SUPPLEMENTARY TO QUESTION NO 149 OF 2002

HON DR J J GARCIA:

Is this a matter that is being pursued or is it simply left to rest for the time being?

HON J J HOLLIDAY:

No. This is a matter that there has not really been any direct contact between the
Consejal de Turismo and myself which were the initial contacts for the co-operation
agreement. | do not rule out that something may happen in the future but it is not
something that is actually being pursued at present.
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ORAL

NO. 150 OF 2002

THE HON DR J J GARCIA

ASSOCIATION FOR TOURIST INFORMATION - LA LINEA

Can Government say whether they are aware of the decision by the Association for
Tourist information of La Linea to promote and offer tourist packages which will
include visits to both Gibraltar and La Linea together?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Government have no knowledge of this, except what has been reported in the press.

SUPPLEMENTARY TO QUESTION NO 150 OF 2002

HON DR J J GARCIA:

Is this something which the Government will be pursuing given the same report which
I have seen and the Minister himself has seen and that those indicate that Gibraltar
used to be sold exclusively as a tourist package by these associations who would
then offer it to 150 major agencies and now that exclusivity will now be lost and they
will offer the same tourist spending time in Gibraltar and in La Linea as well which
means that they will gain some tourists and we will lose tourist time spent here.

HON J J HOLLIDAY:

| do not think that we should worry too much about losing tourists to La Linea. There
may have been contact between the Association of Tourist Information and private
sector operators in Gibraltar but there has definitely not been any official approach to
the Gibraltar Tourist Board or the Ministry for Tourism in respect of this. If they do,
well obviously we will consider what the details entail and we will then take a view.
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ORAL

NO. 151 OF 2002

THE HON DR J J GARCIA

TRANSPORT - NUMBER OF GOODS VEHICLES IMPORTED

What was the value and number of goods vehicles imported by:

(a) individuals;
(b) licensed dealers;

since November 2001 inclusive on a monthly basis?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

Answered together with Question No 152 of 2002.
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ORAL

NO. 152 OF 2002

THE HON DR J J GARCIA

TRANSPORT - NUMBER OF PRIVATE MOTOR VEHICLES IMORTED

What was the value and number of private motor vehicles imported by:-

(a) individuals;
(b) licensed dealers;

(c) since November 2001 inclusive on a monthly basis?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

The information requested by the hon Member is set out in the written schedule that |
hand to him.

(£ thousands)

Quantity

(£ thousands)

6

20

14

Quantity

(£ thousands)

Quantity

(£ millions)

17

25

517

5.0

19

53

311

3.3

The figures for January 2002 are not yet available.
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ORAL

NO. 153 OF 2002

THE HON DR J J GARCIA

NUMBER OF PORT OPERATORS

Are Government now in a position to tell the House how many port operators there
are under the new licensing regime that the House was told in November 2001 would
be put in place by January this year?

ANSWER

THE HON THE MINISTER FOR TOURISM AND TRANSPORT

There are 33 port operators registered under the new licensing regime.

SUPPLEMENTARY TO QUESTION NO 153 OF 2002

HON DR J J GARCIA:

These 33 operators are all existing ones or are there any new persons that have
applied to be registered?

HON J J HOLLIDAY:

All these are existing operators that have automatically been awarded the licence

under the new regime and there are no new licences even though there are currently
applications for new operators that are being given consideration.
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ORAL

NO. 154 OF 2002

THE HON S E LINARES

THEATRE ROYAL

Can Government state what is the final capacity that the Theatre Royal will have?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question No 155 of 2002.
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ORAL

NO. 155 OF 2002

THE HON DR R G VALARINO

THEATRE ROYAL

Can Government state whether the refurbishment of the Theatre Royal will be
completed by early 20037

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

It is expected that refurbishment works on the Theatre Royal will be completed by
January 2004. The total seating capacity is designed to be around 520 or 530.

SUPPLEMENTARY TO QUESTION NOS 154 AND 155 OF 2002

HON DR R G VALARINO:

Could the Minister explain why the delay, because he mentioned in his budget
speech if | remember correctly that by summer 2003 shows will be held at the
Theatre Royal?

HON DR B A LINARES:
It is a problem of the design process which has taken longer, there have been
revisions of the original proposals in consultation with users. The original seating

capacity was deemed to be too low by users and therefore the designers went back
to the drawing-board and that of course involves a certain delay in time.
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HON S E LINARES:

Is the Minister satisfied with the number since it is not a major increase to venues
that we already have?

HON DR B A LINARES:

I am told that logistically and physically architecturally it is impossible to have a
modern theatre with all the requirements of safety et cetera and what is expected
today in a modern theatre in terms of foyer and in areas for leisure, meetings, and

nevertheless as | say, the users who have been extensively consulted appear to be
quite satisfied.

HON DR J J GARCIA:

Have Government taken a view in terms of the seating arrangement whether this will
also be used as a conference centre or not?

HON DR B A LINARES:

Yes, it is still intended that the theatre may have the potential for conferences as well.

HON J J BOSSANO:

Does the change in completion date have any effect on the EU Funding?

HON DR B A LINARES:

No because we are now relying on the forthcoming allocation of the EU Funds.
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ORAL

NO. 156 OF 2002

THE HON S E LINARES

EDUCATION - GOVERNOR'S MEADOW SCHOOL

Can Government state whether the accommodation in Governor's Meadow School is
of a permanent or temporary nature?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 162 to 175 and 183 of 2002.
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ORAL

NO. 157 OF 2002

THE HON S E LINARES

EDUCATION - REFURBISHMENT WORKS

Can Government give a breakdown of the refurbishment or maintenance programme
being conducted in Bishop Fitzgerald, Governor’s Meadow, Sacred Heart, Notre
Dame and St Paul’'s?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 158 to 161 of 2002.
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ORAL

NO. 158 OF 2002

THE HON S E LINARES

EDUCATION - ST MARTIN’S SCHOOL

Can Government state whether the promised refurbishment of St Martin’s playground
has commenced or is scheduled for this financial year?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 157 and 159 to 161 of 2002.
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ORAL

NO. 159 OF 2002

THE HON S E LINARES

EDUCATION - WESTSIDE SCHOOL

Can Government confirm that the works in Westside to build a hall will be completed
by the end of February?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 157, 158, 160 and 161 of 2002.
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ORAL

NO. 160 OF 2002

THE HON S E LINARES

EDUCATION - ST MARY’S SCHOOL

Can Government state what progress or plans have been made to move St Mary’s
School to another location?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 157 to 159 and 161 of 2002.
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ORAL

NO. 161 OF 2002

THE HON S E LINARES

EDUCATION - BAYSIDE SCHOOL

Can Government state whether the works which include the conversion of showers,
two classrooms, new toilet facilities, upgrading of library, new computer area,
expansion of Art/Craft area and expansion of the technology area have been
completed?

ANSWER
THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answer to Question No 157 of 2002

The maintenance programme to tackle essential repairs in Bishop Fitzgerald,
Governor's Meadow, Sacred Heart, Notre Dame and St Paul’s Schools have carried
on as usual.

Answer to Question No 158 of 2002

The refurbishment of St Martin’s School playground has not commenced. Although
the intention was to have scheduled it for the current financial year, it was impossible
to tackle this project this year.

Answer to Question No 159 of 2002

The Hall in Westside School is expected to be ready by the end of March 2002.

Answer to Question No 160 of 2002

It is the Government’s intention to move St Mary’s School to a location near the
Westside area. Various options are being considered by Government.

Answer to Question No 161 of 2002

| assume the hon Member refers to Bayside School which is not mentioned in his
question. The answer is that the works in question will be carried out over a period of
years so as not to cause too much disruption to the School.
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SUPPLEMENTARY TO QUESTION NOS 157 TO 161 OF 2002

HON S E LINARES:

In relation to St Martin’s playground can the Minister state when he intends to start
the refurbishment of the playground since he told us in the last Question Time that he
had it scheduled for this financial year and now it seems to have moved?

HON DR B A LINARES:

There are a number of factors involved in the delay. One is that the construction
company was highly engaged in the construction facilities for school lunches, another
factor was that the Headteacher preferred to wait until we could purchase all the
equipment that she needed at the same time for the playground and hence she
preferred to wait rather than stage the works and we wanted to buy the equipment
the following year.

HON S E LINARES:

In relation to the Westside hall which now is going to be hopefully completed by the
end of March, can the Minister state whether this hall was always intended to
accommodate pupils for lunch breaks or did it have another function?

HON DR B A LINARES:

The intentional decision to build the hall actually predates the whole debate of school
lunches, it goes back a number of years. The main purpose of the hall intentionally
at the time was to provide something that Westside did not have. They had to use
the gymnasium for examinations, assemblies, for large meetings, parents, and they
felt that they needed a hall suitable for these purposes but of course it has now been
agreed that apart from these purposes it should also be used to accommodate
school lunches.

HON S E LINARES:

The obvious question is what will happen when the exams are going on and children
need to eat?

HON DR B A LINARES:

Alternative facilities will be found throughout the school.

HON S E LINARES:
In relation to St Mary’s School can the Minister state what locations have been
looked at to date to move St Mary’s?
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HON DR B A LINARES:

It is not appropriate to mention any specific location at this stage.

HON S E LINARES:

But the Minister stated in answer to that question that he was looking at the area of
the reclamation, the westside area to move, is that correct?

HON DR B A LINARES:

It is correct that | did mention in response to earlier questions that this was one of the
options but now we are talking about a number of options and we would not like to
comment on any specific location.

HON S E LINARES:

Can the Minister state then if and when St Mary’s move wherever it moves, were the
children of the existing catchment area from St Mary’s will be going to?

HON DR B A LINARES:

The existing catchment area of St Mary’s is the town area and that of course is very
much in the proximity of the westside area that we are looking at.

HON CHIEF MINISTER:

May the hon Member bear in mind that my hon Colleague said was not that the
school was going to the westside area but near to the westside area. The hon
Member should not assume that the school would be on the reclamation itself, near
to the westside area is not necessarily in the westside area.
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ORAL

NO. 162 OF 2002

THE HON S E LINARES

EDUCATION - ST PAUL’S SCHOOL

Can Government state whether the works in St Paul's School to permanently
accommodate children for the lunch break as promised to parents have started?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 163 to 175 and 183 of 2002.
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ORAL

NO. 163 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state what evidence they have to show that children are eating
better?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162, 164 to 175 and 183 of 2002.
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ORAL

NO. 164 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state how many parents have opted their children out of staying in
school for the lunch break giving a breakdown per school during:

(a) First week;
(b) Second week;
(c) First month?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162, 163, 165 to 175 and 183 of 2002.
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ORAL

NO. 165 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state how long on average do children have to actually eat their
lunches?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156,162 to 164, 166 to 175 and 183 of 2002.
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ORAL

NO. 166 OF 2002

THE HON S E LINARES

EDUCATION - SUPERVISOR/PUPIL RATIO

What is the supervisor/pupil ratio in:

(a) First Schools;
(b) Middle Schools;
(c) Secondary Schools?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 165, 167 to 175 and 183 of 2002.
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ORAL

NO. 167 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state up to what age are children in secondary schools being
supervised during the lunch break?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 166, 168 to 175 and 183 of 2002.

278



ORAL

NO. 168 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state how many letters have been received at the Department of
Education complaining about the lunch break arrangements put in place by this
Government?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 167, 169 to 175 and 183 of 2002.
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ORAL

NO. 169 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state what toilet facilities have been made available during the
lunch break at Westside?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 168, 170 to 175 and 183 of 2002.
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ORAL

NO. 170 OF 2002

THE HON S E LINARES

EDUCATION — SCHOOL MEALS

Can Government state how many persons have been contracted by Serviceall Ltd to
supervise the lunch break giving a breakdown per school?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 169, 171 to 175 and 183 of 2002.
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ORAL

NO. 171 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

What is the hourly rate of pay for lunch break Supervisors?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 170, 172 to 175 and 183 of 2002.

282



ORAL

NO. 172 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can the Minister for Education state whether any private catering firm has
approached him, any other Government Minister or any Government Official in

relation to school meals?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 171, 173 to 175 and 183 of 2002.
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ORAL

NO. 173 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

Can Government state whether children are using wipes as a substitute to washing
their hands?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 172, 174 to 175 and 183 of 2002.
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ORAL

NO. 174 OF 2002

THE HON S E LINARES

EDUCATION - SCHOOL MEALS

What co-ordination has been taking place between the Health Authority and the
Department of Education in relation to the content of the lunch box?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 173, 175 and 183 of 2002.
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ORAL

NO. 175 OF 2002

THE HON S E LINARES

EDUCATION — CHANGE OF SCHOOL HOURS

Can Government state what procedure is in place in relation to first school children
not being collected by parents after school at 3.15 pm?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 156, 162 to 174 and 183 of 2002.
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ORAL

NO. 176 OF 2002

THE HON S E LINARES

EDUCATION - MAINTENANCE GRANTS

Can Government state how many parents have been investigated in relation to their
application for this academic year for maintenance grant for their children?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Thirty-eight parents have been investigated.

SUPPLEMENTARY TO QUESTION NO 176 OF 2002

HON S E LINARES:

Can the Minister state whether the maintenance grants are assessed every year or
are assessed at the beginning of the course and that dictates the parental
contribution for three or four years whilst they are studying? When one applies for
parental contribution for ones child at the beginning is it good enough for the four

years or are parents assessed every year whilst they are out to reassess their
parental contribution?

HON DR B A LINARES:

I will check that | cannot answer it with certainty.

HON S E LINARES:

Will the Minister take action against those parents who he thinks are not declaring
the right amount of income?
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HON DR B A LINARES:

Well this is what we mean by an investigation, the action that we take and | have
explained in earlier replies to questions of this matter is that we refer the declared
income to the department to the Income Tax Office and the Income Tax Office have
now agreed to carry out their more expert investigation into the declared income and
then formally confirm to us whether the declared income to the department is
accepted by them, or not accepted by them, or it is open still to further investigation.
On that basis of a formal confirmation from the Income Tax Office the department
determines whether a minimum grant, a maximum grant or a grant in-between using
the formula that you are asking me for in a while is given

HON S E LINARES:

The action taken is a unilateral action by the department to decrease the parental
contribution if the case is necessary, what | am asking is, is there any further action
that other departments might take in view of the fact that what they have presented is
false?

HON DR B A LINARES:

We leave that entirely to the Income Tax Office to decide what course of action is
legally open to them. We are simply limited to our remit to establish what grant, what
parental contribution in relation to that grant is merited.

HON J J BOSSANO:

How can the Income Tax Department take any action against a tax payer when he is
not making a tax return. The Minister is talking about the information the person
gives to the Education Department, was it not always the case that the system
operated on the basis that the person had to give his consent to the department for
the department to pass that information on to the Tax Office and that that was always
part of the grants system, so what is different now?

HON DR B A LINARES:

It is not largely different except that the whole thing is now more systematic and more
finalised and also it actually relates to declarations which we feel have not been
vetted yet by the Income Tax Office and are open to question.

HON J J BOSSANO:

When the Minister announced that he was going to sort of tackle this problem area
did he not say in fact that the department would be taking into account criteria that
are not relevant under the Income Tax Ordinance to Income Tax returns and that that
is why they might come to a different assessment notwithstanding the fact that the
income declared in the form to the department was the same as the income declared

to the Tax Office?
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HON DR B A LINARES:

Yes.

HON J J BOSSANO:

Well, how can the Tax Office help in that?

HON DR B A LINARES:

They cannot help with that, but we found that that good intention initially in trying to
establish our own means of investigation was well beyond the resources and facilities
and expertise of the Department of Education and therefore we are now relying on
the advice of the Income Tax Office in as much as they formally, | say formally, with a
particular written assurance as to whether the income declared to us is acceptable to
them whether it is not acceptable, and | can say that out of the 38 parents |
mentioned before being investigated 12 have been accepted by the Income Tax
Office from the start and so we have granted the maximum grant, six where accepted
only after they declared a higher income that was originally declared to us in
response to the enquiries by the Income Tax Office, 14 have not been accepted by
the Income Tax Office, they feel that those declarations are not acceptable to them
and therefore they are still on a minimum grant and seven are pending further
investigation. The Income Tax Office says that they are still looking into the matter,
and that is the system that we have adopted as the most viable one, we had
attempted and | am being very honest to institute ourselves but found that it was
beyond our resources and expertise.

HON J J BOSSANO:

Fair enough if they have tried something and it has not worked it does not work but
effectively really we are much closer back to the original system because as | recall if
the Income Tax did not certify that the income declared was the income which that
person had had accepted for tax purposes then in fact the minimum grant was given
and that was it.

HON CHIEF MINISTER:

The main conceptual difference is, whereas before in the administration of the
system the Education Department would automatically go on tax declarations, they
now reserve the right to take a different view to that which is revealed by a tax return.
HON S E LINARES:

Just one last point nothing to do with the Income Tax itself but to do with the question
definitely, will the Minister guarantee that these investigations will not take as long as

it took with certain investigations last year since this causes hardship to the student
rather than to the parents obviously?
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HON DR B A LINARES:

What does the hon Member mean by guarantee, the course of action takes whatever
the course of action needs.

HON S E LINARES:

Well there was a case last year were a student suffered hardship because the
parents were being investigated and therefore the parents stated that they did not
have the money to send to the student, the student was not receiving any money
from the department and therefore the student was in UK without the money and it
took a very long time for those investigations to complete.

HON DR B A LINARES:

I know that case particularly and | personally intervened in that and using my
discretion | explained to the parents that should they provide genuine evidence from
tutors, teachers, University authorities, social workers, genuine evidence that this
student was undergoing real hardship to meet the maintenance and other costs then
I would use my discretion in reviewing the grant that was being given but no evidence
was given to me to that effect.
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ORAL

NO. 177 OF 2002

THE HON S E LINARES

EDUCATION - MEANS TEST

Can Government state what is the set criteria being used to means test parents in
order to ascertain their contribution towards their children’s studies?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The process is as follows:- The highest salary of either parent is taken as the
starting point and from this salary is deducted the tax allowances (as stated by the
Income Tax Office) and then a further allowance is made by the department. This
further allowance as was announced and reviewed by the Government last year is
£12,000 if the combined salary of both parents exceeds £20,000 and £15,000 if it
does not. That operation establishes a residual income. One-tenth of this residual
income is the amount parents should contribute. The Government then awards the
student the difference between the maximum allowance which | think is reaching a
figure of £4,000 at this stage and the so-called “parental contribution” which is
deducted from the maximum allowance.
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ORAL

NO. 178 OF 2002

THE HON S E LINARES

EDUCATION — MAINTENANCE GRANTS

Can Government give a breakdown of the students not getting a grant, getting
minimum grant, and those getting between the minimum and maximum?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

All students sponsored by the Government obtain some form of maintenance grant.
For the present academic year, there are 55 students in receipt of a minimum grant,
261 students in receipt of a maximum grant and 386 in receipt of a grant between
minimum and maximum.

SUPPLEMENTARY TO QUESTION NO 178 OF 2002

HON S E LINARES:

Is it possible for the Minister to give us a breakdown, since | have asked for it,
between the minimum and the maximum?

HON DR B A LINARES:
That would actually enter into the sphere of giving individual names.
HON S E LINARES:

There is no need to give me the names.
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HON DR B A LINARES:

A whole variety of grants.........

HON J J BOSSANO:

Is the Minister not aware that the names and the amounts used to be contained in
the Estimates many years ago, so | do not think there is anything preventing it other
than space?........... Well it used to be standard practice.

HON S E LINARES:

Well, | assume he is not willing to do so.

HON CHIEF MINISTER:

No, what it means is that it is just a question of administrative effort, what may be
possible is to have a few categories. All we are saying to the hon Member is that
because it is worked on the salary of the individual each of which will be different,
there will be possibly 386 different figures. Those 386 individuals may each be
receiving a different amount of grant. All he is going to get is a list of 386 numbers,
another thing is for him to say “Well can he give us the numbers in 25 per cent
chunks, between the minimum and the maximum” and then he might know that 100
are in each of the four categories but otherwise all he gets is a long list of numbers.
Administratively it is not impossible to give him the information but it just seems
unnecessarily detailed.

HON S E LINARES:

Since the Chief Minister has offered to give me, that the Minister might be able to
give me the categories every 25 or whatever, | would appreciate that.

HON CHIEF MINISTER:

If the hon Member really does want the list of 386 so long as it does not have names
attached he is welcome to have that as well.

HON S E LINARES:

Since the Chief Minister is offering that and | have asked for it could | have it?
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ORAL

NO. 179 OF 2002

THE HON S E LINARES

SPECIAL EDUCATIONAL NEEDS

Can Government state what progress has been made in relation to the review that he
stated his department do regularly on Special Educational Needs?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

My Department regularly monitors educational provisions in all our schools. This
includes provision for children with special educational needs. Any areas identified
as needing further development are tackled as a matter of priority.

SUPPLEMENTARY TO QUESTION NO 179 OF 2002

HON S E LINARES:

What | am trying to ascertain from the Minister is if there is a sort of criteria that they
are using in their review that for example, provisions of educational psychologist,
provisions of occupational therapists, all these provisions, they have reviewed them
and what | would like is an outline of what the review is?

HON DR B A LINARES:

This is an on-going review of the provision by the department, the hon Member can
obtain the latest booklet produced by the Department of Education issuing guidelines
for teachers and schools on the provision of special educational needs and there of
course there are indicators for evaluation which may be along the lines that he is
suggesting in terms of what he calls the criteria, these are indicators like the
expenditure on pupils that are placed outside Gibraltar, the number of pupils in St
Martin’s, the number of pupils in the special unit, the assessment of these pupils, the
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support assistance required, this is an on-going exercise that we are reviewing and
the indicators in each school are evaluated as part of the general run of the
administration and the work of the department.

HON S E LINARES:

| would appreciate if the Minister could send me a copy of the booklet.
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ORAL

NO. 180 OF 2002

THE HON S E LINARES

EDUCATION - TRUANT CHILDREN

Can Government state whether the Council of Ministers have considered the draft
legislation on truant children?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

No.

SUPPLEMENTARY TO QUESTION NO 180 OF 2002

HON S E LINARES:

Can the Minister state when it is intended to present this legislation either to the
House or it might be through regulations, but does he have a time scale because |
have been asking this question since | came into this House and | all the time get the
same answer that it is in the Council of Ministers that the drafting has already been
ended. So, if the drafting has ended and it is in the Council of Ministers like he says,
what is the problem?

HON DR B A LINARES:
I never said that the legislation on Truant Children had been completed, the drafting
had been completed, | said that the drafting for the regulation of nurseries had been

completed but this one | actually said last time had not even started. In answer to
Question No 1036 of 2001 and before that Question No 647 of 2001 | said the
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drafting had not been completed and it is still therefore in the ambit of the Legislation
Unit which is the drafting, the thinking that has been passed on to them from the
Department of Education which is essentially the philosophy of UK legislation in the
Crime and Disorder Act 1998, Chapter 37. What this means is that the police may
now upon observation of a child who is likely to be playing truant from the school can
actually deliver the child to an agreed place perhaps social services et cetera, it is a
complicated thing and that is what is being actually put into shape legally for the
consideration of the Council of Ministers and | am sorry that the process of drafting
is very often slower than | certainly would like.
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ORAL

NO. 181 OF 2002

THE HON S E LINARES

EDUCATION - COUNSELLING

Can the Minister for Education state how many times his department has contracted
or asked other visiting Psychologists to do counselling at all levels?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Mrs Jan Cappi who has a Masters Degree in Psychology has been contracted by the
department to offer regular counselling and support sessions at St Martin’s Special
School for parents of pupils with special needs. Her work started on 25" January
2000 and has been on-going ever since. She offers weekly sessions and counselling
“blocks” as the need arises.

SUPPLEMENTARY TO QUESTION NO 181 OF 2002

HON S E LINARES:

Will the Minister consider that there is a need for that psychologist to be on a
permanent basis rather than on a contractual basis?

HON DR B A LINARES:

When | say on a contractual basis it is that she has been contracted to do this work
on an on-going basis, it is not part-time, | did not use the word part-time | said that
she is on contract, she is not part of the compliment, she is not part of the permanent
and pensionable compliment.
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ORAL

NO. 182 OF 2002

THE HON S E LINARES

EDUCATION — NUMBER OF CLEANERS

Can Government state how many cleaners are employed in each school giving a
breakdown per school?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The information requested by the hon Member is set out in the written schedule that |
hand to him.

Bayside

Westside

College of Further Education
Bishop Fitzgerald

St Joseph's Middle
Sacred Heart

St Anne’s Middle
Notre Dame

St Paul’s
Governor's Meadow
St Joseph'’s First

St Bernard’s

St Mary’s

Hebrew Primary

St Martin’s

M| V| o o] ©| ~if | ool 23| | 0| ~i| | B3I B
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ORAL

NO. 183 OF 2002

THE HON S E LINARES

EDUCATION — NUMBER OF CLEANERS

Can the Minister state how many cleaners are being employed as supervisors?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answer to Question No 156 of 2002

There are no plans at this time to further upgrade the facilities in Governor's Meadow
School.

Answer to Question No 162 of 2002

The work in St Paul's School to permanently accommodate children for the lunch
break have not yet commenced.

Answer to Question No 163 of 2002

We have not carried out scientific research to establish whether there is any
improvement in children’s eating habits as a result of school lunches but many
parents have casually remarked that their children seem to be eating better — | would
not, however, draw any hard and fast conclusions from these casual remarks, neither
would | conclude the contrary (if that is what the hon Member is leading up to) these
are judgements for parents, which is exactly why the Government wished to change
school hours in a way which gave parents the option to have children have lunch at
home. That option would not have been available under the hours schemed,
preferred and promoted by the hon Member.
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Answer to Question No 164 of 2002

| will hand the hon Member a table with the information requested. May | point out in
relation to that schedule that the total number of children opting out in the periods he
cites was 35 in the first month and that 84 additional admissions were accepted after
the initial date. We are talking about 35 children opting out of a total of 3,755
children who avail themselves of the facilities for lunching in schools.

TOTAL NUMBER OF CHILDREN STAYING FOR LUNCH IN ALL SCHOOLS

Bayside

Bishop Fitzgerald
Governor's Meadow
Hebrew

Notre Dame
Sacred Heart

St Anne’s

St Bernard’s First
St Joseph'’s First
St Joseph’s Middle
St Mary’s

St Paul’'s

Westside
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Answer to Question No 165 of 2002

In most schools lunch takes place in 2 sittings allowing roughly 30 minutes for each
child to have lunch.

Answer to Question No 166 of 2002

The supervisor/pupil ratio in First Schools ranges from 1:20 to 1:25. In Middle
schools from 1:35 to 1:38, in Bayside School 1:35, and in Westside School 1:30.

Answer to Question No 167 of 2002

All pupils in secondary schools are being supervised during the lunch break.

Answer to Question No 168 of 2002

Three letters have been received at the Department from parents complaining about
lunch-break arrangements in specific schools. This, coupled with the very high level
of uptake of the option to stay at school for lunch amply demonstrates the success of
this Government’s policy in relation to the change of school hours, despite the hon
Members lone crusade to pretend the contrary.
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Answer to Question No 169 of 2002

The pupils can avail themselves of existing toilets — these are sufficient to meet the
demands of the school. The new Hall extension (for lunch and exams) will provide
extra toilets (including one for the disabled).

Answer to Question No 170 of 2002

A total of 128 persons have been contracted by Serviceall Ltd as supervisors. The
breakdown requested is as follows:

Governor’s Meadow 11
St Paul’s 9
St Bernard’s 5
Notre Dame 9
St Joseph'’s First 12
St Mary’s 7
Hebrew Primary 2
St Anne’s 1
Sacred Heart 7
St Joseph’s Middle 8
Bishop Fitzgerald 11
Bayside 18
Westside 18

Answer to Question No 171 of 2002

The hourly rates of pay for supervisors are £6 for head supervisors, £5 for
supervisors.

Answer to Question No 172 of 2002

The Government are not willing to account to the hon Member for approaches made
by any other party, making proposals to Government . Any arrangements entered
into by Government will of course be subject to the Government's now well
established policy of maximum openness and accountability.

Answer to Question No 173 of 2002

Ample facilities in the way of wash basins have been provided in all schools for
children to wash their hands.

Answer to Question No 174 of 2002

The Department requested advice from the Health Promotion Group (GHA) as to the
type of healthy food to be included in lunch boxes. The HPG have produced a most
informative and attractive leaflet which has been distributed to all parents of primary
school children in Gibraltar.
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Answer to Question No 175 of 2002

The procedure adopted by schools for first school children not being collected by
parents after school at 3.15 pm is the same as when school finished at 4.15 pm. The
Headteacher stays behind for a reasonable time (about Y2 hr) and if the child is not
collected, an attempt is made to contact parents. If this fails the arrangement is that
the child is taken to the RGP station who in turn contact the social worker on duty.

Answer to Question No 183 of 2002

Five cleaners have also been employed as lunch-time supervisors. May | take this
opportunity of congratulating all those who have been engaged and have worked
very hard in this huge task of providing lunch facilities in our schools for nearly 4,000
children in schools which were not physically ready for this and it has been a huge
success on all counts. A month after starting pretty well everything is in place to the
manifest satisfaction of pretty well every parent in Gibraltar. | would like therefore
and | would hope that the hon Member would join with me to congratulate the
Director and his officers in the department and the Headteachers and Deputy
Headteachers and of course the supervisors who are doing an excellent job and
Serviceall the agency.

SUPPLEMENTARY TO QUESTION NOS 156, 162 TO 175 AND 183 OF 2002

HON S E LINARES:

The Minister has answered many questions all in one and | am therefore going to go
one by one asking supplementaries for each one that he answered. Will the Minister
state whether this structure that was built to accommodate children for the lunch
break is the same as the one built in St Paul’'s?

HON DR B A LINARES:

| do not understand what the hon Member means to say, same structure, same size?

HON S E LINARES:

| have just said structure, can the Minister state whether this structure which was built
to accommodate children for the lunch break is the same or similar to the one built in
St Paul’s school?

HON DR B A LINARES:

In my own layman’s observations it seems to be similar in the sense that it is a
covered area and sheltered to prevent air currents being too obnoxious.

303



HON S E LINARES:

In Question No 162 of 2002 | asked the Minister whether the works in St Paul’s which
would permanently accommodate children for the lunch break as promised to the
parents had started, and | ask this question because if both structures are the same
and the Minister has allowed the parents of St Paul's to get another accommodation
because they were not happy at the fact that the structure in St Paul's was of a
temporary nature and the Minister has promised them another accommodation, why
is this not done for Governor's Meadow School in which the structure is similar?

HON DR B A LINARES:

The situation in which St Paul’s is is that the original plan was to build a building
similar to that in Notre Dame in the open area adjacent to the school which is used
now by the children in Varyl Begg Estate for a play area. That is really what |
promised the parents because the parents knew about this as this was planned and
they were geared to that and are expectant of that, what happened is that tenants
said “Well we will not yield the open play area until the Housing Department can
provide us with an alternative for children to play,” and that is why we then had to
build the present structure which in any case as it is quite adequate as Governor’s
Meadow is, quite suitable and adequate the only difference there is that we had
promised if the hon Member wants to use that word but the parents were expectant
from the start that a different structure would be built in the open area adjacent to the
school. This has not been possible but | am told by my Colleague the Hon Mr Netto
that works are now either in hand or about to be commenced in the construction of
an alternative play area somewhere in the area of Varyl Begg and that would then
allow that area to be opened to construction.

HON S E LINARES:

Can the Minister confirm that this accommodation will be ready as promised by
September 20027

HON DR B A LINARES:

| have had occasion before to say that this question of deadlines is rather difficult for
me, | cannot at this moment of time say this is going to be ready by September. We
will certainly try, this is what | have mentioned to parents the intention is there, the
will is there, but of course we are so reliant on so many factors in this area of
construction that to hold me to ransom and say “by September you will have the
building” | am afraid | would not like to go into that.

HON S E LINARES:

It is not me who commits him to the 2002 deadline he has committed himself to the
parents that it will be ready by 2002 so he is holding himself down because it was he

who promised this to the parents.
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HON DR B A LINARES:

The spirit of my conversation with the parents was that this was my intention, this
was my desire, this was what | wanted to do, but | have explained as honestly as
possible that we are dependent on so many factors that to say now in this House
“Yes by the 1% September 2002 you are going to have this building “ | do not think
this is the point.

HON S E LINARES:

| can allow the Minister leeway as in when the building starts that there are problems
of construction one thing and another but the fact that he committed himself to having
it by September 2002 when he has not even started it is the point in hand.

HON DR B A LINARES:

| thank the hon Member very much for allowing me that leeway.

HON S E LINARES:

On Question No 162 of 2002 can the Minister state what location the building will be
built or have they not thought the location of the building at St Paul’'s?

HON DR B A LINARES:

I have said that, in the area which is now used as a play area which is adjacent to the
school.

HON S E LINARES:

Question No 163 of 2002. The Minister said that he did not have any real evidence
that the children are eating better first hearsay and it is just that, and then the
Minister said “ Well we cannot be quoted as in whether they are eating better or not”
I am quoting him from a television interview in which he actually said “may | daresay
that the children are eating better.” So, | am quoting him as in how they are eating
better, now we find out that he does not really have any evidence to say whether they
are eating better, is that the case?

HON DR B A LINARES:

That is very naive, in that interview | was giving a broad brush account of what the
situation was and | said that we were getting comments from parents, | almost had
tongue in cheek to some extent. Many parents do casually remark “my child is eating
better because of this sort of status between them “ this is very broad brush thing to
say “he said that the children are eating better what is the evidence?” | accepted the
evidence, there is no scientific evidence except that they are impressions and they
should be taken as such.
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HON S E LINARES:

May | then suggest that when he does a television interview that he says these are
suggestions rather than stating it as if they were facts and therefore the impression
given it seems that when he is doing the interview that it is rather fact than a view, a
judgement. In answer to Question No 165 of 2002 the Minister said that on average
children have half an hour to have their lunch break, does the Minister consider this
to be enough time for children to eat?

HON DR B A LINARES:

| said roughly 30 minutes and in all evidence that is reaching us it seems to be
perfectly adequate. May | remind the hon Member that initially the teachers actually
wanted a 20 minutes break.

HON S E LINARES:

| mention this because in some schools although he says | ask for the average there
are other schools in which children are being given 15 minutes to eat and therefore
some of the children are going back home with their lunch boxes full and therefore
because they have not had enough time to eat and that is why | have posed the
question.

HON DR B A LINARES:

May | say as the hon Member said before what is his evidence to say these broad
brush statements?

HON S E LINARES:

The same as he has said the parents come to me complaining about their children
not having enough time to eat and therefore that is why | pose the question. If
parents come to me complaining that my child is not had enough time to eat and
anyway the policy of the Government was to give one hour lunch break and one hour
lunch break not a half hour lunch break and a half hour playing time which is what is
happening. The Minister had confirmed it by the half an hour the children are having

for eating.

HON CHIEF MINISTER:

It was not very long ago that the hon Member when it suited him was arguing that a
20 minute lunch break was sufficient. He was supporting the teachers in their
resistance to the one hour lunch break on the basis that it was too long for what was
necessary that children did not spend an hour eating their lunches. Half an hour is
longer than my children spend at the lunch table when they eat at home, never mind
about when they eat on the playground. | do not know whether he sends his children
to school with a hamper to sit down for an hour to have their lunch. | cannot imagine
that any child takes more than half an hour to eat but the main point | want to make
to him is this, precisely the reason why the Government insisted on the hour break
was so that the parents who had the primary responsibility to make these judgements
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on behalf of their own children had the option of whether to take their children home
to lunch or not, 3,600 odd parents are choosing to leave their children at school for
lunch notwithstanding that they could have the option to take them home. Parents
are voting with their feet and | do not see that there is any basis for the hon Member
to continue to criticise this arrangement. If parents preferred to take their children
home to lunch they could in the judgement of those dealing with these matters, half
an hour is long enough but if it were not long enough and there was more than one
complaint that the hon Member thinks that he has well | suppose that the school
authorities would look at it but that is not the evidence of schools, the School
Authorities are receiving. The hon Member cannot stand up on the basis of what he
calls one complaint or more than one complaint, he has not said quite how many
reach him and then make that the generality. | believe that the vast majority of
parents consider the present arrangements better for them, better for their children
than the previous arrangements. Government are entirely satisfied, Government are
not going to be dissuaded from that view by the hon Member standing up trying to
make a case on the basis of a few complaints.

HON S E LINARES:

Just on the point the Chief Minister has mentioned about giving options may | inform
the Chief Minister that parents who have children in First Schools and at the same
time have children in Middle Schools do not have that option for the simple reason
that First Schools lunch break is different to Middle Schools and Secondary Schools
lunch break so therefore the Chief Minister is already cutting down the option of
those parents who have two children one in each sector of education. So, it is
virtually impossible to give the wide option that the Chief Minister is talking about. |
would just like to mention that as a point of fact as an observation, the fact that it is
no longer an hour break it is two half hour slots or should | say an hour and an hour
in which they do not both combine so one knows exactly how parents might feel
when the Chief Minister says that they have the option. Does the Minister not agree
that these are not the options given to those parents?

HON CHIEF MINISTER:

No | do not, and let me remind the hon Member that he has occupied both camps in
the argument depending on when the moment has suited him, that he also wanted
the one hour break and then when he thought it would ingratiate with a cross section
of the teaching profession he switched camp to the 20 minute break. | do not know
whether he has any of his own children well they are not old enough for school, but
what my children complain of, what my sons complain of at school is actually the
opposite of what he is saying. Apparently they are made to stay in for the full half
hour and that they have finished their lunch and still have to sit wherever they are
made to sit until the half hour slot is finished before they are allowed to go out into
the playground. So, | do not know whether my children are very particularly
unhealthy eaters and whether | am a particularly irresponsible parent but what my
children complain of is that they actually have to stay in the dining-hall for longer than
they need rather than being allowed to go out and play after they finish their lunch in
16 or 17 minutes. So, we just have not had the experience that the hon Member has
had from alleged complainers that half an hour is not enough for a child to eat a
packed lunch and therefore it should not surprise him that the Government do not
take the same view as him because we are just not getting the same message as he
claims to be getting from any significant number of people. We just do not accept the
premise upon which he is making his case. If there were complaints that half an hour
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were not enough and this was reaching the Government well of course we would
have to consider whether it was a good case that needed to be accommodated into
the arrangements but we are not and in those circumstances he has to understand
that the Government do not act because they do not share the view of the facts that
he is projecting.

HON S E LINARES:

The Chief Minister has stated a number of things that | have not said and | would like
to correct him. For a start | have not said that half an hour or that | have complaints
from parents that half an hour is not enough, | have said and | will say it again is that
some parents have come to us complaining that their children have been given 15
minutes to eat not half an hour, 15 minutes in certain sectors of the education system
in which the children have been allowed to go into a classroom, let alone an
accommodation or elsewhere to eat their lunches for 15 minutes and then chucked
out that is the message that | have been getting so | would like to correct the Chief
Minister that | have never said that half an hour was a short time and the second
point is that the Chief Minister seems to try to want to confuse people about what |
say rather than what | have actually said is that | was never ever, | have never said
that | was in favour of the teaching profession’s 20 minutes what | have said and |
have argued is that in the department’s questionnaire, when they did the
questionnaire, they did not put the teachers’ option that does not say on which side of
the fence | am. | just said that they conveniently omitted the 20 minutes break in the
first questionnaire rather than in the second one so therefore | would just like to
clarify that.

In Question No 166 of 2002 | asked what was the supervisor pupil ratio in Secondary
Schools which is the one | am concentrating on, he said that there was 1:35 and 1:30
respectfully. If we do a quick calculation there must be some children who are not
supervised if the ratio is 1:35 maximum.

HON DR B A LINARES:

In Westside 450 pupils stay for lunch, not the total complement, we are talking
about the ones that stay for lunch. These supervisor's responsibilities are

supervising the lunch not to supervise the whole school.

HON S E LINARES:

In Question No 168 of 2002, can the Minister state how many letters have been
received by the Department praising the lunch break?

HON DR B A LINARES:

| am not sure whether the Department or the Director has received any explicit praise
written on paper for the lunch breaks but our feedback is that there is extreme
satisfaction amongst the vast majority of parents with the arrangements and they are
delighted from every point of view not only because of the facilities provided but also
because of the relief and respite that has come their way now in their working lives
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and which is really what they aimed from the beginning and it is a good way from
diverting from the fact that only three letters of complaints have been received which

HON S E LINARES:

...... officially in writing may | add which is more than the praise, but never mind.

HON J C PEREZ:

We have a situation where the Minister says that the non-receipt of letters of praise is
a perception of how good things are going but the receipt of three different
complaints is not a perception that something might be going wrong.

HON DR B A LINARES:

This is a naive argument issue.

HON CHIEF MINISTER:

Yes, absolutely right because people who have a complaint are much more inclined
to write than people who are going to give compliments. The Government do not do
this to get compliments the Government have done this change of policy in response
to a variety of social and other needs of Gibraltar. Most people in Gibraltar believe
that on balance the change in school hours has been beneficial except the hon
Member who appears to have an obsession with this matter, and who jumps around
from one aspect of it to the other, let me give him an example, he is too subtle for the
electorate in Gibraltar because he has just told us five minutes ago in this House that
all that campaign that he conducted, booklets, leaflets that he demonstrated, all
those interviews that he gave about how the change was being mismanaged, that the
only point that he was trying to make it now transpires is some sense of grievance
that the teachers’ preferred option was not included in the ballot paper. Now that
very fine point has gone straight over the heads of the electorate all of whom he
should take my word for it had thought that he was opposed to the hour in favour of
the 20 minutes and it now transpires that all this enormous air-time that he wasted on
GBC and column inches that he wasted in the Gibraltar Chronicle was simply as a
crusade because we did not include in the ballot paper the teachers’ option which in
any event is not the option that he had in his manifesto which was of a one hour as
well and he continues to criticise the implementation of a policy which the vast
majority of parents are choosing to benefit from in circumstances where it is optional
for them and if they were unhappy with it they could choose to take their children
home. He insists on pursuing this sort of one man crusade on behalf of, it is not quite
clear who and what the Government would certainly welcome are comments,
debates and views about whether in the light of experience and in the light of
teething problems and in the light of what is a revolution in the way of life of many
people here in Gibraltar with the benefit of a few months of hindsight, whether the
system is not capable of being improved. | am certain that it is capable of being
tweaked instead of harping on about structural complaints about whether the policy
was right or wrong in the first place and about whether the children are using wipes
or whether the children are not using wipes. Therefore, | would ask the hon Member
to accept that the policy has been implemented, people will form their own view
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about whether it has been successful or not, those who feel very strongly that it has
been terribly unsuccessful will presumably vote for him and not for us at the next
election but the debate now needs to move on. The thing has happened it is is not
going to be reviewed by the Government, the clock is not going to be put back, we
think it has been a policy success and we would welcome the Opposition contributing
to an improvement of the system. Some of his questions are in the right vein but the
thrust of the whole of the question still harps on to the old days which nobody else
harps back to. Most people in Gibraltar think that this has been a successful policy
implemented in difficult circumstances both as to resources, physical facilities and
cost. This has not been a cheap policy to implement and | think that most people
accept that it has been a success.

HON S E LINARES:

In Question No 169 of 2002, the Minister said that all the toilet facilities in Westside
are available to the girls, | would like to inform the Minister that | have had complaints
from parents of girls in Westside who are saying that only the toilets in certain areas
in the school are open during the lunch break and therefore that some girls are not
able to use that facility because of so many of them using it. So, does the Minister
think that the facilities of the Girls Comprehensive are adequate?

HON DR B A LINARES:

My answer is based on the information given to me by the Headteacher, the pupils
can avail themselves of the existing toilets and these are sufficient to meet the
demands of the school. When the new hall extension is built there will be additional
toilets including one for the disabled. This comes straight from the Headteacher who

appears to be satisfied with the present arrangements and at no time has he
received any complaints along the lines that the hon Member has suggested.

HON S E LINARES:

Question No 170 of 2002 — Can the Minister state how many applied?

HON DR B A LINARES:

| think it was about 200 applications that were received and these were short-listed to
170 so that there is a pool of supervisors to fill in when those 120 who were selected
are absent.

HON S E LINARES:

Can the Minister state who interviewed them was it just Serviceall?
HON DR B A LINARES:

I think | answered that in one of the previous questions. They were interviewed by a
representation of a Headteacher from Secondary, Middle and Ffirst Schools and by
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an Educational Advisor and by the Administrator of the Department of Education
together with a representative of Serviceall.

HON S E LINARES:

Question No 171 of 2002 — Can the Minister state which grade they are analogued
to, what criteria has he used to ascertain the £5 or £6?

HON DR B A LINARES:

They are not Government employees, they are employees of Serviceall and that was
the offer that they made and they have had a very good response, 200 applied for
that offer.

HON J J BOSSANO:

Is the contract, the payment to Serviceall based on the fact that they are paying
those wages. That is to say do they get an amount of money which is based on this
hourly rate plus something else or is there a sum of money that they bid for this
contract and therefore it is irrelevant of what they pay their employees?

HON CHIEF MINISTER:

There is an element of administration/fee they do not pocket any saving in salary
cost.

HON J J BOSSANO:

So in fact what we have just been told that these are not Government employees and

this has nothing to do with it is not quite accurate because presumably the
Government was consulted on the £6 and the £5?

HON DR B A LINARES:

| have said that they are not analogued to any Government employee.

HON J J BOSSANO:

When Serviceall bid for this work presumably it was on the basis that they will be
paying £5 and £6 were there other people offering to provide this service but with
different wage rates?

HON CHIEF MINISTER:

My recollection is that they were not offering a more generous wage structure than
that.
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HON S E LINARES:

Question No 172 of 2002 - | understand there has been a private firm which has
approached Government in order to supply lunches, hot meals for children, can the
Minister confirm this?

HON CHIEF MINISTER:

The Minister has already said that Government are not willing to account to the hon
Member for approaches which are made on a speculative basis to the Government.
It is just not appropriate to reveal proposes. The Government are answerable in this
House and accountable to this House for what the Government do, not for
suggestions put to them by others that come to nothing and therefore it is not
appropriate for the Government, at least in our judgement it is not appropriate for the
Government to reveal whether or not there has been an approach of the sort that the
hon Member describes in this question.

HON S E LINARES:

Question No 173 of 2002 — Can the Minister state whether the Health Authority has
been asked to comment on this practice, we are talking about the wipes?

HON DR B A LINARES:

Yes, there was an element of confusion there because the Health Authority, the
Department of Public Health, thought the wipes were substituting wash basins not
knowledgeable that there were ample facilities for wash basins for the children. The
essential element that the Health Authority insisted was that before the meal they
should wash their hands properly in wash basins to be provided. The Headteachers
are perfectly satisfied with the facilities provided, the only element of wipes that has
come into the picture is that some Headteachers feel that during the meal instead of
using the type of kitchen tissue that | use at home, they prefer wet wipes, but in no
way to substitute the washing of hands before the meal which is the essential
element of hygiene.

HON S E LINARES:

Question No 174 of 2002 - Is the Minister aware that some schools have
contradicted the leaflet the Health Authority issued advising parents to which | must
compliment, that leaflet is a good leaflet, it is a positive leaflet but there has been
contradictions with the leaflet given out from the Health Authority by the schools to
parents and letters or notifications from the school directly to parents as in what they
can take and have, for example, one that is very obvious is in the leaflet the Health
Authority, prepared it put that the children can have in their pack lunch peanuts and
some schools have banned peanuts from their lunch boxes. [Interruption] Well, the
Chief Minister might laugh but here | am trying to be positive and it seems that he
finds it funny now. Whatever | try to do positively it seems that he takes in jest. |
think it is important because there might be confusion. Some parents might be
confused, and say “well what do | do, these people tell me that my child can have
peanuts in their lunch box and then this one says they are banned from school.” | am
just bringing it to the notice of the Minister and could he investigate it please?

312



HON DR B A LINARES:

| have heard about this but | think that the matter has been quite simply resolved
between the Headteachers and the parents.
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ORAL

NO. 184 OF 2002

THE HON S E LINARES

EDUCATION — PURCHASE OF STATIONERY

Can Government state whether they have now reverted to the traditional system of
buying stationery for schools as stated in Question No 651 of 2001?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Yes.

SUPPLEMENTARY TO QUESTION NO 184 OF 2002

HON S E LINARES:
Can the Minister state why they have now reverted back to the one that they stated

that there were delays in the delivery of books, is it that the local companies can now
assure the Government that the stationery will be there on time or why the change?

HON DR B A LINARES:
We have reverted to the previous system were we could actually buy directly from UK

suppliers by tender what we are establishing now is that we will go to tender but the
tender will be opened up to UK suppliers as well.
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HON S E LINARES:

If | am correct then the Minister is saying that this is the third system, they had the first
system were they asked the teachers or the school used to directly ask for supplies
from UK via catalogues, then they changed the system which tendered out to local
companies and that is where the problem arised were the companies were taking too
long to do the stationery, and now they are implementing a third system which is
tendering out but including what the companies of the catalogue?

HON DR B A LINARES:

The school.

HON S E LINARES:

The school. No, no, the thing is it is important to clarify whether it is the school or the
department that does it, because as | understand it before the school used to directly
order things from catalogues via the Headteacher and then through the department
rather than the way it was done the second time or the second option.

HON CHIEF MINISTER:

The new proposed system is supposed to be a half-way house between the school’s
desire to be able to procure from the United Kingdom with the Government’s desire
not to exempt the educational establishment from the tendering process and therefore
what we have done is we are continuing with the tender process but allowing UK
suppliers to participate in the tender process and | understand that the Department or
the schools will bring to the attention of the suppliers in the UK the existence of this
tender and then the companies of the UK will decide whether they wish to participate
or not. So, whether they do participate or not depends whether they get to hear about
the tender. It is not going to be advertised in the UK but | understand that
arrangements will be made for favourite suppliers or suppliers who are thought are
good and may be interested to bring to their attention the fact that this tender has
been published are they interested in participating.
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ORAL

NO. 185 OF 2002

THE HON S E LINARES

EDUCATION — NURSERIES

Can Government state whether the Council of Ministers have now considered the
draft legislation to regulate nurseries?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

No, the draft legislation has now been referred back by the Department to the
Legislation Unit for further amendments before it can be considered by the Council of
Ministers.

SUPPLEMENTARY TO QUESTION NO 185 OF 2002

HON S E LINARES:

So, there has been a regression rather than a progression here?

HON DR B A LINARES:

Yes.

HON S E LINARES:

Last time when | asked this question the Minister said that it was in the agenda of the
Council of Ministers?
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HON DR B A LINARES:

Yes, that is almost correct but the legislation coming to us form the Legislation Unit
was now ready to be presented in the agenda of the Council of Ministers but the
department has found areas that they are not satisfied meet their requirements and
therefore they have referred back to the Legislation Unit for further amendments.
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ORAL

NO. 186 OF 2002

THE HON S E LINARES

CAMMELL LAIRD

Can Government state how many persons have registered in the Cammell Laird
apprenticeship scheme this academic year, that is, 2001/2002 giving a break down
by trade?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

For Intake 4, that is, starting date September 2001, up to 10 people have initially
registered, of which nine remain on the Scheme. These comprise:

Four in Electrical trades;
Three in Mechanical trades;
Two in Fabrication/Welding Disciplines

SUPPLEMENTARY TO QUESTION NO 186 OF 2002

HON J J BOSSANO:

If this is the 4™ intake does that mean that we now have people who completed four
years and are now fully fledged craftsmen?

HON DR B A LINARES:

Not quite, they will be completing in November of this year. The 1% Intake which
came in in 1998 will be completing their qualifications in November 2002 when they
will graduate after their apprenticeship programme reaching up to NVQ Level 3
qualifications.
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HON J J BOSSANO:

Do Government have an indication whether the companies are likely to be in a
position to offer employment to those coming out?

HON DR B A LINARES:

Cammell Laird?

HON J J BOSSANO:

Cammell Laird.

HON DR B A LINARES:

No clear indication, formal guarantee but by indications does the hon Member mean
the sort of things that one hears and one negotiates and one pushes along, well yes.

HON J J BOSSANO:

Am I right in thinking these are partly funded by the European Union Fund?

HON DR B A LINARES:

Indeed.
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ORAL

NO. 187 OF 2002

THE HON S E LINARES

EDUCATION — UNIVERSITY STUDENTS
Can Government state whether any student from Gibraltar studying in any UK
University and spending a year in Spain as part of their degree in Spanish, have

been advised by their UK University to seek a place elsewhere to go, on account of
bad treatment by the Spanish Institution?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

No cases of this sort have come to our notice.

SUPPLEMENTARY TO QUESTION NO 187 OF 2002

HON S E LINARES:

| bring this question because it is obvious that it has come to my notice and therefore
in a positive note again | would like the Minister to look into what | have asked
because there have been cases in which some local students, and | can tell him a
little bit more about it, it is to do with the fact that because we are bilinguals and we
tend to have more knowledge of the Spanish language what has happened is that
students who have been doing Spanish in Spanish Institutions and know Spanish
well, the institution have decided that they are not to take the course of a year as a
foreign language but rather as a year intern in that college as if they were Spaniards.
Therefore, some might have objected and then the treatment has been bad. This is
the message that | am getting and | would like the Minister to look into it please.
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HON DR B A LINARES:

By all means if he gives me the identity of the person and the situation and exactly
what is meant by bad treatment . It is a bit nebulous but............

HON S E LINARES:

For a start the fact that they are changing their course is already bad treatment
because they should not. The second one is that they start harassing, in some cases
there has been harassment and in fact | can tell him that the University has decided
with certain students not to send them to an institution in Spain but rather to send
them elsewhere because they have complained to the University and their tutors in
University and said “Look | have not been treated well in the Spanish institution” and
they have said “Well we will send you elsewhere” but there have been cases and |
am willing to pass it on to the Minister.

HON DR B A LINARES:

| am grateful for that because | would certainly want to pursue an inquiry into that.
There are currently three students who we have identified in Spanish Universities but
as far as the Department and the Director knows, none of these students have come
up with any complaints along these lines so | would like to know exactly.

HON S E LINARES:

When the Minister says three students in Spanish institutions is he talking about
actually doing a UK degree and doing the year abroad?

HON DR B A LINARES:

Yes.
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ORAL

NO. 188 OF 2002

THE HON S E LINARES

EDUCATION — GIBRALTAR COLLEGE OF FURTHER EDUCATION

Can Government give a breakdown of the number of students that started attending
the Educational programme of the GCFE in the year 2000/2001, 2001/2002 by
subject and how many have not completed in each year to date?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 189 and 190 of 2002.
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ORAL

NO. 189 OF 2002

THE HON S E LINARES

EDUCATION - GIBRALTAR COLLEGE OF FURTHER EDUCATION

Can Government state the number of students who have started attending courses
offered this academic year in the GCFE and further give us a breakdown of the

subjects chosen?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 188 and 190 of 2002.
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ORAL

NO. 190 OF 2002

THE HON S E LINARES

EDUCATION — GIBRALTAR COLLEGE OF FURTHER EDUCATION

Can Government give a breakdown of the number of students that are in the
Educational programme of the GCFE who started in the year 2000/2001 by subject
and how many did not complete the year?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

I hand the hon Member the information requested.

Answer to Question No 190 of 2002

Department Started Finished Left
Construction & The Built Environment 26 21 5
Information & Communication Technology 91 87 4
Business Studies 67 56 11
Foundation Course _ 34 24 10
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Department Started On Course Left
Construction & The Built Environment 24 22 2
Information & Communication Technology 99 96 3
Business Studies 52 48 4
Foundation Course 26 22 4

Single Awards —
2 or 3 GCE AS/A2 + Si

20

20

The figures above are up to and including 6™ February 2002.

The figures in the “Left” column are students who in the main have discontinued their
course because they have found suitable employment or remunerated training

opportunities.
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ORAL

NO. 191 OF 2002

THE HON S E LINARES

SPECIAL EDUCATIONAL NEEDS

Will Government state how many children are registered in stages 1, 2, 3, 4, and 5 as
set out in the Special Educational Needs Code of Practice at the beginning of this
academic year 2001/20027?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Stage 1 - 433
Stage 2 - 178
Stage 3 - 77
Stage 4 - 23
Stage 5 - 35
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ORAL

NO. 192 OF 2002

THE HON S E LINARES

SPECIAL EDUCATIONAL NEEDS

Can the Minister for Education state when he intends to commission another Special
Educational Needs audit report?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

I have no intention of commissioning another Special Educational Needs audit.

SUPPLEMENTARY TO QUESTION NO 192 of 2002

HON S E LINARES:

Can the Minister state if there is a period of time he feels another report might be
commissioned?

HON DR B A LINARES:

At this stage the department feels that there is no need for a comprehensive audit of
the nature that we carried out in 1997 by the University of Hul. The 24
recommendations that were made by the report have now largely been implemented
and the progress made since 1997 in the provision of Special Needs Education in
Gibraltar has been quite dramatic. As | say, we have now published a booklet which
captures these recommendations in terms of defining clearly as guidelines the
provision of schools and teachers of children with special needs.
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ORAL

NO. 193 OF 2002

THE HON S E LINARES

EDUCATION - GCSE AND ‘A’ LEVEL SUBJECTS

Can the Minister for Education state what steps he has taken to date to address the
inequality in subjects offered by Bayside and Westside both at GCSE and ‘A’ Level?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The GCSE IT course at Westside is currently being offered to students as part of the
options programme for Year 9 pupils. Those students who opt to study IT at GCSE
level will commence the course in September 2002. An AS/A level course will be
offered as from September 2004. The Department is satisfied that there are no major
dissimilarities with the curriculum provision of Bayside and Westside at this stage that
could be termed in any way or interpreted as representing inequalities.

SUPPLEMENTARY TO QUESTION 193 OF 2002

HON S E LINARES:

When | say inequalities | do not mean it as in negative terms | mean it in a positive
way. As the Minister well knows there are the ‘A’ Levels that are offered in different
schools, not too different but there are slight differences, and therefore can the
Minister instruct both comprehensives to allow both girls and boys to one or another
school to do the subject that is not offered in one or the other as of right rather than
depending on numbers.
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HON DR B A LINARES:

The right has to be limited and restricted to what is viable, and the hon Member must
know the time-tabling problems, logistical, the difference very often in being able to
provide these exchanges between one school and the other. The intention is always
to enable the schools to provide for Bayside for girls and Westside for boys when it is
viable, when it is logistically possible within the restraints and the constraints of the
time-table and of course the availability of teachers specialised in those particular
subjects.

HON S E LINARES:

I understand this but what | am trying to do is that if, for example, from the top of my
head, a subject like economics is offered at Bayside and some girls want to do
economics at ‘A’ Level and it is not offered at Westside why should the girl not be
able to do economics because there are more, the numbers in Bayside are already
complete and certain girls want to do it they should also have the opportunity of being
able to do it even though the boys all have the opportunity. This is again a question
which | ask because | was surprised that the Chief Minister actually in the last House
agreed that both comprehensives should compliment one another and | am of that
view as well that | certainly at GCSE level and AS Level were the two schools, and
resources is important as well, where one has teachers who need to double-up and
that could well be the beginning of a hypothetical 6™ form college or something of the
sort. | think it is a positive development that we should be looking into and the
department should be pursuing more prominently.

HON DR B A LINARES:

The intention is there in principle but as | say we have to look at the resources, the
availability of teachers, the size of groupings, take for instance the example of,
economics, and there are so many boys already entered for that particular subject
with only one teacher perhaps who is available for that subject and then a number of
girls wanting to join that would make that group perhaps in size totally unviable.
There are restrains but | can assure the hon Member that the in principle intention of
the Department and of the Headteachers is to make both schools as supportive of
each other as possible.

HON CHIEF MINISTER:

Can | just add and | am expressing now a personal view not wishing to cut across the
Department on this but | have a lot of sympathy with the view expressed by the hon
Member that there should not be subjects that one can do if one is a boy but not if
one is a girl, and | think that the Government will at some point address that issue
more seriously with a view to remedying that.

HON S E LINARES:

| appreciate that.
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ORAL

NO. 194 OF 2002

THE HON S E LINARES

EDUCATION - EU INSTITUTIONS

Can Government state whether EU nationals who meet the academic requirements
are entitled to study in any EU institution as of right?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The hon Member should know that any EU national is entitled to apply and if
accepted study in any academic institution within the EU.

SUPPLEMENTARY TO QUESTION NO 194 OF 2002

HON S E LINARES:

Then the Minister can confirm that there is no need to have a special agreement in
order for students from Gibraltar who are EU nationals to study elsewhere in the EU if
they meet the academic requirements, no special agreement is needed correct?

HON DR B A LINARES:

Indeed no special agreement within the total context of European Union Conventions
and Regulations.
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ORAL

NO. 195 OF 2002

THE HON S E LINARES

EDUCATION - E-COMMERCE TRAINING

Can Government state what progress has been made in relation to E-Commerce
training?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The College of Further Education continues to provide an excellent ICT programme of
training, for the civil service, whereby 356 have completed training in particular
modules. The Government are further planning to provide a recognised
apprenticeship programme that will equip local people with modern skills within the E-
Commerce field.
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ORAL

NO. 196 OF 2002

THE HON S E LINARES

EDUCATION — EMPLOYMENT AGENCY

Can the Minister for Education confirm whether his department is satisfied with the
Employment Agency’s statistical information in relation to the impact the training
scheme for the unemployed has had in order to ascertain its effectiveness?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The Department of Education and Training through the College of Further Education
provides the training for unemployed persons registered with the Employment
Agency, there are some basic courses in humeracy, literacy and IT being offered.
The impact of these courses in terms of employment statistics or unemployment
statistics is evaluated by the Employment Agency itself not by the Department of
Education, we just provide the service where it leads to is evaluated by the
Employment Agency.

SUPPLEMENTARY TO QUESTION NO 196 OF 2002

HON S E LINARES:

| ask this question because the last time | asked what co-ordination there was
between the Agency and the Department and there did not seem to be a clear
criteria certainly from the Employment Agency as to how to ascertain the
effectiveness so | posed this question to see whether the Department has had any
input from the Employment Agency?
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HON DR B A LINARES:

Input and the co-ordination lies in the fact that the Employment Agency as experts in
the needs geared to employment of these unemployed persons will tell the Education
Department the substance of the courses that are mostly required and are most
relevant and in that sense there is co-ordination and then we provide the service and
hopefully the Employment Agency will see its effectiveness.
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ORAL

NO. 197 OF 2002

THE HON S E LINARES

POST- 16 EDUCATION

Can the Minister for Education give this House a rundown of the progress made by
the committee he formed to look into the provision of Post-16 Education in Gibraltar?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The committee set up to look into the provision of post-16 education in Gibraltar has
met on a number of occasions. At this stage general issues have been discussed
and there has been agreement in principle that there is a need to rationalise the
existing provision to enable students to access a wider choice of educational
programmes.

SUPPLEMENTARY TO QUESTION NO 197 OF 2002

HON S E LINARES:

In those meetings is the Minister aware of any courses that might have been
identified to suit the post-16 education, qualifications that might be useful for people
who do not go on to GCSE, | posed this question on Westside and Bayside
specifically but | am worried now because post-16 as the Minister well knows the pupil
does not have to be in school. | am concerned about the post-16 like he is obviously
and could the Minister state whether the Committee has already identified some
courses to do in order to again bridge, and the bridge here would be leaving school
having some training and employment?
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HON DR B A LINARES:

The Committee is an Advisory Body, advisory to Government, to me, and as yet no
specific advice, no specific proposals along the line suggested by the hon Member
have been formally put to me.

HON S E LINARES:

Is this Advisory Council statutory or just an Advisory Council that the Minister has
seen fit to bring together?

HON DR B A LINARES:

It is a working committee.
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ORAL

NO. 198 OF 2002

THE HON S E LINARES

TRAINING - EUROPEAN SOCIAL FUND

Can Government state how many meetings have taken place between the DTI and
the Education Department in relation to training and re-training of the workforce in
order to be able to use the objective 3 programme?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Meetings between DTl and Education Department with regards to objective 3, in
relation to the European Social Fund (ESF) are conducted regularly and on an on-
going basis. This has resulted in training schemes which are partly subsidised by

ESF to meet the needs of our community.
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ORAL

NO. 199 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PRESCRIPTION CHARGES

Can Government now give the complete figures for periods 5-8 in relation to
Question No 1054 of 20017

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question No 202 of 2002.
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NO. 200 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF PRESCRIPTIONS

Can Government now provide the figures for periods 6 and 7 in relation to Question
No 1056 of 20017

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 204 and 205 of 2002.
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ORAL

NO. 201 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA -DISPENSING FEES

Can Government now provide the full details in relation to Question No 1057 of
20017

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

| hand the hon Member a schedule with the information requested.

Date £
1%t — 30" April 2001 (inclusive) 418,227.88
15'=31May 2001 (inclusive) 347,076.34
15— 30" June 2001 (inclusive) 571,032.30
15— 315" July 2001 ( inclusive) 409,228.69
15'—31% August 2001 ( inclusive) 407,198.82
15t — 30" September 2001 (inclusive) 637,242.21
15" - 31 October 2001 ( inclusive) 348,084.72
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Date £
1%t — 30" April 2001 (inclusive) 18,252.80
15— 31 May 2001 (inclusive) -
| 15" 30™ June 2001 (inclusive) 52,548.46
15— 315 July 2001 (inclusive) 89,336.31
| 17— 31" August 2001 ( inclusive) 64,880.43
15" — 30™ September 2001 (inclusive) 186,278.70

15" - 315 October 2001 ( inclusive)

The yield of the 15 per cent on cost of the basic price of medicines and of the
dispensing fee per item cannot be determined from the amounts paid as part
payments are made on a 95 per cent basis when the accounts are submitted. After
the accounts are thoroughly checked the outstanding sum is paid to the pharmacist
when again there will be no knowledge on the breakdown of the on-cost dispensing
fee.
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ORAL

NO. 202 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - REVENUE

Can Government state how much extra revenue the Gibraltar Health Authority has
raised from 1% November 2001 to end of January 2002, as a result of their policy to
increase prescription charges?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The extensive, factual and statistical information requested by the hon Member is set
out in the written schedule that | hand to her.

Answer to Question No 199 of 2002

Period 1 starts at week ending 1** April and Period 8 ends with week ending 28"
October 2001. :

The total revenue raised during this period was £199,675.00
The revenue that would have been raised under previous

system in respect of £1.20’s and the 20p levied to pensioners
would have been £142,246.80

The notional additional revenue raised is £ 57,428.20
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Answer to Question No 202 of 2002

Period 9 starts at week ending 11" November 2001 and period 11 ends at week
ending 27" January 2002.

The total revenue raised during this period was £63,410.00

The revenue that would have been raised under previous
system in respect of £1.20’s and the 20p levied to pensioners
would have been £45,639.60

The notional additional revenue raised is £17,770.40

I should add that these figures are subject to change because some accounts are yet
to be submitted by Pharmacists.

SUPPLEMENTARY TO QUESTION NOS 199 AND 202 OF 2002

HON MISS M | MONTEGRIFFO:

Is the Minister able to confirm in relation to Question No 202 of 2002 whether in fact
the revenue that is being raised is on the increase?

HON DR B A LINARES:

| am not able to confirm this here and now because | do not have the previous
statements to this effect but | will check on that.

HON MISS M | MONTEGRIFFO:

I think the Minister will find that there is an increase but | would be grateful if he could
confirm it at a later stage in the House.
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ORAL

NO. 203 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA — AMOUNTS PAID TO PHARMACISTS

Can Government say what was the amount paid to Pharmacists from 1% November
2001 to end of January 2002, specifying each month, and how much of this was due
to prescriptions dispensed during this period and give a breakdown of the yield of 15
per cent on-cost of the basic price of medicines and of the £2.35 and then £1.80 per
item prescription charged in respect of the medicines to which the sum applied?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

| hand the hon Member a schedule with the information requested.

Answer to Question No 203 of 2002

Date £
1%t — 30" November 2001 (inclusive) 565,520.19
[ 15— 31%December 2001 (inclusive) 378,060.60
31% 2002 (inclusive) 512,845.29
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The yield of the 15 per cent on cost of the basic price of medicines and of the
dispensing fee per item cannot be determined from the amounts paid as part
payments are made on a 95 per cent basis when the accounts are submitted. After
the accounts are thoroughly checked the outstanding sum is paid to the pharmacist
when again there will be no knowledge on the breakdown of the on-cost or dispensing
fee.
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Date £
1%t — 30" November 2001 (inclusive) 191,308.97
15— 31"December 2001 (inclusive) 371,807.22
15" = 315" January 2002 (inclusive) 353,644.48




ORAL

NO. 204 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF PRESCRIPTIONS ISSUED

Can Government state the total number of prescriptions issued, the number of items,
and the cost of the medicines covered by the GPMS prescriptions for period 8, 9 and
10 of 2001/2002, in respect of which £2.50 per item was paid by patients to
dispensing Pharmacists and the total value of the medicines so dispensed and the
comparable figures for the previous year?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 200 and 205 of 2002.
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ORAL

NO. 205 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF PRESCRIPTIONS ISSUED

Can Government give a breakdown of the total number of prescriptions issued, the
number of items and the cost of the medicines covered by such prescriptions under
the GPMS for the accounting periods in respect of 8, 9, and 10 of 2001/20027?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The extensive factual and statistical information requested by the hon Member is set
out in the written schedule that | hand her. | have to point out again as | have done
before, her Question No 204 of 2002 is really impossible to answer as it stands
because she relates the cost to the £2.50 charge and as | have explained on previous
occasions £2.50 is charged on only three items in many prescriptions, many scripts
will have more than three items with different prices and it is impossible therefore to
relate the cost to any of these particular charges of £2.50. However, what | have
done is give her the total cost in the answer to Question No 204 of 2002 both for the
periods of 2001 and 2000. What | have given is the total sums, the scripts the items
and the costs of the white prescriptions of the paying prescriptions | hope the hon
Lady understands what | mean. In Question No 205 of 2002 it is all right because
she is asking the cost of all prescriptions but in Question No 204 of 2002 she asks for
the costs of prescriptions related to £2.50 and that is mathematically impossible to
give as it stands.

Answer to Question No 200 of 2002

Period 6 7
Scripts 5132 5443

items 11,352 12,274

Cost £140,208.24 £151,949.95

346




Answer to Question No 204 of 2002

2001/2002

Period 8 9 10
Scripts 5,633 5,528 4,002

Items 12,706 12,229 9,120

Cost £152,118.15 £149,646.64 £114,260.19

Periods 9 and 10 are incomplete and are subject to change because some accounts

are yet to be submitted by Pharmacists.

2000/2001

Period 8 9 10
Scripts 5,803 5,464 5,276

Items 12,350 11,767 11,636

Cost £129,865.27 £123,519.78 £123,701.69
Answer to Question No 205 of 2002

Period 8 9 10
Scripts 12,420 12,267 9,030

ltems 38,844 38,284 29,246

Cost £416,689.23 416,761.77 £318,833.31

Periods 9 and 10 are incomplete and are subject to change because some accounts
are yet to be submitted by Pharmacists.

SUPPLEMENTARY TO QUESTION NOS 200, 204 AND 205 OF 2002

HON MISS M | MONTEGRIFFO:

| have now understood what the Minister has said and perhaps it is because when
we look back to what has transpired in the previous House it is not possible to
actually identify what the Minister says because we have not had yet the Questions
and Answers printed but | definitely have taken the meaning of what he has said now
and | will remember in future but as | have been provided with four tables | will need
some time to digest the information that | have been given.

347




ORAL

NO. 206 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA — NUMBER OF OUT-PATIENT ATTENDANCES

Can Government state what was the total number of out-patient attendances at St
Bernard’s Hospital from 1% November 2001 to the end of January 20027

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

I hand the hon Member a schedule with the information requested.

Answer to Question No 206 of 2002

November 2001 2058 1732

December 2001 1777 1278

January 2002 1912 1579
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SUPPLEMENTARY TO QUESTION NO 206 OF 2002

HON MISS M | MONTEGRIFFO:

In answer to Question No 706 of 2001 the figure from January to March which is a
period of three months has a total of 12,338 out-patient attendances at St Bernard’s,
here we are talking about November, December and January, which is three months
as well and we have a figure of 5,747 out-patient attendances at casualty and at
clinics. It seems to me that the figure is coming down, can the Minister confirm that
now?

HON DR B A LINARES:

| cannot confirm that now but the figures she has just been quoting do not tally with
the one that | have here. In answer to Question 1083 of 2001 from April to October
2001, is that what she is talking about? The total was 24,242 out-patients
attendances both in casualty and clinics and this is to be compared with a total of
10,336 in the last three months. Our figures do not tally.

HON MISS M | MONTEGRIFFO:

No. | am quoting the figures that | have just been handed by the Minister and he is
quoting November, December, and January.

HON DR B A LINARES:

Yes.

HON MISS M | MONTEGRIFFO:

Three months.

HON DR B A LINARES:

That is right.

HON MISS M | MONTEGRIFFO:

Therefore, | am referring to those three months compared to the last question that |
put to him which was in factin April ..............

HON DR B A LINARES:

Question No 1083 of 2001.
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HON MISS M | MONTEGRIFFO:

Question No 705 of 2001.

HON DR B A LINARES:

There was a later one. There was April to October 2001.

HON MISS M | MONTEGRIFFO:

No, | am referring to Question No 706 of 2001 which relates to the same amount of
months. Three months, | understand what the Minister is saying but it seems to me
that my question of today No 206 of 2002 does not relate to the information that |
have been given. | think the Minister has provided me with the wrong figures.

HON DR B A LINARES:

No, | have provided the hon Lady with the figures she asked for. That is, the out-
patients attendances in St Bernard’s Hospital from November 2001, December 2001
and the last month January 2002, and the total of out-Patients attendances for these
three months was 10,336. Now, the figures for the previous seven months was a
total of 24,242 that is from April 2001 to October 2001. It seems to me that just at a
cursory glance that the three months, with 10,000 and seven months with 24,000
more or less show the same trend and average.

HON MISS M | MONTEGRIFFO:

Yes, only that | was comparing the three months in April with the three months that
he has just given me.

HON DR B A LINARES:

| would have to do some adding up to find that out but | think that the relevant
comparison is the total figure for three months, the last three months with the total
figure for the previous seven months and then see whether the general trend, the
averages for these periods compare or show an increase or a decrease or whatever
which is really what the hon Lady is getting at.

HON MISS M | MONTEGRIFFO:

Just looking at the figures | think the Minister will find out that there seems to be a
slight decrease but more or less the picture is static.

HON DR B A LINARES:

That is my impression too that it is more or less static.

350



ORAL

NO. 207 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF IN-PATIENT ADMISSIONS

Can Government state what was the total number of in-patient admissions and the
average number of patients per day at St Bernard’s Hospital from 1% November 2001

to the end of January 20027

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

| hand the hon Member a schedule with the information requested.

November 2001 444 142
December 2001 340 134
January 2002 332 139
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ORAL

NO. 208 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF OUT-PATIENT ATTENDANCES

Can Government state what was the total number of out-patient attendances at the
Health Centre from 1% November 2001 to the end of January 20027

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question No 209 of 2002.
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ORAL

NO. 209 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF HOUSE CALLS

Can Government state how many house-calls were attended to by Health Centre
doctors from 1% November 2001 to end of January 2002?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The number of out-patient attendances at the Primary Care Centre from 1%
November 2001 to the end of Janaury 2002 was 31,454. The number of House-Calls
attended by Health Centre Doctors for the period 1* November 2001 to end of
January 2002 was 1,362 (House-Calls recorded during emergency clinic hours —
9.00 am to 4.00 pm).

SUPPLEMENTARY TO QUESTION NOS 208 AND 209 OF 2002

HON MISS M | MONTEGRIFFO:

| know that the Minister has said before that no record is kept for calls between 4 and
9 and if | remember rightly he said in one of the last meetings of the House of
Assembly that the Health Authority was looking at a situation were they could record
these calls, is this still the case?

HON DR B A LINARES:

As the hon Member knows, these calls outside the emergency hours have never
been recorded but as | said before there is always a possibility of looking whether it is
a feasible proposition to carry out some form of records.

353



ORAL

NO. 210 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - ELDERLY CARE PATIENTS

Can Government state how many Long Stay Elderly care patients there were at St
Bernard’s Hospital in November, December 2001 and January 20027

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The breakdown of Long Stay Elderly patients at St Bernard’s Hospital is as follows:-
November 2001 - 55
December 2001 - 58

January 2002 - 61
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ORAL

NO. 211 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PATIENT REFERRALS

Can Government state since the 1% November 2001 to the end of January 2002,
what was the total number of patient referrals to the UK?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 212, 213 and 223 of 2002.
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ORAL

NO. 212 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SPONSORED PATIENTS

Can Government state what was the number of Sponsored Patients treated in the UK
from 1% November 2001 to end of January 2002, with the fees being met by the
Gibraltar Health Authority and the cost of such fees?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 211, 213 and 223 of 2002.
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ORAL

NO. 213 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA — SPONSORED PATIENTS

Can Government state what was the total number of Sponsored Patients treated in
the UK for the period 1** November 2001 to end of January 2002 with the costs being
met by the UK Government and what was this cost?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 211, 212 and 223 of 2002.
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ORAL

NO. 214 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many UK Social Security Pensioners, who were not
also in receipt of Gibraltar Social Security Pension, were resident in 1999 and
registered with the Group Practice Medical Scheme?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 215 to 220 of 2002.
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ORAL

NO. 215 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - UK SOCIAL SECURITY PENSIONERS

Can Government now state how many UK Social Security Pensioners, who were not
also in receipt of a Gibraltar Social Security Pension, were resident in 2000, and
registered with the Group Practice Medical Scheme?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 214 and 216 to 220 of 2002.
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ORAL

NO. 216 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many Gibraltar Social Security Pensioners, who
were not also in receipt of a UK Social Security Pension, were resident in UK as at
31% December 19977

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 214 to 215 and 217 to 220 of 2002.
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NO. 217 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many Gibraltar Social Security Pensioners, who
were not also in receipt of a UK Social Security Pension, were resident in UK as at
31% December 1998?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 214 to 216 and 218 to 220 of 2002.
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ORAL

NO. 218 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many Gibraltar Social Security Pensioners, who
were not also in receipt of a UK Social Security Pension, were resident in UK 19997

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 214 to 217 and 219 to 220 of 2002.
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ORAL

NO. 219 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many Gibraltar Social Security Pensioners, who
were not also in receipt of a UK Social Security Pension, were resident in UK in the

year 2000?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 214 to 218 and 220 of 2002.
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ORAL

NO. 220 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SOCIAL SECURITY PENSIONERS

Can Government now state how many Gibraltar Social Security Pensioners who
were not also in receipt of a UK Social Security Pension, were resident in UK in
20017

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The number of pensioners referred to in Question Nos 216 and 217 of 2002 are 24
for 1997 and 33 for 1998. These questions have been answered in response to
questions in the past (612/99, 466 and 467/01). With regard to the other questions,
there have been no developments since | answered these questions at the last
session of the House (1072/2001). | also explained at the time that the UK
Department of Health will be meeting GHA officials in the near future and | hope to
be able to furnish the hon Member with all this information shortly thereafter.

SUPPLEMENTARY TO QUESTION NOS 214 TO 220 OF 2002

HON MISS M | MONTEGRIFFO:

| remember that in the last House of Assembly Meeting or in the previous one to that,
| asked the Minister whether the UK had given an indication as to when the balancing
between what Gibraltar owes and the UK owes would be resolved, | think it was for
the year 1999/2000. | know that they have now changed the system that they have
gone from financial years to calendar years but can the Minister confirm whether the
UK has indicated when this will occur?
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HON DR B A LINARES:
Yes apparently they have indicated that at the forthcoming meeting which is

expected to take place in the near future they will be able to sort out these statistical
elements.

HON MISS M | MONTEGRIFFO:

Can the Minister confirm whether in fact the Gibraltar Health Authority have an idea
whether they will be in fact receiving a payment from the UK as has happened in the
past?

HON DR B A LINARES:

| cannot really confirm that until the figures are established | am afraid but | do hope

and trust that it will be as in the past. We are the winners, we gain on the whole
transaction.

HON MISS M | MONTEGRIFFO:

| am glad to hear, for once we are being winners. When the Minister said it is in the
near future is it referring to this financial year?

HON DR B A LINARES:

This financial year ends at the end of March, it may not be before April but it will be
within the next few months so it may encroach into the next financial year.
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ORAL

NO. 221 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - COST OF TREATING PENSIONERS IN UK

Can Government state what was the latest average annual cost of treating a
Pensioner in the UK in 20007

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 222 and 232 of 2002.
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ORAL

NO. 222 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - COST OF TREATING PENSIONERS IN UK

Can Government state what was the latest average annual cost of treating a
pensioner in the UK in 20017

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question Nos 221 and 232 of 2002.
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ORAL

NO. 223 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - SPONSORED PATIENTS

Have the costs for the total number of Sponsored Patients treated in the UK for the
period 1% April 2001 to the end of October 2001 being met by the UK Government
now been received?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answer to Question No 211 of 2002

The total number of patient referrals to the UK from 1% November 2001 to the end of
January 2002 was 241.

Answer to Question No 212 of 2002

A total of 178 patients were treated at Gibraltar Health Authority expense. The
medical costs invoiced to date is £7,931.42.

Answer to Question No 213 of 2002

Thirty-two quota patients were treated in UK during the same period.

Answer to Question No 223 of 2002

The costs of the quota patients treated in the UK for the period 1% April to 31%
October 2001 have not been provided by the UK.
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ORAL

NO. 224 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA — SPONSORED PATIENTS

Can Government state how many patients have been given a choice of being treated
in Spain as opposed to the UK, as Sponsored Patients, and have elected to go to
Spain since August 2001 to date?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Of the patients who have been given the choice to obtain treatment in Spain, since
August 2001 to 6 February 2002 nine have elected to do so.

SUPPLEMENTARY TO QUESTION NO 224 OF 2002

HON MISS M | MONTEGRIFFO:

The last time we dealt with this question the Minister informed the House that there
had been nothing signed on the question of the agreement, is he therefore saying
that what appeared in the Gibraltar Chronicle as a historical breakthrough in relations
with Spain which quoted him as saying that Gibraltar Government and Junta de
Andalucia ...........

MR SPEAKER:

You cannot ask that, you cannot ask if a newspaper report is true or not you have to
use your ingenuity and do it some other way.
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HON MISS M | MONTEGRIFFO:

Can the Government confirm whether in fact reports that have been emanating from
other sources are correct when they have actually quoted him as signing a deal with
the Junta de Andalucia on medical co-operation?

HON DR B A LINARES:

Yes. Inas much as they report a signing of an agreement those reports are not true.
There was no signed formal agreement, there were meetings, discussions, meeting
of minds, looking at strategies, looking at procedures and ways of co-operating within
the established content of European Union conventions and regulations but there
was no need actually for a signed convention in as much as the media reported the
signing of an agreement they are incorrect but of course many of the aspects of that
report are correct. The fact that there have been meetings between myself as
Minister of the Gibraltar Government and the Minister or the Consejero of the
Andalusian Government with other officials of our own GHA and the SAS to see how
we can actually co-operate further to making medical facilities in Spain available to
our patients, identifying for instance credible centres for different specialists, that sort
of practical operational aspects which were reported in the press, those were
substantially correct but not as | say in as much as there was a signed agreement
between the two Governments.

HON MISS M | MONTEGRIFFO:

In view of what was reported within these sources which actually appeared as if there
had been practically a joint declaration from the Government of Gibraltar and the
Junta de Andalucia, would the Minister not agree that in view of comments made by
a certain journalist from a daily local newspaper who will not be patting him on the

back anymore can he confirm that it would have been prudent for the Minister to
come out public and deny these reports.

HON DR B A LINARES:

| did so actually | did so at the last House of Assembly when the hon Member asked
me the same question.

HON MISS M | MONTEGRIFFO:

| was thinking about denying it in public not in the House of Assembly before or after
it was brought to his attention. When the Minister says that some of these reports,
some of the things that they said were correct..................

MR SPEAKER:

No | cannot allow it.
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HON MISS M | MONTEGRIFFO:

| will rephrase the question. Can the Minister confirm whether Gibraltar will be
included in the Andalucia’s region organ transplant system both for donation and
reception purposes as has been reported?

HON DR B A LINARES:

That was one of the areas which we discussed at that meeting which | explained
before. On of the areas was the possibility of Gibraltarian patients being included in
the waiting lists for transplant organs in Spain.

HON MISS M | MONTEGRIFFO:

Does the transplant organ system in Spain include heart transplants? And | know that
he will know that | am referring to a specific patient.

HON DR B A LINARES:

Yes indeed we talked about transplant of organs renal, heart transplants, we did not
specify any particular form of transplant.

HON MISS M | MONTEGRIFFO:

When the Minister spoke about this subject where any conclusions reached at all?

HON DR B A LINARES:

The conclusion reached at that meeting was that officials “technicos” on our side and
theirs would now look together at legal aspects because the question of transplants
is not covered under the E112 convention and therefore it meant that other
procedural and legal aspects had to be studied in order to make it viable.

HON MISS M | MONTEGRIFFO:

Since we are talking about an incident that | am sure the Minister is aware of were a
patient was told by the authorities in Gibraltar that they had been informed by
authorities in Spain that in view of the fact that he was not a resident in Spain he
would not be eligible what will happen to this specific case?

HON DR B A LINARES:

I am not aware of this case.
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HON MISS M | MONTEGRIFFO:

Yes | have spoken to the Minister on many occasions and so has the Hon Mr Perez.
In view of the fact that there is a Gibraltar patient requiring a heart transplant he was
told in Spain some months ago that because he was not a resident in Spain he would
not be eligible for a transplant in Spain. Can the Minister confirm what has happened
to this specific case then as a result of that?

HON DR B A LINARES:

I will have to pursue further enquiry into this particular case as to what has been the
outcome?

HON MISS M | MONTEGRIFFO:

| spoke to the Minister about the patient who had been told by the consuitant in the
Gibraltar Health Authority that there was a possibility that because he needed a heart
transplant as a result of the Minister having meetings with the Junta de Andalucia,
whether he could actually be eligible for the transplant in Spain. In view of what the
Minister has said that it is being looked at by officials can he confirm that this person
will be eligible or not?

HON DR B A LINARES:

Not at this moment of time as | explained a moment ago, no definite conclusion was
arrived so that it would make it a reality the possibility as regards this patient that |
now recall he is now in the waiting list for heart transplant in UK.

HON J C PEREZ:

As regards the original reply that the Minister gave he said that nine persons had
chosen to go to Spain but out of a total of how many that were given the choice he
has not said the total number?

HON DR B A LINARES:

I have not got the figure with me, the only figure that was given to me was that nine
patients actually chose to go to Spain.

HON J J BOSSANO:

In terms of the discussions that the Minister held with people in the Junta de
Andalucia about the possibility of accessing their services | think he has confirmed
that this was on the basis of what is already provided for under European Law and it
was just a question of the logistics. Does he know what if any is the relationship
between that and the supposed offer made by Sefor Piqué to Jack Straw in
Barcelona?
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HON DR B A LINARES:

I know what the Leader of the Opposition is getting at but | have no solid information
as to the interaction there is between the thinking of Madrid in terms of the offer
within the Brussels process and the initiatives taken by the Junta which as the hon
Member is aware is an autonomous government and is not reliant in domestic
matters such as the health services on the Government of Madrid but | do not know
what there has been transpiring between the two Governments.

HON J J BOSSANO:

Is it therefore the case that post that meeting the United Kingdom has made no
attempt to communicate to the Health Authority what supposedly was on offer from
Spain?

HON DR B A LINARES:

No we have not had any information from the United Kingdom as he puts it now
about their discussions on this matter.

HON MISS M | MONTEGRIFFO:

Is the Minster aware as the Opposition is that there are a number of patients who
have gone recently to Spanish medical institutions and they have been criticised for

going there and they have been told that how come they are so British and they are
going to Spain for medical attention. Has he received such complaints?

HON DR B A LINARES:

| have not heard any myself, | have not heard any stories along these lines.
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ORAL

NO. 225 OF 2002

HON MISS M | MONTEGRIFFO

GHA - PRIMARY CARE CENTRE

Are general practitioners based at the Health Centre able to refer patients directly to
Spanish Medical Institutions?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

General practitioners have never referred patients directly to Spanish medical
institutions but this is currently under review by the Authority as part of a general
review of the policy.

SUPPLEMENTARY TO QUESTION NO 225 OF 2002

HON MISS M | MONTEGRIFFO:

If it is currently under review | ask the Minister will he take into account that a
possibility could occur that GP’s when they refer patients they refer them to
consultants rather than referring them directly for specialised treatment, could a
situation then not develop where GP’s at the Health Centre might decide to refer our
patients to Spanish medical institutions just to see medical consultants?

HON DR B A LINARES:

General practitioners have made representations that they should have the possibility
of referring patients for certain investigations in Spain within a protocol which will be
actually monitored by our own consultants and for instance there has been quite a lot
of progress in enabling them to send patients for eco-cardiography to Spanish
institutions because those are investigations which are then received and interpreted
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and analysed locally by our own consultants and those are the matters that we are
now reviewing in trying to meet the aspirations of the GP’s but within the constraints
and the safeguards and monitoring process by our own consultants.

HON MISS M | MONTEGRIFFO:

Does the Minister not agree that it could happen that a GP decides that in order for
the patient to be seen perhaps quicker and faster by a consultant that that patient is
referred to a medical institution in Spain?

HON DR B A LINARES:

That is not on the cards at the moment. That is not part of either the representations
made by the GPs formally or the review which is taking place.

HON MISS M | MONTEGRIFFO:

Is the Minister when he quoted the investigations, eco-cardiography, surely have we
not got an eco-cardiography in Gibraltar?

HON DR B A LINARES:

I do not think so.

HON MISS M | MONTEGRIFFO:

If the Minister would check that for me | would be grateful.

HON DR B A LINARES:

There is some provision but consultants have used a great deal of the facilities for
eco-cardiography and investigations in Algeciras and the neighbouring parts of
Spain.

HON MISS M | MONTEGRIFFO:

Is the Minister then saying that because of lack of certain equipment for investigation
purposes patients might be referred to Spain by GP’s?

HON DR B A LINARES:

I would not generalise like that, no.
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ORAL

NO. 226 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PATIENT REFERRALS TO SPAIN

As promised by the Minister for Health at the last meeting of the Hose of Assembly,
can he confirm how much money was spent by the Gibraltar Health Authority with
regard to patients being sent to the Malaga Clinic for Scans in the Financial Year

2000/20017?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Answered together with Question No 227 of 2002.
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ORAL

NO. 227 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PATIENT REFERRALS TO SPAIN
As promised by the Minister for Health at the last meeting of the House of Assembly,
can he confirm how much money was spent by the Gibraltar Health Authority with

regard to patients being sent to the Algeciras Clinic for Scans in the Financial Year
2000/20017?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The amount spent in 2000/2001 in respect of scans in Malaga and Algeciras was
£141.49 in Malaga and £104,555.83 in Algeciras.

SUPPLEMENTARY TO QUESTION NOS 226 AND 227 OF 2002

HON MISS M | MONTEGRIFFO:

Are Government in view of the costs that have been incurred and also to facilitate
patients here in Gibraltar further, are they contemplating the possibility of purchasing
a CT Scan for Gibraltar?

HON DR B A LINARES:

| would not like to commit myself here and now.
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HON MISS M | MONTEGRIFFO:

I have not asked the Minister to commit himself | have said “are they contemplating”
are they looking at figures, are they looking at the possibility. | am not asking the
Minister to say yes or no.

HON DR B A LINARES:

We look at everything but what | repeat is that | have, that | do not imply by that that
there is any commitment.
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ORAL

NO. 228 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PRIVATE PATIENTS
Can the Minister for Health confirm, as he promised in the last Question and Answer
session of the House of Assembly, how many private patients are being seen to or

treated at St Bernard’s Hospital as Out-Patients and as In-Patients on a monthly
basis since they introduced private practice?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The Government did not introduce private practice. The principles of private practice
which were agreed with the doctors and implemented in January 2000 were aimed at
regulating the practice which already existed. | will hand to the hon Member the
details of patients seen as in-patients at St Bernard’s Hospital privately. We do not,
as a matter of routine, collect out-patient statistics from the doctors.

January 9
February 8
March 12
April 14
May 7
June 12
July 12
August 11
September 8
October 11
November 14
December 10
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January 11
February 16
March 15
April 12
May 11
June 12
July 17
August 15
September 11
October 13
November 13
December 11

SUPPLEMENTARY TO QUESTION NO 228 OF 2002

HON MISS M | MONTEGRIFFO:

The Minister keeps referring to the regulation of private practice but certainly they
have regulated it to the extent that private practice even though the Minister has
previously said in answer to questions in this House that it is not prejudicing the
public patient will he not agree that the waiting times for public patients to be seen
compared to private patients has gone up from 200 to 400 per cent as an increase.

HON DR B A LINARES:

| will not agree and | will need an analysis of where the hon Lady gets these figures.

HON MISS M | MONTEGRIFFO:

When | quote figures in the House | have my sources and | can confirm to the
Minister that the source came from him. The source is in answer to Question No 700
of 2001. If we look at the routine waiting times and the routine surgical interventions
for private and public patients he will see there that there has been an increase for
the public patients of 200 to 400 per cent. Will the Minister not agree after having
received the information from him that it is prejudicing the public patients?
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HON DR B A LINARES:

| will have to analyse those figures because | do not accept that the interpretation or
conclusions that the hon Member is coming to is acceptable to me.

HON K AZOPARDI:

Can | just add that one of the principles that was agreed with the doctors was that
there were maximum waiting times for public patients in the principles themselves
and so the Government would firstly have to look at the previous questions and
answers that have been given because we do not share necessarily the
interpretation that has been given. Secondly what | would say to the hon Lady is that
there are maximum waiting times agreed, we would expect those to be complied with
and there are mechanisms and controls and the principles of private practice to
ensure that indeed there are the disciplinary procedures put into place to make sure
that those indeed are complied with and we would expect that they are.

HON DR B A LINARES:

The hon Member is working on maximum ceilings, those are not necessary the real
waiting times in practice.

HON MISS M | MONTEGRIFFO:

| am just doing very simple mathematics, | am extracting information of routine
appointments compared to those of private patients and surgical waiting time
compared for surgical waiting time for private patients. From the figures that | have
been provided so | would hope that the Minister looks at it and if he monitors the
situation so that when he comes to the House and he is asked whether the system is
not prejudicing public patients he has his information correct that is all | am telling the
Minister.

HON DR B A LINARES:

This is were interpretation comes in, the hon Member is working on the premise of
maximum ceiling figures that were given in the agreement as permissible but not
necessarily on the real waiting times as they stand routinely.

HON MISS M | MONTEGRIFFO:

| am just going to give the Minister one example | do not want to waste the time of
the House. If the.........

HON K AZOPARDI:

If the hon Member will give way | will clarify exactly as he got to the maximum waiting
time then maybe it facilitates the debate.
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HON MISS M | MONTEGRIFFO:

| will oblige.

HON K AZOPARDI:

| am very grateful. When we set maximum waiting times and built them into the
principles what we did was we looked at answers that had been given which is our
source of information, answers that had been given previously the number of years
we went back to answers that had been given in the House as to maximum waiting
times in different disciplines within our term of office and that of the hon Member. We
wanted to take quite a comprehensive look. We then worked out averages and
compared it to the NHS waiting times. We noted that in doing so the average in
Gibraltar was well below the NHS average waiting time historically and we then built
into the principles of private practice that average or lower figures which were agreed
with the doctors to make sure that there was a controlled mechanism built into the
principles of private practice by which we could control this issue of waiting times and
ensure that there was no prejudice caused to public patients. If those are the
maximums that the hon Lady is looking at they are based on the historic averages
that go back a long way and are better than the NHS averages anyway. We would
seek to ensure that those averages are indeed complied with which is our policy. If
the hon Member then says “ Well there may be different waiting times for private
patients” well of course there may be if one goes private by necessity, the whole
ethos is that one only pays because one is going quicker but the point is that let us
make sure that the system which has existed for many, many years uncontrolled in
the Health Service and which we controlled in 2000 did not prejudice the public
patient and we are keen to ensure that but we are confident that indeed the
regulations do that.

HON MISS M | MONTEGRIFFO:

The Minister has compared the waiting list to the NHS, | know that this Government
defend the concept of private practice otherwise they would not have regulated it but
if | am able to give just one example because this is information that has been
provided by the Government and all that | want the Minister for Health is to tell me
whether he is satisfied with this situation. If one goes publicly to the Opthalmologist
the average waiting time is 22 weeks, if one goes privately it is one week. |If, for
example, we are talking about surgical waiting times again | can give the
Opthalmology, it can take from three to 12 months for a public patient and then if one
goes privately from 3 to 4 weeks. If one looks at all the specialties there is an
incredible difference already which | honestly believe that either the Minister is not
aware of or can he tell the House if he is happy with that situation?

HON K AZOPARDI:

Rather than having a controlled mechanism that says “there is this yardstick which
you have to comply with for public patients above that you may see your private
patients in these times regulated to these numbers and you must give me the figures
and you must account to me.” Rather than that the hon Member would hope to have
the system that she had when she was in office which was a completely wild west,
unregulated, unaccountable, intransparent system which was plainly prejudiciable to
the public patient.

382



HON MISS M | MONTEGRIFFO:

| do not agree but this Government seem that everytime that they are cornered they
go back in history and even if the Minister was correct does he not think that two
wrongs do not make a right, even if he were correct which he is not but let me say
that when he mentions the yardstick is he happy that his yardstick is producing these
results for the public patient?

HON K AZOPARDI:

The hon Member can pretend that the Wild West of private practice did not exist in
her time but everyone in Gibraltar knows that.

HON J L BALDACHINO:

Can the Minister state if he is happy with the system that is in place today and that
there is no abuse on the system as it exists today is he happy because there are
people out there that are listening to him?

HON DR B A LINARES:

We are not happy with waiting times, our aim and objective is to reduce waiting times
as much as possible for public patients. In that sense we would be happier to reduce
the waiting times, in fact that is our aim and objective. We look at all the factors that
lead to waiting times in order to be able to reduce them but that does not mean that
there should be no distinction and opportunity given to patients who may wish
quicker service to go privately so long as it is not at the expense of public patients.

HON J L BALDACHINO:

The Minister has missed the point of the question | have asked. He has not
answered my question, | am referring to the Hon Mr Azopardi when he said that he it
is now under control and what | am referring is are the Government now satisfied that
the system is now under control and there is no abuse under the private practice
scheme because there are people out there listening to him?

HON K AZOPARDI:

The system is under vastly greater control than it was in the uncontrolled term of
office that the hon Members had and so we are confident that that is the case but we
are keen to ensure that the standards and principles are adhered to and we will
certainly look at any instances of abuse because there are now, not before, but there
are now disciplinary procedures to make sure that these principles are adhered to.

HON MISS M | MONTEGRIFFO:
Mr Speaker a point of order, | take offence to what the Minister has said because he

has actually stated in this House that the situation today is far better than when we
were in Government. | can confirm to the hon Member now and | have done this

383



before in the House Assembly that my waiting lists for public patients were far better
than this Government and | can prove it to him any day.

MR SPEAKER:

It is not a point of order.

HON K AZOPARDI:

It is not a point of order what | said was a statement of fact.
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NO. 229 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - NUMBER OF NURSES

ORAL

Can Government state what was the number of Nurses in post as at the end of
January 2001 with a breakdown by grade, giving the full-time equivalent of each

grade?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

The extensive, factual and statistical information requested by the Hon Member is set
in the written schedule that | hand to her. | should add that | am giving the hon
Member the details of January 2001 and January 2002 in case what she wanted was

the latter figure.

The number of nurses in post as at the end of January is as follows:-

2002

1

1

6

1

1
33
103.5
8
83
97

2001
Director of Nursing Services 1
Deputy Director of Nursing Services 1
Clinical Nurse Manager 6
Education Development Officer 1
Senior Nurse Tutor 1
Charge Nurses 32
Staff Nurses 103
Senior Enrolled Nurses 10
Enrolled Nurses 85
Nursing Auxiliaries 94
Nursing Assistants
Total 334

334.5
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The number of nurses in post as at the end of January 2002 is as follows:

Charge Nurses 33

Staff Nurses

92 Full-timers
7 Part-timers (3.5 full-time equivalent)

Midwives
8 Full-timers 103.5
Senior Enrolled Nurses 8

Enrolled Nurses

72 Full-timers

22 Part-timers (11 full-time equivalent) 83
Nursing auxiliaries

12 Full-timers

3 Part-timers (1.5 Full-time equivalent)

Nursing Assistants

70 Full-timers

15 Part-timers (7.5 Full-time equivalent)
8 (28 hours) (6 Full-time equivalent) 97
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ORAL

NO. 230 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - ENROLLED NURSES

Can Government state how many Enrolled Nurses have applied to be able to train
up to the level of Staff Nurse?

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

No enrolled nurse to date has applied to follow the distance learning conversion
course being offered by the GHA through the School of Health Studies.

SUPPLEMENTARY TO QUESTION NO 230 OF 2002

HON MISS M | MONTEGRIFFO:

Can the Minister give an indication to the House why they have not applied?

HON DR B A LINARES:

No | have not enquired | have the information from the Principal of the School of
Health Studies but he has not developed the issue further.

HON MISS M | MONTEGRIFFO:
This was a matter that the Minister said the offer had already been put to the Enrolled

Nurses, have Government actually informed the Nurses that the conditions for
GCSEs will not be required in this instance for example.
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HON DR B A LINARES:

Government have informed the Enrolled Nurses of what conditions have been placed
by Sheffield University who are validating this course and that means being
registered by the UKCC.

HON MISS M | MONTEGRIFFO:

Is the Minister confirming that GCSEs will not be required?

HON DR B A LINARES:

That is being discussed with Sheffield University because at the last meeting of the
validating body we were trying to see whether we could have equivalent experience
comparing with academic qualifications but any applications will be seen on its own
merits.

HON MISS M | MONTEGRIFFO:

So if none have applied does the Minister not think that this could be one of the
reasons because the nurses are still not clear what is going to happen?

HON DR B A LINARES:

It might be and we will look into it.
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ORAL

NO. 231 OF 2002

THE HON MISS M | MONTEGRIFFO

GHA - PSYCHO-GERIATRIC PATIENTS

Can Government state how many Psycho-Geriatric patients have been admitted in
KGV from 1% November 2001 to end of January 20027

ANSWER

THE HON THE MINISTER FOR EDUCATION, TRAINING, CULTURE AND HEALTH

Seven Psycho-Geriatric patients were admitted in KGV from 1% November 2001 to
the end of January 2002.

SUPPLEMENTARY TO QUESTION NO 231 OF 2002

HON MISS M | MONTEGRIFFO:

Can the Minister confirm whether in fact in-patient beds in KGV will be reduced?

HON DR B A LINARES:

